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Mi:kHapoaHa peakiiiHa KoJleris:

Maxkcumenko Cepeiii /Imumpoeuuy, nivicanii unen HAITH Vkpainu, JOKTOp ICHXOJOTTYHHX
Hayk, mpodecop, aupekrop Incrutyry mcuxomnorii imeni I.C. Koctioka HAIIH VYkpainu (2on06nuti
pedaxmop); Kapamywxa Jlwomuna Mukonaiena, uqnen-kop. HAIIH Vkpainu, nokrop
IICUXOJIOTIYHUX HaykK, Ipodecop, 3acTynHUK aupekTopa IHctutyty mneuxosorii imeni I'.C. KocTioka
HATIIH VYxpaiau (3acm. eonoenozo peoaxmopa);, Yenencea Hamania Bacuniena, niiicHuii dieH
HAIIH VkpaiHu, JOKTOp TICHUXOJOTIYHMX HayK, Hpodecop, 3acTylHUK JAUpEeKTopa IHCTUTYTY
ncuxonorii iMeH1 I'.C. Koctioka HAITH Ykpaiuu; Koxyn Onez Mamegiiioguu, 10KTOp ICUXOJOTTYHUX
HayK, npodecop, 3acTynHuk aupekropa Incturyry ncuxosorii imeni I'.C. Koctioka HAITH Ykpainu;
Kpeoenuep Oxcana Banepiiena, xanaunar TIICHXOJOTIYHUX HAyK, OLEHT, CTapIIUi HAayKOBUHN
cHiBpoOITHUK JlabopaTopii oprasizauiinoi ncuxosorii IHcrutyty ncuxomorii imeni I'.C. Koctioka
HAITIIH VYxkpaiau (sionosioanvruuii cekpemap); bonoapuyk Onena leaniena, 1OKTOp TCUXOJIOTTYHUX
HayK, Ipodecop, 3aBiayBau Kadeapu NCUXOJOTIl YHNpaBiIiHHS YHIBEPCUTETY MEHEIKMEHTY OCBITH;
Mockanenko Banenmuna Bonooumupiena, noktop Qinocodcbkux Hayk, npodecop, 3aBiiyBauka
nabopatopii couianbHoi ncuxosnorii Incturyry ncuxosnorii imeni I'.C. Kocrtioka HAITH VYkpainuy;
Tepewenko Kipa Bonooumupisena, KaHAuIaT TICUXOJIOTIYHUX HayK, HAYKOBUH CIHIBPOOITHUK
nabopatopii opranizauiitHoi ncuxonorii [Hcrutyty nceuxonorii iMeni I'.C. Koctioka HAITH VYkpainuy;
Iexin Bonooumup Mukonaiioguu, Kanu1aT ICUXOJIOTTYHUX HAyK, JOLEHT, HAYKOBHUI CIIBPOOITHUK
nabopatopii opranizauiitHoi ncuxonorii Inctutyty neuxosnorii imeni I'.C. Koctioka HAITH Ykpainu;
Koowywnix bapéapa, TOKTOp TCUXOJOTIYHUX Hayk, mnpodecop, aupektop Illkonu ymnpaBmiHHS
VuiBepcutery Cinesii, 3aBigyBauka Kadeapu mpaii Ta opraHizauiiiHoi mcuxonorii IHcTUTYyTY
ncuxosorii  (Pecnybmika Ilomemia); Jlamam I'epi, 1OKTOp TICUXOJOTIYHUX Hayk, mpodecop
opraizauiiHoi epeKTUBHOCTI POTMaHChKOT IIKOIM MeHeKMeHTy YHiBepcutery ToponTo (Kanana);
Teiixmann Mape, NOKTOp TNCHXOJIOTIYHUX HayK, mpodecop, AUPEKTOp I[HCTUTYTY iHIyCTpianbHOI
ncuxonorii  TammiHHcbkoro — texHiyHoro  yHiBepcutery  (Ectomisn); Anuyk  Bonooumup
Onexkcandpoeuy, JIOKTOp TMCUXOJOTIYHMX HayK, mpodecop, aekaH @axkynpTeTy mnpodeciiHoro
PO3BUTKY CIIEIIaTICTIB OCBITH AKaneMii miciasaurioMHoi ocBitu (Pecny6umika binopycs).
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VJIK 005.73:373
Kpeoenuep O.B.
YUHHWKHA PO3BUTKY THIIIB OPTAHIBAIIIMHOI KYJIbTYPH 3AKJIAIIB
CEPEJIHBOI OCBITH

Kpeaenuep O.B. UnHHMKH PpO3BUTKY THMNIB oOpraHizamiiHoi KyJbTypu 3akjalaiB cepeaHboi
ocBiTH. B cTaTTi mpeacraBneHi pe3yabTaTH eMIIPUYHOTO AOCHIIKEHHS PiBHS PO3BUTKY THIIB OpraHi3auiiHoi
KyJIBTYpH OCBITHIX Opraizaniii (opraHiusa, mapTUIUNATHBHA, iINIPUEMHHUIIbKA Ta OropokpaTtrnyHa). [TokazaHo,
0 HAWOLIBII BUPAXEHHWMH THIIAMHA OpTaHi3amiiHOi KyJNbTypH OCBITHIX Oprafi3amiii € opraHidHHN Ta
MapTULMUTIATHBHANA THITH, & HAWMEHII — i JIPUEMHHUIBKUI Ta OIOPOKPATUIHUIN THITH OPTaHi3allifHOl KyJIbTYPH.
OxpiM TOTO, MNPOBENEHO aHaji3 KOPEeNALIHHOro 3B’SI3Ky MDK THIIAMH OpTraHi3aliifHOl KyJIbTypH Ta
opraHizalifHUMH (KITBKiCTH 0cCi0, SIKi MpamoTh B OpraHisamii, dac iCHyBaHHS opradizamii, wmicue ii
pO3TamryBaHHSA, THII OCBITHROI Oprasizamii) Ta corianbHO-meMorpadiuHumMu (BiK, CTaTh, CIMEHHHWI CTaH)
YUHHAKAMH.

Kniouosi cnosa: Tun oprasizanidHOi KyJnbTypH, OCBITHI oOpraHizaiii, opraHizaliiiHi YHHHUKH,
IHHOBAIIIMHI Ta TPaIUIIAHI OCBITHI OpraHi3arii.

Kpenenuep O.B. @akropbl pasBUTHSI TUIOB OPraHM3ALMOHHOH KYJbTYpPbl 00pa30BaTeJbHBIX
yupexaeHuil. B craTbe NnpeAcTaBieHbl pPe3yJbTaThl 3MIMPUYECKOrO MCCIECAOBAHUS YPOBHS Pa3BUTHUS TUIIOB
OpPraHM3allMOHHONH  KYJIBTypbl ~ 00pa3oBaTeIbHBIX  OpraHM3alnui  (OpraHMYeckas, IapTUIUIATUBHASI,
npeanpuHuMaTenbckas W Owopokpatuueckas). Ilokasano, uro HamOojee BBIPRKEHHBIMH — THIIAMHU
OPTaHU3aLlMOHHOW KYyJBTYPbl 00pa30BaTENbHBIX OPraHU3alMi SIBIAETCS OPraHUYEeCKUN M MapTULMIIATHUBHBIA
TUTIBI, 2 HAMMEHEE - MPEANPUHIUMATENLCKUI 1 OIOpOKpaTHYECKUI THITBI OPTaHU3aIlMOHHOW KyIbTYphl. Kpome
TOro, IMPOBENECH AHAIN3 KOPPEISIUOHHOM CBSI3M MEXKIY THIIAMM OPraHU3alMOHHOM KYJIbTYphl U
OpPTaHU3allMOHHBIMU (KOJIMYECTBO JIMIL, paOOTAIOMIMX B OPraHU3allH, BPEMs CYILIECTBOBAaHMS OpPraHM3aLUH,
MECTO €€ PacIOIOXKEHHUs, THIl 00pa30BaTeIbHOM OpraHM3allK) W COLHUalbHO-IeMorpaduyeckuMu (Bo3pacrt,
0J1, CeMEHHOe MoJI0KeHHe) (haKToOpaMu.

Knioueevie  crosa:  TUI  OPraHM3AIlMOHHOW  KyJBTYpbl, 0Opa3oBaTelbHblE  OpraHU3alluy,
OpTaHU3alMOHHbIE (PaKTOPbI, ”HHOBALIMOHHBIE U TPAJULIMOHHBIE 00pa30BaTe/IbHbIE OPraHU3alUH.

IToctanoBka mnpobuaemu. JlocmipkeHHs, MPHUCBSIYEHI aHali3y OpraHi3aliiiHOl KyJIbTypH
Cy4aCHUX OpraHi3aiiid pi3HUX COLIAIIbHO-EKOHOMIYHUX c(ep, ChOTOIHI 3aiiMaloTh BaroMe Micle B
oprasizauiiiHiii mncuxosorii. baratbma nocnmigHukamu B cdepl TICUXONOrii, EKOHOMIKH Ta
MEHEPKMEHTY [JOBEIEHO, 10 OpraHizaliiiHa KyJbTypa € BaroMMM YHWHHUKOM IIJBHUIIECHHS
e(eKTUBHOCTI MISUTBHOCTI Cy4YacHUX oprasizamiii. Tomy mgocimipKeHHs TpoOjeM, IOB’sA3aHUX 31
3MICTOM, CTPYKTypOlO, JEeTepMIHAHTaMH PO3BUTKY OpraHizaliiHOI KyJIbTypH TPHUBAIMM Yac
3aJIUIIAIOTHCS JOCUTh aKTyalbHUMH B CydacHiil Hayui. He nuBnsduch Ha JOCUTH BENMKY KIJIBKICTb
JOCITIJKEHb OpTraHI3aIifHOT KYJbTYPH, 3aJIMINAIOTHCS HEAOCTaTHHO PO3POOJICHMMH IMIAXOJHM MO0
aHaJli3y THUIMIB OpraHi3aliiiHoi KyJlbTypH, ICHY€ MEBHA AMCKYCIHHICTh SK B TEOPETUYHIH, Tak 1 B
eMIIPUYHIHN MIOIIKNHAX.

OpranxizaniitHa KyapTypa — 11e copmMoBaHa BIPOJOBK BCi€l icTOpii opraHizallli CyKymHICTb
MpUIOMIB Ta MpaBWi ajamnTalii oprasizamii 10 BHUMOI 30BHINIHBOTO cepepoBuia 1 (opMyBaHHS
BHYTPILIHIX BITHOCUH MDK IpylnaMu IpauiBHUKIB. OprasizaijiiiHa KyJ1bTypa KOHIEHTPY€E MOJITHKY Ta
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17IC0JIOTII0 JKUTTEMISUIBHOCTI OpraHizailii, cucreMy ii HmpiopuTeTiB, KpUTepii MOTHBALIi Ta pPO3MOILTY
BJIQ/IM, XAPaKTEPUCTHKY COI[IAJIbHUX I[IHHOCTEH Ta HOpPM TNoOBelniHKH. EnemeHTH opraHizaiiiHol
KyJIbTypH € OpIEHTHPOM B YXBaJCHHI KEpIBHHITBOM OpTraHizalii yHpaBIiHCHKUX pIillICHb,
HAJIaTO/KEHHI KOHTPOJIIO 3a TMOBEIIHKOIO Ta B3a€MHHAMHU CIIBPOOITHHKIB y TpOIEC OLIHIOBAHHS
BUPOOHUYMX, TOCMIOJIAPCHKUX Ta COL[IaJIbHUX CUTYyawii [6].

OpranizaniifHy KyJIbTypy MOKHA CIIOCTEpiraT B OyAb-sKiil opranizaiii, aie BOHa CKpi3b pi3Ha.
Bynb-sika Tumonorisi opraizaniiHoi KyabTypH BUAUIAE AEsKi ieadbHl THIH, 0 BHPAXKAIOTH JIUIIE
MPOBIJIHI TEHJEHIT B ASUIBHOCTI TUX a00 IHIIUX OpraHizaiiil. ¥ pealbHOMY K JKHUTTi, B «IHCTOMY
BUTJISIAD» BOHU 3YCTPIHAIOThCA TOCUTH piako. [IpoTe 3 MeTOI MiarHOCTUKM PO3BUTKY KYJIbTYpH
oprasizaiiii, BapTO MPOBOAUTH TUIIOJOTIYHUI aHaJi3 opraHi3amiiHoi KyasTypu. [Ipu 1boMy MOXITUBI
pi3Hi KpHTepii, 0TXKe, 1 pi3Hi Kiacudikamii, THIIONOTI].

AHaji3 ocraHHix jgocaimkens, 1 myOaikauniii. Cepen  HaWBIAOMIIIMX — KOHISHIIHA
OpraHizauiiHOi KyJIbTypH, po3po0ieHuxX 3apybixchumu (paxiBisgmMu MokHa Ha3Batu npani 1. Ancodda
[1], T. Heitna [6], K. Kamepona [2], b.Kapmnod, P.Kyiana [2], M. Meckona [5], V.Oyuu [7],
T. Protriarepa [9], C. Xanmi [6], I'. Xodcrene [3], O. leiina [13] Ta iH.

3nayHy yBary mpoOieMaMm (OpMyBaHHSI Ta PO3BHTKY OpTaHi3allifHOI KyJIbTYpH MPHIICHO i
yrpaincokumu nociuiqaukamu (JI. Kapamymka [3; 4], I1. [Ipokor’esa [8], XK. Cepkic [10], I. Casganko
[3], A.llleBuenko [4] Ta iH.). Pa3omM 3 TWM, NMUTaHHS, MO0 YHMHHHUKIB PO3BUTKY PI3HHUX THIIIB
Oprasi3amiiHoi KyJIbTYpPH OCBITHIX OpTaHi3ailiii, BUCBITIICHI, HA HAMI ITOTJISA]], HEJJOCTATHRO.

Meta f0CaiIZKeHHS: TOCTIIUTH PiBeHb PO3BUTKY OCHOBHUX THUIIB OpraHi3alliifHOI KyJbTypH
OCBITHIX Oprasi3amiid, a TaKOXX IpOaHaTI3yBaTH 3B'I30K MDK THUIIAMH OpTaHi3aliifHOi KYJIbTypH
OCBITHIX OpraHi3amiii Ta OpraHi3amiiHUMH Ta COIliaJIbHO-AeMOrpadiYHUMU YUHHUKAMHU.

Buxiaa ocHOBHOro MaTepiajy i pe3yJabTaTiB 10C/IiIKEHHS.

Hocnimkenas npoBoauiiock B 2014 polli B 3aralbHOOCBITHIX HaBYAJILHUX 3akianax M. Kuesa
ta KuiBcbkoi 00:1. JlocmimpKkeHHsIM 0X0IuIeHo 355 mpaiBHUAKIB OCBITHIX OpraHi3alfii.

Memoou Odocnidxcenns: a) Ajid aHaNi3y TUIIB OpraHi3aliiHOI KyJbTypH OCBITHIX OpraHi3amii
BUKOPUCTOBYBaBCS «ONMUTYBAIPHUK Ha BU3HAUEHHSI CXWJIBHOCTI JIO THITy OPTaHi3aliifHO KYJIbTYpH»
H.Koyna [12]; 6) oprani3aiiiiHi Ta cOLiaJbHO-AeMOrpadiyHi YNHHUKHA BU3HAYAINCH 34 JIOTIOMOTH
CHemiaJbHO po3poliieHol «aHkeTu-nacnoptuukn» (JI.M. Kapamymika); B) ayis ctaTucTUYHOI 00pOOKH
Ta aHaNi3y MJAaHUX BUKOPUCTOBYBAIUCTH METOIM OIHMCOBOi CTATHUCTUKH, CHPSHKCHUX TaOJHIIb,
KOpEJSLINHUN Ta TUCHEPCIHHNUN aHaITI3H.

MatematnyHa o00poOka JaHMX 3/IHCHIOBAINCH 3a JONOMOIOI0 KOMII'FOTEPHOTO IaKeTa
cratuctuyHux nporpam SPSS (Bepcis 13).

JlocimipkeHHsT TIpOBelleHe B paMKaxXx BUKOHAHHSA HAyKOBO-JOCTINIHOI TemHu JabopaTtopil
Oprasi3aliiHoi IMCHUXOJOT1i Inctutyry mncuxonorii imeni ['.C. Koctioka HAIIH Vkpainun
«IIcuxonoriyHi JeTepMiHAaHTH PO3BUTKY opraHizauiiHoi KyabTypu» (2013-2015 pp.) nig HaykoBUM
KEpIBHULTBOM JI.I1.H., ipodecopa JI.M. Kapamymiku.

Ha nepwiomy emani o0ocnioxcenna Hamu Oyj0 TPOAHATI30BaHO PIBEHb PO3BUTKY THITIB
opraHizaIiifHoi KyJIbTYpH OCBITHIX opraHizaiiii 3a JI. Koynom. [lana Tumosnoris nependayae HasBHICTD
4 TumiB opraHizauiiHOl KyJIbTYpH: OpraHiyHa, MiJIPUEMHUIIbKA, OIOpOKpaTHUYHA Ta MapTULIMIIATUBHA
[12].
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AHali3 OTpUMaHMX JaHMUX MOKa3aB (Tabn. 1), mo Ha BHCOKOMY piBHI B HaMOUIBIININA Mipi
IpeJCTaBlIeHa MapTHLMIIATHBHA OpraHizamiiina xyiapTypa (28,2 %) Ta opraniuHa oprasizaiiiiHa
kynbTypa (13,8 %).

Tabauys 1
PiBeHb po3BUTKY THIIIB OpraHizaniiiHoi KyJbTypH OCBITHIX opranizanii
(B % Bia 3arajbHOI KiJIbKOCTI)

Tun opranizamitHol KyJIbTypH PiBens nposiBy
Bucoxkuii Cepeoniti Hus3zvxuii
OpraniuHa opraHizaiiiiiHa KyJabTypa 13,8 447 41,4
[TinnmpueMHuIIbKa OpraHi3aiiiHa KyJbTypa 15 20,7 77,8
bropokparuydna opraHizaiiiiina KyjiabTypa 1,2 24,9 73,9
[TapTununaTruBHa oprasizalliiiHa KyJabTypa 28,2 39,0 32,7

Pazom 3 TuM, TOCHTH Majla KUTBKICTh OMUTAaHUX MPALIBHUKIB IIKIJ BKAa3aJIH Ha BUCOKHNA PiBEHb
PO3BHUTKY MiJNPUEMHHUIBKOTO TUIy Oprasizamiiinoi kymerypu (1,5%) Ta OIOpPOKpPaTHYHOTO THITY
opranizaniitnoi kynbtyp# (1,2%).

Haramaemo, 1o napmuyunamusnut (Bim aHri. «participate» - npuiiMaTé y4acTh) THII
OprasizaiiiiHoi KynapTypu Mependadae OpI€HTAII0 MPAI[iBHUKIB Ha B3a€MOJII0, CIIBPOOITHHIITBO,
poboTy B KoMaHfil. binbmiicTe mpoOieMHUX MUTaHb B TAaKOMY BHUMAAKY BHUPIIIYIOTHCS BCEOIYHUM
O0OrOBOPEHHSIM I CITUIBHOTO BHUPOOJICHHS CHOCOOIB PIllIGHHS NPOOJIeMH, a pOJib KEpIBHHIITBA
3BOJUTHCS 10 KOOPJMHAIT TPYIOBOT B3a€MO/Iii MEPCOHATY OpraHizaiii.

Opeaniuna opeanizayiina Kyiemypa niepeadayae 4iTKO BU3HAUEHY Ta MOOYAOBaHY i€papXiyHy
CTPYKTYpPY, PyHKIIIT Ta BiAMOBIJAIBbHICTh KOXKHOTO 13 YJIEHIB €] CTPYKTYPU TaKOX BU3HAYCHI YITKO U
BUKOHYIOTHCSI B TOYHOCTI. [IpiopuTeTHMMHU € 1HTEpecH CHUIBHOI ClpaBH, TOMY OakaHHA W iHTepecu
0COOMCTOCT] OLIHIOIOTHCS W MarOTh 3HAUEHHs TIABKM Y BUMAJKY IXHBOI MOTOJUKEHOCTI 3 METOIO
oprasizariii.

ITionpuemnuyvbkuti mun opeauizayitinoi Kynbmypu Tiependavae OpraHizalilo IisUIbHOCTI 3a
JIONIOMOTH BUIBHHUX 1HILIATHB IEpPCOHANy, MPAIiBHUKK 3JaTHI NpPUIMAaTH TBOpYI Ta HECTaHJApPTHI
pileHHs Ta O6paTH Ha ceOe BIANOBIAAIBHICTD 3a Pe3y/IbTaTH LMX pilleHb. L KyabTypa opieHTyeThCs B
OuTpIIIA Mipl Ha OCOOHMCTICTh, HIX Ha oOprasizamito. Pa3oM 3 TuM, 3aJ0BOJIbHSAIOYM HOTPEOH
NepcoHaly, OpraHizalis Mae criBpoOITHHUKIB, sIKI CAMOpPEaNi3yloThCsl B paMKax JIaHOi CTPYKTYPH, 1 IpU
L[OMY IIPUHOCSTH il TPUOYTOK.

JisibHICTh OpraHizalii 3 010poKpamuiyHumM Munom opeaHizayitiHoi Kyabmypu BU3HAYAETbCS U
HaNpaBJISIETCS CUJIBHUM KEpIBHUITBOM, JiAEPCTBO Ta (YHKIIT NepcoHaly TIPYHTYIOTbCA Ha
¢dopmanpHUX NOCcaAax, oiliifHOMY IOJIOKEHHI 1 cTaTycl. Y Takiil oprasizauii BaXKo aaanTyBaTUCS
TBOPYMM OCOOMCTOCTSIM, 110 3BUKJIM MPALIOBATH HE 3 KOHKPETHUMH 3aBJaHHIMH, a 13 mpodieMaMu i
IIYKaTH HUIIXH PilIEHHsS CAMOCTIIHO.

TakuM YMHOM, Ha HAll MOIJISLA, MOXHA TOBOPUTH NPO TE, IO B OUIBIIOCTI JOCHITKEHUX
OCBITHIX 3aKjaJiax IMepeBakatouiM TUIIOM OpraHi3aliifHol KyJbTypH € MapTHLMIIATUBHA Ta OpraHiuyHa
opraHizaliiiHi KyJIbTypH, SIKI Ha Hally JYMKY, € TI€BHOIO MIPOI0 «TPAAMLIHHUMI» Ul BITUU3HSHOL
cdepu OCBITH.
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Pazom 3 THM, MOXKHA TOBOPUTH IIPO T€, 10 TAKUIA O1NBII «IHHOBAIIMHUI TUITH OpraHi3amiiHol
KYJIBTYpH, SIK HiANPUEMHHUIBKHNA, MPEICTaBICHUH, Ha HAIl MOTJSAA B HEAOCTaTHIA Mipi. AJpke, B
CydyaCHMX YMOBAaX, Ha Halll TIOTJIsI, HEOOXIHO HaJaBaTH MPAIliBHUKAM OCBITH MOMJIHBOCTI OiIBIIOT
1HIIIaTUBU, TBOPYOCTI, BIAIOBITAIIBHOCTI, caMopeai3aiii.

BropokpaTuuHuil TUI OpraHi3amiifHol KyJIbTypu Oibllle MPUTAMAHHUHN IS TAKUX COLIAIbHUX
chep, 1K,
OIOPOKPAaTUYHOTO THUITYy OpraHi3aliiiHOl KyJIbTypH, HAa HAlly AYMKY, € JOCUTh JIOTIYHUM (aKTOM.

HaNpuKiIa[, BiliCbKOBA, IPAaBOOXOPOHHA, TOmO. TOMy HHM3bKa BHPAXKEHICTDH
Pazom 3 TUM, B OKpeMHUX BHIIaJKaX, B OCBITHIX OpraHi3amisiXx HasBHICTb TAKOTO THILy OpraHi3aliifHol
KyJbTYpPH € MOXJIMBHM, aJ’)K€ BUKOHAHHS MEBHUX 3aBJaHb 1HOJAI BHMarae MposiBy y KE€piBHHUIITBA Ta
HEepCOHANY JIACPCHKUX AKOCTEH, YITKOI OpraHi3amii Ta BAKOHaHHS 1MOCaJOBUX (PYHKITIH.

OTxe, OTpUMaHi JaHi TOBOPSATh, HA HAIl TOIJISA, MO-TIEpINe, MPO IMEBHUH aucOanaHc MixX
piBHEM BHPaXXEHOCTI pPI3HUX THIIIB OpraHi3amiiHOl KyJIbTypH, a, MO-Apyre, Npo HEOOXiIHICTH
PO3BUTKY OpraHi3amiifHOT KyJbTypH OCBITHIX 3aKJa/iB, MUIIXOM MOXJIUBOCTI TapMOHINHOTO
NO€HAHHS PI3HUX TUIIIB OpraHi3aliifHol KyJIbTypH.

Ha opyzomy emani Hamoro AOCITIDKEHHS HaMU OYB NMPOAHATI30BAHUN KopensayitiHull 368'130K
MidC munamu opeanizayiuHoi Kyibmypu OCEIMHIX OpeaHizayili. ma OopeaHi3ayiuHuUMUu YUHHUKAMU
(KUIBKIiCTB 0Ci0, SIKi TIPAIIOIOTH B OpraHi3allii, yac iCHyBaHHs OpraHisailii, Micie ii po3TalryBaHHs, THIT
OCBITHBOI Oprasizarii).

Hani

KOPEJSIHHOTO 3B’SI3Ky MK OpPTaHIYHMM THIIOM OpTaHi3allifiHOi KYJIBTYpH Ta KilbKicmio oci6, sKi

Tabmuii 2 TMOKa3yloTh Ha HASBHICTH 3BOPOTHBOTO CTAaTHCTUYHO 3HAYYIIOTO
npamioTh B opranizamii (r=-0,172; p<0,001). Ile roBoputk mpo Te, MO YUM OUIBIIE KUTBKICTH
NpaliBHUKIB B OCBITHIM oOpranizamii, TMHM HW)X4Ye piBeHb OpraHidyHoi KyubTypu. Lle moriuno
HOSICHIOETHCS, HA HAIl MOTJISIM, THM, IO HA MPAKTHII BEJUKY KUIBKICTH MPAliBHUKIB JOCHTH Ba)KKO
YITKO Ta 37Ia)KEHO CTPYKTYpYyBaTH Ta OpraHizyBath. YuMm Oinble NMpamiBHUKIB B OpraHizamii, THM
OisbIIIe 3HAWIETHCS JIIOJIEH, SIKi OKpIM 3arajJbHUX OpraHi3aliiiHuX iHTepeciB 0akaloTh peai3oByBaTH i
cBOi BiacH1 notpedu. OTxe, OTpUMaHi JaHi IIe pa3 MiATBEPKYIOTh, 1110 YIPABIiHHS BEJIMKUMH 3a
YHCEJIbHICTIO KOJIEKTUBAMHU MOTPeOYyIOTh BiJ MEHEIKEpIB OpraHizalliil creuialbHUX KOMIIETEHIIIH
II0/I0 PO3BUTKY BIANOBIHOI OpraHizaliiHoOl KyJbTypH.

Tabnuys 2

3B’f130K MiK THIIAMH OpraHi3aliiiHol KyJbTYpH OCBIiTHIX opraHizauiii Ta opranizauiiHuMu

yuHHUKaMH (KoedilieHT kopensiuii (Is))

Tunu opranizaniiiHoi KyJ1bTypH Kiabkicts oci0, | Yac icHyBanHs Micue
SIKi MpPaloTL B opraxizauii po3TalyBaHHS
oprasizauii opranizauii
Opraniy"a opraHizailiiiHa KyJIbTypa -0,172** -0,040 0,057
[TignpueMHUIBKA oprasizaiiina 0,015 0,048 -0,038
KyJIBTypa
bropokpaTtnuna oprasizarniitHa 0,086 0,037 0,125*
KyJIBTYypa
[MapTununaruBHa oprasizauiiHa 0,049 -0,029 -0,119*
KyJIBTYypa

*%p<0,01; *p< 0,05
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OTpumaHi JaHi TakoX TMOKa3alM, M0 ICHYe CTAaTHCTUYHO 3HAYYIIMH 3BSI30K MiX
OIOPOKpPATUYHUM THUIIOM OPTaHi3alliifHOiI KyJIbTypU Ta MicyeM pO3mauty8aHHs OCGIMHbOI Opeanizayii
(r =0,125; p<0,05), sikuii TPOSIBISETHCS B TOMY, 110 OFOPOKPATUYHUIN TUII OpPraHi3alliifHOl KyJIbTypH
OUTBII BUpa)KEHHMH B OCBITHIX OpraHi3amisix, SKi pO3TallOBaHi y MicTax, HDX Yy celax Ta CeIuInax
MicpKoro tumy. Lle MOXHa MOSCHWUTH, HAa HAIl MOTJISA, TUM, IO Y BEIMKUX MICTax JIOAM OULIbII
OpIEHTOBaHI Ha CaMOCTIHHICTb, IHIUBIAYAIICTUYHUN CTUIb MISIBHOCTI Tomo. ToMy it eheKTUBHOI
opraHizamiii iX AiISJIBHOCTI 1HOAI HEOOXIJHO MPOSBIATH OUTBII ABTOPUTAPHUI CTHIIb YIpPABIiHHS,
OLTBIII KOPCTKUN PO3MOILUT (DYHKIIIH TOLIO.

Oxpim TOTO, 13 TaONIUII 2 MU 6aYMMO, 110 MiCLIe PO3TAIlyBaHHS OCBITHBOI OpraHi3allii BIUIUBAE
TAaKOXX 1 Ha PIBEHb BUPAKEHOCTI MAapTHLMIATUBHOI opranizamiinoi kymnbsrypu (r =-0,119; p<0,05).
Onnak, sk MM 0a4uMO, XapakTep LBOTO 3B’SI3KY NPOTUIICKHHUH, TOOTO, MApTUIUIIATUBHUA THI
opraHizaliifHOi KylIbTypu OLTBII BHpaKEHUI B OCBITHIX OpraHi3amisx, SKi pO3TalllOBaHI y celax Ta
CeNuInax MiChKOro Tumy. ToOTO, OYEBHIHHM € T€, MI0 B CUIBCHKHX IIKOJIAX, /1€ MPAIiBHUKH TyXKe
n00pe 3HalTh OJWH OJHOTO, Y€ YacTO MAaloTh JPYKHI a00 HaBiTh POJMHHI 3B’SI3KH, MOOYIyBaTH
TaKy «KOMaHJHY» OpraHi3amiifHy KyJbTypy, OPIEHTOBaHY Ha CHiBPOOITHHIITBO Ta TICHY B3a€MOJIIIO,
JIermie, HiXk 11e 3poOUTH B MIChKil mKoii. OTxe, KepiBHUKAM MiCHKHX IIKUJT MOYKHA TIOPAaIUTH Oibie
3BEpPTaTH yBary Ha IIOCHJICHHS «KOPIOPATHBHOTO IyXy», IpPYKHBOI arMoc(epu B KOJIEKTHBAX,
(dbopMyBaHHS Pi3HOTO POy KOMaH/I TOIIO.

[Ile onHi€r0 XapakTepUCTHUKOIO OCBITHIX OpraHizamii, fKy MH JJOCIIJWIA B KOHTEKCTI
BUPAXXCHOCTI THIIIB OPraHi3alliifHOl KyJIbTypH, CTaB mun 0Ceimuboi opeawnizayii (TPaaMIiHI 9H
iHHOBaIiiiH1). Pe3ynbTaT MOCTiKEHHS TIOKa3alH, 0 iCHYIOTh CTATUCTUYHO 3HAYYII BiZIMIHHOCTI B
TPaIUIIfHAX Ta IHHOBALIWHUX OpraHi3alisx MO0 BUpaxkeHocTi opraHiunoro (r =0,254; p<0,001),
nianpuemuuiproro (r = 0,140; p<0,05) ta  maprummnatuBHoro  tumiB - (r =-0,322; p<0,001)
opranizamiiiHoi kymbrypu (Tabn. 3). ToOTo, maHi MOKa3ylOTh, M0 B IHHOBAIIHHUX OCBITHIX
opraHizaisx OUTbII BUPa)KEHUMH € OpPTaHIYHUHN Ta MIANPUEMHUIIBKUI THIT OpraHi3aliifHol KyJIbTypH,
a B TpaJuMUIHHUX — MAPTUIMUIATUBHUNA THUN OpraHizaliiHOl KyJIbTYpH. 3a METOJOM CIPSIKEHHX
TaOJMUIb BUSBICHO, MO 66,7 % mepcoHany TpaguIliiHUX OCBITHIX 3aKjJajiB OIIHWIN PIBEHb
OpraHiuHOi Oprasi3aliiiHoi KyJIbTypu Ha HU3bKOMY piBHI Ta 30,4 % - Ha BUcOKOMy. B Toil xe yac,
Maike Bl TpeTl MpaliBHUKIB IHHOBaUIMHUX MKIT (69,6 %) OLIHUIM BHPAXEHICTh LBOTO TUIY
OprasizamiiiHoi KyJIbTypu Ha BUCOKOMY piBHI, a 33,3 % - Ha Hu3bKOoMY. | 30BCIM IpPOTHIIEkKHI J1aH1
BCTAHOBJIEHI I10JI0 MAPTULIMITIATUBHOTO TUITY OpPraHi3aliifHol KyJIbTypH.

Tabnuysa 3
3B’A30K MiK THIIOM OCBIiTHbOI Opraizauii (Tpaguuiini Ta inHoBaNiliHi) Ta THIAMHU iX
opranizaniitHoi KyJabTypn (KoedimienT kopensii (Is))

Tunu opranizauniiiHoi Ky1bTYpH Tun ocBiTHBLOI Oprauizamii
(Tpaguuiiidi Ta inHOBaNiiTHi)
OpraniuHa oprasizaliiiHa KyJbTypa 0,254***
[TianpueMHuUIbKA OpraHizaliiiHa KyJsTypa 0,140*
BropokpaTnuHa oprasizaiiifHa KyJabTypa 0,061
[TapTununatuBHa oprasizaiiiHa KyJabTypa -0,322***

**#p<0,001; *p< 0,05
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BusiBneHi 3aKkOHOMIpHOCTI MOXKHa apryMEHTYBaTH, Ha Hall MOTJIS, THM, 110 B 1HHOBAIIMHUX
OpraHizallisix TMpaIOlOTh CIIBPOOITHUKH, sKi B OUIBLII Mipi Opi€eHTOBaHI Ha camopeati3alliio,
iHiIiaTUBY Ta TBOpUicTh. OTXKE, MOKHA TOBOPUTH PO TE, 110 B IHHOBALIWHUX OCBITHIX OpraHi3alisx,
HaJIal04YH MIEPCOHATY MOKIMBOCTI OPIEHTYBATHCS Ha CBOi MOTPeOM Ta cOMapeasi3oByBaTUCh, TOTPIOHO
pOOUTH «akIeHT» 1 Ha OO0OB’S3KOBE IOCSATHEHHS IIeld opraHizauii B IJIOMYy, MOETHYIOUH iX 3
BJIACHUMH LIJIIMU Ta IHTEPECAMHU.

Ha mpemvomy emani Hamoro AOCIIHDKEHHS HaMH OyB NMpPOBEACHUH IHCIEPCIMHUN aHaui3
JAHUX, PEe3yJabTaTH SKOTO IOKa3ajdd BIUIMB HA THIM OPraHi3aliiHOi KyJIbTypW 3arajlbHOOCBITHIX
HaBYAIBHUX 3aKJIAJ(iB HACTYITHUX YMHHUKIB.

SIx Gaummo i3 puc. 1, iICHYIOTh CTATHCTUYHO 3HAYYII BiJIMIHHOCTI B OLIHIII PiBHS PO3BHUTKY
RapmMuyunamueHoi opeanizayitinoi Kyiemypu y IpamiBHUKIB 3arajJbHOOCBITHIX HABUAIBHHX 3aKIIAIIB 3
PI3HUM nedazoziunum 36anHam ma cmadicem pobomu na nocaoi (Sig.< 0.05). Tak, omiHka piBH
PO3BUTKY NapTUIMIIATUBHOI OpraHi3alliiHOl KyJIbTypH CTAapIIMX BUUTENIB Ta BUKJIAJadiB 3pOCTAE IO
Mipi 30UIbIIEHHS 1X CTaXy Ha IMocaji, Xo4a micias 35 pokiB poOOTHM Ha Mocaii L OLIHKA [0
3HIKYEThCA. HaToMiCTh y METOJHCTIB CHOCTEPIraeThCsi MPOTUIICKHA TEHACHIS: 31 301IBIICHHSIM

CTaXy pOOOTH Ha IMOcaji — OIiHKA PIiBHA PO3BUTKY MAPTHIMIIATHBHOI OPraHi3aliiHOlI KyJIbTypH

SMCHIIYETBHCA.
Estimated Marginal Means of naprTunauginHa OK
Nnefj _3BaHHA
CTOPR WA YHITeNs AGo
BUKNapH
,"{\ MeTOANGT
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15,
T T T T T
A0 S pokls sip Gopo 1S Bip 16 a0 25 sig 26 po A5 sip 36 po S0

poKis pokis poKis poKis

CTAM Ha nocapi

Puc. 1. BniimB neaaroriyHoro 3BaHHsl Ta CTaxKy po00TH HA mocai
MEePCOHAJTY 3araJibHOOCBITHIX HABYAJIbHHX 3aKJIA/AIiB HA PiBeHb PO3BUTKY
NApTHIMIATHBHOI opraHi3aniiinoi kyasTypH (Sig.< 0.05)

OxpiM TOro, MOCHIJDKEHHS IOKa3ajlo, L0 Ha PIBEHb PO3BUTKY Op2aniuHOi opeaHizayitinoi
KyIbmypu BIUTUBAIOTE mun ocgimu ma cmamsv (Si9.< 0.05). Tak, mani puc. 3 NOKa3yroTh, IO
YOJIOBIKHU-OCBITSHU 3 TYMaHITapHOIO OCBITOIO OLIIHIOIOTh OPTaHIYHUI THUIT OpraHi3aliitHol KyJIbTypH Ha
HaHMKYOMY PiBHI, B TOM 4ac, SIK YOJOBIKM 3 TEXHIYHO-€KOHOMIYHOIO Ta MPUPOJHUYOIO OCBITOIO
OLIIHIOIOTh IIed THUIl OpraHi3aliifHOl KyJIbTypH Ha JOCUTh BHUCOKOMY piBHi. T0OTO, YOJOBIKH-
ryMaHiTapii, IparoyTb He TUIBKH J0 YiTKOI ()yHKIIOHAJIBHOI CTPYKTYpH B OCBITHIX OpraHi3alisx, aie
 XOuyThb 3aJ0OBOJIbHATU CBOi BIacHI mpodeciiiHi iHTepecH Ta MOTpeOH, caMopeai3oBYBATHUCH,
BUPILIYBAaTH PI3HOTO POJAY IHHOBALIWHI 3aBJaHHS MpauoBaTd B KomaHai tomo. IIo ctocyerscs
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JKIHOK-OCBITSIH,

TO,

IK 0aduMo,

HAfOIIbII KPUTUYHO pPIBEHb PO3BUTKY OpPraHiYHOTO THUILY

OpraHizaliifHOi KyJbTYpH OLIHIOIOTb KIHKH 3 OCBITOI0 TEXHIYHO-EKOHOMIYHOT'O POQ1IIIO.

Estimated Marginal Means

u
[13

3,6 —

W
=

Estimated Marginal Means of opradivyHa OK

Al

FYROHIT a6

il

e

TexHiYHO-aKonomMiHrn

PP OAHMSG

CTATM
“anom ik
MK

T™MN ocliTM

Puc. 2. BniamB ocBiTH Ta €cTATi NEPCOHAY 3araJibHOOCBITHIX HABYAJIBHMX 3aKJIA/IB
HA piBeHb PO3BUTKY OpraHiuHoi oprauizamiiinoi kyabTypu (Sig.< 0.05)

BimMiHHOCTI B OIUHII PIiBHS PO3BUTKY Op2aHiuHOi opeauizayiliHoi Kylemypu TOKa3zaid 1
MPaIiBHUKHU 3araJIbHOOCBITHIX HABYAJIILHUX 3aKIIAIB 3 Pi3HUMU MUNOM OC8IMU Ma Pi3HO20 CIMEUH020
cmany (Sig.< 0.05). 3okpema, HaliBHINE OI[IHIOIOTH PiBEHb PO3BUTKY OPraHiuyHOI OpraHizamiiHOl
KYJIbTYPH HEOJPY>KEHI MPAIiBHUKH 3araJbHOOCBITHIX HaBYaJbHUX 3aKJIa/liB 3 TEXHIYHO-EKOHOMIYHOIO
OCBITOI0. A HaMOLIBII KPUTUYHUMH B OI[HII IILOTO TUIY € PO3Ty4YeHI MPAaLiBHUKU 3 TEXHIYHO-
€KOHOMIYHOIO OCBITOIO (puC. 4). Y I1HIIMX PECIOHJIEHTIB, SIK MM 0a4uMoO, 3 PI3HUM CiMEHHUMH
CTaTyCcoOM Ta TYMaHITapHOIO Ta IPUPOIHUYOK OCBITOIO CYTTEBUX BiIMIHHOCTEH HE CITOCTEPIraeThCsl.

Estimated Marginal Means of opraniuHa OK

CiM_cTaM
“HE OAPY HEHN
/ = OAPY HEHIA

/ [POANY S

Estimated Marginal Means
1

ryranml T aprn TR MIMHO - oHORl-H MPPOAHIS S

TMN ocreiTh

Puc. 3. BnimB ciMeiiHOT0 cTaHy Ta THUILY OCBIiTH NEePCOHAJY 3araJibHOOCBITHIX
HABYAJILHHX 3aKJIAJIiB HA PiBeHb PO3BUTKY OPraHiuHoi opranizauniiinoi kyabTypu (Sig.< 0.05)

BucnoBku. [IpoBeaeHe mociimpkeHHs OKa3amo:
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1. Haiibinpi BUpa)keHUMH THUIIAMH OpTaHi3alliiHOI KYJIBTYpH OCBITHIX Opraizamiil €
OpraHiYHM{ Ta MApPTULUNATUBHUN THIH. B HaliMeHIIIH Mipi — MiANPUEMHUIIBKUAN Ta OIOPOKPATUUHUI

TUIU OPTaHI3alHOI KYJIBTYPH.

2. Kopensuiiinuii ananiz JaHUX MOKa3aB HAsBHICTh CTATUCTUYHO 3HAYYIIHUX 3B’S3KIB MiK
TUIIAMH OPTaHi3alifHOI KyJbTypH Ta TAKMMH XapaKTEpUCTHKAMU OpTraHi3alii SK KUIbKICTh OCi0, sKi
NpaIiolTh B Oprasizaimii, micie ii po3TamryBaHHs Ta THI OCBITHbOI opranizamii. Lle 3Haiinuio
BiJTOOpaKEeHHS B HACTYITHOMY:

e 31 30UIBIIEHHSAM KIJIBKOCTI 0cCi0, SKi MpamioTh B Opra”izaiii, 3MEHIIYeThCS
BUPAXEHICTh OPTaHIYHOTO TUITY OpPTaHi3aliifHOl KyIbTYypH;

e OIOPOKpaTHMYHHMI THIl OpraHi3amiiHOl KyJAbTYypH OLUIbII BHPAKEHUH B OCBITHIX
oprasizarlisix, siki po3TalioBaHi y MiCTax, HIX y cejaxX Ta CeJIUIIax MiChKOTO THITY;

® [APTUIMIIATUBHUM THIT OpraHizamiiiHOl KyJabTypH Oi1b BUPAKEHHH B OCBITHIX
OpraHi3aIisx, sKi po3TalioBaHi y celax Ta CeJIHINax MiChKOTO THITY;

e B IHHOBAI[IfHMX OCBITHIX Oprafi3amisx OUIBII BHPAKEHUMH € OpPraHIYHWHA Ta
HiANPUEMHUIIBKMNA TUI OpraHi3aliiHOl KyJIbTYpH, a B TPAAWLIMHUX — NapTULMIATHUBHUN THII
Oprasi3amniiHoi KyJabTypH.

3. JucnepciiiHuii aHami3 AaHUX JO3BOJIMB BHUSBUTH CTATHCTHYHO 3HAYYIIUH BIUIUB Ha
piBEHb PO3BUTKY THIIIB OpPraHi3aliiiHOl KyJbTypH 3arallbHOOCBITHIX HAaBYAJIBHHUX 3aKJIAJiB B3a€MOJIl
HACTYITHUX YNHHUKIB!
® Ha piBEHb PO3BUTKY NapTHIMIATUBHOI OpraHi3alliifHol KyJIbTypH BIUIMBA€E IEJaroriyHe 3BaHHS Ta

CTaX poOOTH Ha MOCAl MPAIiBHUKIB 3araJIbHOOCBITHIX HABYAIBHUX 3aKJIAIIB;
e Ha PIBEHb PO3BUTKY OPraHIYHOI OpraHi3amiiHOl KyJbTYPH BIUIMBAIOTH THI OCBITH Ta CTaTh, a
TaKOXX THIT OCBITH Ta CIMEHHMI CTaH MPaIliBHUKIB 3araJlbHOOCBITHIX HaBYAJIbHUX 3aKJIaIiB.

IlepciekTHBY MOJAJBIIUX AOCTIIKeHb MU BOA4aeMO B po3poOIli CIeliaJbHOI IporpamMmu
I10/10 TICUXOJIOTIYHOI MiATOTOBKM MEHEIKEPIB OCBITHIX Oprasizamii A0 (OpMyBaHHS PI3HUX THUIIB
OpraHizauiiHOi KyJbTYpH OCBITHIX OpraHi3aliif i3 BpaXyBaHHSM BIUIMBY, BU3HAYEHUX B JIOCIiIKEHH1
OpraHizaliifHUX Ta coLiaIbHO-IeMOrpadiYHUX XapaKTePUCTUK IEPCOHAIY.
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Kredentser, O.V. Factors of development of organizational culture types of secondary educational
institutions. The article presents the results of an empirical study of the levels of development of organizational
culture types (organic, participatory, entrepreneurial, and bureaucratic) of educational institutions. It is shown
that the organic and the participatory styles are the most developed types of organizational culture of secondary
educational institutions, while the entrepreneurial and the bureaucratic types are the least developed.

The author also discusses the results of the analysis of correlations between the types of organizational
culture and the educational organizations’ organizational (number of staff working in organizations,
organizations’ length of life, location, and type) and social-demographic (staff’s age, gender, marital status)
factors.

It was shown that the development levels of organizational culture types in educational institutions was
influenced by a number of staff working in the educational organization, the organization’s location and type. In
particular, the investigation found the following correlations: the more the number of staff, the less developed
was the organic type of organizational culture; the bureaucratic type of organizational culture was more
developed in educational organizations located in cities rather than in villages and small towns; the participatory
type of organizational culture was more developed in educational organizationslocated in villages and small
towns; the innovative educational organizations had more developed organic and entrepreneurial type of
organizational culture, while the traditional educational organizations were characterized by the developed
participatory type of organizational culture.

Keywords: type of organizational culture, educational organization, organizational factors, innovative
and traditional educational organizations.
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Jdinnaucovka O.B.
JTOCIIIKEHHS ICUXOJOITYHUX OCOBJUBOCTEM IISIJIBHOCTI TEPCOHAJTY
TOPI'OBEJIBHUX OPT'AHIBAIIN

Jlinasacska O.B.  [lochaigikeHHsI TNCHXOJOTIYHUX 0COOJIMBOCTell  JiJILHOCTI  MepcoHaTy
TOProBeJbHUX Oprasizamiii. Y craTTi BHUCBITJICHO aHaji3 MCHXOJOTIYHHX XapaKTEPUCTHK OisUTBHOCTI
NepCOHANy TOPTiBEJILHUX OpraHizaliil, a came: IIIMHHICTh IepCoHaly, 3aJ0BOJIEHICTE POOOTOIO, JOSIIBHICTD Ta
piBeHb 3a]10BOJIEHHs 0a30BUX MMOTpPeO mepcoHany. BcTaHOBIEHO, M0 B TOPTiBEIbHUX OpraHi3alisX AOCTaTHbO
BUCOKHH PIBEHb IIMHHOCTI mepcoHany. OKpiM TOro, MokKa3aHo, II0 B TOPTiBENbHUX OpraHiallisXx Mae Mmicie
HAsBHICTh BHUCOKOIO PIBHS HE3a0BOJICHOCTI IEPCOHATy POOOTOI0, a TAKOXK MPEACTABJICHICTh JIOSIBHOCTI Y
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TIEPCOHAITY TOPTIBEIBHUX OpraHizaimiii Ha HU3BKOMY Ta CEpPeIHbOMY piBHAX. J[oBeaeHo, Mo HaWOIIbIIa TpyIa
MpaliBHUKIB TOPriBeJIbHUX  OpraHi3aliii HaJNeXWUTh 1O IMEPCOHATY 3 HE3aJ0BOJICHUMH (Hi310JI0TIHHUMHU
norpedamu.

Knrouosi cnosa: TAWHHICTE TEPCOHATY; 3aJOBOJICHICTE POOOTOIO; JOSIIBHICTH, 0a30Bi MOTpedH
MepCcoHAITy; KOMEPIIiiHI opraHi3arii.

Junasinckaa O.B. HcciaenoBaHue INCUXO0JOTMYECKHMX OCOOEHHOCTEH /AeATEJIbHOCTH IEPCOHANA
TOProBBIX OpraHu3amuii. B cTaThe OCBEIIEH aHAIW3 IICHXOJIOTHYECKHX XapaKTEPUCTUK IeATEIHHOCTH
MepcoHala B KOMMEpPYECKHX OpraHu3amusx chepsl TOProBIM, a WMEHHO: TEKy4eCTH IIepCcCoHaa,
YIOBJICTBOPEHHOCTH Pa0OTOM, JIOSUIBHOCTH W YPOBHS YAOBICTBOPCHHS 0a30BBIX MOTPEOHOCTEW MepCcoHaa.
YcTaHOBIEHO, YTO B TOPTOBBIX OPraHU3alMSIX JOCTATOUYHO BBICOKMM YpOBEHb TEKydecTH nepcoHana. Kpome
TOTO, TIOKa3aHO, YTO B TOPrOBBIX OpraHU3AIMsIX HWMEET MECTO HaJWdhe BBICOKOTO YPOBHA
HEYJIOBJIIETBOPEHHOCTH TepCcOHAIa paboTON, a TakyKe MPECTaBICHHOCTD JIOSUIbHOCTH Y TIEpCOHAlla TOPTOBBIX
OpraHM3aluil Ha HU3KOM U CpeJiHeM ypoBHsX. J[okazaHo, 4yTo camasi OoJblas Tpymnna paOOTHUKOB TOPTOBBIX
OpraHM3alui NPUHAISKHUT K IEPCOHATY C HEYAOBICTBOPCHHBIME (DH3HOIOIHYSCKUMH TOTPESOHOCTIMH.

Kurouesvie cnosa: TeKydecTb KaJpoB, YAOBICTBOPEHHOCTh PabOTOM, JTOSIHHOCTH, 0a30BbIe MOTPEOHOCTH
MepcoHaia, KOMMEPYECKHe OPTaHU3aIINH.

IlocranoBka mnpodjeMu. 3a yYMOB EKOHOMIYHOI KpH3UM Ta TOJITHYHOI HECTalOlIbHOCTI
oprasizailii HamararTbCs MiHIMI3yBaTH CBOi 30MTKM Ta ONTUMI3YBaTH NiSUTbHICTh. 3 1i€l TPUYUHU
BUHUKA€ HEOOXINHICTh CTalimi3yBaTH MEpPCOHAN Ta 3MEHIIUTH 3arpaTH. SIK MpaBWiIo, OJHIEIO 3
HAWOUIBIIMX 3aTpaTHUX cTaTedl € miAlip, ajanTalis Ta HaBYaHHS MEpPCOHANY, IO CTalTh
aKTyaJlbHUMHU 32 YMOB MiJBUIICHHS IJIMHHOCTI MepcoHany. TakuMm 4MHOM, 3amo0iraHHs MIMHHOCTI
MepCcOHANy Ta BU3HAUCHHS YMHHHKIB, 110 HA HET BIUIMBAIOTh, CTAIOTh MEPIIOYEPIOBUM 3aBIAHHIM IS
YCHINIHOI iAIbHOCTI OpraHi3aliil.

[InunHICT, MepcoHany Oyia 1 3aMMIIAETHCS MUTAHHSIM HEOJHO3HAUYHUM. 32 OJHUMH JaHUMH,
1[e sBUINE, SKE 3aBJa€ IIKOAM B KOJIOCATIbHUX MaciuTabax. 3a IHIIUMHU, KOMEpIIiHI opraHizamii
CHeIaJIbHO YTBOPIOIOTH MIIMHHICTh MEPCOHANY JUIsl OHOBIIEHHS OpraHi3allii Ta MpUILUIMBY HOBUX 1/1EH.

[InMHHICTH MEpCcOoHATy HACTUIBKU HEOJHO3HAYHE MUTAHHS, IO JOCHIHKEHHS 3 MOro NMpHBOIY
MIPOBOAMUTHCS KOKHE JECATUIITTS BXKE MPOTATOM KUTBKOX CTOMNITh. Ha KOXXHOMY eTarli JTOCHiTHUKH
BBKAJIM, [0 3HAMILIM BIAMOBIAb MPO MPUYMHU TUIMHHOCTI MEPCOHANY Ta BHOKPEMWIM caMe Ti
YUHHHUKY, K1 BIJTUBAIOTH Ha MpPOOJieMy TUIMHHOCTI, OJHAK MHHAB 4ac, 1 HACTYIHI TOCIITHUKU
BU3HAYaJIM HOBI, OLTBII JII€B1 YNHHUKH IUTMHHOCTI IIEPCOHAITY.

AHaJi3 OCHOBHHUX ocj]igxeHb 1 myOJikamiii. Cnig 3a3HaudTH, WO Pi3HI  aCMEKTH
3aJI0BOJIEHOCTI POOOTOIO, JIOSIIBHOCTI, MOTHBAILi Ta 3aJOBOJIEHOCTI 0a30BUX MOTped MepcoHaly
OCBITHIX Oprasi3aiiii AetaibHO po3risaanu BiTuu3HsAHI BueHi [LA. Annpeesa [1], A.B. be3nitko [2],
JLM. Kapamymka [5], O.B. Kpenenuep [6], O.1. bonmapuyk [3], O.A. ®ins [8] ta in. [IpoTe piBeHb
HasBHOCTI IMX ()aKTOpIB y KOMEPLIMHUX OpraHizamisx He OyB HaJIe)KHO BHUCBITJIECHHH Yy HayKOBii
JiTeparypi.

Merta [JociaiIieHHsI: JIOCHIAUTH OCOOJIMBOCTI TPOSIBY IICUXOJOTIYHUX XapaKTePUCTUK
TISUTBHOCTI MEPCOHANTy TOPTiBEIbHUX OpraHizalliif, a came: IJIMHHICTh IEPCOHANy, 3aJI0BOJIEHICTh
POo06OTO10, JOSITBHICT Ta PIBEHb 33JJ0BOJIEHHS 0a30BHX MOTPEO MepcoHay.

BukJjag ocHOBHOro marepiajy i pe3yJbTaTiB J0CHiIKeHHsl. Y JOCHI)KEHHI B3SUIM y4acTb
215 mpaiiBHUKIB TOProBeNbHUX opranizamiil. Cepel ONMUTaHUX YOJIOBIKM CKIamu — 66%, KIHKH —
34%.
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Byno BukopucTaHO ONMUTYBAIbHUK «SIK po3BUBaeThcs Bama opranizanis?» (Mmoxudikaris JI.M.
Kapamymikn) [5] Ta ankera, pozpobsiena H.B. Camoykinoro [7]. JleckpunTuBHUI aHai3 BUKOHAHO 32
JOTIOMOTOF0 TIPOTPaMH CTaTUCTUYHO-MaTeMaTudHoi 00poOku nmanux SPSS (Bepcis 14).

[llo crocyeTbecst piena naunHHOCMI nEpcoHAly 6 MOpPZIBeNbHUX OP2aAHI3aAWiAX, TO PE3yJbTar
00pOoOKM OTpUMAHMX NAHHUX (OUB. maba. I) HaAaB MOXIMBICTH 3pOOMTH HACTYIHI BUCHOBKH: 1)
OUTBIITICTE 3arally Ckiagae ctabumpbHy yactuny (47,9%) mepconany; 2) 9,3% mnepcoHany CTaHOBUTH
«oprasizamiifHuil OanmacT», MpAIiBHUKH, SIKI CBIJOMO HESKICHO BHUKOHYIOTh CBOi OOOB’SI3KHM 1 He
OaxaroTh 3MIHIOBATH Miciie poOOTH (OpraHizailisi 3amikaBieHa y 3BUIBHEHI caMe TaKUX MPAIliBHUKIB);
3arajibHa IJIMHHICT MPOSBISETHCSA Yy 3HAYHOT KUTBKOCTI MpariBHUKIB (42,8% 3aragbHOi KIJIBKOCTI).

S0 po3nOAUIATH TUIMHHICTH 32 BHJAMHU, TO OJIM3BKO JIECATOI YAaCTUHU JOCIIKYBaHHX
peaibHO OakaroTh MOKUHYTH opranizamiro (10,7%), 1 OJM3bKO YBEPTI CHIBPOOITHUKIB 3BAXKYIOTh
pillIeHHS TPO 3alUIIeHHS Opra”izamii HaWOMMKYUM YaCOM UM 3HAXOIATHCA B IMPOIEC MOIIYKY
iHImoro micis po6otu (20,5% — moTeHIiiHA IMHAICTD TIepcoHay). Jlo Takux, Mo He BU3HAYMIIUCS,
BigHecu cede 11,6% mociiKyBaHuX.

Tabnuys 1
PiBeHb NJIMHHOCTI MepCcOHANY B KOMePUiHHUX opraHizanisix cdepu TopribJi
(y % Bin 3arajibHOI KUIBKOCTI ONMTAHUX)

Buau miMHHOCTI KinbKicTh onmuTaHUX
CralinbHICTD 479
[ToreHuiiina IUIMHHICTE 20,5
Opranizaniitauii 6amact 9,3
PeanbHa umHHICTE 10,7
He BusHaummcs 11,6

[Ipote, 3a HamWIUM AOCBIOM, HE BU3HAYAIOTHCS IMPALIBHUKH, KOTPi HE 0a)XalOTh BHKa3yBaTH
BIJIKPUTO BJIACHY, SIK MPaBWJIO, HETaTUBHY JIyMKY IpO OpraHi3alilo B CUIY Pi3HHUX MpU4YuH. Tomy mu
BIJTHECTM TIpyNy HEBU3HAYEHUX [JO TNOTEHUIHHOI IJIMHHOCTI NEepCOHAaly, OCKUIBKM I TIpyna
NpaliBHUKIB 3HAXOAUTHCS B AKTUBHUX PO3JyMax ILI0JI0 OpraHizalii Ta CBOro pobo4oro micus B Hiil.

Buxoznsuu 3 nmonepenHix JaHUX, MM BU3HAYMIN TPU OCHOBHI IPYIH MEPCOHATY B KOMEPLIHHUX
OpraHizauisix: IUIMHHICTb, CTaOUIbHICTh Ta «opraHizauiiHuii Oamact». CTyHiHb BUPAXKEHOCTI
300pakeHo Ha puc. 1.

O ctabinbHictb
@ opraHisauiiiHux 6anacr

O nAKHHICTb nepcoHany

Puc. 1. IlnuHHiCTH NEpCcOHATY B KOMepUiHHUX OpraHizamisax
(y % Bia 3arajibHoOi KUILKOCTI ONMTAHMUX)
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3 puc. 1 BuaHO, O OJIM3bKO NOJI0BUHHM (42,8%) MpalliBHUKIB y po3yMax LI0J0 CBOTO poO0YOro
MicIs Ta oprasizamii B 1iiomy. Lle Moske 3aBaaTu 3HaAYHUX 30UTKIB MIANPHEMCTBY Ta J0OAATH CTPECY
ISl IEPCOHAITY.

oo noxasnukie 3a00601eHOCHI NEPCOHATIOM CBOCI0 OPZAHI3AUIEID, TO TYT IOCITIIKEHHS
MOKa3aJI0 JIOCHTh IiKaBi pe3ynabTaTtu. s Bu3HaueHHS Iporo (akropa Oyino 3acTOCOBaHO MBI
metoauku: 1) mpsme nuranHs B anketi H.B. Camoykinoi; 2) Tect «3amoBoiieHicTh poOoTor0». Pi3Hi
METOJIU JTAJIU MPAKTUYHO MPOTUIICKHI Pe3yIbTaTH.

Tak, mpsime nuranHs: «Yu 3amoBosiieHi Bu cBoe€o po0OTO0?» 3 aHKETH Jalo HACTYIHI
pesynbratu (auB. puc. 2). Haitbinpima KiIbKiCTh MEepcoHary mpocTto 3amoBonena (37,7%). Hacrymaa
Maiike iIeHTU4HA Tpymna nepconany — 36,3% — abcomoTHO 3amoBosieHa. He Bu3Haummmcs OIU3bKO
16,7% pecnionzieHTiB (TOOTO HE33aJOBOJICHICTH €, POTE TOBOPHUTHU PO 11€ He OaXKatoTh a00 BiqUyBalOTh
TUCK 3 Oyab-KOro OOKY); Y PIBHHX BiJICOTKOBHX YacTKaX OTNHHMIIHUCS BIJKPUTO HE 3aJ0BOJICHI Ta
abCOIFOTHO HE 3370BOJICHI opraHizaiieto — 4,7% OnuTaHUX.

40 36,6% 37,7%
20 SRS 16,6%
BRI 47%  47%
[ J I S
B a0CcoIFOTHO 3aI0BOJIEH] ®3a10B0MIEH]
B He 30BCiM 33/10BOJIEH] Owxe 3a710BoNEH]

B a0CcoJIFOTHO HE 3a0BOJIEH]

Puc. 2. Cy0’ekTMBHA OLIiIHKa 3aJ0BOJICHOCTI NEPCOHAJIOM KOMepUiiHUX opraHiszamii
(y % Bin 3arajibHOI KJIBKOCTI ONMTAHUX)

Takum uymHOM, NMpHU BIANOBIAI Ha mpsAMe 3anuTaHHs «Uu 3agoBoseHi Bu cBoero poboToro?»
JacTKa 3a/I0BOJICHUX TPAIliBHUKIB ckianae 74%, a HezamoBoiieHUX — 26%.
AOCOJIIOTHO TMPOTHJICKHUM pe3yabTaT MU OTPUMAIM MICHSI 3aCTOCYBaHHS TECTOBOT METOJMKHU

(muB. puc. 3).

60
43,3%
0
20 14-0%
4. 7%
(70 1.4%
E aGCOMI0THO 3a10BOJIEH] O3anoBoiieni
HE 30BCIM 3a10BOJIEHI] B ye 3a710B0JIEHL

O a0coroTHO HE 3aI0BOJIEH]

Puc. 3. 3anoBosieHicTh po00TOI0 MEPCOHAY KOMePUiliHUX opraHi3aiiii 3a pe3yibTaTamu
TecTOBOI MeToaNKN (Y % Bil 3arajibHoi KUIbKOCTi ONMTAHUX)
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KinbkicTh a0CONIOTHO 3a/I0BOJICHUX TIPAIliBHUKIB CTa€ 3HA4HO MeHIow (4,7%). PiBeHn
3aJI0BOJICHUX, MOKEMO CKa3aTH, CTaOUTbHUHN, OCKUIbKH 3MeHIIeHHs BinOynocs Ha 1% (36,6%). A ot
piBEHBb HE 30BCIM 33JI0BOJICHHX Ta HE3aJ0BOJICHHX 3pociiu 3HauHO (43,3% Ta 14,0%). Cuig BigMiTUTH,
IO 3TiAHO 3 TECTOM KpailHi NOKa3HMKH aOCONIOTHOI 3amoBosieHocTi (4,7%) Ta alCconroTHOT
He3anoBoJIeHOCTI (1,4%) 3MEeHIIMIHCS, CepeIUHHI TTOKa3HUKH, HABMAKH, 30UThIITHIINCS.

TakuM YMHOM, 3arajJibHa KiJIbKiCTh 3aJJ0BOJICHOTO TEPCOHANY B KOMEPIIMHUX OpraHizaiisx 3a
TECTyBaHHSM CTaHOBUTH 41,3%, a He3amoBosieHOTO — 58,7%, TOOTO OiNbIIE MOJOBUHU IPAIliBHUKIB
KOMEPIIITHUX OpraHi3arlii.

Sk 6aynMo 3 aHUX, 33/I0BOJICHICTH POOOTOIO € MPUXOBAHUM IOKA3HUKOM, OCKUIBKH Ha IMpsiMe
NUTAHHS TPAiBHUKY JaBAIM HMOBIpHO OaXkaHi BiAIMOBiMI, B TOM Yac sIK 3a TECTYBaHHSM, OYEBHJIHO,
Yyepe3 BENHMKY KUIbKICTh NMHUTaHb, HE MOXKIMBO HAJaTH OYIKYBaHy BiAMOBiAb. MoxiuBa ¥ iHIIA
NpUYMHA, a caMe: KOHKPETH3allis 3aJ0BOJICHOCTI. B mepriomy BHMIAAKy MHTAaHHS 3BYYUTH JOCUTH
3aranpHO: «Ym 3amoBosieHi Bu cBo€ro oprasizami€ro?», TECTyBaHHS IPOIMOHYE OUTBII YTOYHEHI
BapianTu: «Uwu 3amoBoneHi Bu 3apruiatuero?», «Uu 3amoBosneni Bu kepiBHUIITBOM?», «Un 3a10BOJIeH]
Bu armocdeporo B KOneKTHBi?», BIINOBIIAIOYM HA 5Ki, MOKHA BUPA3UTH OCOOMCTE CTaBJICHHS 10
MIEBHOTO SIBUIIIA, 110 € YaCTHHOIO OpraHi3allii, a He 0 OpraHizailii B I{iJIOMY.

HasBHICTP 3HA4YHOTO BIZCOTKY HE3a0BOJCHUX MIATBEPUKYIOTh [aHi IIOAO JI0ANbHOCHIL
npauieHUKie mopziseabHux opzanizauiii (1uB. maoin. 2).

Tabnuys 2
PiBeHb J10511bHOCTI MepCOHAITY 10 OpraHizamii
(y % Bix 3araabHoi KiJIbKOCTi OMUTAHNX)
CTyninb JIOSLIBHOCTI KinbkicTs pocaimkyBannx, %
Bucokwuii piBeHb JOSUIBHOCTI 4.2
CepenHili piBeHb JIOSIIBHOCTI 37,7
Husbkwuii piBeHb JOSIBLHOCTI 52,1
BincyTHiCTh TOSIBHOCTI 6,0

3 Tabu. 2 04eBHJIHO, 1O KpaliHi MOKa3HUKH He3HauHi (4,2% Ta 6,0% BiANOBIAHO), IPOTE CepeaH1
pe3yibTaTH MiATBEP/UKYIOTh HU3bKY JIOSUIBHICTH JIO Oprasizamii Oulblle MOJOBHHHU MpaliBHUKIB
(52,1%). IIporionyemMo MOPIiBHATH AaHi B mabn. 3.

Tabnuys 3
PiBeHBb J1011bHOCTI Ta 3210BOJIEHOCTI NPaNiBHUKIB KOMEPUiiHMX OpraHizanii
(y % Bin 3arajibHoOI KUILKOCTI ONMTAHMUX)

Kinbkicts pocaimkyBannx, %
CTyniHb BHPaXkKeHOCTI 3a10BOJIEHICTD: 3a10BOJICHICTD: JlosiabHIiCTH
npsive NUTAHHA aHKeTa
Bucoxuit 36,3 47 4,2
CepenHiii 37,7 36,6 37,7
Husbknit 21,3 57,3 52,1
BincytHicTh 47 1,4 6,0
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Bucoxkwuii piBeHb JOSIBHOCTI MPAKTHYHO BiANOBIJA€ aOCOMIOTHIN 3a10BOJIEHOCTI MpalliBHUKIB,
piznuns cranoButh 0,2% 1 € He3HauHoro. IIpore mpsiMe MUTaHHA TMOKA3al0 3HAYHY PI3HHULIO Y
BianoBiaax. Ha Hamry mymKy, mepcoHan BiAOBIaB HE Te, IO TyMae, a Te, IO BiJl HOTO OYiKyBaJIH.

Cepenni piBHI 3aJJOBOJIGHOCTI Ta JIOSJIBHOCTI y BCIX TPbOX BHIIAJKaX BpPaXalOTh CBOEIO
crabuibHicTIO. TOMy MOXEMO BIEBHEHO TOBOPHTH, IO OJM3bKO TPETHHH TMpPAILiBHUKIB BiagaHi
oprasizaiiii, JIOsUTbHI JI0 Hel Ta 3aI0BOJICHI po0oToro (3 pizHHIEHO B 1,1%).

Y jociipKeHHI 3aJ0BOJICHOCTI pOOOTOI0 BHOKPEMIIIOIOTH HE 30BCIM  3aJIOBOJICHUX Ta
He3aqoBoJeHNX. Ha Hamry ayMmKy, i JBI TPYIH BiAMOBiAIOTh HU3BKOMY PIBHIO HE3aJI0OBOJICHOCTI,
TOMY MU J03BOJIMIH 001 00’e€aHATH NaHi B oAHY rpymy i otpumanu 57,3% ta 21,3% npamiBHUKIB 3
HU3BKOIO 3aJI0BOJICHICTIO opranizamiero. [lopiBHsHO 3 JosmbHicTIO 52,1% — 3aranpHa rpymna
HE33JI0BOJICHUX 32 METOIMKOIO TepeBakae Ha 5,2%, a mpsMe MUTAaHHS MOKa3ye Ha MOJIOBUHY MEHII
pesyabratu. lle CBiAYUTH TpPO BIACYTHICTH IOBHOI BIJBEPTOCTI y PECHOHICHTIB. BincyTHIiCTbH
3aJI0BOJICHOCTI 1 JIOSITBHOCTI TipoieMoHCTpyBaiu 4,7%, 1,4% Ta 6,0% BinmosigHO.

Crin 3a3HauUTH, 10 AHKETA 3 JIOSUIbHOCTI PO3MIlyBaiacs B KiHII ONMUTYBaJbHUKA, METOIMKA 13
3aJIOBOJICHOCTI — B CEPE/IMHI, a IPsIME MTUTAHHS — HA IMOYATKy ONMUTYBAJIbHUKA. BiIMOBIIHO 10 1IKOTO,
i 3MIHIOBAJIMCS OTPUMaHI JIaHi, OCKUIBKY MPAIiBHUKK O0a)kKalu TaTH O4iKyBaHY BiJIIIOBi/b HA TIOYATKY,
30Cepe/DKEHO BINOBITAIM y CEpPEeIuHI Ta MaiKe HE PO3IyMyBaJld 1 HAJaBalHM TIEPIIy JHIIIY
BIJIMIOBib, K BiJf HUX 1 BHMarajiocsi, B KiHIl. 3 Ii€i MPUYMHMA, HA HANIy JYMKY, OCTaHHI JaHi 3
JIOSTTBHOCTI CJIi/T BBaXKaTH HAMOUIBII TOCTOBIPHUMH 1 TAKUMH, IO BiTOOpaXKarOTh MOBHY KapTUHY.

OcTtaHHIM, BUJIUICHUM HaMH, TIOKa3HUKOM € piBeHb NPAZHEHb 3A0080JeHHS 0A306UX NOMPed
Ar0unu, 0e3 SKUX JIIOJMHA HE MOJKE CIIOKIMHO Ta IMaclMBO 3IHCHIOBATH CBOIO isUIbHICTB. Tak,
3TiTHO 3 mabs. 4, OUTBIIICTh IEPCOHATY KOMEPIIIHHUX OpraHi3alliid parHe 10 3aJI0BOJICHHS OTped Ha
BHUCOKOMY piBHi, 1 Jumie Oinsg 7% pecnoHACHTIB — JOCTaTHBOTO 33aJ0BOJICHHSI 0a30BUX MOTped Ha
HU3bKOMY PiBHI.

Tabnuys 4
PiBHi nparueHsb 3a/10BoJIeHHs1 0230BUX NOTPe0 NepCcoHATy KOMepUiiiHUX opraHizauii
(y % Bin 3arajibHOI KJIBKOCTI ONMMTAHUX)

PiBHi nparuenb IHoTpedn
NpaniBHUKIB y CAMOBHPasKeHHI | y moBa3i | coniaabHi |y Oe3meni | disiosioriuni
Bucoxknii 56,7% 78,6% 66,0% 72,6% 86,5%
Cepenniit 35,8% 17,2% 28,8% 20,5% 10,7%
Hu3zbkwmii 7,4% 4,2% 5,1% 7,0% 2,8%

Skmo po3rnsaatd Oe3nocepelHbO HU3bKMH pPIBEHb IMparHeHb MpPalLiBHUKIB, TO HaiOiiblIa
notpeba y camoBupaxeHnHi (7,4%) 1 nume motiM B Oe3meni (7%) Ta mparHeHHi 3aJOBOJBHHUTU
couianbHi notpedu (5,1%). IIpauiBHUKM 13 cepeiHIM pIBHEM IparHeHb 3aJ0BOJICHHS MOTped Aelo
AyOJIOI0Th TIOKa3HUKM MPAIiBHUKIB 3 HU3bKUM pIBHEM IPAarHEHHS: TakK, MEPILIICTh 3aJHIIAETHCS 3a
notpebamu 'y camoBupakeHHi (35,8%), oJHAK HACTYMHHM TOKa3HUKOM BHCTYMAIOTh COIallbHI
notpedu (28,8%), a He moTpedu B Oe3meltl, sIKi Ha HU3bKOMY piBHI. MOkeMO cKa3aTu, 110 HACTYIHI
NoTpeOu 3TUIIAIOTHCS TUMU K, IPOCTO 3MIHIOETHCS MPIOPUTETHICTH MOTPEO MK MoTpedoro y Oesmerti
Ta COL[laJIbBHUMH MTOTpeOamMH.

Ha BucokoMy piBHI ImparHeHb MU 0a4MMO HMPOTHJICKHY CHUTYallil0: HaHOLIbIINI MOKa3HUK Y
¢izionoriyanx notped (86,5%), motim y motped y mosasi (78,6%) ta B 6e3neri (72,6%). Haltnmxunit
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NOKa3HMK B Iili rpymi y moTpeOu B camoBUpaxkeHHi. Lli m1aHi roBopsATh mpo Te, 110 Haibinbiua rpyna
MpaliBHUKIB OPiEHTOBaHA Ha 3aJI0BOJICHHS 0a30BHX MoTped B mepiry uepry. Lle Bka3ye, BiAMOBiAHO,
Ha HU3BKHH PIBEHb KHUTTS B MICTI Ta COLiaIbHY He3a0e3Me4YeHICTh B KpaiHi.

Opnnak, 6111 40% mepcoHalry Opi€eHTOBaHi Ha 33JJ0BOJICHHS TOTPeO y caMOBHPaKEHH1 B MEpIIy
yepry i (izionoriyaux motped B ocraHH!o. L[i MOKa3HWKHM BKa3ylOTh HAa HASBHICTh B KOJIEKTHBI a00
3a0€3MeueHoro MpomapKy, IO BXE 3aJ0BOJILHHIM CBOi 0a30BI TOTpeOM Ta HAMararThCs
pearnizyBatucs naii, abo Ha TBOpUY, KpEaTUBHY TpyIly NEPCOHATY, JUIA SKOI BaXJIMBUH, ISP 32 BCE,
BJIACHHUI PO3BHUTOK, BIIacCHE OadeHHs, i7es, a BXKE MOTIM COIliaibHI OTpeOU Ta eleMeHTapHi 0a30Bi
norpedu.

Sxmo mpoBecTH mapanelni 3 IUIMHHICTIO, TO Onm3bko 40% mepcoHamy CKIaNaloTh OakaHy
oprasizami€ro CcTabiIpbHY TpyIly, IHIIA YacTUHA HAJNCKHUTh J0 HECTaOlIpbHOI YW HebakaHOol
oprasizamiero rpynu. Sk TpaBmiio, caMe IEpPCOHAT 3 3aJ0BOJICHHSM IOTpeO camMoakTyami3allii,
CaMOBUPXCHHAM IPUHOCUTH HOBE y KOJIGKTHB, CKJIaJa€ CTAaOUIbHY OCHOBY KOJICKTHBY Ta pPyXae
OpraHizalito BIepe, Ha/la€ KpeaTHBHI 1J1e1 Ta CIpUsie KOHCTPYKTUBHOMY PO3BUTKY OpraHizaiii.

[Tepconan 3 6a30BOIO (i310JIOTIYHOIO MOTPEOOIO SBIIsIE COOOK0 Macy MPOCTUX BHUKOHABIIIB,
OCHOBOIO JISTTBHOCTI SIKUX € TPOII, TEIIo, KoM(OpT, i B OCTAHHIO Yepry BOHU AYMArOTh PO KPEeaTHB
Ta PO3BUTOK ce0e Ta opraHizaiii.

B ineani opranizanis Mae OyTH 3amikaBiieHa y 301IbIICHH] KITBKOCTI CTa0UIBHUX MPALliBHUKIB 3
BUCOKMMH NpPAarHEHHSMH Ta B 3MEHIIEHHI KUIBKOCTI MpAamiBHUKIB 3 TMOTpedaMu B 3aJ0BOJICHHI
eJeMeHTapHuX 0a30Bux (iziosoriunnx morped. OmHak Iie BUMAarae Bia opraHizamii cTaliabHOI
YCIMIIHOT MisUTLHOCTI, SIKa MOKe OyTH 3a0e3IedeHa IpaliBHUKaMH 3 MoTpedaMu B camopearizaiii Ha
nepmioMy wmicmi. TakuM 4MHOM, BUXOAWUTH 3aMKHYTE KOJIO, SIKE€ MOXIIMBO 3MIHHUTH JIMIIE 32 YMOBH
iIeCIpSMOBAHOT POOOTH UM TPAMOTHOTO HAOOpy HEpCOHANy 3 Tpymu, Ae ¢izionoriuHi morpedu He
HAWTOJIOBHIIII B )KHTTI.

3rigao 3 Tabn. 4, HEOOXIOHICTH y 3aJ0BOJIEHHI MOTped 3a KOKHUM (akTopoM pizHa. Tak,
HallOUIblIa BHYTPINIHS HEOOXITHICTh y 3a70BOJeHHI (i3iomoriyaux notped (86,5%), HacTymHi
noTpedu — y mosasi (78,6%) ta 6e3nemni (72,6%), comiansHi motpedu (66,0%) Takox, mopsia 3 ycima
IHIIMMH, BUIIEPEKAIOTh NOTpedu y camoBupaxkeHH1 (56,7%). Pi3Husg Mk OCTaHHIMH mOTpeOaMu
ckianae 6utst 10%, ne Bkasye OUIBIIOI MIpOI0 HAa 3HAUYHY OPIEHTAIlI0 MPAllIBHUKIB HAa KOJEKTUB Ta
poOOTYy B Ipymi, HIX Ha 1HIUBIyaJbHY Ta I[IKaBY JIMILIE JJIs OJHOTO MpaI[iBHUKA POOOTY.

Takum ymHOM, MU OGauyuMMoO, IO HEOOX1MHICTH 3a0e3medyeHHs 0a30BUX MOTPEd MEepCOoHATY
NPOSIBISETHCS HAa 3HAUHOMY piBHI. HenocTtatHe 3abe3nedeHHss 0a30BUX MOTpeOd MOXKE MPU3BECTH A0
HEBJ/IOBOJICHHS OpPTaHi3alli€lo, OXOJO/PKEHHS J0 KOJIEKTUBY Ta CIPHUSE TUIMHHOCTI mepcoHanmy. Tox
HEOOXITHO MPUIUIATH yBary BCIM OpraHi3aiisM pIBHIO 3aJI0BOJICHHS TMMOTpPed Ta HamaraTucs
JIOTIOMOT'TH TIEPCOHAITY 3a/I0BOJIbHUTH HEOOX1/1HI cepu HOTO JKUTTS.

Ha ocHoBI mpoBeieHOro JOCTiKEHHS MOKHA 3pOOUTH HACTYIIHI BUCHOBKH:

1. V xomepuiifHUX Oprasizalisix JI0CTaTHbO BUCOKHUI PiBEHb IIMHHOCTI nepcoHany. OcolnauBo
HeOe3nmeuyHnM Ta (PIHAHCOBO 3aTpaTHUM Jisi KOMEPIIMHUX OpraHi3aliil € «opraHizalliiHui OamacTy,
o ckiagae 9,3% BCiX OMMTAHUX.

2. JlocnipkeHHsT BUSIBUJIO BHCOKHH PIBEHb HE3aJI0BOJICHOCTI POOOTOIO MEPCOHATIOM, a TaKOX
HaMaraHHs MPUXOBaTH Lied (aKT BiJl KEPIBHUIITBA KOMEPILIHHUX OpraHizamii.

3. JIosutbHICTB y TTepcOHATy KOMEPIIIMHUX OpraHi3alliii HaiOiabIIe MpeIcTaBiIeHa Ha HU3bKOMY
Ta CePeTHHOMY PIBHSX, 1110 BIJIMOBI/Ia€ TTOKA3HUKAM 3aJI0BOJICHOCTI.
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4. Haitbinpima Tpymna MpamiBHUKIB KOMEPLUIMHUX OpraHizaliii HaJeXUTh OO0 MEpCOHATY 3
HE3310BOJICHUMH (pi3iojoriuHuMH npobieMami. | uine TpeTrHa nepcoHaty Ha mepiie Miclie CTaBUTh
camopeanizamito. lle Bkazye Ha 3a0e3neueHHs 0a30BHX NOTpPed ab0 Ha BENUKY CaMOCBIIOMICTH
HepCOHAIY.

5. Komepuiitnum opranizamisiMm ciijg OuIbIIe NPUAUISTH yBard iHIMBIAYaJbHO NCHXOJIOTTYHUM
XapaKTepUCTHKAM IEePCOHaNy, BECTH 3 TMpAIliBHUKAMH JiaJor Ta KOHCTPYKTUBHY poOory. Takum
YMHOM, KOMEpIiiHI oprasizamii 3MOXYyTh 3MEHIIMTH MOKA3HUKH IUIMHHOCTI Ta 3HUILUTH SBUILE
«OpraHi3amiifHoOro 0aNacTy».

IlepciekTHBH NOJAJNBIIMX AOCTIAKeHb MU BOauaeMoO B po3poOLi MOjENl ICHXOJOro-
VIPaBIiHCHKOTO KOHCYJIBTYBaHHS MEHEKEPIB TOPTiBEIBHUX OpTaHi3amiii Ioa0 3amo0iraHHs
IUTMHHOCTI TIEPCOHANTY Ta PO3BUTKY 33J0BOJICHOCTI Ta JIOSUIBHOCTI IEPCOHAITY JI0 OpraHi3arii.
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Liplyanska, O.V. Investigation of psychological characteristics of personnel’s work in trade
organizations. The article analyzes personnel’s psychological characteristics in trade organizations which
include turnover, job satisfaction, commitment and satisfaction of their basic needs. It was found that trade
organizations had rather high levels of staff turnover. It was also shown that trade organization personnel were
strongly dissatisfied with their job (high job dissatisfaction levels) and poorly committed to their organizations
(low and middle levels). Besides, most workers in trade organizations had their physiological needs unsatisfied.
Only every third worker in trade organizations attached primary importance to their self-realization. It suggests
the need for trade organization administration’s work to make personnel’s basic needs satisfied and improve
personnel’s self-awareness. The author concludes that trade organizations should pay more attention to
personnel’s psychological characteristics and have constructive dialogues and work with the personnel. In this
way trade organizations will be able to reduce staff turnover and do away with the phenomenon of
organization’s deadweight.

Keywords: staff turnover; job satisfaction; commitment; staff’s basic needs; trade organizations.
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VYJIK 316.628:35.08-057.34
Manimon JIL.A., I'noca I.B.
ICUXOJOI'TYHUM AHAJII3 KOTHITUBHOI'O, EMOIIMHOI'O TA TOBEJIHKOBOI'O
KOMIIOHEHTIB MOTHUBALII TPO®ECIMHOI JIAJIBHOCTI JEPKABHUX
CJYXBOBIIB

Maujimon JI.A., I'sioBa 1.B. IIcuxojioriunmii aHajii3 KOrHiTHBHOI0, eMOLIIIHHOI0 TA NMOBEAIHKOBOI0
KOMIIOHEHTIiB MoTHuBauUii mpodeciiinoi AiAIBHOCTI Aep:KAaBHUX CJOy:KO00BUiB. Y CTarTi MpeacTaBICHO
pe3yNbTaTH AOCTIKEHHST MOTHBAIlIT TPOQECIHHOT MiSUTBHOCTI y CUCTEMI JEPKaBHOI CIY»KOH. 3a JOTIOMOTO0
AaBTOPCHKOTO BapiaHTy METOAUKH «3aBEepIIeHHS PpEYCHHS» MPOAHATIZ0BAHO BUPAXKEHHS KOTHITHBHOTO,
adeKTUBHOTO Ta TMOBEMIHKOBOTO KOMIIOHEHTIB y CTPYKTypi mpodeciiHoi MOTHBAIii Iep>KCIyKOOBIIiB;
OOTPYHTOBaHO B3a€MO3B 30K MK YCBIJIOMJICHICTIO Ta EMOIIMHOK TNPUBAOIUBICTIO MOTHUBIB; BHUSIBJICHO
OCOOMCTICHY 3HAYYIIICTh 1 CTUMYJIIOIOUY «Bary» MOTHBIB, a TAKOX 0XapaKTEPU30BAHO PEaTbHO-IF0Ui MOTHBH,
10 AETEPMIiHYIOTh IPOQECiiHY MisITBFHICTD MPAIliBHUKIB.

Knouosi cnosa: nepxaBHHA CITy’)KOOBelb;, mpodeciiiHa MOTHBAIlisA; KOTHITHBHHNA, €MOIiHHUM,
MOBEIHKOBUH KOMIOHEHTH MpodeciiiHol MOTHBAIlil; peHTHHT MOTHBIB; OCOOMCTICHO-3HAUYII, peallbHO-IiI0Yi

MOTHBH.

Manumon JL.SI., I'mopa M.B. Ilcuxojiormyeckuid aHaju3 KOTHUTHBHOIO0, MOLMOHAJBLHOIO H
NOBEJACHYECKOI0 KOMIIOHEHTOB MOTHBAIMH NPO(PECCHOHAIBHONH [IeATeIbHOCTH TI0CYyJapCTBEHHBIX
cay:kammx. B cratee TpeAcTaBieHBl Pe3yNbTaThl HCCIEAOBAaHHMS MOTHBALMU  MPOGECCHOHATIBHOM
NESITETbHOCTH B CHUCTEME TOCYHAapCTBEHHOH ciyxObl. C MOMOIIBIO aBTOPCKOI'O BapHaHTa METOIUKH
«3aBeplieHHE IPEVIOKCHUS» IPOAHATM3UPOBAHO  BBIPAKEHHOCTh KOTHUTHUBHOIO, a(()EKTUBHOTO H
MOBEJICHYECKOTO KOMITOHEHTOB B CTPYKType NpOo(ecCHOHATbHOH MOTHBAllMM TOCCIYKAIIWX; O0OOCHOBAaHHO
B3aMMOCBSI3b MEXAY OCO3HAHHOCTBIO W OSMOLMOHAIBHOW TNPHUBICKATEIHHOCTEIO MOTHBOB; OOHApYKEHO
JUYHOCTHYIO 3HAYUMOCTh W CTHUMYJIHMPYIOIIHH «BEC» MOTHBOB, a TaKXE OXapaKTEpPU30BAHBI pEalTbHO-
JEeWCTBYIOLINE MOTHUBBI, JETEPMUHHUPYIOLIHE TPOPECCHOHATBHYIO AEATENBHOCTh PAOOTHUKOB.

Kniouesvie cnosa: TOCYNApCTBEHHBIM CIyXaluif; NpodeccHoHalbHas MOTHBAIWS; KOTHHTHUBHBIN,
SMOIMOHANBHBIN, TOBEIEHUECKHU KOMIIOHEHTHl MPO(QECCHOHATBHOW MOTHUBAIMM; PEUTHHT MOTHBOB;

JIMYHOCTHO-3HAYHUMBIC, peanLHo—ueﬁCTBymmne MOTHBBI.

ITocTanoBka nmpodjemu. OCHOBOIO CTa0IIFHOTO COL1aTbHO-EKOHOMIUYHOTO PO3BUTKY KpaiHH €
aBTOPUTETHA, BHUCOKOC(EKTHMBHA JepkaBHA CIyx0a, a OJHIE€ 13 HaWBKIMBINIMX YMOB ii
MPOAYKTUBHOTO (DYHKI[IOHYBAHHS — 11€BUM MEXaHi13M MOTHBALIi MPodeciifHOT AISUTbHOCTI TEPCOHAITY.

AHaJii3 ocTtaHHiX Aocaikenb i myOaikaniid. [Tpobiema MoTHBanii npodeciiHoi AisIBHOCTI
IIMPOKO BUCBITIIOEThC Yy mpamsx 3apyoivkHux (E. Kixnep 1 K. Pomep; JI. Makknennann;
®. Xepuoepr, b. Mocuep, b.bmox Cuinepman Ta in. [6, 11, 14]), pociiicekux (M. Marypa,
C. MocksivuoB, M. IlpsoxnikoB, O. PemertnikoB Ta iH. [9, 9, 12, 13]) ta ykpaincekux (K. Bipna,
JI. Kapamymika, H. Xynsxkosa Tta iH. [3, 4]) mncuxonoriB. Boxgmouac, mupodeciiiHa MOTHBaIlis
JIEp’)KaBHUX CIIYKOOBIIIB JIOHEJaBHA HE Oyna TPEAMETOM OKPEMOro JOCTIHKEHHS, OCKUIbKH
po3rsianacs B CUCTEMI eTepMiHalii mpodeciiftHol AisUTbHOCTI 3arajioM, Xo4a i Ma€e CBOIO CIeu(iKy
y Cy4yaCHMX YMOBaX YKpaiHCHKOT'O JepaBOTBOPEHHs. TeopeTHKO-MeTOI0JIOTIUHl acleKTH PO3POOKHU
miei mpoOnemMu BUCBITIIOIOTECA B mpansx JI. Apremenka [1], B. bonmapa [2], H. Tonuapyk [4],
B. MaymuoBchkoro [12], B. Omyiika [15], H. IMomimyk [16] Ta iH.
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MortuBariss npodeciiHoi IiSIBHOCTI JEP>KaBHOTO CIYXOOBLS € CTPYKTYpHO-AMHAMIYHUM
YTBOPEHHSIM 1 TMIpeJCTaBlieHa TphbOMa IUIOLIMHAMU: KOZHIMUBHOIO, SIKA  XaPaKTEPHU3YETHCS
YCBIIOMITIOBaHUMH MOTHBaMU («3HAaHUMH»), IO CIOHYKAalOTh JIEPKAaBHUX CIY)KOOBILIB JiATH
BIJIMOBIIHO JI0 BIACHUX 3HaHb Ta CBITOTJISAY; eMoyiliHolo, SKa TPEACTaBlieHAa OCOOUCTICHO-
3HAYYIIMMU MOTHUBAMH 1 BiToOpa)ka€ MEBHUM TUI CTABJICHHS JEPKaBHOTO CIIY>KOOBIA 10 npodeciitHoi
TisUTRHOCTI, ce0e, KOJIeT, a TaKoX BiI0Opa)kae Mipy 3aI0BOJICHOCTI / HE3aI0BOJICHOCTI MPOQECIiHHOIO
TISUTBHICTIO; HOB€JIHK0B0I0, SIKa JEMOHCTpPYE BHUOIp CIy)KOOBIIEM II€BHOI CTparerii i TaKTUKU
MOBEIHKM HA OCHOBI OCOOMCTICHO-3HAYYIIMX JJIi HBOTO MOTHUBIB, TOOTO BioOpakae peaabHO-Ait0ui
MotuBH [10].

Koenimuenuui komnonenm MoTUBALil mnpodeciiiHOl AisUIBHOCTI JEP’KAaBHOTO  CIIY>KOOBILIS
BiZJoOpakae pe3ysbTaT Mi3HABAIBHOI NISIBHOCTI y CYKYIHOCTI Horo mpodeciiHuxX 3HaHb, ySBICHb,
NEePEeKOHaHb, IParHeHb Ta O4ikyBaHb. CaMe MOBHOTA, MIMOWHA 1 CHCTEMHICTh 3HAHB € TTOKa3HUKAMU
piBHS PO3BUTKY KOTHITHBHOTO KOMIIOHEHTY. BojHO4ac, BiH BHU3HAYA€ThCA YCBIJOMIICHHSM
JIepKaBHUM CITYOOBIIEM IIiJIeH, 3aB/laHb, CTIeUU(iKN TiSUTBHOCTI CITYKiHHS, YCBIJOMJIICHHSM cebe, sIK
OpaliBHUKAa  OpraHy Jep)KaBHOi BIIQAM, a TAaKOXX BIACHHUX IHJMBIAYyaJbHUX OCOOJIMBOCTEH
(IHTeJNIeKTyaTbHOTO TOTEHIIaTy, 3JaTHOCTI J0 HaBYaHHS, CaMOIMI3HAHHS, CAMOPO3BUTKY), fKi €
JNeTepMiHaHTaMHU MPOQPECIHHOT MISUTBHOCTI Cay»)00BIs. OTKe, KOTHITUBHUNA KOMIIOHEHT MOTHUBAIIii
XapaKTEPU3YEThCS YCBITOMIIIOBAaHUMH MOTHBAMHU 1 TIPOSBISETHCA Y TBEPKEHHSX: « 3Hal0, 1O
JOMIHYIOYHI BIUTMB Ha BHKOHAHHS MHOIO TpodeciiHMX 00O0B’S3KIB 3IIMCHIOE...», «A 3Hal0, 1O
cnenuika IiSTIBHOCTI B CHCTEMi Jep)KaBHOI CIIy)KOM mosirae y...» Tomo. BogHowac, Take
YCBIIOMJICHHS HE 3aBXKIM BOJIOJIE MOTUBAIIHHOIO 1 CIIOHYKAJILHOIO CHJIOK0, a 1HOJII BiIoOpaxkae JuIe
NParHeHHs JEP)KaBHOTO CIYXOOBIISI CITIBBITHECTH BJAacHy mpogeciiiHy NOBEOiHKY 3 IEBHUMHU
BCTAHOBJICHUMH «ETAJIOHAMU» «CIIY)KIHHS», SIKI MPOAMKTOBAHI JEP>KaBHOIO CIIY)KOOIO SIK OKPEMHUM
BUAOM MPO(dECiitHOl MisITBHOCTI y BUIJISIII CTaTyCHO-POJIBOBHUX OUIKYBaHb MpaliBHUKIB. Toai MaTume
MiCIle «3HaHH» MOTHUB — TOH, IO BiJOOpa)kae PO3YMIHHS, YCBIIOMIICHHS JEP)KaBHUM CITy>KOOBLIEM
HEOOX1THOCTI npodeciiiHol AisbHOCTI cinyxiHHSI. Boanowac, O. JleoHTheB 3a3Hayae, M0 «3HaHI»
MOTHMBM HE CIOHYKAIOTh 10 Ailf i mo30aBneni ocobucricHoro cency [/]. Jlag Toro, mo6 «3HaHi»
MOTHUBHU TpaHC(HOPMYBAIUCH B peasibHO-/it04i, npodeciiiHa AisUIbHICT TOBUHHA OYTH OCOOMCTICHO-
3HAYYIIOIO JUIs MpaliBHUKA, HATOBHUTUCH «OCOOMCTICHUMU ceHcamm» (3a /1. JleoHTheBUM), SIKI uepes
Cy0’€KTHUBHE TEPE)KUBAHHS PENPE3EHTYIOTHCS B €MOLSX, 110 BiI0OpakaloTh CTaBJIEHHS 0 BIACHOL
npodeciiiHol IiAAbHOCTI, Mipy 3al0BOJEHOCTI HE, 3IaTHICTh JI0 CaMOpEeryislii, 1HTepec a0
BUKOHaHHS NpodeciiiHux 000B’A3KiB.

OT1xe, aghexmusnuii Komnornenm MOTHBALI XapaKTEPU3YETbCSA BIMUYTTSIMM, MEPEKUBAHHIMH,
€MOLIIHHIMH CTaHAMHU JIEPKABHOTO CIY>KOOBIIS Ta BUSBISETHCS Y TaKUX TBEPIDKEHHSAX, sK: «B Moil
npodeciiiHiil TiIbHOCTI MeHe npugadaioc. ..», «Haitbinplie npu BUKOHAHHI IpodeciiHuX 000B’sA3KiB
MeHi xominocsa 6 ...»» tomo.  OkpiM TOro, mo emouii BiOOpakalOTh CTABJIECHHS JIOJUHHU 10
npodeciifiHol TisSUIbHOCTI, BOHM II€ XapaKTepU3YIOTbCS TAaKOX MO3UTHBHOIO a00 HEraTHMBHOIO
MOJIATBHICTIO, $IKa BHUSBISETHCS B IHINIATUBHOCTI, AaKTUBHOCTI ab0 BIACYTHOCTI OyIb-gKOi
3alliKaBJIEHOCTI y BUKOHaHHI mnpodeciiiHux o000B’s3kiB. [l. JleoHTheB OakaHHS abo HeOakaHHA
BUKOHYBATH Ty UM I1HIIY JiSUIbHICTh BBaXKAa€ MOKA3HUKOM MO3UTHBHOI (MPAarHEHHs JOCSITTH BUCOKHX
pe3yNbTaTiB) a00 HEraTUBHOI (MParHeHHs YHUKHYTH TI0OKapaHb) MoTHBaii [8].

OTxe, SIKIIO KOTHITUBHUN KOMIIOHEHT OUTBIIIOI MIpOIO 3aJ€KHTh BiJl 30BHINIHIX OOCTaBHH,

YMOB MPO(eCciifHOro cepeoBUIla, IEBHUX 3MIH y MpodeciiiHOMY KUTTi, TO aheKTUBHUI Mae BiacHe
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MICUXOJIOTIYHY MPUPOAY 1 MOB’SI3aHUM 13 0COOUCTICHUM cMUCIIOM npodeciiinoi nismpHOCTI. BogHouac,
N0Be0iHKOBULl (KOHAMUBHUL) KOMHOHEeHm XapaKTepU3YEThCsl PETYJslielo npodeciiiHoi MoBEeIiHKU
BINOBITHO 70 BUMOr mpodeciiiHOi IisUIBHOCTI Ta BHABISETbCA B MNPOQECiiiHii aKTUBHOCTI
JICPKABHOTO CITY»OOBIIS, MPArHeHHI J0 peai3allii BIACHOTO MOTEHIlialy, Ha0yTTsA IOCBIAYy TOIMIO.
OTxe, TOBENIHKOBUH KOMIIOHEHT BHSBISIETbCA 4epe3 pealbHy MpoQeciiiHy NOBEIiHKY
TEePKCITYXKOOBISL 1 XapaKTepPU3YEThCA TBEPUKCHHSMH: «...3alIOPYKOIO SIKICHOTO BHUKOHAHHS MHOIO
00OB’SI3KIB €...», «Y MOili mpodeciiiHiil AITTBHOCTI TOJIOBHE. . .» TOLIO.

PesynbraTom B3aemMofii mepmMX JABOX KOMIIOHEHTIB (YCBIIOMIIGHHS Ta BHSBICHHS
BIJIMIOBITHOTO CTaBJICHHS JO SIBUII Ta MPEIMETIB MpoQeciiiHoi AisITBHOCTI) € BiI4YyTTS TOTOBHOCTI
JEpKABHOTO CIY>KOOBIS 0 peanizamii ix y mnpodeciiiniii mismpHOCTI. BomHOYac OCHOBHHM
MICUXOJIOTIYHAM MEXaHI3MOM MOBEIIHKOBOIO KOMIIOHEHTY € Mipa 3aJI0BOJICHOCTI / HE3aJI0BOJICHOCTI
JIEPKABHOTO CITY>KOOBIISI BIIACHOIO MPOQECITHOO ISTBHICTIO, sIKa BUBHAYAE€THCS HA OCHOBI OTPUMAaHMX
pesynbratiB mpari. OTxe, AepkaBHUH Ciyx0OoBelb Oyae BigY4yBaTH 3aJI0BOJICHICTh BIACHOIO
TISUTBHICTIO TOJI, KO OTPUMaHa BUHAropoJia BiAMOBIAaTUME 3aTpauyeHUM 3YCHIUIIM IPU BUKOHAHHI
MEBHUX O0OB’S3KiB, 33JOBOJILHATUME HOT0O aKTyajbHI MOTPEOH 1 MparHeHHs Ta BiANOBiAaTUME HOTro
ouikyBaHHSAM. Pa3oM 3 TuUM, BCE Lle CHPUATHUME MiJCHICHHIO MO3UTHBHOTO €MOIIIMHOTO 3a0apBIIeHHS
npodeciifHOl TisSUTBHOCTI,  JAOCTOBIPHOCTI BHOYAYBaHMX KOTHIIIM, a TaKoX CTIHKOCTI MOTHBIB
podeCiifHOT NiSTTBHOCTI JepKCITYKOOBIIIB.

SIxmio x MoTuBaliitHi pakTopu mpodeciiiHoi MiSUTBHOCTI, IS SIKUX XapakTepHa BHCOKa Mipa
3HAYYIIOCTI 1 fIKI CHPSIMOBaHI Ha 3aJJOBOJICHHS aKTyaJIbHUX MOTPeO JEp:KaBHOTO CIIy)KOOBIS, HE
3aJJOBOJIGHSIOTBCS. B pe3yibTaTi MpoQeciifHOl AisITBHOCTI, TpariBHUK BIYyBaTUME «CTaH
BHyTpimHBOro KOHQIiKTY» [19]. Lleit cran BimoOpaxkae Mipy HEY3TOKEHOCTI MK «OakaHUM» i
«peaJbHIM» 1 YacTO CYMPOBOJDKYETHCS TICHXIYHOIO HANPYXKEHICTIO, sKa HETaTHBHO BIUIMBAE Ha
eeKTHUBHICTh HOTro mpodeciiHOi MiSITBHOCTI.

Bepyun 1o yBaru BuIe3asHaueHe, MeTOIO AOCIiIKeHHs € TCOPSTUYHHIA aHATI3 Ta EMITIpUYHE
BUSABJIEHHS ¥ OOIDYHTYBaHHSA aKTyaJbHHX 1 IMIUIUMTHUX, <GHAaHUX» (JEKJIapoBaHUX) W
HEYCBIJJOMJIIOBAaHUX MOTHUBIB MpOQeciiHOl IISUIBHOCTI, SIKl, MpPOSBISIIOYNCh HAa KOTHITUBHOMY,
€MOLITHOMY Ta TIOBEJIHKOBOMY pIBHSIX, BHUCTYNAIOTh peryisropamu MnpodeciiiHoi MOBEIIHKU
JIEPYKABHOTO CITY>KOOBIIS.

Buxiaax ocHoBHOro Marepiajy i pe3yJabTaTiB Aocail:keHHs. [[ociipKeHHS, y4YaCHUKaMH
skoro cranu 208 aep)kaBHHX CITY>KOOBIIIB, MPOBOAMIOCH Ha 0a3l BoamHChKOro 007acHOTO IEHTPY
MEepeniIrOTOBKA Ta MiJABMIIEHHS KBamidikalii MpaniBHUKIB OpraHiB Jep>KaBHOI BJIaaH, OpraHiB
MICLIEBOTO CAMOBPSAYBaHHS, A€pKaBHUX MIJIPUEMCTB, YCTAHOB 1 OpraHi3arii.

BpaxoByroun niro edekty cormianbHOi 0a)XaHOCTI MpPU BUKOPUCTAHHI OMUTYBAIHHUKIB, HJIS
BHUBUYEHHS CBIJOMHX Ta HEYCBIJOMJIIOBAHMX MOTHBIB PO eciiiHOT AISITBHOCTI Iep>KaBHUX CIIYKOOBIIIB
MU BHKOPHCTAJIA OJWH i3 BHIIB MPOCKTHUBHUX METOMIB — Memoouxy «3asepuienHs peuenus». BoHa
crpuse TNMUONIOMY JIOCHIKEHHIO MIACBIAOMUX CYO’€KTHBHHMX I€peKHMBaHb, €MOII, IMOYyTTiB,
MOTHBIB, Y TOMY UHUCII 1 TUX, K1 JIFOJIMHA BIAKPUTO HE BUSIBIISIE.

OCKUIBbKHM, 3aBEPIIYIOYH PEUCHHSI, JIOCTIDKYBaHI BHUPAXKAIOTh CBOE CTABJIEHHS JI0 TOTO YH
IHIIOTO SBUIA, II€ Ja€ 3MOTY BHU3HAYUTH TaKOX XapaKTep €MOI[IHHOro 3a0apBlIEHHS KOXKHOT
BIJIMOBIAI, KU BioOpaxae OIbII ITMOOKI piBHI MOTHBAIIIT I€P>KaBHUX CITY>KOOBIIIB.

CtuMynpHUN MaTepian aBTOPCHKOTO BapiaHTY METOJIMKM CKJIadaBcs 3 15 CTpyKTypoBaHUX

pedenb. [IpoekTuBHMII 3MICT peueHb OYB CHpPSAMOBAaHMN Ha JIarHOCTUKY TPbOX KOMIIOHEHTIB
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MOTHBAIIil: KOTHITUBHOTO, €MOIIIIHOTO Ta MmoBeniHKoBoro. CTUMYIbHI peueHHs Oynu copmyliboBaHi
TaKUM YWHOM, IOO MOCHIMKyBaHI HE MOIVIM JaTH OJHO3HAYHY BiAMOBiAL. ToOTO mocTaTHs
HEBU3HAUEHICTh pEYEHb CIOHYKajla PECHOHCHTIB JaBaTH BIANOBiAI TJIMOOKO OCOOHUCTICHOTO
3HAYCHHS.

[aTeprperariiss OTpUMaHUX PE3YNIbTATIB 3/1MCHIOBAJACh 33 JOMOMOTOK KOHTEHT-aHali3y, Ha
OCHOBI SIKOTO yCi BUCJIOBJIIOBaHHS JOCITIKYBaHUX OyJ0 00’ €1HaHO Y CMUCIIOBI 6J10KH. Jl0 KOKHOTO 13
BUOKpPEMJIEHUX OJIOKIB BKJIFOUAIHMCh BUCIOBIIOBAHHS, SIKI MICTHIIM B COO1 CXOI 3a 3MICTOM MOTPEOH i
motuBH. KinpkicHuil anaini3 nepeadavyaB mipaxXyHOK BiZICOTKOBOI KUIBKOCTI BHCJIOBIIOBAaHb KOXKHOTO
13 OJIOKIB OKpPEeMO BiJIHOCHO 3arajibHOi KiJBKOCTI BiIIMOBiNEH, IO Jal0 3MOTY BCTAaHOBHUTH PEHTHHT
MOTHUBIB IPOQECIHHOT TiSUTBHOCTI JIepKaBHUX CITYKOOBIIIB.

B pesynbrati gociijpkeHHs HaMu Oyino oTpuMaHo iH(opMarito pi3HOi Mipu y3arajabHEHHS:
3arajibHi, YacTKOBI Ta OJMHUYHI BHUCIIOBIIIOBaHHS (3aBeplIeHHS pedeHb). CrocTepiraauch i Taki
BUTIAJIKH, KOJIU JOCHIHKYBaHi 3 IKUXOCh IPUYMH YHUKAJIH BIAMOBi/L, HE 3aBEpUIyBaIM peueHHs. BoHu
IHTEPIPETYBATUCH HAMH SIK PE3YJIbTaT POOOTH MCHUXOJIOTIYHOTO 3aXHCTy ab0 SK CBiJIOME MparHeHHs
JOCITIJIPKYBAHOTO /IO 3aXHCTY OCOOMCTICHMX MEX. 3a3BHYail y MPOEKTUBHUX METOIUKAX 3aXMCHUMHU
MeXaHi3MaMH OIOCEPEIKOBYIOThCS JIATEHTHI OTPEOH, SIKi HE MalOTh PO3PSIIKU y TIOBEIIHIII.

3aranpHy KUTBKICTh BapiaHTIB 3aBEpIICHHUX AOCHIPKYBAaHHUMHU pedeHb (ix HamigyBasioch 15006)
Oyno y3arampHeHO B 11 rpym MoTuBamiiHux QakTtopiB: 1) momusu, sxi cmocyromscsi coyianvbHo-
ACUXONI02TYHUX O0COOIUBOCMEL  0ePAUCABHO20  CYHCOO8Yss — TIPEICTABJICHI  BUCIIOBIIOBAHHSIMU
JOCIIJKYBAaHUX, Yy SKAX HIIIOCS MPO OCOOHCTICHI (MOOpHii, 34aTeH Ha B3a€MOPO3YMIHHS, 37aTEH
JIOBOJIUTH CBOIO TPABOTY, NPAlbOBUTHH, CTApaHHWH, BIAMOBIAATBHHUIA TOIIO), MOPAITbHO-ETUYHI
(KynbTypHUH, TOJEpAaHTHUH, BBIWIMBHHA, JOOPOYECHUH, MOPSAHUN TOIIO), IHTEIEKTyalbHI (BHUCOKI
PO3YMOBI 311I0HOCTI, BUHAXiUIMBICTh TOWIO) Ta MpodeciiHO-aI0BI (Mpodecionan, KOMIETSHTHUH,
TPaMOTHHH, 0013HAHUH y CBOIN TisSTTBHOCTI TOIO) SIKOCTI MPAI[iBHUKA JIEPKABHOT CITyKOu; 2) momusu,
noe’s3ami i3 0008 ’S3KAMU MA XAPAKMEPOM OIfIbHOCMI 0epAHCABHO20 CNYxHcO08Ys — BU3HAYAIHUCS
BHCJIOBJIIOBAHHSIMU PECIOHJIEHTIB, SIKI CTOCYBAIMCh CHEUU(]IKM iX ISIBHOCTI B MICIIEBUX OpraHax
BUKOHABUOI BJAIU: MOTPUMaHHS TPHCATH, 3HAHHS 3aKOHOJABCTBA, BUKOHAHHs (YHKIH JepikaBH,
crenudika IiSTBHOCTI, BUKOHAHHS TOKJIAJACHUX OOOB’S3KIB TOIIO; 3) MOTHUBH camopeanizayii —
BUCIIOBJIIOBAHHS, KJIIFOUOBHM Yy SIKMX OyJO0 MpParHEHHs PECHOHICHTa 10 MpOo(deciifHOro po3BUTKY Ta
CaMOBJIOCKOHaJIEHHs (0a)kaHHS BUUTHCH, CAMOOIIIHKA, IIParHEeHHs pO3BUBATUCK 1 OyTH NpodecioHanoM
CBOE1 CNpaBH TOMIO); 4) MOTHUBU GUMYWEHOCMI — BHUCIOBIIOBaHHS, B SKHX BUOIp mpodecii
JEPKCITYKOOBIS JTOCII)KYBAaHUMHU TIOSICHIOBABCSl BIJCYTHICTIO MOXJIMBOCTI 3HAlTH poOOTy 3a
CHEIIaJIbHICTIO, BIICYTHICTIO 1HIIOTO BUOOpY, uepe3 06e3Buxiip abo ToMy, 110 Tpanmiach Taka Haro/a;
5) MOTUBH cycninbHOI KOpucHocmi, SIK1 XapaKTepU3ylThCS BIAMOBIISIMU JEp>KaBHUX CIIY>KOOBIIIB, y
AKUX WIUIOCS MPO MOXJIMBICTh MPUHECTH JTOMOMOTY JIFOJSM, 31HCHUTH 3MIHU B JiepXaBl Ha Kpalle,
Oa’kaHHS MpallOBaTH Ha KOPUCTH JIIOJAAM 1 JIep’KaBU, CYCIIJIbHY 3HAUyIICTh PE3yJbTaTIB AisNIBHOCTI
TOWIO; 6) cycninbHull cmamyc ma npecmudic, Ki —XapaKTepU3ylOTh YCBIJOMIJICHHS JEp>KaBHUMHU
CIIy>k00BIISIMU TOTO CTaHOBHUIIIA, sIKE MOciAae X mpodecis B cuctemi abo iepapxii HIINX mpodeciit Ta
MIpH BIUIMBY 1 MOBaru, SIKOIO BOHU KOPUCTYIOTHCSI B CHCTE€MI CYCHUIBHUX BIJIHOCHH; 7) MOTHUBH
MidcocobucmicHoi 63aemo0ii — BUCIOBIIOBAHHS, SIKI JIETEPMIHYIOTh BMIHHS JI€PYKABHOTO CIIY>KOOBIIS
IpaloBaTH B KOJEKTHBI, 3JaTHICTb JO B3a€EMOPO3YMIHHS 1 MIATPUMKH, JIOCBiJ CIUIKYBaHHS,
KOMYHIKaO€IbHICTh TOIIO; &) MOTHUBU CMUMYIIOBAHHA MA 3A0XOYeHHs, SIKI TIPEICTaBIEHI
BHCJIOBIIIOBAHHSIMH, 1[0 CTOCYIOThCS SIK MaTepiajbHOro (3apoOiTHa IiaTa, YMOBHU Ipall, BIAMYCTKa),
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TaK 1 HeMaTepiaJbHOTO XapakTepy (MopaibHE 3a0X0UeHH:); 9) MOTUBU aginiayii XapaKTepU3yIOThCs
BIJIMOBIIIMH JI€P)KaBHUX CIY>KOOBIIB, SIK1 BiZOOpakaiH sICKpaBO BUpa)KE€HE MO3UTHUBHE CTABICHHS 10
npodecii, HaAnpUKIAL: JFOOTIO CBOIO MisUIBHICT, IIHYIO, 3aliMalOCh YIIOOJCHOI CIPABOIO, MOs
npodecis Haiikpama Tomo; 10) MOTHBM orcummezabesneyenisi, sIKi BKIIOYAIOTh  BUCIIOBIIOBAHHS
PECIIOHJIEHTIB, Y SKHUX 3a3Ha4yajoch, IO poOOTa Tae 3MOry YTpUMYBAaTH CIM’IO 3aBISKM XO4Ya 1
HEBUCOKIH, ane cTabuIpHiM 3apoOiTHINM IUIaTHI; MPOXHUTH, MPOTOAYBAaTH HiTed Tomio; 11) MoTuBH
Kap '€pHO20 pocmy ma nepcnekmusu, siKi MpeaCcTaBiIeH] BUCIOBIIOBAHHAMH JIEP)KaBHUX CIYKOOBIIIB
1010 MOKITUBOCTEH MPO(ECIHHOTO POCTY B CUCTEMI JIEP>KABHOI CITYKOU.

SkicHMH aHami3 OTPUMAHMX [AHUX Ta KIJTbKICHE OOYMCICHHS BiJICOTKOBOTO 3HAYCHHS
BUCIJIOBJIIOBaHb KOXXHOI TPYIUM MOTHUBIB BITHOCHO 3arajibHOi iX KIJIBKOCTI Jajy 3MOry c(opMyBaTh
PEUTHHT MOTHUBIB, SIKI TIPEACTaBICH] y TpoQeciiiHill AISITBHOCTI IepKaBHUX CIy)OOBLIB (1UB. puc. 1).

35 31,3
30
25
20
15
10

B MoTtusu

1 2 3 4 5 6 7 8 9 10 11

[MpumiTka: 1 — MOTHBH, MOB’s13aHi 13 COLIAIBHO-TICUXOJOTTYHUMH OCOOJIMBOCTSMH MPALliBHUKIB, 2 —
MOTHBH, TIOB’513aHi 3 000B’SI3KaMH Ta XapaKTepOM IisUIbHOCTi, 3 — MOTUBU CTUMYJIOBAaHHS Ta 3a0XOUYeHHS, 4 —
MDKOcOOHCTICHA B3aeMomis, 5 - adimamisa, 6 — camoakTyamizaiis, 7 — BAMYIICHOCTi, 8 — MOTUBHU CYyCIiJIBHOI
KOPUCHOCTI, 9 — MOTHBH *)uTTe3a0e3neuenHs, 10 — cratyc ta npectuxk, 11 — kap’epHuii pict

Puc. 1. PedTHHr MOTHBIB, mNpeACTaBJeHHX Y MNpodeciiHii TisVILHOCTI AepKaBHUX
CIyx00BLIB

SIk BUJHO 3 PUCYHKa, cepell JOMIHYIOUMX MOTHBIB Mpo(deciiiHOl MisSIBHOCTI Jep’KaBHUX
CIIy>)kOOBIIIB HaWBHIy CXOJUHKY MOCIJAlOTh Ti, 10 MOB’si3aHi i3 coliadbHO-NMCHUXOJIOTTYHUMU
ocoduBocTaMu npauiBHuKiB (31,3 %). OcoOauBe Miclie cepe MOTHUBIB 1i€i Ipynu AOCHIKYBaH1
BIIBOJIITh €THIIl Ta KYJIbTypl JEpKaBHOTO CIYXOOBI, MpPO IO CBIAYaTh BHUCIOBIIOBAHHS:
«JlepkaBHUN CcIoyKOOBEUb ... KVIbmypHuu, moiepanmuut, egiunusuii»; «HaliBaxusime B poOOTI
JIEPKABHOTO CIY>KOOBIIS ... emuka, Oymu jar00uHow, nopsaoHicmoy; «JI1oau, 3 SKUMU S MPAIoLo. . .
000po3uunu6i, 6uxosani, oyce xopouliy; «SIk mpamiBHUKa JepKaBHOI CIyKOU MEHE XapaKTEpPHU3YE. ..
MoJlepaHmuicms, NAMpPIOMu3m, emukd, nopsoHicme, euxosanicmuvy Tomo. OueBUTHUM € TOH (akT,
IO JJIsl JTOCTIPKYBaHUX 3allopyKOI0 SKICHOTO BHKOHAHHS NpodeciiHMX 00OB’S3KIB MEpIIOUeproBO
OyayThb iX 0OCOOMCTICHI, MOPAJIbHO-ETUYHI, IHTEJIEKTYalIbHI Ta MPO(EeCiitHO-117I0BI AKOCTI.

He MeHm BaXJIMBOro 3HA4YEHHS PECHOHICHTH HAJal0Th MOTHBAM, $Ki MOB’A3aHI 3
0co0uBOCTAMHM Ta crnenudikoro npodeciiinoi nissibHOCTI HepxaBHOro ciyxo6osus (20,6 %).
MoxHa NOpUITYCTUTH, [0 BUCOKA OILIHKA IIi€i Tpynd MOTHBIB MOB’S3aHA 13 3HAYHUM piBHEM
YCBITOMJICHHS JOCJIDKYBaHUMHU TOTO, 1110 BOHU € 0COOaMH, Ha SKUX MOKJIAJEHO BUKOHAHHS 3aBJaHb

1 ¢ynkuiii aepxaBu. ToMy cepea BUCIOBIIOBaHb 1€l 'PYyNM MOTHBIB HalyacTille 3yCTPidarOThCs
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Taki: «JlepxaBHUI CITy>KOOBELb... 100UHA, KA BUKOHYE (DYHKYII Oepacasu, peanizogye 0ene208ami
HOBHOBAJNCEHHST 0epIIcaAsU, CYMIIHHO BUKOHYE €801 nocadosi 00606’ a3kuy», «HaliBaxmusime B poOOTI
JIEP’)KaBHOTO CIIYXKOOBLS... 3HAHHA 3AKOHOOA6CMEA, 6UKOHAHHS NOKIAOEHUX HA HbO20 0008 A3Kiey,
«Bukonanus npodeciiHux 0OOB’S3KIB BUMArae... 3HaHHsA 3aKoHi6é YKpainu, 3HaHHA 3aKOHOO0ABYOT
bazu, opicumayii 6 3MiHi 3aKOHO0ABCMEA» TOIIIO.

MoOTHBY CTUMYJIIOBAHHS TAa 320X04YEHHS CKIIAA0Th 15,7 % BUCIIOBIIIOBaHb JOCHIHKYBaHHX.
Cepen mux MOTHBIB CIyOOBII BHAUISIOTH MaTepiaibHi 1 MOpasibHi. Jl0 mepiioi rpynu BiTHOCATHCS:
3apo0iTHA U1aTa, CTBOPEHHS HAJIEKHUX YMOB IIpalli, HasBHA BiAMYCTKA TOIIO, & 10 APYroi — MopaibHa
MOTHUBAIlisl, BU3HAHHS PE3YJIbTATiB BIACHOI MisuIbHOCTI Tomto. Cria MigKpeciauTH, mo Oiibina mipa
O0COOMCTICHOT 3HAYYIIOCTI XapakTepHa JJsi MOTHBIB MaTepialbHOI BHUHAropoJ, IparHeHHsS
MOKPAIIUTH MaTepialbHe CTAHOBUILE.

JlocuTh BUCOKO OLIIHEHUMH JIEPKABHUMHU CITY>KOOBIISIMUA BHSBHIIMCS MOTHBH MizKOCOOMCTiCHOT
B3aemoqii (9 %), 110 CBIAYUTH MPO CIPSIMOBAHICTH JOCHIPKYBaHUX Ha aimiallilo — BCTAaHOBJICHHS 1
HiATPUMKY KOHTAKTiB, KOMYyHiKaOenbHicTh. [TiATBEpIKEHHAM IILOTO € HAOLIbII YacTO MOBTOPIOBaHI
BUCIIOBJIIOBAHHS IIi€] TPyNM MOTHUBIB, a CaMe: 3HAHHA MA YMIHHA CRIIKY8AMUCA 3 JH00bMU, 8MIHHA
npayloeamu 6  KOJNEKmuel,  6MIHHA  6CMAHOGIIO6AMU  Ma  NIOMpUMyéamu  KOHMAKMU,
KOMyHIiKabenvHicmb  TOmO. be3yMOBHO, 3HaHHS NPUHIUINB CHUIKYBaHHS, BMIHHS BCTaHOBIIIOBATH
KOHTaKT 3 IHIIMMHU Cy0’€KTaMH JisSUTBHOCTI Bifirpae HeaOWsKe 3HAYCHHS SK JUIsl JOCSTHEHHS
e(EeKTUBHOCTI BJIACHUX Ta KOJEKTHUBHHUX DPE3YJIbTATIB MISUIBHOCTI, TaK 1 Ui MOKpAIIEHHS BiJHOCHUH
MK CHIBpOOITHUKAMHU.

I'pyna motusiB adimiauii (5,5 %) mnpencraBicHa BHCIOBIIOBAHHIMHU, Y SIKMX PECIIOHICHTH
3a3HavYaIM, IO 3aUMAOMbCs YatoONIeHO CHpasolo, aOsIms ma YiHyIoms ceol pobomy, wo ix
npoghecis natikpawa.

Bapro BiMITUTH HEBHCOKY CIIOHYKaJbHY CHJIy TpyNd MOTHBIB camoakTtyadmizamii (4,7 %),
PO IO CBiTYMTH HU3bKA 1X MPEACTABICHICTh B peiTHHTY. OTXKE, IepKaBHI CIIy>KOOBIII HE BUSBISIIOTH
BHCOKOI MIpH MParHeHHs J0 SKHAUIOBHILIOTO MPOSIBY 1 PO3BUTKY BIACHUX OCOOUCTICHO-TIPOGECIITHIX
MokIMBocTed. OueBUIHO, LI MOKA3HUK HANpsAMy MOB’SI3aHUI 3 MOTUBOM Kap’€PHOI0 POCTY, KU
ckimamae nume 1, 1 % BHCIOBIIOBaHbL BiJ 3arajbHOl X KIJBKOCTI Ta IIOCIa€ OCTAHHE MICLIE B
pedTuHry. 3a3BUuaid, YSABJICHHS TMpPO Kap'e€py Ja€ JIOJWHI MOXJIMBICTh OCMUCITIOBATH CBIM
npodeciiHuil  pO3BUTOK, 3AIMCHIOBATHM OI[IHKY BJIACHUX MOXJIMBOCTEH Ha OCHOBI aHaji3zy
npodeciiHOro AO0CBiTy, MICAS YOro peani3oBYBaTH CBOi MOXJIMBOCTI B yMoOBax mpodeciiiHol
JisTbHOCTI. TakuM YMHOM Bi11OYBA€THCS HAKOMMMYEHHSI MAaMCTEPHOCTI, HACIIIKOM 4YOro € mnpodeciiiHe
Ta Kap’epHe 3pocTaHHS. HuU3bKI TMOKa3HMKM MOTHBIB Kap €pHOTO pOCTYy 1, BIANOBIJIHO,
camMoaKTyai3auii JalTh 3MOT'Y IPUITYCTUTH, 110 B CUCTEMI JIeP>KaBHOI CiIy»k0u Iporec mpodeciiitHoro
CaMOBJIOCKOHAJICHHSI HE 3aBXJM BeZe IO Kap €pHOTO 3pOCTaHHS Mpal[iBHUKA 1 HABIIaKW, M1JBUIICHHS
0 Kap’€PHUX CXOJaX HE € TIOKa3HUKOM JOCATHEHHS CITYy>KOOBIIEM BHILOTO PiBHS MpodecioHamizmy.

MoTuBH eTaTyCcy Ta MPECTHKY TAKOXK MOCIAAI0Th TOCUTh HU3bKE Micle B peUTUHTY (2,7 %).
[Is rpyma MOTHUBIB JETEPMIHYETbCS BHCOKHM COLIaJbHUM pPAaHroM MpodeciiHol AisUIbHOCTI,
MOKa3HWKAMM BHM3HAHHS B CYCHUIbCTBI 3HAUYyLIOCTi, BIJIMBOBOCTI, AaBTOPUTETY I[bOTO BHIY
npodeciiinoi aismpHOCTI. ToMy, IecsiTa CXOIMHKa, Ky MOCITAl0Th MOTHUBH L€l TPYNU B PEUTHHTY, €
CBIIYEHHSIM TOTO, IO [ISUIBHICTh JEPKABHUX CIIYKOOBIIB € HEJOCTaTHHO BUCOKO OIIIHCHOI B
CYCHUIBCTBI, BBAXKAETHCS HE TPECTHIKHOIO, XapaKTEPU3YETHCS BTPATOI0 aBTOPUTETY TOm0. MoxHa

MPUITYCTUTH, 110 OJHIEI0 3 MOXJIMBUX IMPUYUH TaKOi CUTYalli € Te, 110 3a3BUYail MOHATTS MPECTIKY
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PO3TISAIAETHCS B OAHIN IUIOMIMHI 13 MOHATTIMH «HOX1» 1 «Blaga». OCKUIBKU J0X1 JEPKCITYKOOBIIS €
HEJOCTAaTHBO BHCOKMM, a JUIsl TEBHHUX KAaTeropiii MpaiiBHUKIB JIEABE IMEPEBUIINYE MPOKUTKOBUN
MIiHIMYM, a BJIaJja y9aCHUKaMH JOCTI/DKEHHS SIK MOTUBAIIHHUHN (aKTOp HE PO3TIISAAETHCS 3arajioM, TO
1 MOTHB MpecTHXKy npodecii B IIbOMY BUTIAIKY BTpaya€e CBOIO CTUMYIIOIOUY CUITY.

HeratuBHO0O TEHIECHIIIEIO € TAKOXK Te, MO Y 3,6 % BUCIOBIIOBaHb PECIIOHICHTH BKa3YIOTh Ha
Te, IO TPAIIOIOTh B CHUCTEMI JEpXKABHOI CIY)KOM dYepe3 30ic 00CmasuH, momy wjo He 3HAUUIOCA
pobomu 3a cneyianvHicmio, uyepe3 Oe38uxiob Tomo. BomHouac 3,1 % BUCIOBIIOBaHb TOB’s3aHi 3
MOTHBAMH CYCHUJIbLHOI KOPUCHOCTi, TOOTO PECIOHIEHTH 3a3Hadaid, 10 mpodecis aepKaBHOTO
CITy’)KOOBLSL 1a€ MONCIUBICIMb NPAYIO8AMU HA 01420 0EPHCABU, MONCIUBICIb ZMIHUMU CUMYayilo 8
Oeparcasi Ha Kpauje, 0ONOMO2Mu H00SM TOIIO.

MoTHBH KHTTE3a0€3MeUYeHHs] CTAaHOBIIATEL 2,7 % BHCIIOBIIOBaHb BiJi 3arajibHOI iX KUIBKOCTI.
Jlo HUX BiTHOCSATHCS Ti BUCJIOBIIOBAHHS B SIKUX PECIIOHJICHTH BKa3yBajH, 10 poboTa € dacepenom i
3ac000M OJis1 ympumanHs cim’i, BUX08aHHs Oimell; NPayior 0epICABHUM CILYAHCOOBYEM, U0D NPOICUMU
TOLIIO.

OTtpumani B pe3ynbTaTi JOCTDKEHHS [aHl Jalid 3MOTY BHUSBUTH XapakTep €MOLIWHOTO
CTaBIICHHS JTOCIIDKYBaHUX JI0 BiIacHOi mpodecii, koier, camoro cede Tomo (nuB. Tabdmn. 1.). Xapakrep
CTaBJICHHS JOCIHI/DKYBAaHHX OI[IHIOBABCS 3a IIKAJIOK BiJ -2 10 +2, nme: - 2 — SICKPaBO BHPaKEHE
HEraTWBHE CTaBJICHHS; - 1 — HeraTtuBHE craBieHHs; 0 — HEWTpaNbHE CTAaBJIICHHS;, + 1 — MO3UTHBHE

CTaBJICHHS; + 2 - SACKpaBO BUPAKCHE NO3UTHBHC CTABJICHHS.

Tabnuys 1
CraBJ/ieHHS 1ep:KaBHMX CJIYK00BLIB 10 npodeciiiHol AiAIbHOCTI

Ne MotuBu CraByieHHsI
3/m

1. [ToB’s13aHi 3 000B’I3KaMH Ta XapaKTEPOM JIisUIBHOCTI 0

2. CamoaxTyamnizaiis +1

3. [ToB’s13aH1 3 COMIANEHO-TICUXOIOTIYHUMH OCOOIMBOCTSIMU TPalliBHUKA +1

4. CtuMyiroBaHHsI Ta 3a0X04YECHHS -2

5. MixkocoOHucTICHA B3a€MOIIs +1

6. Adimiaris +1

7. Bumymenicts 0

8. CycrispHa KOPUCHICTD +2

9. CycniuibHUMN CTaTyC Ta NPECTHXK 0

10. | JKurre3abesneyeHHs -2

11. | Kap’epHuii pict, nepcrnexkTupa -2

AHaJi3 po3MOAUTY OIIIHOK BHSBUB JOCTAaTHIO KUIBKICTh PECHOHACHTIB 3 TO3UTUBHUM
CTaBJICHHSM JIO JIepaBHOi cCiyxOu. Ha HeratmBHe >x cTaBiaeHHS 10 MpodeciifHOl HisSITBHOCTI
JIepKABHOTO CIY>KOOBIISI B OCHOBHOMY BIUIMBa€ (haKTOp OIUIaTH Mpalli, HaJIEXKHUX YMOB POOOTH,
MaTepiaJbHOro 3a0e3MeueHHs MOPIBHAHO 3 IHIIUMU MPOodeciIMU.

BceranoBuTH, siki 3 BHIIENEpepaxOBaHUX MOTHBIB Ul JAEpKaBHUX CIY>KOOBIIB € JIHIIE
«GHAHMMMY», a SIKI BOJIOJIIIOTH OCOOMCTICHUM CMHCIOM (OCOOMCTICHO-3HAYyIll) Ta 3HAXOAATb CBOE
B1I0OpaKEHHSI B peasibHI podeciiiHiii MOBEIHII TOCTIKYBaHUX (PeaTbHO-/1F09l MOTHBH) BAAJIOCh
Ha OCHOBI aHaJI3y XapakTepy CTaBJICHHS OCITIDKYBaHUX [0 JCp)KaBHOI CIyXOW 3a Tphoma
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KOMIIOHEHTaMHU — KOTHITHMBHHM, €MOI[IHHUM Ta TOBEIIHKOBHM, a TaKOX aHali3y MOTHUBIB, SKi

HaiOlIblIe TOBTOPIOIOTHCS JAOCHIPKYBAaHMMU B KOXHIM 13 Tpyn, MOTHBIB i3 CepeAHIM piBHEM

MOBTOPIOBAHOCTI 1 TUX MOTHBIB, JUIsl IKUX XapaKTepHUI HAHMEHIIINHA PIBEHb BUPAKCHHS.

Pesynpratn aHamizy HeE3aBEpUICHHX peUeHb KOTHITUBHOIO KOMIIOHEHTY mHpodeciiHol

MOTHBAIIi] Iep>KaBHUX CITy>KOOBILIB 300pa’keHO Ha pHC. 2.
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Puc. 2. BinoOpamxkeHHsI XapaKTepUCTHK KOTHITHBHOIO KOMIIOHEHTY MOTHBaMil

npodgeciitHoI AiJILHOCTI Aep:KaBHUX CJIYKOOBILIB

OTxe, DOMIHYIOUMMH Y CBIJOMOCTI MOCHIKYBAHUX € MOMUBU, NO8 A3aHI i3 COYIANbHO-
ncuxono2iynumu ocoonueocmsamu npayienuka (33 %), MOTHBH, IO 106 ’s13aHi 3 0008 s3KaMuU ma
xapakmepom ix disnornocmi (28 %) i momuseu cmumynosannss ma 3aoxouennss (17,9 %). Ipuuomy,
KOXKEH 13 HUX BiAPI3HAETbCS IEBHUM €MOLIHHIM 3a0apBICHHSM.

Tak, BUCOKMI piBEHb 3HAYYLIOCTI 1 MO3UTUBHE CTaBJICHHS JEPKABHOTO CIYXOOBIISI 10 BUMOT,
K1 BUCYBae NMpodecist 10 coyianbHo-nCUXon02iuHux 0codIugocmeti NpayieHuKa, XapakTepu3ye BUCOKY
Mipy YCBIIOMJIEHOCTI HHMMH TOTO, IO ©€(EeKTUBHICTh MJiSUIBHOCTI JIeP’KaBHOTO CIYXOOBIS
JIETEPMIHYETbCS BUCOKUM PIBHEM OCOOMCTICHUX, MOPAJIbHO-€TUYHUX, 1HTENIEKTYaIbHHUX, IpOQeciiHo-
JUIOBUX sAKOCTeW. BHCOKHMII piBeHb 3HAUyIIOCTI Ta HEHTpalbHE CTAaBJIEHHS MAOCIIDKYBaHHUX J0
MOMu6is, AKi CMmocylomscs 0006 'A3Kie ma xapakmepy OiaibHOCmi MIBUJIIIE 32 BCE 3yMOBIIEHO TaKUMHU
iX 0COONMBOCTAMHM, SIK YITKICTh, CTPYKTYPOBAHICTb, pPAalllOHAJIbHICTh BUKOHAHHS, BiJNOBIJIHICTD
HOPMAaTHUBHO-3aKOHOJaB4iii 0a3i ToI[O, $KI MPOHU3YIOTh yClo chepy MISNIBHOCTI JIep>KaBHOTO
ciyx6oBus. Ilompu BUCOKHMI piBeHb 3HAUYLIOCTI A JOCHIDKYBAHUX MOMUBY CIMUMYIIOBAHHS MA
3a0x0ueHHsi ISl HHOTO XapaKTepHE HEraTMBHE CTaBJICHHS JOCHIDKyBaHMX. Bimomo, mo cucrema
CTUMYJIIOBAaHHS, SIK MOPaJbHOIO, TaK 1 MaTepiajJbHOTO, B JepXkaBHIH Ciyx01 mepedyBae Ha JOCUTh
HU3BKOMY DiBHI, BOHa HE CIPOMOXHA 3a0€3MEUUTH aKTyaJIbHUX MOTped CiIyKXOOBIIB, a, OTXKE, HE €
nieBoro. B pe3ynpTaTi BUHWKA€E HEBIAMOBIAHICTD MK BUCOKMM PIBHEM BiIMOBIAATBLHOCTI, EMOIIIIHOT
Ta IHTEJEKTYyaJbHOI HANpyrW, sika BUHUKA€ NPH BUKOHAHHI JEp>KaBHUM CIyXOOBIleM 0OOB’f3KiB,

HEOOXIJHICTIO Oe3nepepBHOro MpogeciiiHoro HaBYaHHS, 3 OJHI€I CTOPOHH, Ta 3apOOITHOIO IIATOIO
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Jep)KaBHUX  CIy)KOOBIIIB, fKa JIeIBE IEPEBHIIYE NPOXKUTKOBUH MIHIMyM 1 MOpaJlbHUM

CTUMYJIIOBaHHSIM Y BHIVIAJI BIJ3HAK, TPUCBOEHHS IIOYECHMX 3BaHb TOIIO, 3 iHImOI. Taka
HEBIAMOBIAHICT, a TAKOX MOPIBHAHHS BJIACHUX JIOXOJIB 3 THM, CKIJIBKH 32 TaKy pOoOOTY OTPHUMYIOTh
NpaliBHUKY HIIUX cdep nmpodeciiHol AisUTBHOCTI 1 3yMOBIIOE HETaTUBHE CTaBJICHHS CIYXOOBIIB 10
MOTUBY CIMUMYIOBAHHS MA 3A0XOUEHHS.

Jlo MOTHRBIB 13 CepeiHIM piBHEM 3HAUYYIIOCTI BIIHOCATHCS Midcocobucmicna e3aemodis (8 %)
ta sumywenicmo (8 %). SIKIIO A MOTUBY MidicocoOucmicHa 63aemo0disi XapaKTepHE MO3UTHBHE
3a0apBIICHHS, SKE BiIOOpaxkae YCBIOMIICHHSI JCPKABHUMU CIIY>KOOBIIMU TOTO, III0 BUKOHAHHS HUMU
npodeciifHol  JisUTbHOCTI TMEBHOIO MIpOIO  3aJeKUTh BiJ] YMIHHS HaJaro/pKyBaTH — XOPOIIi
M1KOCOOHMCTICHI CTOCYHKH, TO JUISI MOTUBY GUMYUIEHICMb — HETATHBHE, SIKE CBIYUTH MPO TE, L0
JOCIHIKYBaH1 PO3YMIIOTh, 10 ICTUHHOIO MPUYMHOIO X BCTYNy Ha JAEp)KaBHY CIY)KOy cTaja CHUTYyallis
0e3BUXO0/Ii, BIICYTHICTh po0OOTH 32 (paxom TOIIIO.

Jlo MOTHBIB HAMMEHII 3HAYYIIUX JJIs PECIIOHACHTIB BiTHOCATHCS: camoaxmyanizayis (2 %),
cycninbruit cmamyc ma npecmudic (3,3 %), momuesu aginiayii (5,5 %) 1 cycninvnoi kopucnocmi (3,3
%), )KOJIeH 3 SAKHX HE MOTPANUB y IUIOUIMHY HETaTUBHOTO cTaByieHHs. [lonpu Te, 10 MOTHB cycniibHa
KOpUCHICMb  XapaKTEPU3YEThCS JIOCUTh HE3HAYHWM pIBHEM 3HAUYIIOCTI, a OTXKE 1 pIBHEM
YCBIIOMJICHOCTI OCHOBHOTO MPHU3HAYECHHS BJIACHOI MPOQECIHOI MisSUIBHOCTI CITY)KiHHS, MMO3UTUBHUM
MOMEHTOM MOXXHa BC€ X TaKd BBaXKaTH T€, IO JUIS IIbOTO MOTHBY BJIACTHUBE SICKPAaBO BHPAKEHE
MO3UTHBHE CTABIICHHS JOCIiKyBaHUX. HeliTpanbHe cTaBleHHs, a TAKOK HU3bKUN PiBEHb 3HAUYIIOCTI
MOTHBIB camMoakmyanizayis 1 CycniibHuil cmamyc ma npecmudic BiIOOPaKaloTh YCBITOMIICHHS 1
mo B

3a0e3Meuyr0ThCs MOXKJIMBOCTI ISl CaMOAaKTyajli3alii MpaliBHUKIB 1 BOHAa HE € MPECTIKHOIO B

PO3YMIHHS JIOCHIPKYBaHHUMHU — TOTO, ix mpodeciiiHii IiSUTBHOCTI HE3HAYHOIO MIipOI0

CYCHIBCTBI.

Pesynpratn aHamizy ocoOJMBOCTEH €MOLIHHOIO KOMIOHEHTa MOTHBamlii mpodeciitHoi
TISUTBHOCTI IEP’)KaBHUX CITY>KOOBIIIB 300pakeHO Ha puC. 3.
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Puc. 3. BinoOpakeHHsI XapaKTepUCTHK eMOLIHHOI0 KOMIIOHEHTY MOTHBaNil nmpodeciiHol
AISUIBHOCTI Jep:KaBHUX CJIYKOOBUIB MiclleBUX OPraHiB BUKOHABY0I BJIaI1
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Jisi eMOLIHHOrO KOMIIOHEHTY, SIK 1 /Ui KOTHITUBHOTO, XapakTEepHUM € JIOMiHYBaHHS
OJIHAKOBUX MOTHBIB: TUX, IO 108 S3AHI I3 COYIANIbHO-NCUXONOTUHUMU OCOOIUBOCMAMU NPAYIBHUKA
(34 %), momusie cmumynrosannsi ma 3aoxouennsi (21 %) 1 momusis, nog’sizanux 3 0606’ s3KAMU MA
xapaxkmepom ix disnonocmi (15,4 %). Ilpugomy, MOPIBHSHO 3 KOTHITUBHUM KOMIIOHEHTOM, BiJICOTOK
MOTHUBIB, TIOB’SI3aHUX 13 COLIAJbHO-TICUXOJOTTYHUMH OCOOJIMBOCTSIMH TIpalliBHUKAa 1 MOTHBIB
CTHMYJIIOBAHHS Ta 320XOYCHHS 301JIbIINBCS, a MOTUBIB, TIOB’13aHUX 3 O0OB’S3KaMHU Ta XapaKTEPOM ix
JUSIIBHOCTI — 3MEHILINBCHL.

3MIHMJIOCh TaKOX 1 CTAaBJIICHHS JI0 KOXHOI 13 Tpyn MoTuBiB. Tak, momueu, nos’ssaui i3
0008 ’s13kamu ma xapaxkmepom OisnbHocmi, HaOyau HETaTUBHOTO 3HAYCHHS, & MOTUBU CTMUMYIIOBAHHS
ma 3a0xoueHHs — SICKPaBO BHPAKEHOr0 HeraTuBHOro. OTke, MOXKHa 3pOOMTH BHCHOBOK PO
BIZICYTHICTh CTUMYJIOIOYOi CHJIM LUX MOTHUBIB 1 MPO MOXIUBOCTI iX BIUIMBY Ha €(EKTUBHICTH
npodeciiHol TisbHOCTI cykO0BIiB. CIij 3a3HAYMTH, IO CaMe BIJICYTHICTh MOTHBAIIHOI CHIIN
BUIIIE3a3HAYCHUX MOTHBIB NPOQECIHHOT MiSIIBHOCTI 3yMOBIIIOE€ TEBHOIO MIpPOI0 HAsIBHICTH SICKPaBO
MO3UTHUBHOTO CTAaBJIEHHS JOCITIXKYBAaHUX IO COLIAIbHO-TICUXOJOTTYHUX OCOOJIMBOCTEH IMpalliBHUKA.
MortuByrouy cuily B TakoMy pa3i Oyae MaTé Pi3HOTO pOJy MOpalibHE CTHMYIIIOBAHHS JEpKaBHHUX
CITy’)KOOBIIIB — BU3HAHHS PE3YJIbTATIB iX AisIIBHOCTI, CXBaJICHHS TOLIO.

He3MiHHMM 3aIHIIAETHCS CTABJICHHS OCIIHKYBAHUX O MOTHBY MINCOCOOUCMICHA 83AEMODI,
cycninoha Kopuchicme Ta aginiayis. OqHAK, piBEHb 0COOUCTICHOT 3HAYYIIOCTI MEPIIOTO 3ATUIIAETHCS
takuM camuM (8,2 %), a npyroro (8,2 %) 1 Tpersoro (5,1 %) — 3poctae. BogHouac, monpu ogHAKOBE
BIZICOTKOBE 3HAUEHHSI PiBHS 3HAYYIIOCTI MOTHBY camoaxmyanizayis (2 %) ik B KOTHITUBHOMY, TaK 1 B
EMOIIIITHOMY KOMITOHEHTI, Y JAPYroMy BOHO 3MIiHIOE€ €MOIIiifHe 3a0apBJCHHS Ha MO3UTHBHE. ToO0TO,
MOTHB camoakmyanizayis MOXe OyTH pPYIIHHOI CHIOK MPOQeciitHOi MisTbHOCTI JEepPKaBHOTO
CIIy’)KOOBLISL 1 3IIHCHIOBAaTH BIUIMB Ha €(EKTUBHICTh BUKOHAHHA HHUM BIIACHHX MpOQdeciitHux
000B’sI3KIB.

Crnixg 3a3Ha4WTH, MO KUIBKICTH BHCJOBIIOBAaHb INOJO MOTHUBY CYCHIIbHO2O Cmamycy ma
npecmudicy 30UTBITYETHCS, ajie, BOJHOYAC, CTaBJICHHS [OCTIDKYBaHHUX 1O HBOTO 3MIHIOETHCS 3
HEUTpaIbHOTO Ha HEraTWBHE, IO CBIMYUTH TNPO BTPATy MOTUBYIOUOI CHJIM IOTO (AKTOpYy Yy
npodeciiHOoT IITBHOCTI JOCTI)KYBAaHUX 1 3HAYHUM pIBEHb HE3aJJOBOJIEHOCTI HUM.

[{ikaBuM BUSABHMBCS TOM (haKT, 110 B €MOI[IHHOMY KOMIIOHEHTI MOTHBAIlii 3 SBISETHCS MOTHB
Kap epruti picm ma nepcnekmuséa. BiACYTHICTh IbOTO MOTHBY B KOTHITUBHOMY KOMIIOHEHTI Ta
SICKPaBO BUPAXCHE HETATHUBHE CTABJICHHS 10 HHOTO JOCHIHKYBAaHHX B €MOIIITHOMY CBIIYUTH PO TE,
110 JIepKaBHI CIy>KOOBIII YCBIJIOMIIIOIOTh HEMOKJIMBICTh IPOCYBAHHS 110 Kap €PHUX CXO0/axX y BJIACHIN
npodeciiiHid  AISIBHOCTI, IO 3YMOBIIOE BTpaTy OCOOMCTICHOI 3HAUYYIIOCTI I[hOTO MOTHBY JUISI
JOCTIP)KYBaHUX Ta BIICYTHOCT] HOTO CTUMYIIIOKOYOI CHITH.

Pesynbratu aHamizy ocoOIMBOCTEN IMOBEAIHKOBOIO KOMIIOHEHTa MOTHBaLli MpodeciiHol
TISITBHOCTI JACPyKaBHUX CITY>KOOBIIIB 300pakeHO Ha puc. 4.

B moBeniHKOBOMY KOMITOHEHTI HE3MIHHO JOMIHYIOUMMH MOTHBAMH 3JIUINAIOTHCS Ti, IO
MOB’SI3aH1 13 COYIANbHO-NCUXONO2TUHUMU OCOONUBOCMAMU NPAYIBHUKA: TX KITBKICTh CTaOUTBHO
36utpmmnacek (37,8 %), a cTaBiaeHHS 3MIHHJIOCh 3HOBY Ha TO3WTHBHE. 30UTBIIUBCS TAaKOX BIJCOTOK
MOTHUBIB, 108 A3aHUX i3 0008 ’A3Kamu ma xapaxkmepom OisnibHocmi AepxaBHUX ciyx00BLIB (18,1 %),
IpPUYOMY CTaBJIGHHA JO Il€1 TPynd MOTHBIB 3MIHMJIOCS Ha HelTpanbHe. OTXe, MOBEIIHKA
JOCITIJDKYBAHUX OIIBIIIOI0 MIPOIO JIETEPMIHYETHCS X OCOOMCTICHUMH SIKOCTSIMA Ta BHUMOTaMH
npodeciiHOT NISITBHOCTI y CUCTEMI IepKABHOI CITYKOHU.
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Puc. 4. BinoOpakeHHsI XapaKTePUCTHK MOBEIIHKOBOI0 KOMIIOHEHTY MOTHBANil
npodeciiiHol AiIJILHOCTI 1ep/KABHUX CJIYKOOBILIB MiClleBUX OPraHiB BUKOHABYOI BJIaH

[To3uTHBHA TEHJAEHIIIS CIIOCTEPITAETHCS IIOAO MOTHBY MINCOCOOUCTICHOI 83A€EMOOII: SK 1 B
€MOLIIfHOMY, CTaBIIEHHS /10 IbOTO MOTUBY B MOBEIIHKOBOMY KOMIIOHEHTI 3aJIMIIAETHCS MO3UTUBHUM,
a floro BiICOTKOBE 3Ha4eHHs 3pocTae Ha 2,8 %. OTke, MOTUB MidcocobucmicHa 83aemodis € peabHO-
AirouuM y mpodeciiHiil AisUIBHOCTI JepKABHOTO CIYKOOBLS Ta BUKOHYE (DYHKIIIO peryiIroBaHHS
AisuibHOCTI.  BojaHOuac, MO3UTMBHMM MOMEHTOM TakOXX € 30UIbLIEHHS 3HA4Y€HHS MOTHUBY
camoaxmyanizayis (12,1 %) npu cramiii omiHmi (+1) craBleHHsS PECIOHAEHTIB MO0 HHOTO. Takum
YMHOM, IPAarHeHHs 10 caMOaKTyai3alii BIUIMBA€ HA MOBEAIHKY JE€p>KaBHUX CIY>KOOBIIIB, X04a cepes
«3HaHUX», TOOTO JAEKJIAPOBAaHMX MOTHBIB CaMOaKTyaJli3allis 3aiiMae HUKUUI paHr.

Y  NOBeAIHKOBOMY KOMIIOHEHTI 3HOBY 3 SIBISIETBCS  MOTHB  GUMYUEHICMb, KUK
XapaKTepPU3yeThCs HEUTPATbHUM CTABJICHHSAM Ta HUKUMMU MOKa3HUKaMU (3 %), HIXK y KOTHITUBHOMY
KOMIIOHEHTI, TOOTO BIJCYTHICTb MOXJIMBOCTEH 3MiHM NpodeciiHOl AiSTIBHOCTI IMEBHOIO MIipOIo
peryitoe MOBEAIHKY JAepKCIyk00B1iB. BogHouac, Bi10yBa€eTbcs 3HaYHE 3MEHIIEHHS BIUIMBY MOTHBY
cmumyniosanus ma saoxoyenus (4,5 %), CTaBICHHA N0 SKOTO 3alUIIAE€THCSA SCKPABO HEraTHBHHM.
OTxe, cucteMa CTHMYJIIOBaHHS HE BIJINOBIA€ OYIKYBaHHSAM MpaliBHUKIB a00 HE peami3yeThCs
MOBHOIO MipOI0, HETaTHUBHO OLIHIOETbCA 1 HE BUCTYNA€ pEAITbHUM PEryisaTopoM mnpodeciiiHoi
MTOBE/TIHKH.

VY xoni aHai3y BUIUTMIMCE TPYITH MOTHUBIB, K1 3[IHCHIOIOTh HAWMEHIIIHIA BILUTUB HA MOBEAIHKY
JIOCTIKYBAaHUX: 1I€ MOTHB Kap ‘€pHoeo pocmy ma nepcnekmusu (1 %), SKuii, IpoTe, BTPATUB CBOE
SCKpaBO-BUPAXCHE HeraTHBHE 3a0apBiieHHs, Ta MOTHB aginiayii (1,5 %), 1m0 3MIiHUB Xapakrtep
CTaBJICHHS JI0 HBOTIO JOCHIUKYBAaHMX 13 TO3UTHUBHOrO Ha HeWrpambHe. Clifi 3a3HAUYMUTH, IO
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MOBEIHKOBHI KOMIIOHEHT XapaKTEPU3YEThCS BIJICYTHICTIO $ICKPaBO BHUPAXKEHOTO IO3UTHBHOTO
CTaBJICHHS JOCTII)KYBAaHUX IO TOTO Y 1HIIIOTO MOTUBY MOPIBHSHO 3 KOTHITUBHUM Ta TIOBE{IHKOBUM.

BucHoBkM. Pe3ynbTaTé TEOPETUKO-EMITIPUYHOTO JOCTIDKEHHS JaJd 3MOTY Cc(OopMyItoBaTu
TaKi BUCHOBKH:

1. OOGrpyHroBaHo, MmO MOTHBaWiss NPoQeciiHOl TiSTBHOCTI JAEP>KABHOTO CIIY>KOOBIIA
NpEeCTaBICHa TPbOMa KOMIIOHEHTAMH: KOCHIMUGHUM, SIKUN XapaKTepPU3YEThCS YCBIIOMIIIOBAHUMHU
MOTUBaMH («3HAaHUMH»), IO CHOHYKAIOTh JEP)KaBHUX CIY)KOOBLIB AiATH BIAMOBIAHO IO BIIACHUX
3HaHb Ta CBITOIJISIY, eMOyilHum, SKAA TPEICTABICHUA OCOOMCTICHO-3HAYYITUMH MOTHUBAMHU Ta
BiZJOOpakae TMEBHUU THIl CTABJICHHS AEP)KaBHOTO CIY>KOOBIISI O MpOQeciifHOl MisSUIbHOCTI, a TaKOX
BiZjoOpakae Mipy 3aJ0BOJICHOCTI / HE3aJI0OBOJCHOCTI HEIO; NOBEJIiHKOBUM, SIKHH JEeMOHCTpYE BUOIp
CIIy’)kOO0BIIEM TMEBHOI CTpaTerii i TAKTUKU TOBEIIHKA Ha OCHOBI OCOOMCTICHO-3HAYYIIMX JJISi HHOTO
MOTHBIB, TOOTO BiioOpakae peaabHO-/iI04i MOTHUBH.

2. CdopmMOBaHO PEHTHHT MOTHBIB, MPEICTABICHUX y MPOQECiiHIi TiSIBHOCTI JepKaBHUX
CIIy’)KOOBIIIB, SIKUM JAEMOHCTPYE, 110 HAMOUIBII 3HAYYIIMM MPU BUKOHAHHI MpoQeciiHuX 000B’S3KIB
JUI TOCTI/DKYBaHUX € MOPAIbHO-ETUYHI, IHTENEKTyalbHi, MPOo(eciiiHO-AiI0BI SIKOCTI MpaliBHUKA
JIepKaBHOT CITY>KOH, a TAKOK BaXJIMBICTh BUKOHAHHS MOKJIAJJeHUX 000B’A3KiB Ta BUKOHAHHS (YHKIIIH
nepkaBu. Bucoka wmipa O0COOMCTICHOI 3HAa4ymIOCTI XapakKTepHa Ui MOTHBIB MarepiajabHOI
BUHAropo/iv, MParHeHHs MOKPAIIUTH MaTepiajlbHe CTAHOBUILE.

3. BusBieHo xapakTep CTaBJICHHS IOCT/DKYBaHUX 10 JAEp)KaBHOI CIykOW 3a TphoMa
KOMITOHEHTaMH — KOTHITUBHAM, €MOIIITHAM Ta MOBEIHKOBHM.

Tak, «3HaHUMH» BHUSIBIJIUCH MOTHBH CYCRIILHO20 CIMAMYCYy ma npecmuicy npogecii i MOTUB
CyCcninbHOi KopucHocmi, OCKUTBKHA TEPHIMKA XapaKTePU3YEThCS HETaTUBHUM CTaBJICHHAM J0 HBHOTO
JMOCTIDKYBAaHUX, a JPYrHid — HU3BKOI Mipor ocoOucTicHOI 3Hauymocti. Bu3HadeHo, 1o
aKTyaJbHUMHU € MOTHBH, 106 SI3aHI i3 cOYianbHO-ncuxonocivnumu ocoonusocmsamu npayienuxa (37 %)
ma 3 0606 ’si3kamu i cneyughixoro disiionocmi (18, %), MoTuBH Midxcocobucmicnoi 63aemodii (11 %) ta
camoaxmyanizayii (12,1 %), sxi 371iCHIOIOTh BH3HAYaIbHUI BIUIMB Ha NPOQEciiHy MOBEIHKY
JTOCJTIPKYBAHUX.

IlepciekTHBH  MOJAJIBIIMX  AOCTiAKeHb BOa4aeMO y BHBYCHHI MpOIECyalIbHUX
0co0JIMBOCTEN MpodeciiiHOi MOTHBALIT ep>KaBHUX CITY>KOOBIIIB.
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Malimon, L.Y., Glova, 1.V. Psychological analysis of cognitive, affective and behavioral
components of civil servants’ work meotivation. The article deals with civil servants’ work motivation. The
authors present the results of theoretical and empirical analysis of the cognitive, affective and behavioral
components of their work motivation.

The cognitive component was shown to be characterized by acknowledged motives that make civil
servants act according to their knowledge and outlook; the affective component included personally meaningful
motifs and reflected civil servants’ attitudes to professional activities, themselves, and colleagues, as well as
showed the degree of satisfaction / dissatisfaction; the behavioral component related to the civil servants’
preferred behavioral strategies based on their personally meaningful reasons, that is it displayed the working
motifs.

Using the ‘incomplete sentences’ techniques the following groups of civil servants’ work motives were
identified: 1) the motives relating to the civil servants’ social and psychological characteristics; 2) the motives
relating to the nature and profile of civil service; 3) the motives of self-realization; 4) the motives of obligation;
5) the motives of public utility; 6) the motives of social status and prestige; 7) the motives of interpersonal
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interaction; 8) the motives of stimulation and encouragement; 9) the motives of affiliation; 10) the motives of
life sustenance; and 11) the motives of career growth.

The civil servants’ awareness of work motives was found to associate with work motives’ emotional
appeal. The investigation identified the ‘working’ work motives of civil servants. Thus, the acknowledged
motives included those of social status, prestige and social utility of the profession, while the motives that
regulated civil servants’ work behaviors comprised the motives related to the characteristics of the profession,
civil servants’ social and psychological characteristics, interpersonal interactions and self-actualization. The
respondents were found to have negative attitudes to work stimulation and encouragement, the profession’s
social status and prestige, and career growth which meant low motivating effects of these factors for civil
servants’ work.

Keywords: civil servant; work motivation; cognitive, affective, behavioral components of work
motivation; motives rating; attitude to the profession; ‘acknowledged’, personally meaningful, actual motifs.
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YK 159.964.21:331.109
Hikonopoea M. A.
JOCJIKEHHS OCHOBHUX KOMITOHEHTIB IICUXOJIOTTYHOI TOTOBHOCTI
IEPCOHAJIY BEJIMKUX TOPIOBEJIbHUX OPTAHI3AIIH JIO TPO®IIAKTUKH
TA TIOJOJAHHS OPTAHIBAIIMHUX KOH®JIIKTIB

HixonopoBa ML.A. Jloc/iigskeHHSI OCHOBHMX KOMIIOHEHTIB ICHXOJIOTIYHOI FOTOBHOCTI NepPCOHATY
BeJIUKHUX TOProBeJbHUX OpraHizalii 10 MpoQiJakTHKH Ta MOJ0JAHHS OpraHi3amiiHNX KOHQIIKTIB. Y
CTaTTi PO3TIISIHYTO OCOOJIMBOCTI PO3BUTKY KOMIIOHEHTIB (KOTHITHBHOTO, OTEPAliiHOIO Ta OCOOHMCTICHOTO)
MICUXOJIOT1YHOI TOTOBHOCTI IEPCOHANY BETUKMX TOPrOBEJIBHUX OpraHizauiil 10 Npo(diJakTHKHU Ta IMOAOJIAHHS
opraHi3aliifHuX KOHQUIKTIB. 31iHCHEHNI aHaIi3 B3a€MO3B’3KiB PIBHIB PO3BUTKY KOMIIOHEHTIB IICHUXOJOTTYHOT
TOTOBHOCTI 3 (hakTOpaMH MIKpO- i ME30piBHS, sIKi BIUIMBAIOTH Ha (OpMYyBaHHS i PO3BUTOK 3a3HAYCHUX
KOMITOHEHTIB MICHXOJIOT1YHOT TOTOBHOCTI. B 1[iIoMy BCTaHOBIIEHO HEJIOCTATHIN PiBeHb PO3BUTKY KOTHITUBHOTO,
OIepaIifHoOro Ta 0COOMCTICHOTO KOMITOHEHTIB IICHXOJIOTIYHOT TOTOBHOCTI TIEPCOHATY BEJMKHX TOPTOBEIBHUX
opraizamii m0 NpoQUIAKTUKKM Ta TMONOJAHHSA OpraHi3auifHUX KOHQUIIKTIB Yy BEJHMKHUX TOPTOBEJIbHUX
OpraHizarisx.
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Knrouosi cnosa: BemvKi TOProBedbHI OpraHizallii; opraHizamiiHi KOH(IIKTH; IICHXOJOTiYHA TOTOBHICTh
TIEPCOHAITy; KOTHITUBHUH KOMIIOHEHT TOTOBHOCTI; OIEpallifHuii KOMIIOHCHT TOTOBHOCTI; OCOOHCTICHUU
KOMITOHEHT TOTOBHOCTI, MPO(1TaKTHKA Ta OAONAHHS OpraHi3aliiHuX KOHQIIKTIB.

HuxonopoBa M.A. HccienoBaHue OCHOBHBIX KOMIIOHEHTOB IICHXOJIOTHYECKOH TOTOBHOCTH
NMepcoHana 0O0JLUIUX TOProBbIX OPraHM3auMii K NpopuIaAKTHKEe W NPeEO0J0JIEHUI0 OPraHu3aAlMUOHHBIX
KOH(UIHUKTOB. B cTaThe pacCMOTPEHBI OCOOCHHOCTH Pa3BUTHS KOMIIOHCHTOB (KOTHUTUBHOTO, OTIEPAIIHOHHOTO
Y JJMYHOCTHOTO) TICHXOJIOTHYECKOH TOTOBHOCTH TEPCOHANA OONBIINX TOPTOBBIX OPTaHM3alUN K TPOQHUIAKTHKE
M TIPEOJIOJICHUIO OpPTaHM3aIHOHHBIX KOH(MIMKTOB. OCYIIECTBIIEH aHATW3 B3aMMOCBSI3EH ypPOBHEW pa3BUTHUS
KOMIIOHGHTOB C (PakTOpaMu MHKPO- W ME30YPOBHS, KOTOpbIC BIMSIOT Ha (OPMHUPOBAHHWE M DPa3BUTHC
OTMEUCHHBIX KOMIIOHECHTOB ICHUXOJIOTUYECKON TOTOBHOCTU. B 1e0M yCTaHOBIIEH HEIOCTAaTOUYHBLIN YpOBEHB
pa3BUTUS KOTHUTHUBHOTO, OTEPAI[IOHHOTO W JMYHOCTHOTO KOMIIOHEHTOB IICHXOJIOTHYECKOH TOTOBHOCTH
nepcoHana OONBIIUX TOPTOBBIX OpraHM3aluid K MPO(HUIAKTHKE ¥ TMPEOJOJICHUIO OPraHU3allMOHHBIX
KOH()IMKTOB B OOJIBIIIUX TOPTOBBIX OPraHU3AIUAX.

Knrouesvie cnosa: Gonpline TOProBBIC OPTaHU3AlMN, OPTaHU3AIMOHHBIC KOH(MDIUKTHI, ICUXOIOTHYECKas
TOTOBHOCTh T€PCOHANA; KOTHUTWUBHBIA KOMIIOHEHT TOTOBHOCTH; OIIEPAIIMOHHBI KOMIIOHEHT TOTOBHOCTH;
JUYIHOCTHBIN KOMITOHEHT TOTOBHOCTH; TIPO(IIIAKTHKA U TIPEOIOJICHUE OPraHU3AIMOHHBIX KOH(DIUKTOB.

IMocranoBka mpodaemu. HoBi moTpedu po3BUTKY EKOHOMIKM KpPaiHUM BUMararoTh TEPMiHOBOTO
BUPIIICHHS COI[iaIbHO-€KOHOMIYHUX MUTaHb, MOB’S3aHUX 3 IHTEHCUBHOIO 1 €()EKTUBHOIO MISJIBHICTIO
K JIepKaBHMX, TaK 1 IPUBATHUX opraHizauiid. OCHOBHE HaBaHTAXXEHHs Y BUPILIEHHI 3aBJJaHb Cy4acHOi
CKOHOMIKH JIS)KUTh Ha MiMPUEMCTBAX BEJIHMKOIo Ta cepenHboro OizHecy. CKIal0BOIO YaCTHHOIO L€l
BEJIMKOI 1HPPACTPYKTYPH € CylepMapKeTH, sIKI CTAIHU BI3UTHOIO KapTKOIO BENUKHX MicT. E¢exTuBHa
TiSUTBHICTh CcymepMapkeTiB oOymoBlieHa Oararbma COI1adbHO-€KOHOMIYHUMHU 1 TICUXOJOTIYHHUMHU
dakTopaMu, cepel] IKUX 3HAUHY POJIb BiAIrpae mpoQiiakTHKa OpraHi3aliiHuX KOH(IIKTIB.

Opeanizayitinuii KOHGAIKM HAMH PO3YMIETHCS K 3ITKHEHHS MPOTUJIEKHO CIPSIMOBAHMX, aje
PIBHHX 32 CBO€IO 3HAUYILICTIO MOTPeO, IHTEPECiB, IHHICHUX Opi€HTAIlil, COlliaJbHUX HACTAaHOBJICHbD,
IUTaHIB TOIIO Yy CBIJOMOCTI OKPEMOro MpaliBHUKAa YU KEpiBHHMKA OpraHizamii, y Mi>KOCOOUCTICHHX
CTOCYHKax IepcoHany (TpaliBHMKIB; MpAIiBHUKIB Ta KEPIBHMKIB; MpAIliBHUKIB, KEPIBHHUKIB Ta
KIIEHTIB) Ta B3aEMOJIi oOpradisaiiid, $Ke€ CYIPOBOKYETbCI HETAaTUBHUMH E€MOLIMHUMU
nepeXKUBAHHAMHU.

AHaJi3 ocTaHHIX gocaixkeHb i myOaikauniii. OctaHHIMU pokaMu npo0seMa npodiIakTUKY Ta
TIO/IONIAHHSI OpraHi3aliifHuX KOHQIIKTIB IPUBEPTAE BEIUKY yBary zapyoiocnux [3; 18; 20], pociiicorux
[5; 9 11; 19; 22], 6inopycekux [8] Ta yxkpaincokux [1; 2; 4; 7; 13; 20; 23] ncuxosoris. He3Bakarouu Ha
po3poOueHicTh 1€l Temu, mnpoOineMa MNPOQUIAKTUKM Ta IMOJOJAHHS KOH(MDIIKTIB y BEJIUKHUX
TOPTOBEJIbHUX OPraHi3allisX He BUCTYIaja PeIMETOM JOCIiIKEHHS.

ComianbHa 3HaYYLIICTh Ta HEOCTATHS PO3pPOOJIEHICTh MPOOIEeMU 3yMOBUIIM IOCTAHOBKY HaMH
TaKuX 3aB/AaHb JOCJTiIKeHHS:

1. BuzHauuT piBeHb PO3BUTKY KOTHITMBHOTO, ONEPALIfHOTO Ta OCOOUCTICHOIO KOMIIOHEHTIB
IICUXOJIOTIYHOT TOTOBHOCTI IE€PCOHANy BEJIMKHMX TOPrOBENBbHUX OpraHizamiii 10 npodilaKTHKH
MOJI0JIAaHHS OpraHi3alifHIX KOH(IIKTIB.

2. PO3KpuTH B3a€MO3B’A30K PiBHSI PO3BUTKY KOTHITHBHOTO, ONEPAIiifHOrO Ta 0COOUCTICHOTO
KOMITIOHEHTIB TICHXOJOIIYHOI TOTOBHOCTI MEPCOHANTy BEIMKHX TOPIOBEIBHUX OpraHizamii 1o
npoQIaKTUKK TOMOJIAHHS OpraHi3alifHUX KOH(IIKTIB y BEJIMKHUX TOProBEJIbHHMX OpraHizalisfx 3
YUHHUKAMH MIKpPOPIBHS: OpraHizaliifiHO-npodeciiHUMU XapaKTepUCTHKAMU IEpcoHany (mocajga B
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oprasizaiiii, paHr, po0oTa, II0 BHKOHYETHCS, OCBITa, BIAMOBIAHICTH BHUKOHYBAHOI POOOTH OCBITI,
3araibHUM ~ cTak  poOOTH, CTak poOOTHM B Opradizaiii); couiajgbHO-AeMOrpadiyHIMU
XapaKTepUCTHKAMU NIepCOHANY(BIK, CTaTh, CIMEHHUI CTaH).

3. Po3kpuTu B3a€MO3B’S30K piBHS PO3BUTKY KOTHITMBHOTO, OIEPALiifHOT0, OCOOMCTICHOTO
KOMIIOHEHTIB TICHXOJIOTIYHOI TOTOBHOCTI TEPCOHATY BEIMKHX TOPrOBEJBHUX OpraHizamiii a0
npoTaKTUKA TOAOJAHHS OpraHi3allifHUX KOH(QIIIKTIB y BETUKUX TOPrOBEIbHUX OpraHizalisx Ta
YUHHUKAMHU ME30PIBHS: (COLIATBHO MCUXOJIOTTYHHUN KIIIMAT Y KOJICKTHBI).

BukJsiag ocHOBHOro MaTtepiaJy i pe3yJbTaTiB J0C/Ti/IzKEHHS.

Ha ocHOBiI T€OpeTHKO-METOA0JIOTIYHOTO aHaji3y MpoOJieMH HaMHM BHU3HAYEHO, IIO OJHHUM i3
BOXJIUBUX TICHXOJIOTIYHUX YMHHHUKIB €(eKTHBHOI MPO(QUIAKTUKH OpraHi3aliiHuX KOHQIIKTIB Yy
CyHepMapKeTax € HCUXONO2IUHA 20MOBHICMb NEepPCOHANy CYNEPMApKETiB 10 NPO(UIaKTHKU
opraHizalifHuX KOH(QIIKTIB, sIKa SIBISE COOOI0 CHCTEMY 3HAaHb, YMiHb Ta HaBHYOK, OCOOMCTICHHX
XapaKTepUCTHK, HEOOXIAHMUX Ui YCHIIIHOI MpOQiIaKTUKKU OpraHi3aliiHuX KOHQUIKTIB. 3a CBOEIO
CTPYKTYpOIO 3a3Ha4eHa TOTOBHICTh BKIIFOYA€E TaKi OCHOBHI KOMITOHCHTH:

o  KoeHimugHuti KomMnonenm — 1e CYKYIHICTh 3HaHb, HEOOX1THUX MEPCOHATY CYNEpMapKeTiB
U1t TPpOQIIAKTUKY OpraHi3aliiiHuX KOHMIIKTIB.

e  Onepayilinuii KomMnoweHnm — 1€ CYKYIHICTb yMiHb Ta HaBUYOK, HEOOXITHUX MEpPCOHAITY
CylepMapKeTiB sl Mpo(iIaKTUKU OpraHizaliiHuX KOHQUIKTIB (YMIHHA CIyXaTH 1 TOBOPUTH,
3MI0HICTh J0 CaMOYNPAaBIiHHA Yy CIUIKYBaHHI, YMIHHS KOHCTPYKTHBHO BHPILIyBaTU KOH(DIIKTH,
THYYKO BUKOPUCTOBYBATHU Pi3H1 CTpATErii MOBEIIHKU Y KOH(MIIKTI TOIIO).

o  Ocobucmicnuii Komnowewm — 1€ CYKYIHICTb OCOOMCTICHMX $IKOCTE€H IepcoHally
CylmepMapKeTiB, sKi HEOOXimHI s YCHIIHOI NPOQUIAKTUKKA OpraHi3allifHUX KOH(QUIIKTIB
(TOJIEpPaHTHICTh, NPUHHSATTS 1HIINX, BIEBHEHICTh TOIIO).

Bukopucroytoun minxin JI. Kapamymku, BuU3HaueHO, mo Ha (GOpMyBaHHS MCHUXOJOTIYHOT
TOTOBHOCTI MEPCOHATY CYIEepMapKeTiB A0 MPO]ITaKTUKK OpraHi3alifHUX KOH(IIKTIB BILUIMBAIOThH: a)
YUHHUKYU Me30pieHs.; OCOOIMBOCTI COLIAJBbHO-TICUXOJOTIYHOIO KIIIMaTy B KOJIEKTHBI MIJPO3ILTIB
oprauizarlii; 0) vuHHUKU MIKpOpieHs. OpraHi3aIlliiHO-TIPO(dECiiftHI XapaKTEPUCTUKHU MepcoHay (rmocaaa
MepCOHAly B OpraHizailii; OCBiTa; 3arajJbHUN CTaX poOOTH; CTax poOOTU B JaHIA OpraHizallii TOIIO);
coliaIbHO-AeMOorpadiuHi XapaKTepUCTHKU EPCOHANY (CTaTh; BiK; CIMEHHUI cTaH).

Ha ocHOBI gaHMX TEOPETHKO-METOI0JIOTIUHUX MIIXO0/IB, PO3YMIHHS CYTHOCTI OpraHi3aliiiHuX
KOH(JIIKTIB Ta 3MICTY ICHXOJOTIYHOI TOTOBHOCTI MEPCOHANTY CYHNEPMApKETIB A0 iX NpoQiIaKkTUKU
PO3p0o0JIEHO CXEeMY EMITIPUYHOTO JTOCITIIKEHHSI.

JlocaiiHUIIbKO-€KCTIEpUMEHTAIbHA po00Ta IPOBOAMIIACE Y CyIIepMapKeTax 3MIIIaHOTO TUIY B
M. Kepu (AP Kpum). [ocmimkennsm Oyno oxoruieHo moHaa 100 oci6 (kacupu-omepaiioHaiCTH,
MpalliBHUKU TOPTOBEIBHOIO 3aJy, BAHTAXKHUKH, OXOPOHII1, CIIOCTEpirayi, MpoAaBIi-KOHCYJIbTaHTH).

Jlist ipoBeieHHsI TOCTi/KEHHSI BAKOPHCTOBYBABCSI METO/I OTIUTYBAHHS, SIKUW Peai30ByBaBCs y
dbopmi TecTyBaHHSI.

Marematnuna 00poOKa aHuX 3A1MCHIOBAJIACh 3a JOMOMOTOI0 TaKeTa CTaTUCTUYHOT 00pOOKH
nanux SPSS (Bepcis 17.0) [15].

1. Pe3ynomamu 00CNi0MCeHHA PIGHA PO3GUMKY KOZHIMUBHO20 KOMNOHEHMA NCUX0102I4HOT
20MOBHOCHII NEPCOHAIY BEIUKUX MOPZ0BEIbHUX OP2AHI3ayiil 00 Npoginakmuku ma noo0OIAHHA
opzanizayinnux Kougaikmie
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3HaHHS CYTHOCTI KOH(JIIKTY BIJIrpa€ BaXXJIMBY pOJIb Yy TOTOBHOCTI OCOOMCTOCTI M0
npo(iTaKTUKKU Ta MOAOTAHHS KOH(IIIKTIB. BONOMIHHS TaKUMHU 3HAHHSMHU Ja€ MOXIIMBICThH JFOAMHI
o0patu HaMOLIBII ONTHUMAJbHY CTpATETil0 MOBENIHKA y KOH(DIIKTHIM cutyarii. JlocmimkeHHs
PO3BUTKY KOTHITHBHOTO KOMIIOHEHTa TIPOBOAMJIOCH 3a JIOMIOMOTOI0 METOAMKH JOCHIJKCHHS
M1KOCOOHMCTICHOTO CIPUMHATTS B KOH(DikTHIN curyamnii (A.l. Tarimesa mogudikaris O.B. Micenko)
[8; 14] y Tpu eranu: BU3HAYEHHS pIBHSA 3HAHHS CYTHOCTI KOHQUIIKTY, OLIHKAa KOHQIIKTY Ta
BU3HAYEHHS 3araJbHOTO PiBHS PO3BUTKY KOTHITUBHOT'O KOMITOHEHTA.

JocmipkenHs nokasano (auB. ma6a. 1), mo Ourbmicth (52,9%) dieHIiB KOJEKTHBIB BEIUKHX
TOPTOBEJIbHUX OpraHi3alliii BKa3aJu HE BCi, a JIMIIE OKPEMi CYTTEBI O3HAKH KOH(]IIKTY, a00 K, OKpiM
CYTTEBHX, 3a3HAYMJIM 0araTo HECYTTEBUX XAPAKTEPUCTHK KOHQIIIKTY. 3TiHO 3 LI€0 METOJIUKOIO,
BIJIMIOBiIb PECHOHJICHTA, B SKi HE 3a3HAYCHO MKOJHOI CYTTEBOi O3HAKH KOH(IIKTIB, BBAXKAETHCS
HETPaBUWIBHOIO, & CaM ONUTYBAaHUI BBAKAETHCSA TaKUM, IO B3arajii HE pO3yMi€ CYTHOCTI KOH(IIKTY.
Takux onuranux y Hamiid BuOGipui 35,7%. Jlume 11,4% onuranux npaBHIBHO PO3YMIIOTH CYTHICTb
KOHQUIIKTY. BOHM BKazanmu BCi HAHOLIBII 3HAYYIIl XapaKTEPUCTHKH KOHQIIIKTIB. Takum dYMHOM,
MOXEMO 3pOOMTH BHUCHOBOK, IO 52,9% onuTaHuX MOKa3ajdW CepeiHiid piBeHb 3HAHHS CYTHOCTI
KOHIIKTY, 35,7% — HU3bKMiA 1 muire 11,4% — BUCOKUI.

Tabnuys 1
PiBeHb PO3BUTKY KOTHITHBHOI0 KOMIIOHEHTA FOTOBHOCTI MEPCOHAJY BeJIMKHX TOProBeJIbHUX
oprasizauiii 10 Npo(IAKTHKHU Ta MOJ0JAHHA TOPU3OHTAIBLHUX OPraHizauiiiHuX KOHQUIIKTIB
(y % Bia 3arajibHOI KUILKOCTI ONMTAHMUX)

CkJ1a10Bi KOMIIOHEHTA PiBeHb po3BUTKY
Huszvkuu Cepeoniii Bucokuu
3HaHHS CYTHOCT1 KOH(IIIKTY 35,7 52,9 11,4
KouduikT six diznuna arpecis 457 18,6 35,7
Koudmikr sk BepbanbHa arpecis 471 24,3 28,6
KoH(IIKT K CUX0I0r14Ha HECYMICHICTh 22,9 62,9 14,3
3aranbHuii piBeHb PO3BUTKY 22,9 58,6 18,6

o crocyeThCs OLIHKK KOH(JIIIKTIB MEPCOHATIOM BEIMKUX TOPrOBEJIbHUX OpraHizaliid, TO HaMu
BUJIIJICHO TPH Tpynu (IuB. maoa. 2).

Ilepwa epyna — ominka kKoHOIIKTY sk (izuuHoi arpecii. Binmbimicts (45,7%) pecnioHIEHTIB
MOKa3aJM IMIOAO0 IbOro (PEHOMEHY HU3BKHM piBeHb. Ajie mocuth Oarato pecroHaeHTiB (35,7% —
BUCOKUH piBeHb 1 18,6% — cepenHiii) acoliol0Th KOHQIIIKT 13 3aCTOCYBaHHSAM (DI3UYHOT CHIIM. Y TaKHX
BUIAJIKaX KOH(MIIKT MPOSBISAETHCS Y BUTIIAI O1MKHU, CyTHUKH, OUTBU, OOpPOTHOU TOLIIO.

Jlpyea epyna — o1inka KOHQUIIKTY sIK BepOasibHOI arpecii. PecioHeHTH, K1 MOKa3aJii BUCOKHUI
(28,6%) 1 cepenniit piBenb (24,3%), BBakaroTh, 110, CKOpilIE 3a Bce, KOHGIIKT Mae GopMy CBapKH,
CKaH/1aTy, HaKJIeIy, ClIepeYaHHs.

Tpemio epyny cknana oImiHKa KOH(MIIKTY SIK TICHXOJOTIYHOI HECYMICHOCTI YYaCHHMKIB CHUTYaIlil.
binpuiicTh  peCHOHAEHTIB  OLHIOITH KOHQIIKT SIK HEMOPO3YMIHHS, MpOTHUPIYYs, HE3TOAY,
po30ixHOCTI: 62,9% noka3zanu cepenHiit piBeHs 1 14,3% — BUCOKUI.

Ha ocHOBI fJaHuX, OTPUMAaHHUX 32 OKPEMHUMH CKIIAJIOBUMH KOZCHIMUBHO20 KOMNOHEHMA
IICUXOJIOTIYHOT TOTOBHOCTI MEPCOHATY BEJIMKUX TOPrOBEIBbHUX OpraHizamiii 10 mpodillakTUKU Ta
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MOJIOJIAaHHS TOPH3OHTAJIILHUX OpraHi3allifHUX KOH(IIIKTIB HAaMH BHIIICHO TPH pi6HI 3A2albHO20
PO36UMKY 3a3HAYEHOTO KOMITOHEHTA: BUCOKHI, CepeIHIN 1 HU3bKHIA.

SIK BUAHO 3 OTPUMAaHUX HaMM JaHMX, Oinvuicms (58,6%) MpaliBHUKIB BEIUKHX TOPTrOBEIBHHUX
OpraHizamiii ToKa3aliu cepeowill piseHb CHOPMOBAHOCMI KOSHIMUGHO20 Komnowenma. llsg Tpyma
XapaKTePU3Y€EThCS CEPEHIM PIBHEM PO3BHTKY BCIX CKJIQIOBUX KOTHITHBHOTO KOMITOHEHTA (3HAHHS
CYTHOCTI KOH(JIKTY, OIliHKa KOH(]IIKTIB sK (i3u4yHOi, BepOaIbHOI arpecii YW ICHXOJOTIYHOL
HECYMICHOCTI). /{pyey epyny 3a piBHEM PO3BUTKY CKJIAIN PECIIOHIEHTH, Y SKUX BUSBICHUN HU3bKULL
pisenb  po36uUmMKy KOZSHIMUBHO20 KOMNOHEHmMA TICUXOJIOTIYHOI TOTOBHOCTI MEPCOHATY BEIHKUX
TOPTOBEJILHUX OpraHi3aiiii 10 npoiJaKTUKU Ta MOJOJaHHS OpraHi3aliiHuX KOHQIKTIB — 22,9% Bifg
3arajibHOi KUNBKOCTI oONMUTaHMX. [l TakuX NpaliBHUKIB BETUKUX TOPrOBEIBHHUX OpraHizaiiit
XapaKTepHUM € TEePEeBaKHO HU3BKOTO PIBHS PO3BUTKY BCIX CKIIAJOBHUX KOTHITHBHOTO KOMITOHEHTA
(3HaHHA CYTHOCTi KOH(QUIIKTY, OLlIHKAa KOH(MIIKTIB gK (Hi3nyHOi, BepOaIbHOI arpecii Yi NCHXOJIOTi4HOT
HECYMICHOCTi). Bucoxuil piéenb PO3BUTKY 3arajbHOTO IIOKa3HWKAa KOTHITUBHOIO KOMIIOHEHTa
MICUXOJIOTIYHOT TOTOBHOCTI IMEPCOHANyY BEJIMKUX TOPTOBEIBHUX OpraHizamiil a0 mpodilakTuku Ta
MOJIOJIAaHHS KOH(IIIKTIB € XapaKTepHUM JUIs HalMEHIOoi KiIbKocTi pecnionaeHTiB (18,6%). Lro rpymy
MPAaliBHUKIB BEJIMKHX TOPTOBEIBHUX OpraHi3amid XapaKTepu3ye HHU3bKHI pPIBEHb PO3BHUTKY BCIX
CKJIaJIOBUX KOTHITHBHOTO KOMIIOHEHTA.

TakuMm uYnMHOM, JaHi, OTpUMaHi HaMH B JOCIIJDKCHHI, CBiI4aTh NMPO HEJOCTaTHIA piBEHb
PO3BHUTKY KOTHITUBHOTO KOMIIOHEHTA IICUXOJIOTIYHOI TOTOBHOCTI MEPCOHAITY BEJIIMKUX TOPTOBEIHHHUX
opranizaiiii 10 mpo(iTaKTHKH Ta BUPIIIEHHS OpraHi3alifHuX KOHQIIIKTIB.

VY mporeci KochiKeHHs] HAMA KOHCTaTOBAaHO CTAaTHCTUYHO 3HAdymuil 3B 530K (p<0,01) mix
piéHeM pO36UMKY KOSHIMUBHO20 KOMNOHeHmA TICUXOJOTIYHOI TOTOBHOCTI MEpPCOHANy BEIHUKHX
TOPrOBEJNIBHUX OpTraHi3amiil 70 MpoTaKTUKH Ta MMOJ0JIAHHS OpraHi3aliiHIX KOHQIIIKTIB Ta 0iL108UMU
akocmamu coyianvro-ncuxonoziunozo knimamy (CIIK) y xonextusi. lle mposiBiseTsca y TOMY, IO
BUPAXEHICTh BHUCOKOTO PIBHA PO3BHTKY KOTHITMBHOTO KOMITOHEHTA IICHXOJIOTIYHOI TOTOBHOCTI
MEPCOHAITY BEJIMKUX TOPTOBEJIBHUX OpraHizaiiidi A0 MpoQUIAKTUKH Ta TMOJOJAHHS OpraHi3alllitHuX
KOH(JIIKTIB € BUIIOIO B 0ci0, 5Kl Bulle ouiHioTh AU10B1 sikocTi CIIK y xonekTuBi, HIX Ti, SIKI piBEHb
JUIOBUX SKOCTEH KOJIEKTHBY OLIIHIOIOTH K cepelHid 1 Husbkuit (27,3 % mpotu 72,7%). 3 iHImIUMU
saxoctamu CIIK (MopanbHi 1 TBOpYI SIKOCT1) CTATUCTUYHO 3HAYYIIUX 3B’ S3KIB HE BUSIBJICHO.

OTxe, MU MOXEMO 3pOOUTH BUCHOBOK IPO CIEUU(IYHICTh PO3BUTKY KOTHITUBHOTO KOMIIOHEHTA
MICUXOJIOTIYHOI TOTOBHOCTI MEPCOHANy BEJIMKUX TOPrOBEJIBHUX OpraHizauii 10 NpoQilakTHKU Ta
MIOJI0JIaHHA OpraHi3aliiHUX KOH(DIIIKTIB Y BEJIMKUX TOPrOBEIbHUX OpraHi3aiisax

2. Pesynemamu 00cnioxycennsa pigHA po36UMKY Onepauiilnozo KOMROHEHMA NCUX0a02i4HOT
20MOBHOCHI NEPCOHANY GENUKUX MOP20GETIbHUX OP2AHI3AUill 00 npoinakmuku ma nOOOIAHHA
opzanizayinnux Koughaikmie

HeBMmiHHS ciyxaTu 1 SCHO BUpakaTH IYMKY, HH3bKa 3JIaTHICTh JO CaMOYINpPABIIHHS Yy
CHUIKYBaHHI MOXYTh CTaTH NpPUYMHAMM BUHHKHEHHS KOHQUIKTIB Ha pobdoyomy wMicmi. A
JeCTPYKTHUBHA TMOBEIHKA MpU BUPIMIEHH]I KOH(UIIKTHUX CHUTYallili, HElpaBWJIbHO BHUOpaHa cTparteris
MOBEAIHKH B KOH(JIIIKTI MOXKYTh MPU3BECTH JI0 3aTSKHOIO KOH(DIIKTY, SIKHH MPAKTUYHO HEMOXKIIUBO
BUPIMIUTU. | TOMY PO3BUTOK LIMX YMiHb 1 HABUYOK BIJIIFPAa€ BaXIIUBY POJb Y TOTOBHOCTI OCOOMCTOCTI
710 PO ITAKTUKY Ta TIOI0JIAHHS KOH(JIIIKTIB.

Jlnst aHamizy piBHA PO3BUTKY ONEPAIIfHOTO KOMIIOHEHTAa TOTOBHOCTI TEPCOHATY BEITHMKHUX
TOProBeJIbHUX OpraHizamiii 10 npodiIaKTUKU Ta MOJOJIAHHA OpraHi3aliiHUX KOH(QIIIKTIB Ta
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3arajibHOTO TOKa3HUKA PO3BUTKY OINEPalifHOTO KOMIOHEHTa HaMHU BUAUICHO Taki CKJIAIOBi I[bOTO
KOMIIOHEHTA: VMIiHHA cayxamu 1 2oeopumu, 30i0Hicmb 00 CAMOYNPABGNIHHA 8 CHIIKYBAHHI,
KOHCMPYKMUBHICMb (0eCmpyKmueHicms) 6 KOHQIiKmi, cmpamezii nosedinku 8 Kouguikmi. 3aranbHUAMA
MOKa3HMK PiBHS PO3BUTKY ONEPAIiifHOrO0 KOMIIOHEHTa BU3HAYABCS HA OCHOBI JIAHUX 3a BCIMa 4OTHpMa
CKJIaJJOBUMH.

JlocnimkeHHsT PO3BUTKY TaKOi CKJIAJOBOI KOMIIOHEHTA, K YMIHHA CAYXAMU [ MOYHO [ SACHO
supasicamu c60t0 0yMKy IOCHIKYBAJIOCS 3a JTOTIOMOTOI0 METOJIUKU «YMIHHSI CIyXaTh 1 TOBOPHUTH»
[16]. OTpumani maHi TOBOPSATH MpPO TE€, IO MPUOIU3HO TPETHHA ONMUTAHUX MA€E CEpeAHId piBEHb
pO3BUTKY yMiHHS ciayxaTu 1 roBoputH (38,2%). Buknukae TpuBory Toil (akt, 1m0 JOCUTh 3HAYHUN
BIZICOTOK ONHTAaHHUX HE BOJOI€ MPUHOMaMHU IPaMOTHOTO CHIUIKYBaHHS — HU3bKHH PIBEHb PO3BUTKY
ux 3710HO0CTeH BusBneHu y 35,3% pecnionaentis. I numie 26,6% onmuTaHUX yMIiIOTh BUKJIAIaTH CBOT
JTYMKH 1 CITyXaTu CHiBPO3MOBHHUKA.

JlocnipkeHHST CKJIAJIOBOi OIEPAIifHOTO0 KOMIIOHEHTA «30i0HiCmb 00 CAMOYNPAGIIHHS 8
CNiIKY8aHHI» 3A1ACHIOBATIOCH 32 JIOTIOMOTOI0 METOIUKU «BHBUEHHS 3110HOCTI 10 CaMOYIpaBIIiHHS B
crinkyBaHHi» [24]. OTpuMmaHni JaHi CBiAYaTh MPO TE, IO y ONMUTAHUX CTa0LIbHA MOJIENb TOBEIIHKH 3
JESKOI0 PUTIHICTIO HE BUSBJICHA. 3MATHICTh agamlTyBaTHUCSA JO CHTYyaIlil MposBiserbes y 94,3 %
onuTaHux. Taka moBeiHKa y CIUIKYBaHHI XapaKTePHU3YEThCS HASBHICTIO OTpeOH OyTH y CHUIKYBaHHI
3 caMuM c000¥10, 3aJIEKHO BiJl CUTYAIlil MPOSBIISITH CIIPSIMOBAHICTh HAa MTAPTHEPA, a TAKOXK CXMIIBHICTIO
JI0 TIAPTHEPCTBA y CIUIKYBaHHI. MOOUTBHICTD y CIUIKYBaHHI KOHCTaTOBaHO y 5,7% onutanux. Takuii
CTHJIb CIIUIKYBaHHS XapaKTEPU3YEThCS YMIHHSIM ITiJUIaIITOBYBAaTHUCh IO IIOBENIHKA MapTHepa,
TOTOBHICTIO JI0 J1aJIOTy, 3/IaTHICTIO 3MIHFOBATH CTUJIb CITUIKYBAHHS 3aJIC)KHO BiJ CHTYaIIil.

[Ilo cTocyeThCS HACTYIMHOI CKJIQOBOI ONEPAIiiHOTO KOMIIOHEHTA «KOHCMPYKMUGHICHb
(OecmpykmugHicms) 6 KoHikmi», TO el MOKa3HUK MU JTOCIIDKYBaJIH 3a JOIMOMOTOI0 METOAUKH
«CaMooIiHKa KOHCTPYKTUBHOI MOBeNIHKKA B KOH(DmikTi» [6]. OTprMaHi AaHi TOBOPATH MPO TE, HIO
Oinprmicte omutanux (37,1%) MaroTh cepenHid piBEeHb PO3BUTKY W€l CKJIAAOBOI. 3TigHO 3
IHTEpIpETaIliEl0 METOAMKK [6], Taki WIEHH KOJICKTUBY BOJIOAIIOTH JOCTaTHIMH O3HAaKaMH
KOHCTPYKTUBHOI TOBEJIHKM B KOH(JIIKTI, ajie I1HKOJM MOXYThb HPOSBISATHCS 1 JECTPYKTHBHI
XapaKTepUCTUKU KOH(DIIKTHOT moBeAiHKHU. [Ipubmu3Ho Taka x KUIbKICTh onuTaHux (35,7%) nokazanu
BUCOKHIA DPIBEHb PO3BHUTKY IOKa3HUKA. Taki JIOIM XapaKTepPH3YIOThCS YMIHHSIM KOHCTPYKTHBHO
BUpIIIYBaTH KOH(MIIKTHI cuTyalii. Ajie JOCUTh BUCOKUU MOKa3HUK (27,1% omuTaHWX) 3 HU3BKUM
pIBHEM pO3BUTKY KOHCTPYKTHBHOCTI B KOHQuikTi. Ile roBopuTh mpo Te, 1m0 Mailke TpeTHHa
PECIIOHICHTIB BOJIOJIE€ TOCTATHIMU O3HAKaMH JCCTPYKTUBHOI MOBEMIHKKA B KOHQIIIKTI, 110, B CBOIO
Yyepry, CBIUYUTH PO HEAOCTATHIM PiBEHb PO3BUTKY €MOILIIMHOI caMOperyisiii.

Cmpame?zii noedinKku 8 KOH@.IIKmi BUBYAIKCS 32 JOTIOMOTOI0 METOANKN «BU3HAYEHHST CTUITIO
B3aemoii y koHpmikTi» (Tomac-Kinmen) [17]. JocmimxeHHs moKa3aio, 1o OUIbIIICTh PECIIOHICHTIB
y KOHQUIIKTI BUKOPUCTOBYIOTh CTpATErito «komnpomicy — 41,4% onutranux. 3rigHo 3 MeToauKoo [17]
I CTPATETis XapaKTEePU3YEThCS THM, MO B KOH(IIKTI CTOPOHM HaMaralOThbCsl 3HAWUTH TPUMHITHE
pilIeHHs AJi 33J0BOJIEHHS 000X CTOpPIH, 1IyTh Ha MOCTYIKH, aje IpH I[bOMY BUMYIIECHI IOCTYIIUTUCS
JNesiKUMU BiacHUMH 1HTepecamu. Hactymny rpymy (32,9%) ckianu pecrnoHIEHTH, SIKI OCHOBHOIO
CTpaTeri€l0 TOBEMIHKM B KOH(DIIIKTI oOpamu «cyneprHuymeoy. llga crpareriss XapakTepU3YEThCS
MParHeHHSIM y4YacHUKa KOH(MIIKTY 3aJI0BOJIBHUTH CBOI MOTpeOM Oyab-skoro IiHOI0. L{s crpareris
BBAXKAETHCSI HAWOULIbII HeOakaHO JJisg BUpilleHHs KOHGUKTIB. Ha Tperili mo3umii 3a KUIBKICTIO

BUOOpIB 3HAXOAUTHCS cTpaTerisa «npucmocysannsy. 10,0% onuTaHUX MparHyTh MPUHECTH B KEPTBY
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BIIACHI IHTepecH paau iHmoro. Maiike Taka X KUIbKICTh (8,6%) pecrnoHIeHTIB, sKi B KOHQIIKTI
BUKOPUCTOBYIOTh CTpPATErito «yHukauusay. Lli TpamiBHUKH BEIUKUX TOPTOBEIBHUX OpraHizamii
HAMararThCs «YTEKTU» B KOH(IIKTY Oyab-sIKuM criocoooM. Hebe3rneka nmux ABOX CTHIIIB MOBEIIHKA
B KOH(JIIKTI mojsirae B TOMYy, IO Ti, XTO YHHKAa€e KOH(]IIKTy ab0 MPUCTOCOBYETHCA 10 CHUTYaIil,
3aJMIIaTh HE3aJ0BOJICHUMU CBOi BJIacHI MOTpedu. A 1€, B CBOIO YEpry, MOXE CTaTH HPUYHHOIO
rITMOOKOT0 0COOMCTICHOTO KOH(IIIKTY a0o0 kK mepeBecTH KOHQUIIKT y 3aTspkHy (opmy. HaiiGinbm
NPUAHATHOIO JUIS  PO3B’SI3aHHS  KOH(IIIKTY BBAKAETHCS CTPATETIsl  «CHiBpOOIMHUYME0», 5Ka
XapaKTepU3y€eThCS MParHeHHsIM MIPUIUTH 10 TAKOTO PIIIeHHSs, sike 0 3a0BOJILHIIIO 00MBI cTOpoHH. Ha
*Kallb, 110 CTpaTeriro oopanu numie 7,1% onuraHux.

3aranbHUl PIBEHb PO3GUMKY ONEpayiliHo20 KOMNOHEHMA TOTOBHOCTI TEPCOHATY BEIHKUX
TOPrOBENILHUX OpraHizamiii 710 NpOQPUIAKTHKU Ta TMOJMOJIAHHS TOPU3OHTAIBHHUX OpraHi3aliiHuX
KOH(QUIIKTIB (AuB. Ta01. 2) OyB HAMU BUBEICHUI HAa OCHOBI BHIIE3TaJaHUX YOTUPHOX METO/IHK.

Tabauys 2
3arajbHNi OKA3HUK PO3BUTKY ONEPALiiiHOr0 KOMIIOHEHTA NCUXO0JI0TiYHOI TOTOBHOCTI
NMepPCOHATY BeJIMKHUX TOPrOBUX OpPraHizauiii 10 npoilakTUKHU Ta MOA0JAHHA OpraHizaniiHux
KOHQUTIKTIB (Y % Bil 3arajibHOI KiJILKOCTi OMUTAHUX)

PiBeHb po3BUTKY

Husbkuti CepeoHiii Bucoxuu

3arajbHUHA MOKAa3HUK PO3BUTKY 50,0 37,1 12,9

onepauiﬁHoro KOMIIOHCHTA

SIK BUIHO 3 OTPUMAaHUX JAHUX, 8UCOKUL piGeHb PO3BUTKY 3arajbHOTO TOKAa3HUKA OINEpPaIiifHOro
KOMITOHEHTA TIICUXOJIOTIYHOi TOTOBHOCTI II€PCOHATy BEIMKUX TOPrOBEIBHHUX OpraHi3amii 1o
npo(diTaKTUKK Ta MOJIOJIAHHS OpraHi3alliiiHiuX KOH(IIKTIB KOHCTaTOBaHUMU juiie y 12,9% onuTtaHux.
s nonoBunHU (50,0%) pecrioHIEHTIB XapaKTePHUM € cepeoHill pigeHb PO3BUTKY IIbOI'O KOMIIOHEHTA.
IIs rpyma xapakTepu3yeTbCs HEAOCTATHIM pIBHEM pPO3BUTKY TaKuUX CKJIAJOBUX OMNepaliiiHoro
KOMIIOHEHTa, SIK YMIHHS CIyXaTd 1 TOBOPHUTH, KOHCTPYKTHBHICTb Yy KOHQUIIKTi, 3I10HICTH 10
CaMOYIIpaBJiHHSA B KOH(QUIIKTi, Ta BUOIp HaMOLIBII ONTHMAaNbHOI cTparerii MOBEeIIHKU Y KOH(IIKTI.
binbme HiX TpetuHi omutaHux (37,1%) nmputamMaHHUN HMU3BKUI piBEHb 3arajbHOrO IMOKa3HUKA
ONEepalifHOrO KOMIIOHEHTa IICUXOJIOTIYHOi TOTOBHOCTI TEpPCOHANy BEJIHMKHX TOPrOBEIbHHUX
opravizaliii 10 NpoQUIAKTUKM Ta IMOJOJAHHS OpraHizalifHMX KOHQUIIKTIB. Takux mpariBHUKIB
XapaKTepu3ye NEepeBaXHO HHU3bKUI PIBEHb PO3BUTKY BCIX CKJIQJOBUX ONEpaliifHOro KOMITIOHEHTa
(YMiHHS ciyXaTH 1 TOBOPUTH, KOHCTPYKTHBHICTh B KOH(QUIIKTI, 3110HICTH 10 CaMOYIIpaBIiHHS B
KOHQUIIKTI, Ta BUOi1p HAMOUIBII ONTUMAJIBHOI CTpATETrii MOBEIIHKU Yy KOH(IIIKTI).

Otxe, naHi, OTpUMaHi MiJ Yac JOCHIPKEHHS, CBIT4aTh NP0 HU3BKUHM piBEHb PO3BUTKY
OINepaliiHOrO KOMIIOHEHTA IICUXOJIOTIYHOI TOTOBHOCTI TEpPCOHANy BEJIMKHX TOPrOBEIbHUX
oprasizaiiit 10 npo(iIaKTUKH Ta MOA0JAHHS OpraHi3alifHuX KOHMIIKTIB.

Ha piBHI omnepaliifHOro KOMIIOHEHTa IICHXOJIOTIYHOI TOTOBHOCTI MEPCOHATY BETUKUX
TOPrOBEJILHUX OpraHizauii 10 NpoQiIaKTUKU 1 MOAOJAHHS OpraHizaliiiHuX KOH(IIKTIB y BEIMKHX
TOPrOBEJIbHUX OpraHi3allisiX BUSBJICHO BIUIMB TAaKMX YMHHUKIB MaKpOpIBHA, SIK 3arajJbHUM CTax
pobotu (p<0,01), crax pobotu B miit opranizamuii (p<0,01) Ta cimeiinuii cran (p<0,05) mepconamy
BEJIMKHX TOProBEJIbHHMX Oprasizamiil. TakoX KOHCTATOBAaHO BIUIMB 1 YMHHUKIB ME30PIBHA: IUIOBI
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(p<0,001), TBOpui (p<0,001) Ta MopanbHi skocTi KiaiMary B KojekTuBi (p<0,001). e roBopuTh mpo
cneyugiynicms npoginio MOAO BIUIMBY YMHHUKIB. Ha BiIMIHY BiJl KOCHIMUBHO20 KOMNOHEHMA,
IPOCTEXYEThCS BIUIUB YMHHUKIB MIKPOPIBHA (3arajibHUM CTax poOOTH Ta cTak poOOTH B OpraHiszarii,
ciMeiHu# cTaH) Ta Me30piHBs (A1JI0B1, TBOpYI Ta MopaibHi sikocTi CITK B KOJIEKTHBI).

3. Pe3ynomamu 00Ci0NCeHHA PIBHS PO3GUMK)Y 0COOUCMICHO20 KOMNOHEHMA NCUXON02IUHOT
20MOBHOCHI NEPCOHAIY GEIUKUX MOPZOBEIbHUX OP2AHI3ayill 00 Npoginakmuku ma NOOONAHHA
Op2anizayitiHux KoHghiikmie

HactynmHuM eTamoM HamIoro AOCHTIDKEHHS OyB aHalli3 piBHA PO3BUTKY OCOOMCTICHOTO
KOMIIOHEHTa TOTOBHOCTI MEPCOHATY BEIUKUX TOPrOBENbHUX OpraHizamii A0 MpodiJakTHKH Ta
NOJOJAaHHA OpTaHi3allifiHUX KOHQIIIKTIB Ta 3arajJbHOrO TIOKa3HHWKAa PO3BUTKY OCOOMCTICHOTO
KOMIOHeHTa. Hamu BuUIijeHI Taki CKJIAJOBI I[bOTO KOMIIOHEHTA: NPUHHATTSA IHIINX, PIBEHb
KOH(JIIKTHOCTI O0COOMCTOCTI, NMCHXIYHI Ta E€MOIliifHI CTaHW. 3arajJbHU MOKAa3HUK PIBHS PO3BUTKY
0COOMCTICHOTO KOMITOHEHTA BU3HAYaBCS HA OCHOBI JJAHUX 32 BCIMA YOTHPMA CKJIaIOBHMH.

Crnixg 3a3HaYWTH, IO OCOOMCTICHI TCHUXOJOTIYHI XapaKTePUCTUKU MOXKYTh BHCTYNATH SIK
KOHCTPYKTUBHUMH, TaK 1 NECTPYKTHBHUMHU (PaKTOPaMH y BUHUKHEHHI, pO3BUTKY KOH(]IKTIB. Takox
Il XapaKTepUCTHKH BiJIrpaloTh BAXIMUBY POJIb Yy BHOOpi cTpaTerii moBemiHKH B KOHQUIKTI. Tomy
BpaxyBaHHS OCOOMCTICHMX ICHXOJIOTIYHUX XapaKTEPUCTHK BiJirpa€ BaXIIMBY pOJIb y TOTOBHOCTI
0CcOoOUCTOCTI 10 MPO(DITAKTHKH Ta IMOJ0JIAHHS KOHQITIKTIB.

JlocmiKeHHsT PO3BUTKY Takoi CKJIAZAOBOT KOMIIOHEHTA,SIK NPUUHAMMA [HWUX JOCIIHKYBAIOCS
3a JIOIOMOTOI0 METOJMKH «JliarHOCTHKA MPUMHATTA IHIUX (3a mKamor Deiis)» [24]. JlocmimkeHHs
MOKa3aJ0, [0 BUCOKHH PIBEHb 1 CEpeaHid 3 TCHIEHIIEI0 0 BUCOKOTO HE BUSBICHHH Yy JKOIHOTO
pecnonnenTa (0,0%). [Ipu 1pOMY BHKJIHMKAE TPUBOTY TOW (akT, MO0 B OMHUTAHUX KOHCTATOBAHO
BUCOKHI MOKAa3HHUK 32 HU3BKUM Ta CEPEAHIM 3 TEHICHIIEI0 0 HU3BKOTO PIBHS NPUHHATTSA IHIIHX
(55,7% Ta 44,3% Binnosiano). Lle cBiquuTh MPO TE, IO MEPCOHAN BEIUKHX TOPTrOBEIHHUX OpraHi3arliii
CBOI BJACHI iHTEpecH M MOTPeOM CTABUTh BHIIE 3a IHTEPECH 1 MOTPEOH IHIIMX JIOACH, NMPH IBOMY
Maiike He HaMara€eThCsl 3pO3yMITH CIIBPO3MOBHHKA.

Pigenv xongnikmnocmi, sIK CKIaAOBa 0COOUCMICHO20 KOMHOHEHMA TOTOBHOCTI IEpPCOHATY
BEJIMKUX TOPrOBEJIbHUX OpraHizamiil A0 Mpo(iIakTUKHU Ta IMOAOJAHHS OpraHi3aliiHUX KOHQIIIKTIB,
JIOCITIDKYBABCS 32 TOTIOMOTOI0 METOUKHU «CamooIiHKa KOHQIIKTHOCTI» [6]. JlochmiTKeHHsT BUSBHIIO,
10 BHUCOKUN pPIBEHb KOH(IIKTHOCTI, SIKHH XapaKTE€pPU3YeThCS CXWIBHICTIO OCOOMCTOCTI 1O Pi3KOi
KPUTHKHU CHIBOECIIHMKA, MOCTIMHUM MONIYKOM HPUBOAIY JO CIOPIB, HAaB 3yBaHHSAM CBO€I TYMKHU, HE
BUSIBJIEHUH B OJHOTO onuTyBaHoro. [Ipu nupomy y 47,1% onutaHux KOHCTaTOBaHO CEpPEAHIN piBEHb
KOH(JTIKTHOCTI. 3T1IHO 3 METOJAUKOIO JOCIIKEHHS [6] 1Ie¥l piBeHb XapaKTEpHU3YEThCS TUM, 110 0co0a
HAIOJIETJINBO BiJICTOIOE CBOIO JYMKY, HE 3Ba)KAI0UW HA Te, K II€ BIUIMHE HA OCOOMCTICHI CTOCYHKH.
Taxy M0 JMHY B KOJIEKTHBI BBaXKatOTh KOH(IIKTHOIO.

[Iono piBHSA KOHMIIKTHOCTI, TO 52,9% pecnoHIeHTIB OKa3ail HU3bKUN PIBEHb PO3BUTKY LI€T
CKJIaJIOBOI OCOOMCTICHOTO KOMMOHEHTAa. TaKWx WIEHIB KOJIEKTUBY MOYKHA OXapaKTepH3yBaTH SIK
TaKTOBHUX, HEKOH(MIIKTHUX. AJIE BEJIMKUM MIHYCOM TaKHX JIOJe € HEeBMIHHS BIIIMOBUTH B pasi SIKIIO
iX MpOCATH MPO JOMOMOTY, HaBiTh SKIIO II€ JIaMa€ iX BIACHI IIaHW. Taka MOBemiHKa MOXE CTaTH
MPUYNHOIO BHYTPIIIHBOOCOOUCTICHOTO KOH(IIIKTY.

Icuxiuni cmanu PECTIOHIIEHTIB OCTIDKYBAINCS 32 JOIMOMOTOK METOIUKH «JliarHOCTHKa
NCUX1YHUX cTaHiB» Aifzenka [17]. [linBeneHHs miCyMKiB MPOXOAMIO 32 YOTHPMA XapaKTEPUCTUKAMH:
MpUBoONCHicMb, pycmpayis, azpecusnicmv ma pucioHicms. JIOCTIIKEHHS MOKa3aio, 0 Maibke B
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noJIoBUHU onuTaHux (47,1%) BUABICHO HU3BKUI piBeHb mpusodcHocmi. HacTynHy rpymy ckianu Ti
PECTIOHJICHTH, 10 TIOKA3aJId CePEeIHIN piBeHb TPUBOKHOCTI (42,9%). 1 10, 0% pecnioHaeHTIB yBIHAILIN
70 TPETHOI TPYIH, y SIKUX KOHCTATOBAaHWN BHCOKWU PiBEHb TPUBOXKHOCTI. Llell mcuxomoriyamii cTaHn
MOXXe OyTH TEpemKOoa00 [UIs aJeKBAaTHOTO pearyBaHHA O0cCoOM Ha KOH(MIIKT, OCKLIbKH
XapaKTepU3y€eThCS HEIOBIPIMBICTIO, MOCTIHHUM MEPEKUBAHHIM 3 IIPUBOJLY MOKJIMBHX, & HE PEaTbHUX
HENpHEMHOCTEeH 1 KOH(DmikTiB. Taki JIOIM HAMAararoThCS «3aXOBaTUCS» Bl KOHQIIKTY abo mTyxke
eMOLIIITHO TepekuBaloTh Horo sik Benuke rope. Lo crocyerscs ¢ppycmpayii, To OGinblie MOJOBUHU
(54,3%) onuTaHUX MalOTh HU3bKUN PIBEHb PO3BUTKY MOKa3HUKA. Lli pecnoHIeHTH XapaKTepu3yIOThCs
aJICKBATHOIO CAMOOIIIHKOI0, HE OOSTHhCS TPYAHOIIIB 1 CTiKki g0 HeBmad. Y 35,7% pecnoHIeHTIB
BUSIBJICHO CEpeliHii PiBeHb PO3BUTKY (pycTpalii, 10 TOBOPUTH MPO Te, U0 (HpyCTpallisi MOXKe MaTH
MicCIle 3aJIe)KHO BiJ 3HauyniocTi curyamii. Hu3pka camooIlinka, cTpax nepei HeBJayaMu, MparHeHHs
OyIb-SKOI0 IIHOK YHHKHYTH TPYIHOILIIB Xapakrepusye (pycTpoBaHy ocobucricte. Taka
xapakrtepuctuka Bignosigae 10,0% omuranux. Lli pecrioHneHTH MoKa3aiu BUCOKUN PIBEHb PO3BUTKY
dpycTpanii. AHaNI3 JaHUX MIOJ0 aepecusHocmi ToKasas, mo 14,3% onuTaHuX MalOTh BUCOKHH PiBEHb
arpecuBHOCTI. Taka JIOJUHA XapaKTEPHU3YEThCS HECTPUMAHICTIO 1 TPYAHOIIAMH Yy CIUIKYBaHHI 3
inmmvu. CepenHild piBeHb arpecUBHOCTI BusBIeHO y 52,8% omutanmx. I B 32,9% pecnoHIeHTIB
KOHCTATOBaHO HM3bKHil PiBEeHb PO3BUTKY IIi€l CKIaJ0BOT OCOOMCTICHOrO KOMIIOHEHTA. IM TIpuTaMaHHi
TaKi PUCH, SIK CIIOKii 1 CTpUMaHicTh y KOH(IIKTHIHN cutyamii. [I[pubau3Ho Taki X JaHi MU OTPHMAIH 1
3a pIBHEM pucionocmi y TIEPCOHAY BEIUKUX TOPrOBENbHUX opranizamii: 14,3% MaroTh BHCOKUUI
piBEeHb PO3BUTKY MOKa3HUKA, 51,4% — cepennii i 34,3% — HU3bKUU. 3rigHO 3 MeTOANKOIO [17; c. 144]
BHCOKHI DPIBEHb XapaKTEPH3YEThCS HE3MIHHICTIO TOBEIIHKH, MOTJISAIB, MEPEKOHAHb, HABITH SKIIO
BOHHM HE BIJAIOBINAIOTH pealbHUM OOCTaBHHAM JKHUTTS, a HU3BKUU piBEHb NMpHUTaMaHHUN 0co0i, sKa
MO’K€ JIETKO IEPEKIII0YaTUCs, 31aTHAa THYYKO pearyBaTi Ha 3MiHY 0OCTaBHUH.

JlocnipkeHHsT emoyiliHo2o cmawy TIEePCOHATY BEJIHMKUX TOPTOBEIBHUX OpTaHi3amii HaMu
MPOBOAMIIOCS 3a MeTOAMKOor Yecmana 1 Pikca «Camoominka emomiiHux craniBy [21]. Orminka
€MOLIIMHOIO CTaHy MPOBOJWIACH 3a 3arajJbHUM IOKa3HUKOM, KM 00’€JHaB TakKi XapaKTepUCTUKU
€MOLIIMHOIO CTaHy, SK CIOKIM — TpuBOra, €HepriiHICTh — 3MOPEHICTh, PAAICTh — MPHUTHIYEHICTD,
BIIEBHEHICTh y €001 — 0e3mopafHicTh. SIK BUIHO 3 OTPUMAHUX JaHUX, HAWOUIbLIY 3a KUIBKICTIO
(54,3%) ckmana rpymna pecrnoHICHTIB, sIKI CBIA €MOLIMHUI CTaH OIIHIOITH SK CEpPEeaHiil 3a BCciMa
XapaKTePHCTHKAMH. IM IpUTaMaHHi Taki BiUyTTS: HEBEIMKA CTPUBOXKEHICTh, JeAKA HEBIIEBHEHICTB,
HEBEJIMKa BTOMa, JIiHb, IEperaj] HaCTPOO BiJl PaloCTl 0 «TaK cO01», BIAYYTTS KOMIIETEHTHOCTI, ajie y
BY3bKill cdepl aismbHOCTI. pyry rpyny — OUIbII HIXK YBEpTh BiJ 3arajibHO1 KUIBKOCTI ONMUTaHHUX
(25,7%) — ckmaaM peCrOHIEHTH, SIKI OIIHIOIOTH CBi €MOIUNHHMIA CTaH SIK «HH3bKHW». Ll rpyma
XapaKTepU3y€eThCs AECTPYKTUBHICTIO B OLIHIII CBOIX BIIUYTTIB: 3HaYHA HEBIIEBHEHICTb, CTPax, OBHA
BIJICYTHICTh €Heprii 1 OakaHHs TpaloBaTH, BIAYYTTS NPUTHIYEHOCTI, JAenpecis, Oe3MopaaHICTh,
BIIUYTTS HEMoTpiOHOCTI. Bucokuii piBeHb eMouiiHOro ctaHy BusiBieHud jumie y 20,0% onuTtaHux.
HecrabinpHuit emouiifHuii cTaH Moke OYTH K MPUYMHOIO, TaK 1 HACTIAKOM KOH(IIIKTHUX CTOCYHKIB Y
KOJIEKTHBI Ta HECIIPUATIMBOTO COLIaIbHO-TICUXOJIOTTYHOTO KIIMaTYy.

Cnupatrourich Ha JaHi BCIX YOTHPbOX METOJIMK, MU MOKEMO IPOaHAII3yBaTH 3arajbHUil
MOKa3HUK PO3BUTKY OCOOUCTICHOTO KOMIIOHEHTA.

Sx BUOHO 3 OTpUMaHUX JaHuX (Tabi. 3), Ha BIAMIHY BIJ PIBHS PO3BUTKY OIEpaliiiHOro
KOMIIOHEHTA, 6UCOKULl pi6eHb PO3BUTKY 3arajbHOr0 IOKa3HMKA OCOOHMCTICHOIO KOMITOHEHTa
MICUXOJIOTIYHOI TOTOBHOCTI MEPCOHANY BEJIMKHX TOPrOBEJIILHUX OpraHizalii 1o NpoQiIakTHKU Ta
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NOJOJIAHHSA OpraHi3alifHUX KOH(IIKTIB KOHCTATOBAaHWM y OULIbIIOI KigbKOCTi onmuTaHux — 24,3%
npotu 12,9%.

Tabauys 3
3arajbHHUi OKa3HUK PO3BUTKY 0COOHMCTICHOr0 KOMIIOHEHTA NICUXO0JI0TiYHOI TOTOBHOCTI
NePCOHAJYy BeJIMKMX TOPrOBUX OpraHisamii 10 npogiakTHKH Ta NOJ0JIaHHS OpraHizaniiiHuX
KOHQTIKTIB (Y % Bil 3arajbHoOI KiJILKOCTi ONMUTAHUX)

PiBeHb po3BUTKY

Husvkuti Cepeouiti Bucoxuu

3arajapHui [MOKa3HUK PO3BHUTKY 27,1 48,6 24,3
0COOMCTICHOIO KOMIIOHEHTA

OT1xe, piBeHb PO3BUTKY TAKUX XapaKTEPUCTHUK MEPCOHATy BEIMKUX TOPrOBEIbHUX OpraHizaiii,
K yYMIHHSI CIIyXaTd 1 TOBOPUTH, KOHCTPYKTHUBHICTh y KOHQIIIKTI, 3[10HICTh O CaMOYIpPaBIiHHS B
KOH(JTIKTI Ta BUOIp HAMOLIBII ONTUMAIBHOI CTpATEril MOBEAIHKH y KOH(IIIKTI HIDKYE, HIXK TPUHHSITTS
IHIIKMX, piBEHb KOH(IIKTHOCTI, ICUX14HI CTaHU (TPUBOXKHICTD, (PpycTpallis, arpeCUBHICTb, PUT1IHICTD)
Ta eMoliitHuil cran. J{ns maiixe monoBuHU (48,6%) pECOHIIEHTIB XapaKTEpHUM € cepedHill pieHb
PO3BUTKY LILOTO KOMIOHEHTa. Ll Tpyma XxapakTepu3yeThCsi HEIOCTAaTHIM PIBHEM DPO3BUTKY TaKUX
CKJIAJIOBUX OCOOMCTICHOTO KOMITOHEHTA, SIK MPUUHATTS 1HIINX, PiBeHb KOH(PIIKTHOCTI, ICUX14YHI CTAaHU
(TpUBOXKHICTh, (ppycTpallisi, arpecHUBHICTb, PUTIAHICTb) Ta EMOILINMHUI cTaH. binbml HiDX YBepTi
onutanux (27,1%) npuramaHHUI HU3BKHIA PIBEHb 3arajbHOTO MOKa3HUKA OCOOMCTICHOIO KOMITOHEHTa
MICUXOJIOTTYHOT TOTOBHOCTI MEPCOHANy BEJIMKHX TOPrOBENIbHUX OpraHizamiil 1o mpoQilakTHKU Ta
MOJIOJIaHHS OpraHiz3aliiHuX KOHQIIKTIB. TakuxX mNpaliBHUKIB XapaKTepU3ye MNEPEeBaAKHO HU3BKUN
piBEHb PO3BHUTKY BCiX CKIQJOBHUX OIEpAlifHOTO KOMIOHEHTa (MPUHHATTS IHIIUX, pPIBEHb
KOH(JIIKTHOCTI, MICUXI4HI CTaHU (TPUBOXKHICTh, (PpycTpallisi, arpeCUBHICTh, PUTIIHICT) Ta EMOLIIMHUAN
CTaH).

Omxe, AaHi, OTpUMaHI MiJl Yac AOCHIDKEHHS, CBITYATh MPO HeOOCMAamHil pigeHb pPO3GUMKY
0COOUCMICHO20 KOMNOHEHMA TICUXOJIOTIYHOI TOTOBHOCTI MEPCOHATY BEJIUKUX TOPrOBEIbHHUX
oprasizauiit 10 npodiJakKTHUKH Ta MOAOJAHHS OpraHi3aliifHuX KOHQIIKTIB.

Ha piBHI ocobucmicnoeo komnonenma TICUXOJOTIYHOI TOTOBHOCTI IEPCOHANY BEIUKUX
TOPrOBEJIbHUX OpraHizauii A0 MpOoQiTaKTUKU 1 MOAOJAHHS OpraHi3alifHUX KOH(]IIKTIB y BETHKUX
TOPIOBEJIbHUX OpPraHi3allisiX BHSBIEHO BIUIMB TaKOTO UYMHHHKA MAaKpOpIBHA, SK 3arajJbHUM CTax
pobotu (p<0,01). Takox KOHCTaTOBAaHO BIUIMB UYWHHHUKIB Me30piBHS: AuToBi (p<0,001), TBOpui
(p<0,01) ta mopanpHi sikocTi KimiMary B konektuBi (p<0,001). Lle roBoputh mpo crneyughiunicme
npoghinio Moo BIUIMBY YMHHUKIB. Ha BIMIHY BiJl KOCHIMUEH020 KOMNOHEHMA TPOCTEKYEThCS BILTUB
JMILIE OJHOTO YUHHUKA MIKPOPIBHS (3arajbHHUM cTak poOOTH) Ta YNHHHUKIB ME30piBHS (A1JI0B1, TBOPYi
ta MopaibHi AkocTi CIIK y KoneKTHBi).

BucHoBku. JlociiKeHHsT BUSBUJIO HEJJOCTaTHIN PiBEHb PO3BUTKY KOIHITUBHOTO, ONIEPALlIfHOTO
Ta OCOOHMCTICHOTO KOMIIOHEHTIB IICHXOJIOT1YHOi TOTOBHOCTI MEPCOHAYy BEIMKHUX TOPrOBEIbHHUX
oprasizauiii 0 NpoiTaKTUKU Ta MOJOJAHHA OpraHi3allifHUX KOH(IIKTIB y BETUKUX TOPrOBEIBHUX
Oprasi3arisx.

IlepcniekTHBHM MOAAJBIIMX JOCTiIKeHb MU BOAYa€EMO y BUBYEHHI 3MICTy, BUJIB Ta MPHUYUH
BUHUKHEHHS OpraHi3alifHUX KOH(IIKTIB B IHIINX BEIMKUX TOPrOBEIbHUX OpraHi3alisax.
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Cuu B.M., Cuu B.O.
3B’S130K MI’K OCOBJIMBOCTSIMA EKOHOMIYHOI'O CAMOBU3HAYEHHSI
CTYJAEHTCBKOI MOJIOJI TA ii COIITAJTBHO-TEMOTI'PA®IYHVMU,
OPT'AHIBAIITHO-TPO®ECIMHUMHA XAPAKTEPUCTUKAMUA

Cuu B.M., Cnu B.O. 3B’130K Mik 0C00IMBOCTAMH €KOHOMIYHOI0 CAMOBU3HAYEHHS CTYIEHTChKOI
MoJoi Ta ii couiajbHO-AemMorpadgiynumMu, opradizauiino-npodeciinumMu XapakTepucTuKamu. Y CTaTTi
NPOaHaNTi30BaHO PE3YNbTaTH JOCHIHKEHHS 3B 53Ky MK OCOOJMBOCTSIMH €KOHOMIYHOTO CaMOBH3HAYEHHS
CTYJEHTCHKOi MOJOAi Ta ii comiambHO-AeMorpadiYHIMH, OpraHi3aliifHoO-TpoQeciifHIMI XapaKTePUCTHKAMH.
3okpema, B pe3ynbTaTi MpoBeACHH (aKTOPHOTO aHai3y 3MIHHUX, SIKi CTOCYBAIHACH 3MICTOBUX XapaKTEPHUCTHK
CTPYKTYPHUX KOMIIOHCHTIB €KOHOMIYHOTO CaMOBHM3HAUYEHHS CTYACHTCHKOI MOJIOi, BUIIJICHO IIICTh (haKTOPIB,
SKi BU3HAYMJIM 3MICT CKOHOMIYHOTO CaMOBH3HAYCHHS 3 TMEBHOI KOH(DIrypaIi€r CTPYKTYpHUX CKJIaJIOBUX.
3’4COBAaHO B3a€EMO3B’S30K CTPYKTYPHHX KOMITOHEHTIB €KOHOMIYHOTO CaMOBHM3HA4YEHHS 1 Ha Iiii OCHOBI B
pe3ynbTaTi KIIAaCTEPHOTO aHai3y BU3HAUEHO 4 KJIACH (THITH) CTYIEHTCHKOI MOJIO/ 332 3MiCTOBUMH ITOKa3HUKAMH
CTPYKTYpHHX  KOMIIOHEHTIB €KOHOMIYHOTO  CAMOBHM3HAYCHHS. EKOHOMIYHO-aKTHBHHH, E€KOHOMIYHO-
3alliKaBJICHUH, CKOHOMIYHO-TICPCIICKTUBHUN, €KOHOMIYHO-TIACUBHUN. PO3KPUTO 3B’S30K MK OCOOJIMBOCTSIMH
€KOHOMIYHOTO CaMOBHM3HAUEHHS CTYACHTCHKOI MOJOJMI Ta ii COmialbHO-AeMOorpadiyHUMHU, OpTaHi3amiiHo-
npodecitHIME XapaKTePUCTUKAMHU.

Kniouogi cnosa: exoHOMiYHE caMOBHM3HA4YeHHS, KOH(DIrypalis CTPYKTYPHUX CKIAIOBUX, (hakTopHHIA
aHayi3, KJIACTCPHUH aHajli3, EKOHOMIYHO-aKTUBHUHM THII, CKOHOMIYHO-3aI[IKaBJICHWA THI, CKOHOMIYHO-

HepCHCKTHBHHﬁ THII, €KOHOMIYHO-TTACHBHUI THIL.

Cpeiu B.M., Cpiu B.O. CBs3b MeXKIy OCOOCHHOCTAMH 3KOHOMHMYECKOI0 CaMoomNpeneIeHHs
CTYJACHYECKON MOJIOJAEKH M €¢ COLUATbHO-AeMOrpapuuecKuMHu, OPraHu3alMOHHO-NIPO(ecCHOHANTBHBIMU
XapaKTepucTUKaMuU. B craTbe nmpoaHanu3npoBaHbl pe3ysbTaThl UCCIACAOBAHUS CBA3U MEKAY OCOOCHHOCTSIMU
KOHOMHYECKOTO CaMOOIpPENEJICHHsT CTYACHYECKOH MOJOASKHM M €€  COLMalIbHO-IeMorpaduyeckumuy,
OpraHU3aIMOHHO-TIPOPECCHOHATLHBIMU ~ XapaKTepUCTUKaMH. B  dYacTHOCTH, B pe3yinbTaTe MPOBEACHUS
(akTOopHOTO aHamM3a IEPEMEHHBIX, KOTOPbIE KacallUCh CMBICIOBBIX XapaKTEPUCTHK CTPYKTYpPHBIX
KOMIIOHEHTOB 3KOHOMHYECKOI'O CaMOOIPEIENICHUs CTYJICHYECKOH MOJIOAEXH, BBIIENEHO IIecTh (haKTOPOB,
ONpENENIABLUINX  COJEPXKAHUE SKOHOMHYECKOIO CaMOONPEAETCHUS C ONpelesieHHON KOoHGHrypauuei
CTPYKTYPHBIX COCTaBIISIIOIIMX. DBBISICHEHA B3aUMOCBSI3b CTPYKTYPHBIX KOMIIOHEHTOB 3KOHOMMYECKOI'O
CaMOOIIPEICNICHUSI ¥ Ha 3TOW OCHOBE B pe3yjbTaTe KJIACTEPHOrO aHajim3a ompeiaeieHbl 4 kiacca (THIIA)
CTYJCHYECKOH MOJIOJEKH IO CMBICIOBBIM ITOKA3aTeNsIM CTPYKTYPHBIX KOMIIOHEHTOB 3KOHOMHYECKOTO
CaMOOIPEAEIICHUS: 9KOHOMHYECKH-aKTUBHBIH, 9KOHOMHYECKHN-3aNHTEPECOBAaHHBIN, 9KOHOMHUYECKH-
NEePCIEKTHBHBINA, SKOHOMUYECKH-TIACCUBHBIN. PackppiTa CBsI3b MEXIy OCOOEHHOCTSAMH HSKOHOMHYECKOTO
CaMoOIIpe/IeNiCHHsT  CTYJJeHYECKOH MOJIOACKH M €€ COIHaIbHO-IeMOTrpauieckuMu, OpraHu3allioOHHO-
npodecCHOHAIBHBIMU XapaKTEePUCTUKAMM.

Kniouesvie cnosa: skOHOMHYECKOE CaMOONpEAETIeHNE, KOHPUTYpauusi CTPYKTYPHBIX COCTaBIISIOLINX,
(haKTOpHBIM aHaIM3, KJIACTEPHBIA aHAIM3, SKOHOMHYCCKU-aKTHBHBIN THII, SJKOHOMHUECKU-3aUHTEPECOBAHHBIM

THII, 3KOH0MI/IT-ICCKI/I'HepCHeKTI/IBHI)II\/’I THII, 9KOHOMHUYECKU-TTACCUBHEIN THII.

IMocTtanoBka nmpoo6aemu. CiiiJl 3a3HAYUTH, IO OCTAHHIM YacOM 3HAYHO 3arOCTPHUBCS 1HTEpPEC
JI0 JTOCITIJDKEHb €KOHOMIKO-TICHXOJIOTIYHUX SIBUI Y CY4aCHOMY CBITi, C€pel SKUX BaKJIUBE MiCIIe
3aiiMae €KOHOMIYHE CcaMOBHU3HayeHHs ocobucrocti 1 rpynu. Ha QopmyBanHS 1 poO3BUTOK

€KOHOMIYHOTO CaMOBU3HAYEeHHS CTYACHTCHKOI MOJOJI 3HAYHUN BIUIUB 3IHCHIOIOTH MPOIECH
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€KOHOMIYHOTO BUXOBaHHS Ta OCBITH, IO BiOyBaloThcs B Tporieci ix mpodecionanizamnii y BH3. Lle
MOX€E CHPUATU PO3BUTKY EKOHOMIYHOTO MHCICHHSA, (POPMYBAHHIO MOPAIbHO-ETUYHUX Ta JUIOBHX
SIKOCTEH, CTAHOBJICHHIO €KOHOMIYHO1 CBIJTOMOCTI, 1[I0 € YaCTUHOIO CBITOIJISITY JIFOTUHHU.

Benuke 3HaueHHS ansd Teopii 1 NPAKTUKHM BUBYEHHS EKOHOMIYHOTO CaMOBH3HAYCHHS
CTYAGHTCHKOI MOJIOAI MawTh pobotu 3apyOikHux BueHi M. BeGepa, E. [ropkreiima, J[x. Karona,
C. Mockogiui, A. Cmita Ta iH. Bripo1oBx ocTaHHIX pOKIB AOCIIPKEHHS IMX pobiaem Oyiu 3aiiicHeH1
TaKUMHU pPOCIMCbKMMM Ta yKpaiHchbkumu BueHuMmH K H. boenko, JI. Bopucoa, O. [leitneka,
A. XypasneoB, H.XypaBnwoBa, T.KoBamsoBa, B.Komaposcbka, A. Kympeituenko, I'. JIoxkiH,
B. Mockanenko, B. CnacennikoB, B. Xamenko, H. Xamenko, JI. Xurpom, €. IllubanoBa Tta iH.
JloCIiKEHHS [IUX BYCHUX JO3BOJISIIOTH BU3HAUMTH IICHXOJIOTIYHI B3a€MO3B’S3KH, 110 HEOOXIJIHI IIij
9ac aHaTi3y eKOHOMIYHOTO CAMOBH3HAYEHHS CTYJEHTCHKOT MOJIO/I].

MeTta nocaizkeHHs1: BUBHAYUTH 3B’ 130K MK OCOOJIMBOCTSIMH €KOHOMIYHOTO CAMOBU3HAUYEHHS
CTYAEHTCbKOI ~ Moyomi Ta 1  comiajbHO-AeMorpadiuHuMH,  OprasizaunidHo-mpodecitHuMu
XapaKTePUCTHKAMH.

Bukijiax ocHOBHOro maTtepiajy i pe3yjbTaTiB d0CHiIKeHHs1. EMIipudHe T0CIiIHKCHHS
npoBojmitocs B 2011-2012 pp. na 6a3i Kam’stHenp-I101i1bChKOTO HAITIOHAIBHOTO YHIBEPCUTETY IMEH1
IBana Orienka. Bubipky mocmiypkyBanux ckianu 227 cTyaeHTiB (54 cryaeHTa €KOHOMI4HOTO, 64
cryzaeHTa (imonorianoro, 54 cTyeHTa NeAarorivHoro Ta 55 CTYACHTIB ICHXOJIOTIYHOTO (DaKyIIbTETIB).

Ha ocHoBi Teopermunoro anamizy mitepatrypu 3 mpoOnemu (K. AGynpxanoBa-CiaBchka,
M. T'in36ypr, A. XKypasneoB, H.3aBanceka, JI.Kapamymka, B. Komaposceka, A. Kympeiiuenko,
I'. Jloxxkin, C. Makcumenko, B. Mockanenxko, I'. Hikos, A. IlerpoBcekuii, C. PyGinmreiin, B. Cadin,
B. Xamenko, H. Xamenko, JI. Xurpom, €. IllubanoBa Ta iH.) EKOHOMIYHE CaMOBH3HAYCHHS
CTY/ZIGHTCHKOI MOJIO/II HAMH BHU3HAYEHO SK MpPOIEC, IO CHPSIMOBAaHHWNA Ha JOCATHEHHS CTYACHTaMH
Cy0’€KTHOI MO3UIIl B CHCTEMi €KOHOMIYHUX BiJIHOCHH Ha OCHOBI iX OLIHKM BJIACHOTO (hiHAHCOBO-
€KOHOMIYHOT'O CTATyCy 1 MOTEHINAy, CTAaBJICHHS JI0 COMIaIbHO-€KOHOMIYHUX YMOB 1 IXHBOT JIMHAMIKH,
a TakoXX TOTOBHOCTI, 1HTEpeCy, NMpAarHeHHs, Hamipy JO0 €KOHOMIYHOi aKTUBHOCTI, CaMOpEryJsiii
€KOHOMIYHOI MMOBEAIHKH 32 JIOMIOMOT'0I0 CUCTEMHM LIHHOCTEW Ta IHIIUX MCUXOJOTIYHUX YTBOPEHb, 1110
JMHAMIYHO PO3BUBAIOTHCS B YacCi.

Ha ocHoBi anamizy miteparypu OyjJ0 BHU3HAYEHO CTPYKTYPHO-(YHKILIOHAJIBHY MOJENb
COIIAJTIHO-TICUXOJIOTTYHUX YMHHHUKIB €KOHOMIYHOI'O CaMOBH3HAUYCHHS CTYACHTChKOI Moozl [1-3; 5;
6]. s ™omens siBisie coOOK CHUCTEMHHMH 3B’SI30K 30BHIIIHIX Ta BHYTPINIHIX (AKTOPIB, IO
JETEPMIHYIOTh 0COOIMBOCTI EKOHOMIYHOTO CAMOBHM3HAYEHHS 0COOMCTOCTI (UB. puc. 1).

BusnaueHo Tpu CTPYKTYpPHMX KOMIIOHEHTH €KOHOMIYHOTO CAMOBHM3HAUYEHHSI OCOOMCTOCTI, SIK1 €
BHYTPILUIHIMU MOTO YMHHUKAMH: KocHimueHui ( ysIBJIEHHSI Ta 3HAHHS NPO €KOHOMIYHI 00 €KTH, SIKi
BU3HAYAIOTh MICIIE OCOOMCTOCTI B CHCTEMI €KOHOMIYHUX BITHOCHH), agexmuenuil (CTaBIECHHS Ta
OLIIHKa €KOHOMIYHUX 00’€KTIB, 110 BIUIMBA€E HA BUOIP CBOTO MICLS B CUCTEMI EKOHOMIYHUX BIJTHOCHH)
Ta KoHamuseHut (MOBEAIHKOBI 1HTEHIIIi, 0 BIUIMBAIOTh HA BU3HAYEHHS OCOOHMCTICTIO CBOTO MICIISI B
CUCTeM] E€KOHOMIYHUX BIJHOCHUH). 3OBHIIIHIMM YWHHUKAMHM E€KOHOMIYHOTO CAaMOBHM3HAUY€HHS B
CTBOPEHIN CTPYKTYpHO-(DYHKITIOHAIBHIN MOJENi BU3HAYEHO OCOOMCTICHI BIACTHBOCTI OCOOMCTOCTI
(comianbHO-AemMorpadiuHi, mpodeciitHo-opraHi3alliiiHi Ta IHIWB1TyaTbHO-TICHXOJIOTI4YHi).
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COIIAJVIBHO-IICUXOJIOT'TYHI YMHHUKHW EKOHOMIYHOI'O
CAMOBUM3HAYEHHSA CTYAEHTCBHKOI MOJOI

o T~

BHyTpiliHi YMHHU KT < > 30BHilIHI YUHHHUKHA
Koenimusnuu Konamusnuii CoyianvHo-
KOMNOHeHm KOMNOHEHm oemozpaghiuni
(cucrema (exOHOMIYHI 1HTEpEeCH, Xapakxmepucmuxu
EKOHOMIUHHX OaxaHHs, TIParHCHHS, ocobucmocmi
YSBJICHb, 3HAHB) HAaCTaHOBH) (cTaTp)
A 4
Apexmusnuti Inousioyanvro-ncuxonoziumi Opeanizayitino-
KOMNOHEHM xapakxmepucmuxu (piBeHb npocheciiini
(cucTema €eKOHOMIYHHMX Cy0’€KTUBHOTO KOHTPOITIO, Xapakmepucmuxu
CTaBJICHB) MOTHBAIIIS TIOCSTHEHHS YCIIXY) (pakymbTeT Ta KYpC
HaBYaHH:)

Puc. 1. CTpyKkTypHO-(pyHKIIOHAJBHA MO/AE/Ib COLIATBbHO-TICUX0JIOTTYHUX YHHHHUKIB
€KOHOMIYHOI0 CAMOBHM3HAYCHHS CTYACHTCHKOI MOJIO/I

Jlocmi/pKeHHST  3MICTOBUX — XapaKTEPUCTHK CTPYKTYPHHUX  KOMIIOHEHTIB  EKOHOMIYHOTO
CaMOBHM3HAYEHHS (KOTHITMBHOTO, a()eKTMBHOIO Ta KOHATUBHOTO KOMIIOHEHTIB) CTYJACHTCHKOI MOJO/I1
Ta 0COOIMBOCTI KOH(Irypallii IUX CTPYKTYPHUX CKIAOBHX 31HCHIOBATIOCS 32 TIOTIOMOTOI0 BUIIIEHUX
HamMM OJIOKIB THMTaHb CTaHJIAPTU30BAHOI MPOrpaMH JOCHIPKEHHS EKOHOMIKO-TICHXOJIOTTYHHUX
xapakTtepucTuk ocobucrocti A. XKypasnsoBa Ta H. XXypasnboBoi, B anantauii [. Ocunenko, a Takox
nporenypHu (pakTOpHOro Ta KJIACTEPHOTO aHali3y.

3a nonomororo 3actocyBaHHa Metonuku A.KypasnboBa ta H.)KypaBnboBoi Oyio oTpumano
3MiHHI, fIKI CTOCYBQJUCh 3MICTOBHHUX XapaKTEPUCTUK CTPYKTYPHUX KOMIIOHEHTIB E€KOHOMIYHOI'O
CaMOBU3HAUEHHS CTYJIEHTCbKOI Mosoal. B pe3ynabrari mpoBeneHHS ¢hakmopnoeo auanizy 0yno
BU3Ha4YeHO wWIcTh (akropiB (70,4% 3arambHOi Aucrepcii), sIKI BHU3HAUYMIM 3MICT €KOHOMIYHOTO
CaMOBU3HAYCHHS 3 TIEBHOIO KOH(DIrypamiero CTPYKTYPHHX CKIaa0BuX [4].

V3aragbHeHUH aHajii3 3MICTY CTPYKTYPHUX KOMIIOHEHTIB €KOHOMIYHOTO CaMOBHM3HAYCHHS
CTYAEHTIB 3acBiTUMB Horo cynepewinBicTb. Ll cynepewuBICTh BUSBISIETHCS B TOMY, IO OJHA
YacTUHA 3MIHHHMX BiJoOpa)xkae OCOOJMBOCTI JIIOAMHUM PHUHKOBOI E€KOHOMIKHM, a IHIIA — JIFOJUHH
pPaISIHCBKOTO  MHUHYJOro. B3aeMO3B’A30K  KOMIIOHEHTIB  BCi€l  CTPYKTYpH  €KOHOMIYHOTO
CaMOBM3HAYEHHS, YTBOPIOIOUM IEBHY KOH(QIrypalil0o KOMIIOHEHTIB, BU3HA4Ya€ BHYTPILIHE JKEPENIO
PO3BHUTKY €KOHOMIYHOT'O CAMOBH3HAUEHHS, HOT0 3arajibHy XapakTepUCTHUKY.

Ha nactynHomy eTari JOCHTIJKEHHSI YMHHUKIB €eKOHOMIYHOTO CaMOBU3HAYEHHS CTYAEHTCHKOI
MOJIOJII 3’SICOBYBABCSl B3a€MO3B’SI30K CTPYKTYPHUX KOMIIOHEHTIB €KOHOMIYHOI'O CaMOBHM3HAuY€HHS 1
BU3HAYAIKCH HA I[if OCHOBI THNM €KOHOMIYHOI0 CAMOBHM3HAYEHHSI CTY/IeHTIB (AuB. mab.1. 1). 3 1i€eto
METOI0 OYI0 3iHICHEHO KJIAaCTepHHM aHali3 TUX OCHOBHUX 3MIHHMX, SIKi YBIMIIUIM J0 IIECTH (aKTOpiB,
1110 BU3HAYMIIM 3MICT BCi€l CTPYKTYpHU €KOHOMIYHOT'O CaMOBH3HAUEHHs CTYACHTIB Halloi BUOiIpKu [4].
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B pesynbrari mpouenypu kiacrepizailii 0yiao BUAUICHO 4 THUIU CTYJEHTCHKOT MOJIOJI 32 3MICTOBUMH
MOKa3HUKAMH CTPYKTYPHHX KOMIIOHEHTIB €KOHOMIYHOTO CaMOBH3HAUEHHS: €KOHOMIYHO-aKTUBHUH,
€KOHOMIYHO-3aI[IKaBJICHHH, EKOHOMIYHO-TIEPCTICKTUBHUH, CKOHOMIYHO-TIAaCHBHUIA.
Tabauys 1
Kiaacu (TUnu) cTy1eHTChbKOI MOJIO/Ii 32 3MiCTOBUMH MOKA3HUKAMHU CTPYKTYPHHX KOMIIOHEHTIB
€KOHOMIYHOI0 CAMOBH3HAYEHHS

Kaacu (Tunmn) . KiabkiTh
) dakTOpU €KOHOMIYHOI0 CAMOBH3HAYEHHS ]
CTY/JeHTIiB AOCTiKYBaAHUX

®aktop 1. «AKTHBHI CKOHOMIYHI il Ha

1 JOCSATHEHHS! €KOHOMIYHOTO YCIIXY»
THII. ) .
. ®axTop 2. «[loBHE INCUXOJIOTIYHE HECIPUIHATTS
Exonomiuno- ) ) . . 16,3%
0i1HOCTI Ta epKaBHOI (POPMU BIIACHOCTI, a TAKOXK

AKTHBHHH . )
MO3UTUBHE YSBIICHHS PO BIACHUKA, TKUW BOJIOIE
[[IHHUMU TIariepamMu OaHKIB, ITiIMTPHEMCTB)
5 ®daxkrtop 3. «kExoHOMIYHA 3aliKaBJIEHICTh Ta JILJIOBA
THIIL.

. i EeKOHOMIYHAa AaKTHUBHICTh, IO CHPSAMOBaHI Ha
Exonomiuno- ) ) ) 24,2%
MiABUILNEHHS BJACHUX JOXOMIB Ta JOXOIIB

3anikaBJICHUI
POIUHI
Qaktop 4. «3al0BOJICHICTh  MaTepiaJbHUM
100po0yTOM, CIIOKMBUMMHU 1HTEPECAMH Ta 1HTEpEC
3 Tum. 110 1HIUBIyaIbHOI, MPUBATHOI ()OPMHU BIACHOCTI»
Exonomiuno- ®akrtop 5. «3mi0HOCTI 10 3alHATTSA MPUBATHUM 25,1%
nepcrneKTHBHUM Oi3HECOM Ta MO3UTHBHE CTaBJIEHHSA 00 OIIHUX
JOJe Ta M0 €KOHOMIYHOTO CTaTycy ManOyTHIX
Jpy3iB»
4 Tum.

®axTtop 6. «HeraTuBHe cTaBieHHS A0 rpouieil Ta
Exonomiuno- 34,4%
. JI0 BJIIACHUKA»
NACHBHUM

AHasli3 THUMIB EKOHOMIYHMX CyO’€KTIB 3a 3MICTOBHUMH IIOKa3HUKAaMH CTPYKTYPHHX
KOMIIOHEHTIB €KOHOMIYHOI'O CaMOBHM3HAYEHHsI BCTAHOBUB, 11O MEPUIMHA THUI (€KOHOMIYHO-aKTUBHUIN)
X0ua OXOIUTIOE HAIMEHIITy KiIbKICTh CTyAeHTChKOoi Monoi (16,3%), ane BiH Mae HailOUIbINY KiNbKICTh
NO3UTUBHUX 3MiHHUX (32,8% Bix 3aranpHOi Jucrepcii), sIKi XapakTepu3ylTh HOro sk HaiOuIbII
€KOHOMIYHO e(eKTUBHOTO. UeTBepTuil TUIl (EKOHOMIYHO-TIACUBHMIA), HABIAKU, OXOIUTIOE HANOIIbILY
KUIBKICTh €KOHOMIYHUX cy0’ekTiB (34,4%), ane mae HaliMEHIIy KUTbKICTh 3MIHHHX (6,3% Bin
3arajibHOi AMcriepcii), sKi, 3a pe3yJbTaTaMH iX aHalli3y, XapakTepu3yloThb HOro sK HaHMEeHII
CXWJIBHOTO [JO €KOHOMIYHOi aKTHUBHOCTI. BapTo miIKpecnuTH, IO PO3BUTOK EKOHOMIYHOTO
CaMOBU3HAUEHHS JIaHOi KaTeropii CTYIEHTCbKOi MOJOAI MOKHA 3AIMCHUTH TUIBKM 3a JIOIIOMOTOIO
CMeLiaIbHOT0 €eKOHOMIYHO-TICUXOJIOT1YHOTO0 HaBYaHHSI.

VY pe3ynbTaTi KOPEJALiMHOIrO aHami3y BCTAaHOBJICHO 3aJIeKHICTh 3MICTOBUX XapaKTepUCTHK
CTPYKTYpPHUX KOMIIOHEHTIB €KOHOMIYHOT'O CaMOBM3HAY€HHsS BiJ COLaJbHO-IeMOrpapiyHux M
opraHizauiifHO-poQeciiHUX XapaKTEepUCTHUK CTYIAEHTChKOT Mool Ha piBHI p<0,001 ta p<0,005.
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Tak, BCTaHOBJIEHO 3aJIEKHICTh 3MICTOBHX XapaKTEPUCTHUK EKOHOMIYHOTO CaMOBHM3HAYCHHS
MEPIIOTO TUITY €KOHOMIYHOTO Cy0’€KTa (€KOHOMIUYHO-aKTHUBHOTO): a) BiJ CTaTi CTYACHTCHKOI MOJIOI,
JIe Y YOJIOBIKIB JOMIHYIOTh ITOKa3HUKHU YSBICHHS PO JOXOIHM 0araroi JIOAMHU; PO MIHHICTH TPOLIEH;
OakaHHS OyTHM BJIACHMKOM; IpPAarHEHHS /0 NOKpAIlEeHHS COIialbHO-EeKOHOMIYHOTO CTaTycy. A
CTYACHTKHU 3HAYHO BHIIEPEHKAIOTH 32 TAKUM MOTHBOM BHOOpPY mpodecii AK «BEIHKHH iHTepec 10 i€l
obnacti 3HaHb»; 0) BiA (aKkyIbTeTy HAaBYaHHS CTYIEHTCHKOI MOJOJi, J€ CTYIECHTH E€KOHOMIYHOTO
(baxynbTeTy 3HAUHO BHUIEPEKAIOTh CTYIEHTIB IHIMIMX (haKyJIbTETIB 3a MOKA3HUKOM YSBJICHHS IPO
HIOMICSIYHUI 70Xi1 Oararoi JIOAWHY; 32 TOKA3HUKAMU YSBJICHHS MPO I[IHHICTH TPOMICH; 3a TaKUMH
NOKa3HUKaMH Cy0’€KTUBHOTO CTaBJICHHS CTYASHTCHKOI MOJOI O TPOIIEH K «rpoIli 3MIHIOIOThH Y
ripury ctopoHy (TIICYIOTh) JIIOJICH» Ta «3apajau TPpolIel BapTO KUTH»; 3a OakaHHAM OyTH BIACHHKOM;
3a TMparHeHHSM JI0 TOKPAIIEHHS COIiaJhbHO-€KOHOMIYHOTO CTaTyCy; 3a TaKMM MOTHBOM BHOOPY
npodecii K «MOXIUBICTh Y MallOyTHbOMY J00pe 3apo0isiTh»; B) BiJ KypCy HaBUaHHS CTYJCHTCHKOI
MOJIOI, Ie CTYJCHTH I’ SITOTO KypCy 3HAYHO MEPEBAXAIOTh CTYACHTIB MEPIIOro Ta TPETHOTO KYpCiB 3a
MOKa3HUKOM YSIBJICHHS IIPO LIHHICTH TPOILIEH.

3adikcoBaHO 3aJEKHICTh 3MICTOBUX XapaKTEPUCTUK €KOHOMIYHOTO CAMOBH3HAUEHHS PYroro
TUIy €KOHOMIYHOTO Cy0’€KTa (€KOHOMIYHO-3AI[IKaBJIEHOT0): &) BiJl CTaTi CTYJASHTCHKOI MOJOMI, e
CTYACHTH-YOJIOBIKH BUIIEPEKAIOTh CTYJACHTIB-)KIHOK 32 YSBICHHSIMH PO MOJIMBOCTI Yy ITiIBUIIICHHI
BJIACHUX MaTepiaIbHUX JOXOMIB; 3a YSBICHHSIMH PO 3aJIeKHI BiJ] HUX MOXKJIMBOCTI Y ITiIBUIICHH]
JIOXOJIiB POJIMHM; 32 MOKA3HUKAMH CTaBJICHHS 10 EKOHOMIYHHX CIIPaB Yy KpaiHi Ta y BIACHOMY MiCTi; 3a
CTaBIICHHSIM J10 iH(opMaIlii eKOHOMIYHOTO 3MicTy y 3MI; OLiHKOIO BIacHOI MiJOBOI Ta €KOHOMIYHOI
aKTUBHOCTI; ©) Bim (akyabTeTy HaBYaHHSA CTYACHTCHKOI MOJIONI, /1€ CTYIEHTH EKOHOMIYHOTO
(daxkynpTeTy BHIIEPEDKAIOTH CTYACHTIB I1HIMMX (aKyIbTeTiB 3a TOKAa3HUKOM YSBICHHA MPO
MOYJIMBOCTI Yy TMIJIBUIICHHI BIIACHUX MAaTepiaJbHUX JOXOJIB; 3a IIOKa3HMKOM YSBIEHHS PO
MOYJIMBOCTI Y MiJBUINEHHI JOXOIIB POAMHU; 3a MOKA3HUKAMHU CTABIICHHS /0 €KOHOMIYHUX CIIpaB y
KpaiHi Ta y BIACHOMY MICTi; 3a MIOKa3HUKAaMHU CTaBJICHHS O CKOHOMIYHHX 3MiH, IO BiTOYBalOTHCS SIK
B KpaiHl Tak 1 y MICTi; 3a yacTororo neperysiny y 3MI nepenay eKOHOMIYHOTO 3MICTY; 3a PIBHEM
7I0BOI 1 EKOHOMIYHOI aKTHBHOCTI.

BcraHOBII€HO 3a1€KHICTh 3MICTOBUX XapaKTEPUCTHK €KOHOMIYHOTO CAMOBHU3HAYEHHS TPETHOTO
TUITy €KOHOMIYHOIO CY0’€KTa (EKOHOMIYHO-TIEPCIEKTUBHOTO0): a) B/l CTATl CTYIEHTCHKOI MOJIOAI, /i€
Takl MOKAa3HUKU YSBJIEHHS CTYAEHTCHKOI MOJIOJI Mpo 0araTcTBO K «MOXJIMBICTb HE AYMaTH IPO
3aBTpalIHiil JIeHB», a TAKOX YSABICHHS IPO IO3UTHBHE CTABJICHHS JAPY3iB N0 3alHATTS HUMHU
IpUBaTHUM O13HECOM IMEPEeBaXKalOTh y CTYIEHTIB 4OJIOBIYOi cTaTi; O) BiJ (pakyabTeTy HaBYaHHSA
CTYJIEHTCbKOI MOJIOAI, JI€ CTYIEHTH E€KOHOMIYHOIrO (haKkylIbTETy 3HAYHO BHIIEPEIKAIOTH CTYICHTIB
IHIIMX (PaKyJIbTETIB 32 TAKUM MTOKA3HUKOM YSIBJICHHS PO BJIACHUKA SIK «HEPYXOMICTb, 1110 TPUHOCUTh
npuOyTOK»; 3a TIOKa3HUKOM YSIBJICHHS PO CTABJICHHS WICHIB POJWHU, MPY3iB Ta OTOUYIOUHX JIFOJCH
JI0 3aMHATTS CTYACHTaMH TNPUBATHUM O13HECOM; 3a MOKA3HWKOM CTaBJEHHS N0 OITHUX JIOACH; 3a
TaKUM [IOKa3HUKOM IIParHEHHS CTYAEHTCHhKOI MOJIOAl 10 IHJAWBIAyajdbHOi, MPHUBATHOI (opMu
BJIACHOCTI. A CTYJIE€HTH NEJaroriyHoro (akynbTeTy 3Ha4YHO OUIbLIE 1HIIMX (PAKyIbTETIB OL[IHIOIOTH 32
TaKUM TIOKa3HUKOM YSIBJICHHS CTYICHTCHKOI MOJIOAI MPO OaraTcTBa SIK «MOXKIUBICTh HE TyMaTH PO
3aBTpAIIHIi J€Hb»; B) Bil KypCy HaBUaHHS CTYAEHTCHKOI MOJIOJ, /1€ CTY/€HTH MEepPIIOro Ta TPEThOro
KypciB OLIbII JOOPO3UUIMBIIIE CTABIATHCS 10 OaraTux JiroJied, Hi’K CTYJE€HTH I1"ITOT0 KypCy.

BusiBneHo 3aieXHIiCTh 3MICTOBHX XapaKTEPHCTUK €KOHOMIYHOTO CAMOBH3HAUEHHS YETBEPTOTO

TUIY E€KOHOMIYHOTO Cy0’ekTa (€KOHOMIYHO-TIACHBHOIO): a) BiJl CTaTl CTYACHTCHKOI MOJIOMI, JI€
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CTY/ICHTKHU BUIIEPEDKAIOTH CTYACHTIB 32 TAKMMHU MTOKa3HUKAMH CTaBJICHHS JI0 TPOIIEH K «yCi JIMXa B
CYCHUIBCTBI HAYTh BiJl TPOIIEH: BOHU MPUHOCATH HELIACTS 1 3710», «TPOILi 3MIHIOIOTh Y TipIIly CTOPOHY
(TICYIOTB) JIOJICH», «HIYOTO XOPOILOTo B rPpoIIax HeEMae»; 0) Bill GpakyinbTeTy HaBUYaHHS CTYJCHTCHKOT
MOJIOJi, J€ CTYACHTH EKOHOMIYHOTO (haKyJbTETy 3HAYHO BHIIEPEKAIOTH CTYIEHTIB 1HIIMX
(baKynbpTeTiB 32 TaKUM IOKa3HUKOM CTaBJICHHS CTYICHTCHKOI MOJIOJI JO BIIACHUKA SIK «JIOPOTi
aBTOMOO1JIb, MEOJTi, OJAT 1 T.I.»; B) BiJl KypCy HaBYaHHS CTYACHTCHKOI MOJOIi, A€ CTYACHTH 3 Ta 5
KypCiB 3HaYHO BUNEPEDKAIOTH CTYACHTIB | KypCy 3a TaKUM MOKAa3HUKOM Cy0’€KTHBHOTO CTaBJICHHS
CTYAICHTCHKOI MOJIOZI IO TPOLICH SIK YCi JInXa B CyCHUIbCTBI WAYTh BiJ IpoIleii: BOHU HPUHOCATH
HEINAcTs 1 370», a CTYJeHTH | Kypcy 3HauHO NEepeBaXaloTh CTYAEHTIB 3 Ta 5 KypciB 3a Takum
MMOKA3HUKOM CTaBJICHHSI CTYICHTCHKOI MOJIOJI JIO BJIACHUKA SIK «JOpPOTi aBTOMOOLIb, MeOmi, OAsT i
T.ILY.

BucHoBku. OTxe, aHaJi3 eMIIIPUYHUX PE3yJbTaTiB JO3BOJIMB BUSBUTH 3AJIEKHICTh 3MICTOBUX
XapaKTePUCTHK EKOHOMIYHOTO CAaMOBHU3HAYEHHS THIIB EKOHOMIYHUX CYO €KTIB BiJl COIIaJbHO-
nemorpadiuHux i opraHizamiiiHo-npodeciiHIX XapaKTepUCTUK (CTaTh, (PaKyJIbTET Ta Kypc HaBYaHHSA).

Tak, mOoCiKeHHS 3MICTOBUX XapaKTEPUCTUK €KOHOMIYHOTO CAMOBH3HAUCHHS HEPULOZ0 MUNY
(exonoMiuHO-aKmueH020) CTYICHTCHKOT MOJIOJII BCTAHOBUJIO, IO CTYACHTH-YOJIOBIKH MEPEBAKAIOThH
CTY/ICHTIB-)KIHOK 3a 4 CTPYKTYpHUMH €JIEMEHTaMH. A CTYyIEHTH-KIHKA 3HAYHO BHUIEPEIKAIOTh
CTY/ICHTIB-UOJIOBIKIB 32 JIMIIE 32 OAHUM CTPYKTYPHUM €JIEMEHTOM. TaKoK BCTAHOBIJICHO, 11O CTYICHTH
€KOHOMIYHOTO (DaKyJIbTETy 3HAYHO BHIIEPEKAIOTH CTYJCHTIB IHIINX (aKyJIbTETIB 32 / CTPYKTYPHUMHU
eneMeHTaMu. KpiM IbOT0 BCTAaHOBIICHO, 110 CTYJIEHTH I1’ITOTO KYPCY 3HAYHO MEPEBAXKAIOTH CTY/ICHTIB
MEPIIOTO Ta TPETHOTO KYPCiB JHIIe 3a | CTPYKTypHUM €IEMEHTOM.

JlocmikeHHsT 3MICTOBUX XapaKTEPUCTHK EKOHOMIYHOTO CaMOBHM3HAUYCHHSI Opy2020 MURY
(eKoOHOMIUHO-3aUiKABIeH020) CTYIEHTCHKOI MOJIOMI  3adikCyBaso, IO CTYICHTH-YOJOBIKU
NEePeBaXAIOTh CTYJCHTIB-)KIHOK 32 5 CTPYKTypHUMH ejeMeHTamH. KpiM IbOro BCTaHOBIJIEHO, IO
CTYZIGCHTH EKOHOMIYHOTo (paKyibTeTy TMEepeBaKaroTh CTYAEHTIB iHIUX QaxkylpTeTiB 3a 8
CTPYKTYPHUMH €JI€MEHTaMH.

3a pesynbTaTaMu JOCHIPKEHHS 3MICTOBHUX XapaKTEPUCTUK E€KOHOMIYHOIO CaMOBH3HAUYEHHS
mpemvo2o muny (eKOHOMIYHO-NEPCnEeKMUHO20) CTYICHTCHKOI MOJIOJI BHSBJIEHO, IO CTYAEHTH-
YOJIOBIKH TIEPEBAKAIOTh CTYJCHTIB-)KIHOK 32 2 CTPYKTYpHHMH €JIeMEHTaMH. Tako)K BCTaHOBJICHO, IO
CTYIEHTH €KOHOMIYHOTO (paKyJbTeTy 3HAYHO BUIIEPEKAIOTh CTYAEHTIB IHIIMX (pakyiabTeTiB 3a 7
CTPYKTYPHUMH €JIeMEHTaMH. A CTYICHTH TIeJarorivHoro (akynbTeTy 3HAYHO BHUIEPEIKAIOThH
CTYJEHTIB IHIIUX (aKyJIbTETIB JHIlIE 3a | CTPYKTypHUM eneMeHTOM. KpiM LbOro BCTaHOBJIEHO, IO
CTYJEHTH NEPIIOro Ta TPETHOr0 KYpPCIB MEPEeBaKal0oTh CTYIEHTIB II'SITOrO Kypcy 3a | CTpyKTypHUM
€IIEMEHTOM.

PesynmbraTi  OCHIIPKEHHS 3MICTOBHX XapaKTEPUCTHK EKOHOMIYHOTO CaMOBH3HAYECHHS
yemeepmozo muny (eKOHOMIUHO-RACUBHO20) CTYICHTCHKOT MOJIOJII BCTAHOBWJIU, IO CTYICHTH-KIHKU
BUTIEPE/DKAIOTh CTY/ACHTIB-YOJIOBIKIB 32 3 CTPYKTYPHHMH e€JIeMEHTaMH. Tako) BHUSBICHO, IO
CTYJEHTH €KOHOMIYHOTO (paKyJabTeTy 3HAUHO BHUMEPEIKAIOTh CTYJEHTIB 1HIIMX (aKyJIbTETIB JIMIIE 3a
1 crpykrypuum enementoM. Kpim 1poro 3adikcoBaHO, 10 CTYAEHTH 3 Ta 5 KypciB 3HA4HO
BUTIEPEKAIOTh CTYNIEHTIB | KypCcy 3a OJHUM CTPYKTYPHHM €JIEMEHTOM, a CTYACHTH | Kypcy 3Ha4HO
MepeBakaroTh CTYEHTIB 3 Ta 5 KypcCiB TakoX 3a 1 CTPYKTYpHUM €JI€EMEHTOM.

Otmxe, 3a pe3yiabTaTaMH KOPEJSIIIHHOTO aHami3y OBEJEHO B3a€EMO3B’SI30K 3MICTOBHX

XapaKTePUCTHK CTPYKTYPHUX KOMIIOHEHTIB €KOHOMIYHOI'O CAaMOBH3HAUYEHHS CTYJIEHTCHKOI MOJIOI Ta
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couianbHO-IeMorpadiuHuX ¥ opranizamniiiHo-npodeciitnux (crath, ¢axKyiabTeT Ta Kypc HaBYaHHSA)
XapaKTEPUCTHK.

IlepcnekTHBH MOAAJIBIIUX AOCTiAAKeHb BOAUAIOTHCS B aHANII31 0COOIMBOCTEH €KOHOMIYHOTO
CaMOBH3HAYEHHS 0COOMCTOCTI PiI3HUX BIKOBHX KaTETOpii, a TaKOXK y po3poOIli TEXHOJIOTIH MirOTOBKU
NPAaKTUYHUX T[ICUXOJIOTIB /IO HAJaHHA IICHXOJOTIYHOI JOMOMOTHM CTYAEHTCHKIA MOJIOAI IIOAO
(¢opMyBaHHS E€KOHOMIYHOTO CaMOBH3HA4YEHHS Ta CTBOPEHHI MOJENIEH ICHUXOJIOTO-YIPABIIHCHKOTO
KOHCYJIbTYBAaHHS CTYI€HTCHKOI MOJIOJIi 3 IPO0JIEM PO3BUTKY EKOHOMIYHOTO CAMOBH3HAUCHHS.
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Sych, V.M., Sych, V.O. The relationship between the characteristics of economic self-
determination of students and its socio-demographic, organizational and professional characteristics. The
results of the research of relationships between the characteristics of economic self-determination of students
and its socio-demographic, organizational and professional characteristics are analysed in the article. In
particular, as a result of realization of factor analysis of variables that touched semantic descriptions of
structural components of student young people economic self-determination, six factors that defined
maintenance of economic self-determination with certain configuration of structural constituents are
distinguished.

Intercommunication of structural components of economic self-determination is found out on this basis
as a result of cluster analysis 4 classes (types) of student young people are distinguished on the semantic indexes
of structural components of economic self-determination: economic and active, economic and interested,
economic and perspective, economic and passive.

It is set that economic and active type although embraces the least amount of student young people, but
he has most of positive variables that characterize it as most economic effective. Economic and passive,
opposite, embraces most of economic subjects, but it has the least amount of variables that characterize it as the
least apt to economic activity. The investigation found a number of statistically significant relationships between
the characteristics of economic self-determination of students and its socio-demographic, organizational and
professional characteristics.

It is worth to underline that development of economic self-determination of this category of student
young people can be carried out only by means of the special economic and psychological studies.

Keywords: economic self-determination, configuration of structural constituents, factor analysis, cluster
analysis, economic and active type, economic and interested type, economic and perspective type, economic and
passive type.
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VK 159.9.078
Cusaoanko 1.1
CAMOE®EKTUBHHUM NIIXIJ] B ICUXOJOI'TYHOMY KOHCYJIbTYBAHHI
CTYJEHTIB B KOHTEKCTI IIIZITOTOBKHU 1O MAUBYTHBOI
IMPO®ECIMHO-YIIPABJIHCHKOI JISIJIBHOCTI

Cusapanko L.I. CamoedexTuBHUI miaXix B NCHUXOJOTiYHOMY KOHCYJbTYBaHHI CTYyJAeHTIB B
KOHTEKCTI MiAroToOBKH [0 Mai0yTHbOI mnpodeciiiHo-ynpaBaiHcbKkoi AissibHOCTI. CTaTTs NpUCBAYEHA
aHamizy caMoe(eKTHBHOTO minxoay. Po3kputo 3MmicT caMoeeKTHBHOTO MiIXOAYy IIONO PO3YMIHHA
ocobimBocTel (HhOpMyBaHHS IICHXOJIOTIYHOI TOTOBHOCTI CTYAEHTIB 0 MaOyTHBOI mpodeciitHo-ynpaBmiHCHKOT
IisTbHOCTI. 3poOJIEHO BHCHOBOK, IO yMOBaMU (POPMYBaHHS IICHMXOJIOTIYHOI TOTOBHOCTI CTYAEHTIB IO
MaiOyTHBOI TpodeciiiHO-yNpaBaiHCHKOI AiSUIBHOCTI BHCTYIA€E TICUXOJIOTIYHE KOHCYJIBTYBaHHS y 3aKianax
BUILIOT OCBITH. 3A1MCHEHO aHai3 CTPYKTYPH Ta 3MICTY IICUXOJIOTIYHOTO KOHCYJIBTYBaHHsI CTYJICHTIB B KOHTEKCTI
MiATOTOBKH 10 MaiOyTHROI mpodeciiftHO-yImpaBIiHCHKOI MisUTFHOCTI. 3pO0JIEHO BHCHOBOK, IO TICHXOJIOTIYHE
KOHCYJIbTYBaHHSI CTYJICHTIB MIOIIUIGHO 3IHCHIOBATH B MeXax CaMOE(EKTHBHOTO ITIXOAY IIOAO PO3YMIHHS
3MICTY Ta 0COOJIHMBOCTEH (OPMYyBaHHSI TICHXOJIOTIYHOI TOTOBHOCTI CTYACHTIB 10 MaiOyTHBOI mpodeciiiHo-
YIPaBIiHCHKUH JTiSTEHOCTI.

Kurouosi crosa: KOMIETEHINis, TICHXOJIOTIYHE KOHCYJIbTYBaHHS, KOTHITUBHO-TIOBENIHKOBUH TiaXi,
camoe(eKTHBHHN TiAXif, MpodeciitHO-YIIpaBIiHChKA TiSUTbHICTh, CAMOE(EKTUBHICTD.

Cusinanko .M. CamodpexTHBHUIA MOIX0 B MCHXOJOTHYECKOM KOHCYJIbTHUPOBAHUH CTYA€HTOB
B KOHTEKCTe NOArOTOBKHM K Oyaymieid mnpogecCHOHAJIBLHO-YNPABJIEHYECKON esTeJbHOCTH. (CTarhs
mocBsilieHa aHanu3y camod(ddekTuBHOTO Toaxona. Packpbeito comepxkanme camod(h(EeKTHBHOTO MOAXOMa K
NOHUMAHUIO 0COOCGHHOCTE (OPMUPOBAHMS TIICHUXOJOTHUECKOW TOTOBHOCTH CTYIEHTOB K Oymymiei
npodecCHOHANBLHO-YIIPaBICHYECKON AesTensHOCTH. ChenaH BBIBOM, 4YTO YCJIOBHAMH  (OPMHPOBaHUS
NICUXOJIOTMYECKOH TOTOBHOCTH CTYOCHTOB K Oynymied mpodecCHOHANIbHO-YNIPAaBICHUYECKON eSATeIbHOCTH
BBICTYIIAET IICHUXOJIOTHUECKOE KOHCYJIbTHPOBAHHE B YUPEKACHUSX BhIcHIero oOpazoBaHusa. OcyllecTBiIeH
AHAJIN3 CTPYKTYPHI U COACPIKAHUA IICUXOJIOTHICCKOI0 KOHCYJIbTUPOBAHUA CTYACHTOB B KOHTCKCTC IMOATOTOBKH
K Oyaymei mnpodeccHoOHaNbHO-YIpaBIeHIECKOH nedrenbHocTu. CrenaH BBIBOJ, YTO ICHXOJIOTHMYECKOE
KOHCYJIFTUPOBAaHUE CTYJEHTOB LIEIECO00pa3sHO OCYLIECTBIATH B Ipenenax camMod(@eKTHBHOrO MOAXoaa K
NOHUMAHUIO COJEPX aHHUsi MU OCOOEHHOCTEH (HOPMHUPOBAHMS IICHXOJIOTMYECKOM TOTOBHOCTH CTYIEHTOB K
Oynymieit mpodecCHOHaNbHO-YIPABICHIECKUH A TETbHOCTH.

Kniouegvie crnosa: KOMIETEHIMS, IICUXOJIOTUYECKOe KOHCYJIbTUPOBAHHE, KOTHUTHBHO-TIOBEIEHUECCKUI

noaxoz, caMo3hGeKTUBHUI MOAX0A, TPodecCHOHATLHO-YIPaBIeHUYECKas AeATeIbHOCTh, CaM03(()EKTUBHOCTb.

IlocranoBka mnpoOiaemMu. EQEKTUBHOIO YMOBOIO TNCHXOJIOTIYHOI MiJTOTOBKU CTYIEHTIB Yy
BUIINX HAaBYAJIbHUX 3aKJaJliB, METOIO SIKOT € OPMYBaHHS MCUXOJOTIYHOI FTOTOBHOCTI 10 MallOyTHBOT
npodeciiHO-yIpaBIiHCBKOI JISIbHOCTI, BUCTYIA€ ICUXOJIOTIYHE KOHCYJIbTYBaHHS. BrpoBamkeHHs
MICUXOJIOTIYHOTO KOHCYJIbTYBAaHHSI CTYJEHTIB B KOHTEKCTI IMIJTOTOBKM J0 MaiOyTHBOI mpodeciiiHo-
YIPaBIiHCHKOT TISIBHOCTI € OAHIEI0 3 aKTyalbHUX MpoOsieM, aJkKe, Ha ChOTOJIHI, MCHUXOJOTIYHA
MiJrOTOBKA Y BUIUX HAaBYAJIBHUX 3aKJIaaX 0OMEXKYEThCS JHUIIEe HABYAJbHUMU KypcamH 3 JUCLMILIIH
IICUXOJIOTO-TIEIarOr1YHOr0 Kypcy.

Y 3B’SI3Ky 3 THUM, aKTyaJlbHAM € THWTaHHS MO0 PO3YMIHHA 3MICTYy Ta CTPYKTYpH
IICUXOJIOTIYHOTO KOHCYJBTYBaHHSI CTYAEHTIB, IO CHOpsIMOBaHE Ha (OPMYBaHHSA ICUXOJOTIYHOI
TOTOBHOCTI CTYZIE€HTIB 10 MailOyTHBOI MpodeciiiHO-ynpaBiaiHChKOT AisUIbHOCTI. OAHUM 3 aKTyalbHUX
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HiAXOIB MIOAO PO3YMIHHS OCOOIMBOCTEH (OpMyBaHHSA B CTYICHTIB ICHUXOJIOTIYHOI TOTOBHOCTI J0
MaiiOyTHBOT podeciitHO-yIPaBIiHCHKOI JisSUIBHOCTI € caMoe()eKTUBHUH MiaXiI.

AHaji3 ocTaHHIX AociimxkeHb i myOaikamiii. dopMyBaHHS B CTYICHTIB TCUXOJIOTIYHOT
TOTOBHOCTIZI0O MaiOyTHROI MPOQeciiiHO-yIPaBIiHCHKOI TiSUIBHOCTI € OJHUM 3 BAKJIMBHUX ACIEKTIB Y
MIrOTOBIII MalOYyTHIX CHeIiamicTiB. BBeNeHHS CHemialbHOTO ICHUXOJOTIYHOTO KOHCYJIBTYBAaHHS
CTY[ICHTIB € OJHHMM 13 NUISXIB TMOKpAIIEHHS PIiBHSA MCHUXOJIOTIYHOT TOTOBHOCTI CTYJICHTIB [0
MaiiOyTHBO1 mpodeciitHo-ympaBmiHChKOi misiibHOCTI. llcuxomoriune KOHCYNbTYBaHHS € c(heporo
MIPAKTUIHOT TPOeCciiHOT NisTHHOCTI IICUXOJIOTA, KA MOB’sI3aHa 3 HaJaHHSIM JIOTIOMOTH MOTPEOyIOUYnM
il mMOIAM y BUTIISI TIOpaJ, PEKOMEH/IAIlIN 1010 BUPIMICHHS KUTTEBUX TICUXOJIOTTYHUX MPOOIIEM, SIK B
oco0OwucTiil, Tak 1 B mpodeciiiniit chepi [5; 6; 7]. Pazom 3 TuM, 3anumaeThCs BiJKPUTHM MUTAHHS 1010
3MICTy TICHXOJIOTIYHOTO KOHCYJIBTYBAaHHSI CTYJACHTIB B KOHTEKCTI iX MIATOTOBKU 110 MaiOyTHHOI
npodeciifHO-yIpaBIiHCHKOI AISITBHOCTI.

MeTtow faHoi CTarTi € aHami3 Ta OOIPYHTYBaHHS CaMOC(PEKTHBHOTO MIAXOAY Yy
MICUXOJIOTIYHOMY KOHCYJIbTYBaHHI CTY/AEHTIB B KOHTEKCTI MiATOTOBKH 0 MailOyTHBOI mpodeciiiHo-
VIPaBIIHCHKOI TiSUTBHOCTI. BiNMmoBimHO A0 METH CTATTi BUAUIAEMO TaKi 3aBIaHHS, SIKI HEOOX1ITHO
PO3KpPHUTH:

1. 3nilficHuTy aHaNi3 aKTyaJbHHUX MiAXOJIB IOJO PO3YMIHHS OCOOJHMBOCTEH ICHXOJIOTIYHOI
MiATOTOBKY CTYIEHTIB 10 MallOyTHBOT MpoQeciiHO-yIPaBIiHCHKOT isITbHOCTI,

2. Poskputu 3MicT camMOe(EKTHBHOTO MiAXOAY WIOAO PO3YMIHHS CTPYKTypH Ta 3MICTY
MICHXOJIOTIYHOT TOTOBHOCTI CTYJEHTIB /10 MailOyTHBOT npodeciitHO-ympaBIiHCHKOT MisSUTBHOCTI;

3. OOrpyHTyBaTH, BIAMOBIAHO 1O CcaMOE(PEKTUBHOTO MiAXOIYy, CTPYKTYpy Ta €Tamu
TICUXOJIOTIYHOTO KOHCYJIBTYBAaHHSI CTYJIEHTIB B KOHTEKCTI MiITOTOBKH 10 MailOyTHBOI mpodeciitHo-
YIIPaBIIHCHKOT MisTTBHOCTI.

Buk/ag ocHOBHOro Martepiajy i pe3yabTariB gociaigxkeHHsi. DopMyBaHHS B CTY/JCHTIB
TICUXOJIOTIYHOT TOTOBHOCTI 10 MaiOYTHBOI HpOQeciiiHO-YIPaBIiHCHKOI AiSUTBHOCTI, 3 OJHOTO OOKY,
IpPEACTaBIsie COOOI PE3YNbTaT pPOKPUMMSA  SHYMPIWHBL020 NOmMeHyiany CTYINEHTIB, SKUH €
HEOOXIIHUM Yy Ipoleci MATOTOBKH 10 MallOyTHBOI MpoQeciiiHOi Ta ympaBiiHCHKOI AISUIBHOCTI, a 3
1HIIOTO OOKY, SIKUH crpusie GOpMyBaHHIO OCOOMCTOCTI CTYJEHTA, K TaKOro, 1110 3[aT€H peaizyBaTu
CBI1{l BHYTpIIIHINM MOTEeHI1al, SIK B IpodeciiiHii, ypaBIiHCbKUHN AISUTIBHOCTI TaK 1, B AKUTTI1 3arajoM.

[IcuxomnoriyHa roTOBHICTh CTY/AEHTIB 0 MalOyTHHOI MpodeciiiHO-yNpaBiIiHCHKOI AISIBHOCTI,
Ha Hally AyMKY, 0OyMOBJI€Ha PO3KPUTTAM BHYTPILIIHHOTO MOTEHLIANy CTYJEHTIB Y TaKMX HampsMKax
MICUXOJIOTTYHOT MiATOTOBKHU:

- 0 MaiOyTHBOI mpodeciiiHOi IISUIBHOCTI: mpodeciiiHa caMOBU3HAYEHICTh, MpodeciiiHa
imeHTu(IKaIsg Ta caMoiieHTU(IKAIIIS;

- 710 ManOyTHBOI  yNpaBIIHCHKOI  JISUIBHOCTI:  caMOOpraHizaiis, CaMOperyJsuis,
CaMOYNpaBJIIHHSA; OpraHizallis HaBYaJbHOI JAISUIBHOCTI; OpraHizamiss MaiOyTHbOi mpodeciiiHol
JISUTbHOCTI, HasIBHICTh QJITOPUTMY JTOCSTHEHHS IUIel y mpodeciiiHiil qisUbHOCTI; OopraHi3amis 1HIINX
JOJICH, JT1AEPCTBO;

- PO3KPUTTS OCOOUCTICHUX SKOCTEH, 3110HOCTEN Ta YMIHb CTYJIEHTIB y HallpsMKY (JOpMyBaHHS:
TYMaHICTUYHOI ~CIPSMOBAHOCTI; BIiJMOBIJAJIBHOTO CTaBJIEHHS, KOMYHIKAOEIHHOCTI, TBOPYOTO,
1HXKEHEPHOTO, €KOJIOTIYHOTO, €KOHOMIYHOTO, CTPATEriYHOTO MUCIIEHHS, TICUXOJIOTIYHOI KYJIBTYpH Ta

MOPAJIBHUX SIKOCTEM.

63


http://uk.wikipedia.org/wiki/%D0%9F%D1%81%D0%B8%D1%85%D0%BE%D0%BB%D0%BE%D0%B3

IIpo pO3KPUTTS BHYTPIMIHBOI'O TMOTEHLIANy CTYACHTIB CBIIYMTH (OPMYBaHHS B HHUX
BIZIMIOBITHUX KOMNemeHyil, SKI MOXHA OXapaKTepU3yBaTU SIK 30amuicmb  CTYICHTIB €(PEKTHBHO
JISITH B HAPSIMKY OBOJIOJIHHS MailOyTHBOIO PO eciitHO-yIpaBIiHCHKOIO NisIbHICTIO.

Ax crBepmkytore @. llemamape Ta Jx. BinTteproH [3], MOHATTS «KOMIETEHINS» HE CIiJ
OTOTOXKHIOBATHU 3 TIOHATTSIM «KOMIIETEHTHICTBY». Pa3oM 3 TuM, Bke icHye 6arato miyTaHHHH MK [IUMHU
TEPMiHAMH, TOMY pO3IJITHEMO BIJMIHHOCTI MiX HHMH. [IOHSATTS «KOMIETEHTHICTB» (BiJl aHT.
«competence» — BMIHHS, 3aTHICTh, JISITH B MEXaX HaJaHUX MOBHOBAXKEHb, CIIPOMOKHICTh JIiSITH Ha
OCHOBI BIJMOBIJHMX BMiHbB), TOOTO 3apyODXHI Ta BITYM3HAHI BYCHI, TPAKTYIOTh MOHATTS
KOMIIETEHTHICTh K BMIHHS BUKOHYBaTH TEBHI (YHKIIi, SIKI BXOJSATh B PaMKU MEBHUX MpodeciitHux
MOBHOBaKEHb. [IOHATTS «koMIleTeHIlis» (BiF aHT. «competency» — TPaBO [iATH) PO3TISAAETHCS
OinpIle Ha TMOBEIIHKOBOMY pIiBHI K XapaKTEpPUCTHKA OCOOMCTOCTi, Ii 34aTHICTb €(PEKTHUBHO
BUKOHYBATH JIiSUIbHICTB, SIK BIIEBHEHICTH y c001, CBOIX MOKJIMBOCTSIX y BUKOHAHHI i€l isUTBHOCTI.

[TOHATTS «KOMIIETEHTHICTHY» Yy BITUM3HSHIA TICHXOJOTii peasi3yeThCsi Y KOMIETEHTHICHOMY
HiAXO0Mi, M SKUM PO3YMIiIOTh (MK 3a3HadyeHo y HarioHanbHOMY OCBITHBOMY TJlOcapii) «BH3HAYEHHS
pe3yJIbTATIiB HABYaHHS HAa OCHOBI 1X OMHKCIB Y TEPMIHAX KOMHemenmHocmell SK TMHAMI9HOT KOMOIHAIIiT
3HaHb, PO3YMIHHS, YMiHb, [IIHHOCTEH, IHITNX OCOOMCTHX SKOCTEH, HAOYTUX peari3aliiHuX 31aTHOCTEH
0co0u 10 e(heKTUBHOI ISTTLHOCTI TOIMIO». TakoXk, 3a3HAYEHO, 0 «KOMIIETCHTHOCTI HE CJIiJI TUTYyTaTH 3
KOMITETEHIII€r0 (KOMITETEHITISIMH) SIK HaJJaHUMU 0c001 TOBHOBasKEHHAMID [3].

P. Vaiit [3], saxuii y 1959 p. BBiB TepMiH «KOMIETEHTHICTb» JJISi ONHUCY TAaKUX XapaKTEPUCTHK
JIFOJIMHM, SIK1 TIOB’sI3aHi 3 TAPHOIO MPOTYKTHBHICTIO Ta BUCOKOIO MOTHBaIli€r0. [TocTymoroun 3B’ 130K
M KOTHITHBHOIO KOMIICTCHTHICTIO Ta BMOTHBOBAaHUMHU JISIMH, TOCIIJHHK BU3HAYNB KOMIICTCHTHICTh
K e(eKTHBHY B3a€MOJII0 IHAMBIA 3 HABKOJHIIHIM CEpPEIOBHIIEM 1 OOIPYHTYBaB iCHYBaHHS
KOMIIETCHTHOCTI MOTHBAIIIi Ha JOJATOK JJO KOMIIETCHTHOCTI SIK PEai30BaHOTO IMOTCHITIAITY.

OTxe, SKIO KoMnemeHyis — 1€ 3AATHICTh, TICUXOJIOTIYHA YMOBA J0 PO3KPHUTTS MOTEHIliAIY,
HEOOXIJTHOTO Ui BHKOHAHHS TOI YM IHIIOI MiSUTBHOCTi, TO KOMHemeHmHicmb — 1e BXKE piBEHb
peaizailii JaHOTO MOTEHITIATy.

BaxiuBuii BHECOK B TpaKTyBaHHS MOHATTS «KOMIETEHIlisS» 3pOOWMB aBTOp COIIaJIbHO-
KOTHITUBHOI Teopii — A. banaypa [1], skuil onuMH 3 HepUIMX IOYaB JOCHIJKYBATHU 3B’SI30K MIXK
MOBENIHKOIO JIIOAMHU Ta BIUIMBOM Ha OCOOJMBOCTI TOBEIIHKM CYO’€KTUBHUX BIAYYTTIB Ta
cepenoBuiie. Ha nymxy A. bannypu [1] cepemoBuiie, TOOTO OTOYYIOYi JIIOJU, OIIHIOIOTH HAIy
MOBEJIHKY a00 HEraTUBHO, HEWUTpaibHO ab0 X NO3UTHUBHO. [lO3UTHBHE MIAKPITUIEHHS HAMIOL
NOBENIHKK (OpMye B JIIOJUHU CYO €KTUBHE BIAUYTTS BIEBHEHOCTI B IMPaBMWJIBHOCTI CBOIX MOii 1
HaBIIaKH.

PiBeHb BIEBHEHOCTI JIIOAMHU y €001, CBOIX MIIX Ta MOXJIMBOCTSX BUKOHYBaTH Ty UM IHIIY
nisibHICTH A, bannypa Ha3uBae piBHEM caMO€(EKTUBHOCTI OCOOMCTOCTI, AKUA TaKOX €
Cy0’€KTUBHOIO OLIIHKOIO JIFOJJUHU CBOIX MOKJIMBOCTEHN AISTH B TiM uM 1HIIIN cuTyauli. Ha dopmyBanHs
i€l «cy0’e€KTMBHOI OIIHKW», Ha NyMKy A. bangypum [1], BmMBae momepemHiii AOCBIA Ta OIlIHKA
oTouyrouux. JIJis BUKOHaHHS TOI UM 1HIIOI JiSUTbHOCTI, HA TyMKYy BueHux-0OixeBiopuctiB (b. CkinHep
[1], k. Yorcon [1] Ta iH.), JrOAWHA 3aCTOCOBYE QJTOPUTM TEBHHUX MOBEIIHKOBUX Jii, BiAMOBIAHO
el anropuTM Moxe OyTu e(eKTHBHMM 1 JIOAMHA JocArae ycmixy a0o HaBmaku. AJTOPUTM i
JIIOJIMHU, 3aCTOCYBAHHS SIKOTO MPU3BEJIO J0 YCIIXYy B MeXKax MEBHOI NisibHOCTI, A. banaypa Ha3uBaB
KOMIETEHTHUM, a CYKYMHICTb Jii, YsIBJI€Hb JIIOJWHU MPO cebe, CBOI MOMIJIMBOCTI 3IIHCHUTH JTaHy

TISUTBHICTD, HA3UBAB KOMNEMEHUIEIO.

64



['oBopsiun  mpo  (opMyBaHHS TCUXOJIOTIYHOI TOTOBHOCTI CTYIAEHTIB /0 MaiOyTHBOI
npodeciifHO-yIPaBIiHCHKOI JiSUIBHOCTI, JOLIJIBHO TOBOPUTH JIMIIE PO MOXIIMBICTH (HOPMYBaHHS
TaKUX KOMIICTEHI[IH, sKi O CHOPHUSIM PO3KPUTTIO OCOOMCTICHOTO IMOTEHIially CTYAEHTIB, IO €
HEOOXiTHUM JUTsi €(DEKTHBHOTO OBOJIOAIHHS HUMH MaiOyTHBOIO TPO(eciiHOI Ta YHpPaBIiHCHKOIO
nisuibHicTIO.  DOpMyBaHHS ~ KOMIETEHIIH  MOXHA  po3DJsIaTH  SIK  HAOyTTS  CTyJACHTaMHu
caMOoe(eKTUBHOCTI B TUX c(epax TisIIbHOCTI, AKi 3a0€3MeUyI0Th IXHIO MiArOTOBKY 10 MpodeciiiHoi Ta
YIPaBIIHCBKOT AisuibHOCTI. TOMy IOCHiDKEHHSI CTPYKTYpH Ta 3MICTYy KOMIIETEHLINH JOLIIBHO
3MIHCHIOBATH B MEXKaX CAMOehHeKmugHo20 nioxooy.

B ocHOBY camoe(peKTHBHOTO TiAX01y MOKJIAIEHO COIIaTbHO-KOTHITUBHUH miaxin A. banmypw,
KU T TEPMIHOM «CaMOE(EKTUBHICTb» DPO3YyMIB Bipy JIOJAMHH B CBOI MOJIMBOCTI, 3110HOCTI
BUKOHATU Ty YM IHIIY AisUIbHICTh. TOOTO ynM Oinblie, Ha 1yMKy A. banaypw, JitoguHa BipUTh y CBOT
CHJIM Ta MOXJIMBOCTI 3IMCHUTH Ty YM IHIIY MOBEIIHKY a0 MisIbHICTh, THM BHIIUM € PiBCHb
caMOe(eKTHUBHOCT] JIIOMMHU B LiH JISUIBHOCTI, @ YMM MEHIIE JIIOJMHA BIPUTh B CBOI MOJJIMBOCTI
3MIACHUTH Ty YW IHIIY TOBEIIHKY a00 MisUTBHICTH, TUM HIDKYMM € PiBEHBb i CaMOC(PEeKTHBHOCTI B
MeXax i€l AisTbHOCTI.

HeratuBHe posropranHsi moaiid 0a3yeThCsi Ha 3BOPOTHIM TEHAEHLIT — TyMKH NP0 HEYCHiX,
MOJKJIUBY HEBJady, HEBIPY Yy BJIACHI CHIIM IOPOJDKYE Te, IO aMepuKaHChKii BueHM M. Cenirman [2]
BH3HAYaE SIK «0e3MOpaHICTh» (IICUXOJOTIYHUIA CTaH, 0 BUHUKAE BHACIIIOK JIii HEMAKOHTPOJIbHUX,
HETMPUEMHHUX TIO/IH 1 IPOSIBISETHCS B MOPYIICHH] €MOIIHIX, MOTHBALIMHUX i KOTHITUBHHUX IPOIIECIB
0COOMCTOCT).

L1z 6e3mopanHicTh, a0 ii e HA3UBAOTh «HAOyTa Oe3mopaaHicTh» [1; 2], € MPOTHIICKHOO 10
MOHATTS «camoedekTuBHICTHY. [Ipukiazom HaOyTOT Ge3mOpaHOCTI € CUTYaIlil, KOJIH JII0uHAa pOOUTH
KUTbKa HEBAAIHMX CHpo0 3HAUTH poOOTY 1 po34apoBYeETHCS B cO01, CBOIX MOMIIMBOCTSIX 1 SIK HACIIZOK —
MepecTae UIyKaTH poOOoTy B3arali.

Takox, ciin sranatu [l. Lupinara, skuid IpoBiB TOCTIKEHHSI, K caMe Ha0yTa 0e3mopaaHicTh
BIIJIMBAE HA YCIMIMIHICTh CTYAEHTIB, iX Ipo¢eciiiHe CTaHOBJIECHHS.

Otxe, mporec TPOQPECIHHOTO CTAHOBJIECHHS, SIKE€ PO3IMOYMHAETHCS 3 HABUAHHS Yy IIKOJII,
MIPOIOBXKYETBCS Yy CEPEIHBOMY CIICHiali30BAHOMY YH BHIOMY HaBUAIBHOMY 3aKjajli, MOXKHA
MIPEJICTaBUTH SIK PO3TOPTAHHS IMOJIiH 32 IBOMA MOBEIHKOBHMH TUIAHAMH:

- HaOyTTd caMoe(deKTHBHOCTI B MIArOTOBII A0 MaiOyTHBOI mpogeciiiHO-yIpaBIiHCHKOI
JISITEHOCTI;

- Ha0yTTs 6€3M0pPaAHOCTI B MIATOTOBLI J0 MalOYTHBOI PO(eCiHHO-yIPaBIIHCHKOT ISIBHOCTI.

OTxe, BIANMOBIAHO 1O CaMOE(EKTUBHOIO MiIXOMy, MPOLEC ICUXOJIOTIYHOI MiATOTOBKU
CTYJIEHTIB 0 MalOyTHBOI Mpo¢eciHHO-YINPaBIIHCHKOI MISUIBHOCTI Ma€e 3a0e3MeuyBaTUCh IIISTXOM
(dhopmyBaHHS B CTY/ICHTIB BUCOKOTO PiBHsI caMO€()EKTUBHOCTI B OIlIHIII ce0e Ta CBOiX MOXJIMBOCTEH B
PI3HUX BHUJAX JISUIBHOCTI, SIKI BOHUM BUKOHYIOTH B Ipolieci MpoQeciiiHoi MiArOTOBKU 10 MallOyTHBHOL
npodeciiHO-yIPaBIIHCHKOT ISTBHOCTI, 30KpeMa HaBYallbHA, HaBYAIBHO-TIpOodeciifHa isIIBHICTD,
colliaJibHA aKTUBHICTH (B3a€EMOJIIS 3 OJTHOTPYITHUKAMHU, BUKJIaJauaMy Ta IHIIUMHU JIFOJIbMHU ) TOMIO.

Ha ocHoBI npoBeieHOro BHILE aHAJI3y MOXHA 3pOOUTH BUCHOBOK, 110 CTY/I€HTH MarOTh MaTu
BHUCOKHUU piBEHb CaMOE(PEKTUBHOCTI B OLIIHIIL:

- ceOe Ta CBOiX MOXJIMBOCTEH (3arajbHa OIIHKA CBOIX MOJIMBOCTEH BUKOHYBaTH Ty Y

THITY JTiSTTBHICTD, CIIUTKYBATHCH 3 1HITUMU JTIFOJBMHU, CAMOOITIHKA);

65



- cebc Ta CBOIX 3MI0OHOCTEH 10 3MIMCHCHHS HABYAJIBHOI MiSJILHOCTI (ITIJATOTOBKAa JI0
MPAKTUYHUX, JTEKIi{, JJA0OPATOPHUX 3aHATh, CKJIaIaHHS ICITUTIB Ta 3aJIIKiB);

- cebe Ta CBOIX MOXIMBOCTEH 3MIMCHIOBATH HaBYAIBbHO-TIpO(eCciiiHy AisUIBHICTD
(mpodpeciitHa MiArOTOBKA, MPArHeHHsS OBOJOJMITH came TUM (axoM, 3a SKUX HABYAETHCS CTY/ACHT,
IparHeHHs MPaIfoBaTH B Maii0yTHROMY 3a CHEIIaJIbHICTIO);

- ce0e Ta cBOIX MOXJIMBOCTEH OyTH HOCIEM MpodeciitHO-yIPaBIiHCHKUX LIHHOCTEH (OyTH
HOCIEM €KOJIOTIYHUX I[IHHOCTEH, T'YMaHICTUYHUX I[IHHOCTEH, MaTH I[UIiICHE CTaBJICHHS JI0 YIPaBIiHHS
Ta MaOYTHBOI IPOQeciiHOI TiSTBHOCTI);

- cebe Ta CBOIX MOXIIMBOCTEH 3IHCHIOBATH YIPaBIIHCHKY AISIIBHICTB (Bipa y CBOi
MOYJIMBOCTI OpraHi3oByBaTu ce0e Ta IHIIMX JIOACH AJIS TOCSITHEHHS CHUIBHUX LIl B mpodeciiHiit
JUSITBHOCTI).

To6to, MOXHA CTBEpIUKYBaTH, 10 (OPMYBaHHsS ICHXOJOTIYHOI TOTOBHOCTI CTYAEHTIB [0
MaiiOyTHBOI  mpodeciiiHO-ynpaBIiHCHKOI — JiSUIBHOCTI  MOXHA  MPEACTaBHTH, SIK CYKYIHICTh
caMOoe(eKTUBHOI IMMOBEIIHKH B TakuX cdepax (yHKIIOHYBaHHS: OCOOMCTICHA, HABYAJIbHA, HABYAIHHO-
npodeciiiHa, [IHHICHA Ta ymnpaBiliHChKa. TOOTO CTPYKTypa ICHXOJOTIYHOI TOTOBHOCTI CTYICHTIB JI0
MaiOyTHROI TPOQeCiiHO-YIPABIIHCHKOT  TISIBHOCTI  MPEACTaBIsSE COOOK CYKYITHICTh TaKHX
KOMIIETCHIII  CTy/IeHTa, sK: ocoOmcTicHa (camoeeKTHBHA TOBEAIHKA B pi3HUX cdepax
KUTTEISIIBHOCTI), HaBUaibHa (camMoe(eKTHBHA IMOBEAIHKA B HABYAIBHINA MiSUTGHOCTI), HABYAJILHO-
npodeciiina (camoedeKTHBHA MOBEIHKA B MIATOTOBINI came 3a (axom), IiHHICHA (caMoedeKTHBHA
NOBEiHKA 00 BUOOPY MpodeciiHUX MIHHOCTEH), ympaBiiHChKa (camMOe(peKTHBHA ITOBEAIHKA B
opraHizauiiHiil Ta MaiOyTHIH ynpaBIiHCEKUN AiSTIBHOCTI).

Omoice, ni0 RNOHAMMAM «KOMHEmMeHYisy, GION0GIOHO 00 camMoeheKmugHo20 nioxooy,
PO3VMIEMO MAKULL NCUXON02TYHO CHOPMOBAHUL aneopumm Oitl ocooucmocmi, sAKull 3abe3neuye
PpO3Kpummsl it nomeHnyiany, HeoOXiOH020 OJis1 GUKOHAHHS MOI YU THULOT OISIbHOCTI.

OTxe, B OCHOBY 3MICTy IICHXOJOTIYHOTO KOHCYJIBTYBaHHS CTYJCHTIB, Ha HAIly JIYMKY,
JOLIJIBHO TIOKJIACTU caMOe(PEeKTUBHUN MiaxXil. TepMiH «KOHCYJIbTYBaHHS» y HMpPaKTHUIl SK HaJaHHS
TICHIXOJIOT1YHOT IOTIOMOTH 3aCTOCOBYETHCS B JIEKIJTPKOX BUIAIKAX: SIK OCOOJIMBUN BUJI JJOTIOMOTH, SIKUH
NPU3BOJNTH JIO KOHCTPYKTHBHHX 3MIiH B KII€HTA; SK JEJKAH penepryap MOXIHMBHX [i; SK
TICUXOJIOTTYHUM mporiec [6].

Bcei xoHcynbraniiiHi miaxoau (OKyCylOTbCS Ha 3MiHI MOYYTTIB, JYMOK 1 Aiil Jronel Takum
YUHOM, WIO0 JIIOJW MOTJIM JKUTH Outell edekTuBHO. KpiM TOro, mporec KOHCYJIbTYBaHHS €
NCUXO0JOTriYHUM. KOHCYIbTYyBaHHSI HE € YUMOCHh CTaTUYHHMM, BOHO Ma€ Ha METi OOMiIH AYMKaMH MiX
KOHCYJIbTAaHTAMU ¥ KIIIEHTaMM, a TaKOXX Mepedir po3yMOBUX IPOLECIB OKPEMO, SIK B KOHCYJIbTaHTIB
TaK 1 KIMeHTIB [6; 7].

CaMoeeKTUBHUMN MIIX1], SKUH JIEKUTh B OCHOBI IICUXOJIOTTYHOTO KOHCYJIbTYBAHHS CTYJEHTIB,
0a3yeTbCs Ha KOTHITMBHO-TIOBEIIHKOBOMY MIAXO/l, Ha SKHH, y CBOIO 4epry, BIUIMHYB COLIaJIbHO-
NoBeAIHKOBHH Tiaxin 4. bandypu [1].

A. Barnypa TpakTyBaB IMOBEIIHKY JIIOJHHH SK TaKy, M0 OOYMOBJIEHa BIUTMBOM COIliaJIbHUX
YUHHUKIB, K1 MIAKPIILTIOIOTh BUOIP JIIOAMHOIO MOBEAIHKOBUX CTpaTeriii B Ti yM 1HIIN curyamii. A
3aCHOBHHMKH CaMe KOTHITHUBHO-TIOBEIIHKOBOTO Tinxony 4. Bex Ta A. Enic [2], B OCHOBY ICHXOJOTTUHIX
npo0sieM MOMICTHIIM €MOLiMHI peakiii, SKi BUHHKAIOTh BHACIIJIOK BUKPUBIEHHS pPEaJbHOCTI, 1110
0a3yI0ThCSl Ha TIOMWJIKOBHX TPHUITYIIEHHSX, y3arallbHEHHSX TOIIO, SIKI B Pe3yNIbTaTi BILIMBAIOTH Ha

MOBEJIIHKY JTFOJTUHHU.
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B Mexax KOTHITUBHO-TIOBEIIHKOBOTO Migxoay OyB cOpMOBaHHMI KOTHITUBHO-TIOBEIIHKOBHM
METOJ, SIKUH € OTHUM 13 HAalOUIbII MOMYIAPHUX METOJIB y CBITOBOMY Ipo(eciiiHOMy CIiBTOBapUCTBi
MICUXOTEPAIEBTIB, & TaKOX, OJHUM 3 HeOaraThOX HAMpPIMKIB ICHXOTepamii 3 HAyKOBO JIOBEICHOIO
edeKTuBHICTIO [2].

EdexkTuBHICTP pOOOTH KOTHITHBHO-TIOBEIIHKOBOTO METOAY OIMCAHO B POOOTaX TaKUX
3aKOpIOHHUX BueHMX, K A. bek, I. Bectopyk, M. I'puntGeprep, M. Jlesic, P. eBynnd, A. Emic,
JIx. Kipk, I'. Kennepii, M. Makkei, P. MakMainin, K. ITageckn, [[. Yrpin, I1. ®enniar, M. dennen,
A. ©®piman Ta iH. [4], Ta BiTun3HIHUX BYeHUX: O. Pomanuyk, A. Kapadesckuii Ta iH. [5]. KornituBao-
MOBE/IIHKOBA TICHXOTEpallisi MOsICHIOE TICUXOJIOTIUHI MPOOIeMH SIK HACTIIOK HEKOPEKTHOI MepepoOKH
iHpopMarii, BHACTIIOK YOTO JIOAWHA POOUTH IMOMHIKOBI BUCHOBKH I BUSIBIISIETHCS HECIIPOMOKHOIO
e(eKTUBHO KEPyBAaTH CBOEIO MOBEAIHKOI. OCHOBOIO KOTHITUBHO-TIOBEAIHKOBOTO METOIY € KOPEKIlis
MOMUJIKOBHX MEPEKOHAHb, IO JO3BOJSE 3MIHUTH CTABJICHHS 1O MPOOJIEMHUX pEakliid W BUIIPABUTH
MOBEIHKOB1 MOMMJIKH [4; 5].

KoOruiTuBHO-NIOBEIIHKOBUM METOJ MPUIYyCKa€e, M0 MPOOJeMH JIIOJWHU BHUHUKAIOTH 4Yepe3
CIIOTBOPEHHSI CIIPUIHSATTS PEalbHOCTI, 10 0a3yeThCcsl Ha HEBIPHUX YSIBICHHAX, SIKI, y CBOIO Yepry,
BUHUKIIM B pE3yJabTaTi HEBIPHOIO HaBYaHHA B TMpoleci PO3BUTKY ocobucrtocti. KoruituBHO-
MOBEIHKOBUM IMiJX1J 3MIHIOE TOTJISA JIOOUHM Ha cebe i cBoi mpoOsiemMu. BigMoBHBIIHMCE Bij
YSIBIIGHHS TIPO cede, sIK po Oe3mopainy *KepTBY 00CTaBHH, JIFOIMHA OTPUMYE MOMIIMBICTh TTOOAYUTH B
co0i icToTy, siKa SIK CXWJIbHA IOPOJKYBAaTH IOMHIJIKOBI 1/1€i, Tak i CIIPOMOYKHA BHIIPABHTH iX.
Bu3HaBmM 1 BHIPaBUBIIM IOMHJIKHA MHCJICHHS, MOJXJIMBO >XHTH Ha OUIbII BHCOKOMY piBHI
camopeamizarii [1; 2; 4; 5; 8].

VY ICHXO0JIOT1YHOMY KOHCYJIbTYBaHHI CTY/ICHTIB IICUXOJIOT MOKE CaM MPOIMOHYBATH JAJIsl aHAIlI3Y
CUTYaIlii, iK1 BUHUKAIOTh Y HaBYAJIbHIN JISJIHHOCTI, COLIaNbHIN B3a€MO/II CTYACHTIB, B OLiHIII ce0e Ta
CBOIX MOXKJIMBOCTEH. Takui MiOXil € ONTUMAIBHUM W €()EKTHBHUM, SIK B IHIWBIAyalbHIH Tak i
IPYNOBIM MCUXOJIOTIYHIN POOOTI 31 CTYyJEHTaMH, TOMY 1[0 aKIEHTY€ yBary Ha KOHKpETHIN cuTyaii,
nmpoOieMi 3 SKUMH CTHKalOThCS BCI CTYACHTH, a HE Ha OCOOMCTOCTI 3 1i PI3HOMAaHITHOIO
MICUXOJIOTIYHOIO TMPOOJEMATHUKOK0, OCOOUCTICHUM JOCBIIOM, IO YHEMOXJIMBIIIOE BIPOBAIKEHHS
NEeBHOI CHUIbHOT (OPMH TPOBENEHHS IICUXOJOTrIYHOTO KOHCYJbTYBaHHs. BiamoBigHo 10
caMOE(EeKTHUBHOIO MiAXONy, MOIIYK IIISAXIB MOAONAHHS BITYYTTS TPHUBOTHM, HEBIEBHEHOCTI, SKi
3aBaXalOTh CTYACHTY €(pEeKTUBHO ceOe MOBOAUTH B TiM 4M 1HINM CUTyaIlii, MOXHa 3IACHIOBATH 3a
JIOTIOMOTOF0 KOTHITUBHO-TIOBEIIHKOBUX TEXHIK.

3 puc. I 6auuMo, 110 B OCHOBY KOHCYJIbTYBaHHS CTYJICHTIB MOKJIAJCHO NPOoOiIemMy i BITHOCHO
i€l TpobsieMu BIJOYBAETHCS aHAJI3 OCOOMCTOCTI CTYAEHTA 3a KOTHITUBHO-TIOBEAIHKOBOIO CXEMOIO, a
came, 110 CTYJICHT JyMae Mmpo cede B JIaHii cUTyallii, o BiA4yBae 1 ik ce0e MOBOAUTD.

Came TOMy, B OCHOBY €(EKTHBHOI TEXHOJIOT1i KOHCYJIbTYBAHHS CTYIEHTIB B KOHTEKCTI
HiATOTOBKK 10 MaiOyTHBOI mpodeciiiHO-yIMpaBIiHChKOI AiSIIBHOCTI, MOKJIaJeHO caMoe(eKTHBHUM
MiIXi Ta BIAMOBIAHI METOMU Ta TEXHIKH, SKI CIPHUSIOTH PO3KPUTTIO BHYTPIIIHHOTO MOTEHINATY
CTYJCHTIB.
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Korniuii crynenra

[0 CTYJIEHT JyMae
mpo cebe, Kou

IloBeninka

Curyauis
CTyJICHTa B JaHii

HAIIPUKJIA: CTYACHT OOIThCS
CUTyalil (Hamp A- CTYA Tpeba BUCTYNUTH
(HampuKIIaz: (mampukian: — «
VHUKAHHS BUCTYTTY, BUCTYNATH MEPE TPYIIOI0 AL
IypHUiD», «f HI Ha
TpOryJIOBAHHA CTYJICHTIB Ha CEMIHAPCHKUX 110 HE 371aTHHII»)
CEMIHAPChKOTO

3aHATTS TOILIO) 3aHATTAX)

Emouii cTynenTa,
1110 BUHUKAIOTh B JaHIN
cuTyarii (HampuKIiazi, cTpax)

Puc. 1. CTpyKTypa KOHCYJbTYBAHHS CTyJAeHTa (Ha NPHUKJIAAi MPo0JeMHOI cCUTyallii CTy1eHTa)

BifmoBigHO 10 KOTHITHBHO-TIOBEIIHKOBOTO METOJY, Ha SKOMY 0a3yeThCs camoe()eKTUBHHIMA
11X 11, OCHOBHIMHU KOMITOHEHTaMH MICUXOJIOTIYHOTO KOHCYJIBTYBaHHS CTY/CHTIB €:

1) xorHiuii — 1e Te, 1o AyMae CTYICHT PO ceOe B KOHKPETHIH CUTYallii;

2) emorii — ki eMoI1il BHHUKAIOTh B IaHIil CUTYAIIIl;

3) moBemiHKa — IO CTYACHT POOHUTH, SIK IOBOAUTLCS B JaHii CUTYAIIIl.

PosrisiHeMo Moj€nb IMCUXOJOTIYHOTO KOHCYJIbTYBaHHSI CTYAEHTIB. Mojenb CKiIalaeTbes 3
TaKUX €TalliB:

1 eTanm — 11arHOCTUYHMINA: CIPSIMOBAaHUIN Ha JIOCIIKEHHS PIBHS CaMOE(PEKTUBHOCTI CTYJCHTIB
B IIPEIMETHIN AISUIBHOCTI Ta CIUIKYBaHHI, 1X OIL[IHKU ce0e Ta CBOIX MOKJIMBOCTEH;

2 eram — rncHUXO€IyKalllMHUI: aHalll3 OTPUMAHUX Ha J1arHOCTUYHOMY €Talll pe3yJbTaTiB,
O3HAlOMJIEHHS CTyJE€HTa 3 KOTHITUBHO-TIOBEJAIHKOBUM METOJOM Ta IHIIMMH  METOJaMu
NICUXOJIOT1YHOTO KOHCYJIbTYBaHHS;

3 eran — 3/11iiCHEHHS BJIaCHE IICUXOJIOTTYHOIO0 KOHCYJIbTYBAaHHS 3 MPo0IeM caM0oe(eKTHBHOCTI
crynenta. Llel eram moaiiseTbcst Ha 3 OCHOBHI MiCTAIH:

nigeran 1 — momyk, aHami3 Ta IHTEpHpeTalis AiF040i KOTHITMBHO-TIOBEIIHKOBOI MOJENi
MOBEJIIHKY CTYICHTA,;

nmizeran 2 — momryk HOBOI OUThII €(DEKTHBHOI KOTHITHBHO-TIOBEIIHKOBOI MOJIEI TOBEIIHKH
CTYJICHTA;

nigeran 3 — 3aCBOECHHSI CTYJCHTOM HOBOi caMOe()eKTUBHOI MOJIEITi TIOBE/IIHKH.

[{insMU  MICHUXOJOTIYHOTO KOHCYJIBTYBaHHSI CTYJEHTIB B KOHTEKCTI IX MIATOTOBKH 0
MalOyTHROI MPOdeCiHHO-yMPaBIIHCHKOT JISIIBHOCTI € (QOopMyBaHHS OCOOHMCTICHOI, HaBYaJILHOI,
HaBUYAIBHO-TIPO(ECIMHOI, IMIHHICHOT Ta YMPaBIIHCHKOI KOMIIETEHIII, IO 3a0e3MeYnuTh OBOJIOMIHHSI
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CTY/ICHTaMH BMIHHSIMHU caMOe()EeKTHBHOI MOBEIHKH 3arajioM Ta, 30KpeMa, y HaBYalbHIN JiSIIbHOCTI H
MaiOyTHIN podeciiiHO-yNpaBIiHCEKUN AiSTTHHOCTI.

["0110BHOIO METOIO 1aHOi MOJIeNTi TICUXOJIOTTYHOTO KOHCYAbTYBAHHS € TICUXOJOTIUHa IMirOTOBKA
CTY/ICHTIB /10 MallOYTHBOI POQeCiHHO-YIPaBIIHCHKOT TisTIBHOCTI.

BucHoBkH. B pesympTaTi mpoOBEAEHOro aHalizy CTPYKTYpH Ta 3MICTy IICHXOJIOTIYHOI
TOTOBHOCTI CTYJEHTIB 10 MalOyTHBOI Mpo¢eciifHO-yIpaBIiHCHKOI [isSUIBHOCTI MOKHA 3pOOHTH
BHCHOBOK, III0 ICUXOJIOTIYHE KOHCYJIBTYBaHHS CTYACHTIB B KOHTEKCTI iX MiArOTOBKH JI0 MailOyTHHOI
npodeciiiHO-yIPaBIiHCHKOI MiSTIBHOCTI AOLIIBHO 3/IIHCHIOBATH B MEXaX CaMOe(EKTUBHOTO MiAXO01Y,
K TaKOro, IO CHpPUSE PO3KPUTTIO BHYTPIINIHBOTO MOTEHIiANly CTYJCHTIB, HEOOXIJHOTO JUIS
OBOJIO/IIHHS Maif0yTHROIO MPO(hECiitHO-YIPaBIIHCHKOIO JiSUTBHICTIO.

IlepciekTHBH  NMOAAJBIIMX  JOCHiAKeHb. llepcnekTHBM  MOJAIBIIMX  JOCIHIIKEHb
nepeadavyaroTh eKCIepUMEHTAIbHE BIPOBAKCHHA CaMOE()EKTUBHOTO MiJXOAY B TCHXOJIOTIYHOMY
KOHCYJIbTYBaHHI CTYJCHTIB B KOHTEKCTI MiJrOTOBKH [0 MaiOyTHbOI mpodeciiHO-yIpaBIiHCHKOI
JISIIBHOCTI.
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Sniadanko, I.1. The self-effective approach in psychological consulting of students in the context of
preparation for prospective professional managerial activity. Personality formation and educational
competence in students of polytechnical universities in their psychological preparation for future professional
and administrative activity. In the article the formation conditions have been uncovered in polytechnic
universities’ students concerning personal and educational competence in the process of their psychological
preparation to future professional and administrative activity. The content of personal and educational
competence has been revealed as well as its role in the structure of polytechnic students’ psychological
readiness to future professional and administrative activity. The condition analysis of psychological readiness of
polytechnic students for future professional and administrative activity has been made. The requirements of
conducting the psychological preparation in current research was the educational course from psychological and
pedagogic cycle, the content of which was directed to providing polytechnic students with the knowledge of
principles of psychological preparation for future professional and administrative activity, and also to make
them acquire the skills for self-controlling and his/her educational activity. The educational course included
both lectures and practical classes. The students were provided with theoretical knowledge needed for
psychological preparation for future psychological and administrative activity meanwhile during practical
classes they had an opportunity to investigate their own level of personal and educational competence, build up
their own self-esteem and self-efficiency in subject and educational activity as well as self-efficiency in
communication with others. Forming experiment results conducted on polytechnic students within educational
course were presented. The conclusions were made about the implementation of psychological course aimed at
formation of personal and educational competence in polytechnic students in the context of their preparation for
future professional and administrative activity is the crucial for personality formation of representative of future
engineering and administrative activities.

Keywords: competency, self-efficacy, psychological counseling, cognitive behavioral approach, self-
effective approach, professional managerial activity.
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YK 316.647.5:005.73:373
Tepeuwienko K.B.
TOJIEPAHTHICTH IIEPCOHAJIY B KOHTEKCTI PO3BUTKY OPTAHIBAIIIMHOI
KYJbTYPU IHHOBAIIMHUX I TPAJTALIHHUX 3AKJIAIIB OCBITH

Tepemenko K.B. TonepanTHicTh mepcoHally B KOHTEKCTI PO3BHTKY OpraHi3aliiHOI KyJbTypH
iHHoBamiiiHuX i TpaguuiliHMX 3akJaaiB oOcBiTH. Y CTarTi OMMCAaHO PiBHI PO3BUTKY OCHOBHHMX BH/IB
TOJICPAHTHOCTI (€THIYHA, ColliaJbHAa TOJICPAHTHICTh Ta TOJCPAHTHICTh SK pUCAa OCOOKMCTOCTI) MEPCOHATY
IHHOBAIIMHUX 1 TPAIUIIITHAX 3araJIbHOOCBITHIX HaBYAJIbHIUX 3aKJIadiB. BUsIBIIEHO BIIMIHHOCTI y PiBHI PO3BUTKY
OKpPEeMHX BHUIIB TOJEPAaHTHOCTI TMEPCOHANY IHHOBAIiMHWX 1 TpPaaWIIHHUX 3aKiajiB OCBITH. BcTaHOBIEHO
3B’SI30K MIXK iHJEKCOM TOJICPAHTHOCTI NIEPCOHATY iIHHOBAIlIMHUX 3aKJIaJ[iB OCBITH W CKJIaIOBUMH OpraHi3aliitHoi
KylIbTypu «po0OTa» Ta «KOMYHIKAIi». BHUSBICHO 3BOPOTHIM 3B’SI30K MK OKPEMHMH CKJIaJIOBUMH
TOJICPAHTHOCTI TIEpPCOHATY 1HHOBAI[IHHIX HAaBYAIbHUX 3aKJIa/IiB ¥ TUTIOM OpraHi3aliiHOl KyJbTypH «BIIafa» Ta
«poJi» Ta MPSAMHUHA 3B’S30K 3 THUIIOM OpPTraHi3allifHOI KYJIbTYPH «3aBIAHHSD». Y TPAAHWMIMHUX HABUYAIBHUX
3aKJaax MoJiOHUX 3aKOHOMIPHOCTE! He BUSIBICHO.

Knrouoei cnosa: TonepaHTHICTb, BUIIU TOJIEPAHTHOCTI, OpraHizaliiiiHa KyJabTypa, iHAEKC TOJIEPaHTHOCTI,
THUTIK OpTaHi3aniiHoi KyIbTypH, IHHOBAIiHI 3aKJIa1 OCBITH, TPAJANLIAHI 32Kl OCBITH.

Tepemenko K.B. ToJsiepanTHOCTh MEepPCOHAJA B KOHTEKCTe Pa3BUTHS OPraHU3alMOHHON
KYJbTYPbl HHHOBAIMOHHBLIX U TPAJMIMOHHBIX Y4eOHBIX 3aBeleHuil. B craThe omucaHo ypoBHH pa3BUTHUS
OCHOBHBIX BHJIOB TOJIEPAHTHOCTH (STHUYECKAs, COIMAIbHAS TOJEPAHTHOCTh W TOJEPAHTHOCTh KaK depTa
JUYHOCTH) TEpCOHANla MHHOBAI[MOHHBIX M TPAJAWIMOHHBIX O0OIE00pa30BaTENbHBIX YIEOHBIX 3aBEACHUH.
BrisBiaensl pas3indyndg B YPOBHE PAa3sBUTHA OTACJIBHBIX BHUJOB TOJICPAHTHOCTU IEpPCOHATIa MHHOBALIMOHHBIX M
TPaJMIIMOHHBIX YYCOHBIX 3aBEJCHUH. YCTAHOBJCHA CBSA3b MEXKIY HWHACKCOM TOJICPAHTHOCTH IIEpCOHAjA
WHHOBAIIMOHHBIX y4YeOHBIX 3aBEJCHHH U COCTABISIONIUME OpPTaHM3AIMOHHONW KYyJIbTYpBl «paboTa» u
«KOMMYHHKallii». BbIsBIeHa oOpaTHas CBSI3b MEXAY OTACTBHBIMH COCTABIISIONUMH TOJIEPAHTHOCTH
InepcoHajia THHOBAIMOHHBIX y‘-IC6HI)IX 3aB€Il€HI/II\/'I 1 TUIIOM OpFElHHE}&HPIOHHOﬁ KYJIBTYPBbI «BJIACTb» U «POJIU» U
npsMasi CBs3b C THIIOM OpPTaHM3alMOHHOW KYIBTYPHI «3aJaun». B TpajWIMOHHBIX Y4eOHBIX 3aBEJCHHUIX
MMOT00HBIX 3aKOHOMEPHOCTEH HEe BBISIBIICHO.

Kntouegvle cnoga: TONEPaHTHOCTh, BHUIBI TOJIEPAHTHOCTH, OpTaHU3AI[MOHHAS KYJIbTypa, HHIEKC
TOJICPAHTHOCTH, THUIIbL OpFaHI/I3aHPIOHHOﬁ KYJIbTYpPbl, HTHHOBAlIUOHHBLIC yqe6HI)Ie 3aBCACHUA, TpaJUIIUOHHBIC

yueOHbIC 3aBEJICHHMS.

IlocranoBka npob6aemu. [oGanizamiifHi TEHACHIIIT, K1 3HAXOAAThH B1IOOpaXKeHHS B Y KpaiHi,
MIOCUJIEHHS B KpaiHl NpPOIECIB 30BHIIIHBOI 1 BHYTPIIIHBOI Mirpaiii, BBEIEHHS JEMOKpPAaTUYHHX
€BPONEHCHKUX HOPM 1 LIHHOCTEH 3yMOBIIIOIOTh HEOOX1AHICTH CHPHUSHHS (OPMYBAHHIO TOJIEPAHTHOIO
CTaBJICHHS T'POMAJISIH 10 IPEJCTaBHUKIB 1HIIMX KYJIbTYPHHUX, €THIYHUX Ta COLIaIbHUX rpyn. OcTaHHE
CTa€ 0COOMMBO aKTyaJlbHUM B YMOBaX 3pOCTaHHS COIL[IaJIbHOT HAIMPYXEHOCTI, L0 CHOCTEPIraeThCs
Hapasi B YKpaiHCbKOMY CYCIIJIbCTBI.

OCKiJIBKM  cOILlialIbHI TPOIECH 3HAYHOK MIPOK BiAOOPaXKalOThCA B JISUIBHOCTI OCBITHIX
opraHizariii, BHHUKAa€ TMOTpeda BIAMOBIAHOCTI BITYM3HSAHUX OCBITHIX OpraHizamiii Cy4yacHUM
BHUKJIMKaM, 1110, Y CBOIO Yepry, 3yMOBJIIO€ HEOOXITHICTh PO3BUTKY TOJEPAHTHOCTI MEPCOHANY SK HA
PIBHI OCBITHBOT'O 3aKjiaJy B IUIOMY (ME30piBHI), TaKk 1 Ha piBHI OCOOHMCTOCTI B oOpraHizauii
(mikpopiBHi). Oco0MMBO akTyabHOIO TpoOiema (GOpMyBaHHS TOJEPAHTHOCTI TENaroriB MOCTa€ B
KOHTEKCTI PO3BUTKY OpraHi3aliiiHoi KyJIbTypH HaBUaIbHUX 3aKJIaJiB.
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AHaJi3 ocTaHHiX aochailzkeHb i myOuaikamiii. AHami3 HayKoBOI JiTepaTypu CBIIYUTH PO
HasIBHICTh KUIPKOX TMIJAXOMIB [0 IHTEpIpeTalii MOHATTS «monepanmuicmsy. TOJIEPaHTHICTh Y
COYIanbHO-NCUXONI02IUHOMY acnekmi Tiependadae TePHUMICTh 10 PI3HUX TYMOK, HEYNEepeIKEHICTh B
OLIIHIII JIFOJEH 1 TOiH [6], 3aXUCT CBOEI T1IHOCTI Ta CBOiX 1HTEPECiB, MPH MOBa3i 10 IHTEPECiB iHIIOT
moaunau  [10]. CouianbHO-TIICUXONOTIYHUIA BUMIP TOJIEPAHTHOCTI PO3KPUBAIOTH Y CBOIX Mparsx
I'. Ommopt [7], JI. Op6an-Jlem6pux [8], JI. ITouebyt [10], A. Cxok [13]. 3rigHO 3 BU3HAYCHHSIM
I''Y. ConnmaroBoi Ta iH. [11], 3 TOYKM 30py HOETHAHHS NCUXOPI3I0N02ITUHO20 Ta COYIANILHO-
ACUXO002TYHO20 Ni0X00i6 TOIIEPAHTHICTh — IHTETpaJibHA XapaKTEPUCTHUKA 1HIUBIA, 110 BU3HAYAE HOTO
3/IaTHICTh y MPOOJIEMHUX Ta KPU30BHUX CUTYAIlIIX aKTUBHO B3a€EMOJISATH 13 30BHIIIHIM CEPEIOBHUIIEM 3
METOI0 BiJIHOBJIIEHHS CBO€1 HEPBOBO-NICHXIYHOI CTIHKOCTi, YCHIIIHOi ajamnTarii, HeIOIyIIEeHHS
KOH(POHTAIIIT 1 PO3BUTKY MO3UTHBHUX B3a€EMOBITHOCHH 3 COOOIO Ta 3 HABKOJMUIITHIM CBITOM.

OxpeMi aclieKTH TOJIEPAHTHOCTI KEPIBHUKIB Ta MPaliBHUKIB OCBITHIX OpraHi3amiii aHaii3yBaiu
BiTum3HsHi gochigauku O. Bproxoserpka [1], B. [Homskosa [9], O. Pyna [12]. OckinbKu pO3BUTOK
TOJISPAHTHOCTI TIEPCOHAy OCBITHIX OpraHi3aliii BUCTymae  YMOBOIO 3a0e3MEYeHHS PO3BHUTKY
TOJIPAHTHOCTI YYHIBCHKOI Ta CTYIEHTCHKOI MOJIOJ, TOJIEPAHTHICTH IEHArOTiB IMOCTAE BAKIMBHM
YUHHUKOM PO3BUTKY OpraHi3amiifHOl KyJbTYypH 3aKJIaay OCBITH y miomy [ 14].

OcobmuBocTi  (hOpMyBaHHS OpraHi3alliiHOI KyJNbTYpH 3aKjaaiB OCBITH pI3HOTO THUITY
po3nisiHyTo y mpansx BiTuumsHsHux BueHux O. Imyk [2], JI. Kapamymku [3], O. Mitiukinoi [5],
A. llleBuenko [16] Ta iH. Pasom 3 TuMm, mpoOjema B3a€MO3B’SI3KYy TOJIEPAHTHOCTI TEPCOHATY
oprauizamiii 31 CKJIaJOBUMH Ta TUIIAMH OPTaHi3alifHOI KyJIbTYypH TPaIUIifHUX Ta IHHOBAI[iHHHX
3aKJIaJ1iB OCBITH 3IHIIAETHCS HEJJOCTATHLO PO3POOIICHOO.

Meta crarTi mossrae B OIIHII B3a€MO3B’SI3KY MK BHJAMH TOJEPAHTHOCTI IMEPCOHATY
IHHOBAIIMHUX 1 TPAAWIIAHUX 3arajJbHOOCBITHIX HABYAIBHHX 3aKJIAJIB 3 OJHOTO OOKY W iHIEKCOM,
CKJIaJJOBUMH Ta TUTIAMH OPTaHi3aliifHOI KyJIbTYpH 3aKJIaJ(iB OCBITH 3 1HIIOTO OOKY.

Bukisiag ocHOBHOro martepiajay i pe3yJabTaTiB JOCTiIxKeHHAA. Y XOJII JTOCIHIIKCHHS, SKE
npoBouiocs y 2014 poiri, BUKOPUCTOBYBAJIUCS TaKl OMUTYBAJIbLHUKH: a) ISl TOCTIKEHHSI OCHOBHUX
BU/IB TOJIEPAHTHOCTI Ta 3arajlbHOTO IHJEKCY TojepaHTHOcTI — «Exkcnpec-onuryBanbHUK «lHIEKC
tonepantHocTi» ['. CommatoBoi, O. KpaBmosoi, O. XyxmaeBa, JI. Illaitreposoi [11]; 6) s
JOCTIP)KEHHST OCHOBHMX CKJIQJIOBUX OpraHi3aliifHoi KynbTypu — «OIliHKa piBHS oOpraHizauiiHoi
kynetypu» 1. JlamanoBa [4]; B) 3 MeTO JOCHIPKEHHS THUIIB OpraHi3alifiHOl KyIbTYpH —
«Bu3HaueHHs TUITY opraHizamiiHoi kyasTypu» U. Xenmi [15].

B onutyBanHi npuitHsuio ydacts 306 menaroriyHMX HpaliBHUKIB BOCBMH 3arajlbHOOCBITHIX
HaBYAJIbHUX 3aKJaaiB TpaauliiHoro (42.5%) ta inHoBauiiiHoro (57.5%) tuny KuiBchkoi obnacri.

JlocimipkeHHsT TIPOBEIEHO B paMKaX BHKOHAHHS HAyKOBO-JIOCTIAHOT TeMu Jabopartopii
oprasizauiiinoi ncuxosorii IHctutyry ncuxomorii imeni [I.C. Koctioka HAIIH  Vkpainu
«IIcuxomnoriyHi AeTepMiHAHTH PO3BUTKY OpraHizamiiiHoi KyiabTypu» (20132015 pp., peectpauiitnuii
Homep 0113U002096), HaykoBuii kepiBHUK — uieH-kopecnoHaeHT HAIIH VYkpaiau, moktop
TICUXOJIOTIYHUX HayK, mpodecop JI. Kapamymxka.

Ha nepuwiomy emani 0ocnioscennsa BCTaHOBIIEHO PiBHI PO3BUTKY OCHOBHHUX BHJIB Ta iHAEKCY
TOJICPAHTHOCTI TIEPCOHANIY OCBITHIX oOpraHizamii. Ik BUIHO 3 mabn. [, 3a OKpEeMHMH BHUIAMU
TOJIEPAHTHOCTI Ta 1HJAEKCOM TOJIEPAHTHOCTI MEpCOHANy TPAAMIIMHMX Ta IHHOBALIMHUX OCBITHIX
oprasizamiii HaWOUIBII BUPAXEHUM € CEepeAHi piBeHb pPO3BUTKY. 3TriHO 3 pe3yJbTaTaMu
JIOCIIJKeHHS, cepell BHUJIB TOJEPAaHTHOCTI B MENAroriB TPaJULIMHUX 3aKJIajiB OCBITH HEepeBaxkae
colianbpHa TosiepanTHICTh (17,8% pecrnoHAeHTIB XapaKTepU3yIOThCs BUCOKUM PIBHEM PO3BUTKY LIOTO
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BHJIy TOJIEpaHTHOCTI). BogHouac cepeq mepcoHally 1HHOBAlIMHMX HABYAJIBHHMX 3aKJIAJiB JIOMIHYE
«TOJICPAHTHICTh SIK puca ocooucTocTi» (23,3% pecnoHICHTIB XapaKTepPU3yIOThCSI BUCOKUM piBHEM
PO3BUTKY IIOTO BHJY TOJIEPAHTHOCTI). BUSBICHO BIAMIHHOCTI Yy piBHI PO3BHTKY €THIYHOL
TOJICPAHTHOCTI TIEPCOHATY OCBITHIX oOpradizamii (auB. ma6a. [). J[iicHO, SKIIO B TpaaUIIHHUX
HaByalbHUX 3akianax 8,0% pecrnoHIIeHTIB XapaKTepU3yIOThCS BUCOKHM PIBHEM PO3BUTKY €THIYHOI
TOJICPAHTHOCTI, TO B IHHOBAIlIHUX HaBYAJIHHUX 3aKJIaJjaX TAaKUX Maibke BABIYi OinbIne (14,6%).

Tabnuys 1
PiBHi pO3BUTKY OCHOBHHUX BH/IB TOJIEPAHTHOCTI IEPCOHAJY OCBITHIX opraHizauii (%)
Tpaaguuiiini 3H3 InnoBaniiini 3H3

Bunu Husbknii | Cepenniii | Bucokmii | Husbkuii | Cepenniii | Bucoxuii
TOJIGPAHTHOCTI piBeHb piBeHb piBeHb piBeHb piBeHb piBeHb
Etniuna 2,4* 89,6* 8,0* 7,6* 77,8* 14,6*
TOJICPAHTHICTH
ComianbHa 0,8 81,4 17,8 1,9 83,2 14,9
TOJICPAHTHICTh
TonepaHTHICTD 5K 0 83,5 16,5 0,6 76,1 23,3
puca ocoOUCTOCTI
Tanexc 0 95,5 45 0 91,8 8,2
TOJICPAHTHOCTI
*p < 0,05

Ha opyzomy emani docniosycenna npoaHanizoBaHO 3B 30K MK TOJICPAHTHICTIO MEAAroriB 3
0JTHOTO OOKY i 1HJEKCOM Ta CKJIaJI0BUMHU OpraHi3alliiHOl KyJIbTYPH 3aKja/liB OCBITH 3 1HIIOTO OOKY.

V pesynbrari JOCHIKCHHS BCTaHOBJIEHO mpsmuii 3B’s30k (s = 0,242, p < 0,05) mix
«TOJICPAHTHICTIO SIK PUCOI0 OCOOHMCTOCTI» NEpPCOHANY TPAAUIINHUX HABYAJbHUX 3aKialiB Ta
CKJIQJIOBOIO OpraHi3aliiHoi KyJAbTypH «ynpaBiiHHm» (mabia. 2). OTxe, 100pe HalarokeHa cucreMa
VOpaBIiHHA B OpraHizauii HampsMy IIOB’S3aHa 3 TOJEPAaHTHUM CTaBJICHHSIM IMPAIliBHUKIB 10
MIPE/ICTaBHUKIB 1HIIMX MPO(eCcifHUX Ta COIIaJIbHUX TPYyN BCEPEIUHI OpraHi3alii, 10 MpOsIBISETHCS
SK Y TOPU30HTAJIBHUX, TaK 1 y BEPTUKAIBHUX CTOCYHKAX.

Tabauys 2
B3aeMo03B’s130K MiK TOJIEPAHTHICTIO MEPCOHAJY TA CKJIATOBHMH OPraHi3aiiiiHol KyJIbTypH
TPaAMUiHHUX HABYAJIBHUX 3aKJIATiB (Is)

Erniuna ConiaabHa ToJsiepanTHiCTH Inmgexc
Ckianosi TOJICPAHTHICTh TOJICPAHTHICTH K puca TOJICPAHTHOCTI
oprasizauiifnoi ocoducTocTi
KYJbTYPH
PoGota 0,102 -0,076 0,081 -0,080
Komynixkarrii 0,085 -0,074 0,133 -0,057
YupaBIiHHS 0,045 -0,140 0,242* -0,018
Mortusarrist 1 0,147 -0,055 0,107 0,064
MOpaJib
*p < 0,05

o cTocyeTbcs IHHOBALIMHUX HABYAJIbHUX 3aKJIaAiB (maba. 3), TO y pe3yabTaTi JOCITIIKEHHS
BCTAHOBJICHO MPSIMUH 3B’SI30K MK 1HIEKCOM TOJICPAHTHOCTI MEPCOHATY M CKIIaJOBUMHU «poOoTay (Is =
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0,172, p < 0,05) Ta «komynikarii» (rs = 0,169, p < 0,05). KpiMm TOro, BUSBICHO MO3UTHUBHHIA 3B’ 30K
MK €THIYHOIO TOJICPAHTHICTIO TIEIaroriB Ta CKJIaI0BO0 «pobotay (I's = 0,262, p < 0,01), a Takox Mix

COIIIaIBHOIO TOJIEPAHTHICTIO MEAAroriB Ta CKJIaI0BOK «MOTHBAIIisA Ta Mopaiby (Fs = 0,217, p < 0,01).

Tabnauys 3
B3aeM03B’130K MikK TOJIEPAHTHICTIO NEPCOHAJY Ta CKJIAJOBUMM OPraHi3alliiiHOI KYJbTYpH
iHHOBANIHHMX HABYAJLHHUX 3aKJIaTiB (I's)

Etniuna CouiajnbHa ToJsiepanTHiCTH Ingexc
Cxianosi TOJICPAHTHICTH TOJICPAHTHICTH SIK puca TOJICPAHTHOCTI
oprasizauniiinoi ocoducTocTi
KYJbTYpPH
Pobota 0,262** 0,023 -0,064 0,172*
Komynixkarrii 0,152 0,139 0,116 0,169*
YrpaBimiHHS 0,153 0,114 0,074 0,112
MotusBartist 1 0,110 0,217** 0,133 0,142
MopaJb

*p < 0,05; **p < 0,01

Ha mpemvomy emani oocnioycenns npoaHami3oBaHO B3aEMO3B’SI30K MIDK  THITAMH
Oprasi3amiiiHoi KyJIbTypH Ta OKPEMHMH BHJIaMU TOJEPAHTHOCTI IEPCOHATY OCBITHIX OpraHi3allii.

KoHcTaToBaHO BiICYTHICTH 3B’SI3KY MIXK TOJIEPAHTHICTIO MEPCOHANY i TUIIaMU OpraHi3amiiHol
KyJIbTYpU TpaIuUIHHUX HaBUAIbHMX 3akiafiB. PazoM 3 TUM, IO CTOCY€ThCS 1HHOBAIIIHHX
HaBUYaJIbHUX 3aKianiB (mabn. 4), TO BUSABICHUHA 3BOPOTHIM 3B’S30K MK THIIOM OpraHizamiitHoi
KYJAbTYPH «61a0a» ¥ eTHIYHOIO TosepanTHicTo (Is = -0,262, p < 0,01), corianbHO0 TOIEpaHTHICTIO (I

=-0,181, p < 0,05), a Takox 1HAEKCOM TOJEepaHTHOCTI epconany (rs = -0,266, p < 0,01).

Tabnuys 4
B3a€eMo03B’s130K MIK BUIAMH TOJIEPAHTHOCTI IEPCOHAJY IHHOBANIMHHUX OCBITHIX
opraHi3amiii Ta THIIaMU opraHi3aniiiHoi KyJIbTypH (Is)

EtHiuna ConiaabHa ToJsiepanTHIiCTDH AK Ingexc
TOJICPAHTHICTH TOJICPAHTHICTH puca ocooucTocTi TOJICPAHTHOCTI

KymnbTypa -0,262** -0,181* -0,081 -0,266**
«BIATN
KymnbTypa -0,124 -0,122 -0,180* -0,091
«poJei»
KymnbTypa 0,115 -0,005 0,025 0,176*
«3aBIaHbY
KynbsTypa 0,058 -0,013 -0,056 0,068
«OCOOHCTOCTI»

**p < 0,01; *p < 0,05
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Sk BUAHO 3 maba. 4, BCTAaHOBJICHUN 3BOPOTHIN 3B 30K MK THIIOM OpraHi3aliifHol KylIbTypu
«poaeiy it «moaepanmuicmio sik pucoro ocooucmocmiy (rs = -0,180, p < 0,05). Kynbrypa «3asdanmsy,
y CBOIO Yepry, MO3UTHUBHO KOpEloe 3 iHgekcom TtojepantHocTi (rs = 0,176, p < 0,05) mepconay.
OTpumaHi J1aHi MOXKHA TOSCHUTH THM, II0 B IHHOBallIMHMX HaBYAJbHUX 3aKjadax, SK Yy OLIbII
«IMHAMIYHUX» TOPIBHAHO 3 TPAIUIIMHUMHU 3aKIaJaMH, >KOPCTKI KYJIbTYypH «BJIaIu» Ta «POJei»
HETaTUBHO BIUIMBAIOTH HA PO3BHTOK OKPEMHX BHUJIB TOJEPAHTHOCTI MEAArOT1YHUX IMPALiBHUKIB, TOJI
SK OUTBII THYYKA KYJbTYPa «3aBIAaHHS» € COPUATIMBOIO JJIS1 PO3BUTKY TOJIEPAHTHOCTI EPCOHATY.

BucHoBKH:

1. 3a okpemMuMH BHJAaMH TOJIEPAaHTHOCTI Ta 1HAEKCOM TOJIEPAHTHOCTI TEpPCOHATY
TpPaaUIIfHAX Ta IHHOBALIMHUX OCBITHIX OpraHi3amii HalOUIBII BHpPAKEHUM € CepelHill piBeHb
PO3BHTKY.

2. BusBneHo BiAMIHHOCTI y PpiBHI PO3BUTKY €THIYHOI TOJEPAHTHOCTI TEpPCOHATY
TPaAULIHHUX Ta IHHOBAIITHIX OCBITHIX OpraHi3aIii.

3. BcranoBneHo 3B’S30K MK 1HIEKCOM TOJIEPAHTHOCTI IEPCOHANy 1HHOBAIIMHUX
HaBYAJIBHMX 3aKJIAJiB i CKIIQJIOBUMH OpPTaHi3aliiHOl KYJIBTYpH «p0o00Ta» Ta «KOMYHIKAIii».

4. B iHHOBaNIWHUX HABUAIBHUX 3aKJaJaX KYJIbTYpH «BIAIM» Ta «POJei» HEraTMBHO
BIUIMBAIOTh HA PO3BUTOK OKPEMHUX BHJIIB TOJEPAHTHOCTI MMEAATOTIYHUX MPALiBHUKIB, TOJI K KyJIbTYypa
«3aBIAaHH € OUTBII CIIPUATIUBOIO JJISI PO3BUTKY TOJIEPAHTHOCTI MEPCOHATY IIUX 3aKJIaIiB.

5. Otpumani pe3yapTaTd JOIIIIBHO BUKOPUCTOBYBATH JUISi  CTBOPEHHS  CHCTEMH
TICHXOJIOTYHOTO 3a0e3Me4eHHs PO3BUTKY TOJIEPAHTHOCTI MEPCOHATY OCBITHIX OpraHizarii.

IlepciekTHBH MOJAJBIIMX JAOCTIKeHb IIOJATAIOTh B aHaji3i BIUIMBY COLIaJIbHO-
MICUXOJIOTIYHUX, OpraHi3alifHO-IPOoeCcifHNX Ta COIialbHO-AeMOorpadiyHuX YHHHUKIB Ha pIiBEHb
TOJICPAHTHOCTI TICPCOHAITY HABYAIBHHX 3aKJIAIB Pi3HOTO TUITY.
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Tereshchenko, K.V. Staff’s tolerance in the context of organizational culture development in
innovative and traditional educational institutions. The article deals with the levels of development of the
main types of staff’s tolerance (ethnic, social and tolerance as a personality trait) in innovative and traditional
secondary schools. The author describes the differences found in the development of some types of tolerance of
the teaching staff in innovative and traditional educational institutions.

The author also analyzes the relationship between teachers’ tolerance and some components of
organizational culture of educational institutions. The innovative educational institution teaching staff’s
tolerance index was found to correlate with work and communication components of organizational culture.
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The article discusses the relationship between teachers’ tolerance and types of organizational culture of
educational institutions. Some components of innovative educational institution teaching staff’s tolerance were
shown to have inverse relationships with the power and role organizational culture types and direct relationships
with the task organizational culture type. In traditional schools these links were not found. It was concluded that
in innovative educational institutions being more dynamic, the power and role organizational culture types had
a negative impact on the development of some teaching staff’s tolerance types, while the task organizational
culture had a positive impact on tolerance development.

Keywords: tolerance, tolerance types, organizational culture, tolerance index, types of organizational
culture, innovative educational institutions, traditional educational institutions.
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Txkanuu M.I'.
NOCJIHKEHHSI TEHAEPHOI IIEHTUYHOCTI, CTEPEOTHIIIB TA POJIEN
HNEPCOHAJIY OPTAHI3ALIIII METOJOM HE3AKIHUEHUX PEYEHDb

Tkanuu M.I. JlocaigskeHHsI TreHAepPHOI IIeHTHYHOCTI, CTEpPEOTHIIB Ta PpoJieil NepcoHaNy
opraHizauii MeronomM He3akiHYeHMX pedeHb. CTaTTs TPUCBSIUEHA aHANI3y EMIIIPUYHOTO JOCIIJKEHHS
TeH/ICPHOI iIEHTHYHOCTI, TeHJEPHUX pOJIeH 1 CTEpEeOTHIIiB MMEePCOHANY OpraHi3aimii, ske Oylo 3IiHCHEHO 3a
JOTIOMOT'0I0 METOJy HE3aKiHYeHHX pedeHb. bylio BCTaHOBIEHO, II0 B OCHOBHOMY TI€HJAEpHA CKJIaJ0Ba
IICHTUYHOCTI  CHIBpPOOITHHKIB  sIK JKiHOYOi, TaK 1 4YOJOBi4Oi cTari HaloOBHEHAa OCOOHCTICHUMH
XapaKTepUCTUKAMH, CTEPEOTUITHHMH YSBICHHSIMU TpO (EeMiHHE i MacKyliHHe, HOPMaMH CTaT€BOTHUIIOBOI
TIOBENIIHKH (B OCHOBHOMY Y B3a€MOJIi 3 MPOTHIICKHOIO CTaTTIO, POJIi MaTepi, OaThKa), i, B OLIBIIOCTI CBOIH,
BioOpakae 0COOUCTICHHIA, MiKOCOOUCTICHUIA PiBEHB, JIUIIE YACTKOBO TOPKAETHCA MpodeciiHOol MisIbHOCTI, a
TaKOX COILIAJIbHOTO PIBHS B3aEMOJIIT (JIepyKaBH, KpaiHH, CYCIIJIbCTBA).

Kniouosi cnosa: mepcoHan opraHizaiiii, TeHIEpHa B3aEMOJis TEPCOHANY OpTraHi3alliif, TreHaepHa
IIEHTHYHICTh, TEeHJIEPHI CTEPEOTHUITH, TEHIEPHI POJIi.

Trkammu M.I'. HccaenoBaHue TreHAEPHON MIEHTUYHOCTH, CTEPEOTHUIIOB M poJiedl mepcoHajia
opraHM3anuMii MeTOA0M He3aKOHYEHHBIX mpemio:kenuii. CTaThs TOCBAIICHA aHAIN3Y ASMIIUPHIECKOTO
UCCJeI0BaHUS T€HIECPHON UICHTUYHOCTH, TeHIEPHBIX POJIEH U CTEPEOTUIIOB MEPCOHANIA OPraHU3alMMi, KOTOpOoe
OBLJIO OCYIIIECTBIICHO C TIOMOIIBIO METO/Ia HE3aKOHYCHHBIX MPEUIOKEHNUN. bhII0 YCTAHOBIEHO, YTO B OCHOBHOM
reHacpHasa COoCTaBJIdOmasd MACHTUYHOCTH COTPYAHHMKOB KaK KXCHCKOI'o, TaK WM MYXCKOI'O II0Jia HaIlOJTHCHA
JIMYHOCTHBIMH XapaKTEPUCTUKAMHU, CTCPCOTUIIHBIMU TIPCACTABICHUAMU O QJGMI/IHI/IHHOM H MACKYJIHWHHOM,
HOpMaMH TIOJIOTHITUYHOTO TMOBEACHUS (B OCHOBHOM BO B3aMMOJICHCTBUU C MPOTHBOIIOJIOKHEBIM IOJIOM, POJIU
MaTepH, OTIa), W, B OOJIBIIMHCTBE CBOEM, OTPAXKAECT JIMYHOCTHBIA, MEKITMYHOCTHBI YPOBEHbB, JIUIIb YACTUIHO
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KacaeTrcs NpodeccHoHaTbHON JEeATeNTbHOCTH, a TaKXKe COIMAIBbHOTO YPOBHS B3aMMOJICHCTBHA (TOCyIapcTBa,
CTpaHbl, O0IIECTBA).

Kniouesvie cnosa: mepcoHan OpraHu3allli, TeHIEPHOE B3aHMMOJCHCTBHME IEpCOHala OpraHU3aIui,
TeH/IepHast UICHTUYHOCTb, TeHIEPHBIE CTEPEOTHIIBI, TEHIEPHBIC POJIH.

IMoctanoBka mnpodaemu. ['eHngepHa iAEHTUYHICTH, CTEPEOTHIIM Ta POJI OCOOMCTOCTI — €
BOXJIMBUMH OCOOUCTICHUMHM UYUHHUKAMHU 2eHOePHOI 63aeMOOIi nepcoHany opeauizayii, sKa €
KOMJIEKCHUM IICUXO0JIOT0-OpraHi3aliiHuM (penomeHoM, 1o GopMyeThCs i BIUIMBOM OCOOUCTICHUX,
M1KOCOOHMCTICHUX, OpraHi3aliiHuX, CYCIIJIbHUX YMHHUKIB, BHU3HAYAETHCS OCOOJIMBOCTAMU I'eHIIEPHOI
B3a€MOJIIi B CYCHUIBCTBI Ta CTHJIEM OpraHizaliiiHOi B3aemoii; (GopMye MEBHUN TUI TeHIEPHOI
B3a€MO/Iii B OpraHizauii y BUIIIAi CHCTEMH MOBEAIHKOBUX CTPATETiil reHIEepHUX TPYIH, CIPSIMOBAaHOCTI
1HTepCYO'€eKTUBHUX B3AaEMUH 3 KOJETraMH IMPOTWIIEKHOI CTaTi, fKi BHU3HAYAIOTh 1i ICHXOJIOTIYHY
CYTHICTb.

I[i yMHHUKKA € HEe JHIIe BAXJIMBHUMH IICUXOJOTIYHHUMH XapaKTEPUCTHKAMH JIIOJUHH, SKi €
BiJOOpaXCHHSIM 3arajbHOTO ICUXOJIOTIYHOTO PO3BUTKY OCOOMCTOCTI, ajle BOHHM i 3HAYHO BIUIMBAIOTh
Ha CTOCYHKH OCOOMCTOCTI 3 HaBKOJIMIIHIM CBITOM: B COLIiaJbHIA, mpodeciiiHii, MiKOCOOUCTICHIH
TUTOIIMHI.

TpaauuiiiHo comianbHO-IeMOrpadidHi XapaKTEPUCTHKH CIIBPOOITHUKIB (CTATh, BiK, OCBITa, CTaX
poboTH, mocaga Ta iH.), a TaKOXX XapaKTepUCTHKH opraHizauii (¢popma BIacHOCTI, cdepa TisIbHOCTI,
oprasizaiiiiHa KyJabTypa, Ta iH.) IIMPIIC MPEACTABICHI y TOCHIIKCHSX B3a€EMOJIl TEPCOHATY B
Oprasi3aIiiHiii ICUXoJorii, Hi>k 0COOMCTICHI NeTepMiHAHTH (0COOTUBOCTI 1ICHTUIHOCTI, SI-KOHIIeTii
0COOMCTOCTI, CUCTeMa IIHHOCTEeH 0coOMCTOCTI, il CBITOMNMAMHUX TO3MLIA Ta iH). OCKIJIBKM Hamie
JOCII/UKCHHSI TIPUCBSAYCHE TeHJIIEPHIA B3aeMOJlii MEpCOHATy OpraHizamiid, TO cepel 0COOMCTICHHX
JETepPMiHAHT [[LOTO TPOLIECY MU BUOKPEMHIIM CaMe TeHIEPHY 1IeHTHYHICTh, TEHACPHI CTEPEOTUIIH Ta
pouti.

AHaJi3 OCTaHHIX J0c/ailKeHb i myOJikanii. ['eHepHa 11€HTUYHICTD, SK OCOOJIMBHUI BUJ
COLIAJIbHOI 1I€HTUYHOCTI, CIIBICHYe B CaMOCBIJOMOCTI JIIOJIMHU B €QHOCTI 3 YSBJICHHSIMH IIPO
npodeciiHuid, CiMEHHUN, eTHIYHMM, OCBITHIA 1 iHmI crtatycu. Y poborax C.JI. bem [1],
I.C. Knborunoi [4], A.B. MiknseBoi Ta iH. [5] 3a3Ha4yaerhcsi, MO 1€ MNPOAYKT COILIAIBHOTO
KOHCTPYIOBaHHS 1, K 0a30Ba CTPYKTypa COIlIaJbHOI 1JIEHTHYHOCTI, TEHJAEpHA 1JCHTUYHICTh
XapakTepHU3ye JIOJWHY 3 MOTJSAY 1i TPUHAIEKHOCTI 0 YOJIOBIYOi a00 XKIHOYOI TPYMH, NMPU I[OMY
HaUOLIBII BAXKJIMBE 3HAYCHHS Ma€ Te, SIK caMa JIFOJJUHA ce0e KaTeropu3ye.

Ha  wam mnornsn, eewdepna idenmuunicms — 1€ aCIEKT CAaMOCBIOMOCTI, IO OIHUCYE
NepeKUBaHHS JIIOJUHOI0 cebe SK IMpeAcTaBHUKa MeBHOI craTi. lle ogHa 3 0a30BUX XapaKTEpUCTHK
0COOHUCTOCTI, MO (POPMYETHCS B Pe3yJbTaTi MCUXOJOTIYHOI 1HTEpIOpU3aIlil YOJOBIUYMX UM >KIHOUUX
pHC, y Tiporieci B3aemMoii ,,51” ta iHmux, y xoi comiamzarii [10; 11].

3 Touku 30py [.C. KibonuHoi, 07HI€I0 3 OCHOBHUX XapaKTEPUCTHUK T'€HJIEPHOI 1IEHTUYHOCTI €
3aCBOEHHS OCOOMCTICTIO TeHIEPHOT PoJIi (CITOCO0IB MOBEMIHKHY JIIOICH Y 3aJICKHOCTI BT IXHIX MMO3HITII
y crareBiii audepeniniamii), a TaKOX PO3BUTOK TEHIEPHOI CaMOCBIZOMOCTI (YCBIIOMIIEHHS CBOET
CXOJKOCTI Ta BIIMIHHOCTI 13 MPEJICTABHUKAMH CBO€I CTATI Ha BiIMIHY BiJ MPOTHIICKHOT) [4].

V3aranpaenns gociimkens CJI. bem [1], ILIL. Topnocras [2], M.C. Kimmena [3],
A.B. Miknsteoi Tta in. [5], Y. Mumockn [6], JIM. Osxurosoi [7], C.M. Oxcamurroi [8],
JLb. llIueitnep [12], A03BOIMIIO HAM BUOKPEMHUTH CIMPYKMYPHI KOMNOHEHMU 2eHOePHOI I0eHMUYHOCI
ocobucmocmi, 10 SIKUX HaJeXaTb: TEHJEPH1 VsBIECHHA (KOTHITUBHUNA KOMIIOHEHT), T€HJEepHa
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caMooIriHka (aeKTUBHHI KOMITOHEHT) 1 TEHIEpHI IUJIaHW, CIOCOOM Ta CTPYKTypa MOBEIIHKH
(KOHATHUBHUN KOMIIOHEHT), SIKI PENPE3CHTYIOThCS 1 Peali3yloThCsl Y TPhOX 00’ €KTUBHUX MPOCTOpPax
TeH/IepHOi OYTTEBOCTI OCOOMCTOCTI (cepena, OpraHi3M, MiSUIBHICTB) SK TCHICPHI CTEPEOTHUIHU Ta
€TaJIOHU, TeHJIEPHA TIIECHICTh, TeHACPHI poi. I'eHnepHi ysBIeHHS, TeHIepHa CaMOOIIIHKa 1 TeHIepHi
IUTaHU, CIIOCOOU 1 CTPYKTypa MOBEAIHKH 0OYMOBIIOIOTh BapiaHT MeHIEPHOI iIEHTUYHOCTI OCOOMCTOCTI.
O1xe, TeHIEpHA 1IEHTUYHICTh, TEHACPHI POJIi Ta CTEPEOTHIN TOB’s3aHI MIXK COOO0: MO CYTI, PO i
CTEPEOTHUITH € CKIIAJIOBOIO Ta BIOOpaKEHHSM I€HACPHOI 1IEHTUYHOCTI 0COOMCTOCTI.

MeTta cTaTTi — BU3HAYUTH OCOOJIMBOCTI T€HJIEPHOI 1ICHTHYHOCTI, TCHACPHUX CTEPEOTHIIIB Ta
poJieli IepcoHaly OpraHi3ailii.

BukJjag ocHOBHOro mMarepiaay i pe3yabTaTiB J0CHizKeHHA.Y OCTiKEHH]I Opanu y4acTh
CHIBpOOITHUKM Opraizamiii aepxaBHOi 1 mpuBaTHOi (GOpM BIACHOCTI, pi3HUX cdep iSUTBHOCTI.
3aranpHa KUIBKICTH gociigxkyBanux — 1138 oci0, 3 Hux 781 — xiHOK, 357 — dYOJIOBIKIB; BIK
nociimkyBanux Bix 18 no 72 pokis (M = 36,8).

Emmipuune pocmipkeHHS Oys0  3A1MCHEHO 3a JOMOMOTOK  MPOEKMUBHO20 — Memoody
Hezaxinuenux peuenv “AH — uonosix / scinka” JI.M. Odgncueosoi [9, ¢.261-262]. 1leit MeToa 103BOJIUB
HaM 3JIHCHUTH aHAII3 TEHJIEPHOI 1ICHTUYHOCTI, CTEPEOTHITIB Ta PoJiel CHIBPOOITHHMKIB OpraHi3arlii
(4oMOBIKIB 1 JKIHOK) 3a HACTYINHUMHU MapaMmeTrpamu: 1) 3MICTOBHI XapaKTePUCTHKH TeHIEPHOI
ckianoBoi S-koHmemnii ocoducTocti; 2) iX BIAMOBIAHICTH ICHYIOYMM T€HAECPHUM HOPMaM, pOJISiM Ta
CTEpEOTHUIIaM B COILIabHIN, Mpodeciiiniii, ciMeiHil, CeKCyallbHIl cdepax, y CIpUUHATTI 30BHIIIHIX Ta
BHYTPIIIHIX TEHJEPHO-3a0apBICHUX XapaKTEPUCTHK OCOOMCTOCTI; 3) reHiuepHa audepeHriais y
BIJIITOBIAAX YOJIOBIKIB 1 )KIHOK.

AHani3 peyeHb NPEACTABICHUNH HAMH HE y Tild MOCIIJOBHOCTI, B SIKi peueHHs MOJaHl y
METOJIMIII, a TIOJUICHUA Ha TPH KOMIIOHCHTH: 1) 3MiCMO6HO-KOSHUMUBHUL KOMNOHEHM. sI — YOJIOBIK /

KIHKa, TOMY I10; ““...1 3HaK0, 0™, “... 1 ANIA MeHe”; 2) MOMU8ayiiHo-OIANbHICHUN KOMNOHeHm: “ 1 -
YOJIOBIK / KiHKA 1 X04y”, “... 1 MOXKY”, “... 1po0nI0”; 3) emoyitino-oyiHHUll KOMNOHeHm: ‘0 — YOJIOBIK /
JKIHKa 1 He TepIUTio”, ... 1 3acCMy4eHHi TuM, o™, ““... 1 paaui, konu”. Take 00’€IHaHHA B aHAJi31 HAM

3/1a€ThCS JIOTIYHUM, OCKUJIBKH B1OOpaXka€ TPUKOMIOHEHTHY CTPYKTYpPY TEHIEpPHOI 1J€HTHYHOCTI,
3alpoOIIOHOBAaHY B poOoTax Oararbox MJOCHITHUKIB IHOTO (DEHOMEHY: KOTHUTHUBHUN, EMOIINHUMN,
noBemiakoBui [10; 11].

OckinpkH OUIBIIICTh PECIIOHCHTIB Y BIAMOBIIASX MOIJIM MEepepaxyBaTu AEKiabKa MO3ULIH, TO
3arajibHa KUIBKICTh BIJICOTKIB 3a KOXHMM pedeHHsAM nepesuinye 100%. Hmuxde mnpeacraBieHi
y3arajibHEH1 Ta CUCTEeMaTHU30BaHi 3a JJOMOMOT0I0 METOJly KOHTEHT-aHali3y BiJIMOBi/I PECIOHAEHTIB (Y
% Bi 3arajibHO{ KUJIBKOCTI ONUTAHMX ), SIK1 0JIpa3y OyJin pO3MO/IiIEH] 32 CTaTEBOIO 03HAKOIO.

OTxe, MOYHEMO 3 MepUIOi TPYNH MUTaHb, SKI Y3aralbHIOIOTb 3MICHOEHO-KOZHUMUGHUIL
KOMNOHEeHm CYTHOCTI T'€HJIEPHOI 1IGHTUYHOCTI Ta B110OpaXkaroTh ICHYIOUM F€HAEpPH1 poJil YOJIOBIKIB 1
KIHOK, B TOMY YHCJIl ¥ cTepeoTurti (AuB. Tabdi. 1).

“A uonosixk / ocinka, momy wo”. B 1bOMy pedyeHHI SK Yy XKIHOK, TaKk 1 y YOJIOBIKIB
3yCTpIYalOThCs HACTYIIHI BIANOBIIL: HApoAuBCs TakuM (62,5% 4osoBikiB) / Hapoauiacs Takoro (38,7%
KIHOK); KIHKH Ie€pepaxoBYIOTh KIHOUYl SKOCTI Ta XapakTepucTuku (28,4%) abo 4omnoBidi SKOCTI
(3,6%), a yomoBiki — BUKIIOYHO "0oBivi (30,8%).

XKinoui sikocTi a0 XapaKTEpUCTUKH, HA SKI BKA3yIOTh JKIHKH: HIKHA, TEHJITHA, JKIHOYHA,
HaiBHa Ta iH. YOJIOBIUI XapaKTepPUCTUKH, HA AKI BKa3YIOTh YOJOBIKH: XOpPOOPHii, CUILHUNA, TOJOBHUI,
3aXMCHUK, PO3YMHHUII Ta 1H.
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Tabauys 1

XapakTepucTHKA 3MiCTOBHO-KOTHUTHBHOI0 KOMIIOHEHTY I'eH/IePHOI iIeHTHYHOCTI

nepcoHany oprasizaumii (% Bia 3arajibHoi KiJIbKOCTi ONUTAHUX)

Ilumanna Bionogioi
HCIHKU Y0N106iKU
“M wonosix /| e Hapopunacs Takoro (38,7) . Haponugscs Takum (62,5)
JICIHKA, MOMY | e Maro KiHOYI  SKOCTi, pHCH | ® Maro 4YONOBi4i  SKOCTi, pHUCH
wo” xapakrepy (28,4) xapakrepy (30,8)

° q -
nutuny (15,7)

MaTH (MOXY HapOAUTH

. Bpomnuga (10,5)

He moxxy Haponutu nutuny (2,9)

[Tomob6aroThes xinku (3,7)

o Maro 4YONOBi4i SKOCTi, pHUCH

xapakrepy (3,6)

. Hpyxuna, 6eperins (1,6)

. Cnabka cratsb (1,6)
“A yonogix /| e [TotpibHa ponuHi (21,9) J [Motpi6en ponuni (20,4)
ACIHKA i|e Bce B Moix pykax, Garato 4oro | e Bce B Moix pykax, 6araro 4oro
3Hat0, wo" Moxy (18,8) MOXy (14,5)

. A npasa (6,8) . Hocsray cBoro (20,5)

. Bce 6yne nobpe (20,5) . S mpaa (5,6)

. [ToTpi6HO mytst mactst (16,1) . Mene mo0sTh xKinku (15,6)

. Bponnusa, npuBabnusa (16,7) . Cubauid (13,2)

. Pozymuuii (6,1)
. [H11 gonoBivi sikocti (4,1)

“M wonosix /| e CiM’ss Ta 3710poB’d ONM3BKUX | ® CiM’ss  Ta 310poB’  ONM3BKUX
gcinka i 0aa | (39,5) (32,3)
Mmene” . YooBiK Ta CTOCYHKH 3 HHM | ® Xinka ta crocysku 3 Hero (12,3)
(BaXXIIMBO) (18,2) ) Jlns MeHe Hemae Mepemikoj, Bce

. Jlns MeHe HeMae Iepelkoi, Bce | Moxy (26,1)

Moxy (10,5) ° ByTtu wonosikom (18,5)

. Byrtu xinkoro (8,8) . MartepianpHi  Omara, poOora,

o MarepianeHi  Onara, pobota, | ctaryc (12,9)

craryc (3,7) ° KonTpomntoBatu cutyariiro (4,6)

o Bbytu notpi6HotO, 1100 LiHYBaIH,

yBara (17,4)

XiHKKM B IIbOMY pEYEHHI I[¢ BKa3ylOTh Ha PEMPOAYKTHBHI MOXIUBOCTI (1 — matu — 15,7%),

30BHIIIHI 03HaKH (s — BpoaiuBa — 10,5%), cimelini poni (apyxuHa, 6eperins — 1,6%), cnabka craTh —

1,6%. B Toif yac sk 4OJOBIKHM BKa3yIOTh Ha BIJCYTHICTh MOXJIMBOCTI HApOAUTH TUTUHY (2,9%) Ta Ha

Te, 110 iX MpuBabIIOI0Th KIHKHU (3,7%).

3aranoM, >KIHKM Ha3WBalOTh Habarato Oiiblle >XKIHOUMX SIKOCTeH abo XapaKTepUCTHK, HIK

YOJIOBIKM — Taki pe3ynbTatu BiamoBimaroTh mociipkenasm C.JI. bem [1], ILII. Topnocras [2],
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M.C. Kimmena [3], JL.b. Hlneiinep [12], 3rigHO SIKUM HOPMH XIHOYOI Te€HIEpPHOi poii HabaraTo
MIMPILI, HI)K HOPMH YOJIOBIYOi PO, a, OTKE, Ha0Ip SKOCTEH, SIKi TPaAULIHHO BBAKAIOTHCS KIHOYMMHU €
OiTpIIMM, HIX HAOIp 4OJOBIYMX siKOCcTeH. OKpiM IIbOTO, HOPMH KIHOYOT TeHJIEPHOI POl HE € TAKUMH
K JKOPCTKUMH Ta CTATEBOTHIIOBUMH, SIK YOJIOBiUl, TOMY KIiHKM MOXYTh BKa3yBaTH Ha HasBHICTb Y HUX
YOJIOBIYMX SKOCTEH 1 IHTEpHpeTyBaTH iX SK TaKi, O[O0 HaJeXaTh JKiHII, a YOJIOBIKM 3MYIICHI CTIHKO
JOTPUMYBATHUCS CTATEBOTUIIOBUX MACKYJIIHHUX HOPM.

“A1 wonosix / sicinka i 3uaro, wo”: MOTPiOHA / MOTPIOCH POAMHI, 3HAIO, IO MOTPIOHO POIAMHI —
TaKy BiAmoBigs HaroTh 21,9% xinok Ta 20,4% 40JIOBIKIB; BCE B MOIX pyKax, 06araro 4oro Moxy —
18,8% »xinok, 14,5% donoBikiB; st mpas(a) — 6,8% xiHOK Ta 5,6% vonosikiB. Lle BiaqnOBii, SIKi CXOXKI
y JKIHOYI Ta YOJIOBIYid TPYIIi.

OxpiM 1BOTO, XIHKH 3HAIOTh, MO MOTPiOHO aist macts (16,1%), a 40I0BiKK 3HAOTH, MO X
mr067Th KiHkU (15,6%). YonoBiku 3HaIOTh, M0 JOCATHYTH cBOro (20,5%). XKinku 3HaIOTh, IO BCE
oyne no6pe (20,5%), mo Bpoanusi, mpuBadiusi (16,7%). Yonosiku — mo cuibHi (13,2%) Ta po3ymHi
(6,1%).

“A wonoeix / ducinka i 01 Mene”: OUIBIIICTD BIAIOBIAEH SIK JKIHOK, TaK 1 YOJIOBIKIB IIOYHMHAIIHCS
31 cioBa “BakiuBO”. OTKe, BAYKIMBHUM Il 000X cTaTel €: ciM’s Ta 310poB’ s Om3bkux (39,5% xiHOK
Ta 32,3% Y0JIOBIKIB); YOJIOBIK Ta CTOCYHKH 3 HUM, KOXaHHs — 18,2% KiHOK, IHKa Ta CTOCYHKH 3 HEIO
— 12,3% gonoBikiB; MarepiaibHi Oiara, podota, ctatyc — 12,9% dvonosikiB Ta 3,7% xiHOK. Baxxnuso
Oytu xkiHkoto — 8,8%, wonoBikom — 18,5%. Ille omHUM pO3MOBCIOKEHUM BapiaHTOM BiIOBiII OYIIO:
“i I MEHEe HeMae TIepenIKoI, s Bce MOxy  — 26,1% donosiki Ta 10,5% xiHOK.

OxpiM BOTO, IS KIHOK BaXJIMBO OyTH MOTpiOHOI0, MO0 11 iHyBayu, yBara 1o Hei — 17,4%, a
JUTSL 9OJIOBIKA BaYKJIMBO KOHTPOJTFOBATH cutyailiro — 4,6%.

Sx 6aunMo, HAWBAXKIMBIIIC Yy JKATTI SK JKIHOK, TaK 1 YOJIOBIKIB — CIM’s, ONH3bKI IIOJIH,
ocobucrticHi B3aemuHH. PoOoTa, MaTepiabHUN Ta COIIAIbHUI CTaTyC TPATUIIIMHO € BayKIMBIIIUMH
JUTSL 9OJIOBIKIB — X BHSIBUJIOCS B 3 pa3ul OiIbIIe, HiXK KIHOK, JIJIS SIKAX 1€ BAYKJIHBO.

OTxe, 3MICTOBHO-KOTHUTUBHUM KOMIIOHEHT F€HAEPHO] 1IEHTUYHOCTI CIIBPOOITHUKIB KIHOYOT 1
YOJIOBIYO1 CTaTl B OCHOBHOMY HallOBHEHHUM (eMIHHUMHM (U151 )KIHOK) 1 MACKYJIIHHUMH (AJ1s1 YOJIOBIKIB)
XapaKTepUCTHUKAaMHU, YacTKOBO Bi10Opaxkae MIKOCOOHMCTICHI pojii (KOXaHOi, KOXaHOro, Marepi,
IpYyXKMHHM, OaThbKa Ta 1H.); CHPSIMOBAaHUN Ha CTOCYHKH 3 POJMHOIO, OMM3BKUMH, iX 100poOyT Ta
3/10pOB’S, Ha BITUYTTS BJIacHOI (eMIHHOCTI ab0 MACKYJIIHHOCTI Ta iXHE BU3HAHHSA Ta MIATPUMKY
OTOYYIOUHMH.

HactynHuii KOMIIOHEHT TEHACPHOI I1MEHTUYHOCTI — MOMUGAUIHHO-OIANbHICHUL, SKUN
BiJIoOpakae mMoTpeOHICHY cdepy O0cOOMCTOCTI, MOB’s3aHY 3 TEHAEPHOK CKIIAIOBOIO S-KOHIIEMIi
0COOMCTOCTI Ta il 1HAMBI/IAa B HAIPSIMY peaiizalii [uX nparieHs (AuB. Taoi. 2).

A — wonosik / ocinka i xouy”: Oyru maciauBoio (28,9% xiHok) / Oyru maciuBuM (8,4%
40JIOBIKiB), KoxaHHs — 33,1% >xiHOK 1 numie 1,6% 4Y0i0BIKiB, XIHKY X04yTh 17,7% 40IIOBIKIB, a OCh
qosoBika — 2,1% xiHok. LlikaBuM € Te, 10 YOJNIOBIKM X04yTh “dosioBikoMm Oyt (23,1%), a *iHKK
X0uyTh “3anumatucs xxiHkow” (8,4%). Ha nHam normnsiz, e cBiAYUTh PO Te, 110 YOJIOBIKaM MOTPIOHO
HiATBEPKYBAaTH CBIM CTaTyC 4OJOBIKa JiSIMH, BUMHKAMH, a KIHKU € JKIHKaMH 0e3 HEeOoOX1JHOCTI 1ie
MOCTIMHO MiATBepKyBaTH. CTEpEeOnuNnHI BUCIOBIIOBAHHS, SKI MH IOCTIHHO YyeMO, TOMY €
HIATBEPKEHHSIM: ‘3aJIMIIaiCs )KIHKO0”, “Oyab 40JI0BIKOM ™!
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Tabauys 2

XapakTepucTHKa MOTHBAIIHHO-i1IbHICHOT0 KOMIIOHEHTY IreHAEePHOI iIeHTHYHOCTI

nepcoHany oprasizauii (% Bia 3arajibHoi KiJIbKOCTi ONMTAHUX)

Iumannsa Bionogiow
HCIHKU Y40108IKU
“A — uonosix /| e Byru macausoro (28,9) o Byru maciusum (8,4)
JHcinKka i xouy” | e Koxanns (33,1) . Koxanus (1,6)
. Yonogika (2,1) . Kinky (17,7)
J 3anumarucs xiHkoro (8,4) J Bytu yonosikom (23,1)
° Matu ciM’1o, AiTei, YOoJIOBiKa | ® Matu ciM’r0, JiTeH, IpYyXKHUHY
(14,6) (11,1)
. YcmixiB B po0OOTi, Kap’€pHOTO | ® VYcmixiB B po0OTI, Kap’e€pHOTO
3poctanus (2,1) 3poctanus (18,9)
J MarepiansHoro ctatky (9,5) J MarepiansHoro cratky (10,7)
o YBaru, mikJyBaHHs, IOBard Jio | ® byt rojoBHUM, Matu Biagy
cebe (11,6) (10,7)
. Pagomi y xxwuTi (10,0) o Jo6po0Oyty i crabinsHOCTI (7,7)
. Kurtu (4,6)
. bytu naniiinum (3,8)
“A uonogix /| e barato 4oro (28,9) o bararo yoro (37,7)
HCIHKA T MOHCY” | @ byt >xiHkow (XKiHOYI HOpPMHU | ® BbyTi 4oi0BiKOM (40JIOBIYI HOPMU

Ta 0COONMBOCTI MoBeNiHKN) (35,2)

Ta 0cOOJIMBOCTI OBEMiHKN) (15,4)

. Bcee nms cBoei cim’1 (13,7) o Bcee st cBoei cim’1 (14,6)
. [TparroBaTH, 3apo0isatu (2,1) . [IparroBatu, 3apodnsaTu (10,2)
. JIrobutu (8,8) . [ToctosiTu 3a cebe, OyTH CUILHUM
. Hapoautu autuny (6,5) (15,4)
o Jonomararu iHmumm (4,2) o BbyTu ninepom, ronosHuM (8,5)
“A uonogix /| e Te, mo mOTPiOHO, MOXKY, | ® Te, 1m0 MOTPiOHO, MOXKY, TOBHHEH
JHCIHKA i | moBuHHa (22,6) (25,1)

pobno”

. Te, 1o xouy (16,8)
o Caoto pobory, 6i3uec (16,6)

. Bce mia ponunm (20,3)

o Jo6po, cBiT kpaiim (15,6)

° Bcee, 1106 3anumaTucs »K1HKOIO
(8:3)

. Te, mo xouy (22,1)

o Caoto pobory, 6izuec (32,2)

. Bce ms poaunm (5,8)

o Ho06po, cBiT kpamiiMm (6,9)

J Bcee, m106 6ytu yonosikom (3,3)

Ha GaxanHs MaTu ciM’10, AiTel, 4osoBika abo ApykuHy Bka3yroTb 11,1% »xiHok Ta 14,6%

YOJIOBIKIB — I_Ii ,Z[aHi CyIepeuaTb pO3MNOBCHOIKCHOMY I'CHACPHOMY CTCPCOTUITY OO0 TOTO, IO JKIHKU

XO0UyTh 3aMiX, CIM 10, a YOJIOBIKH OAPYKYBaTHCS He 0axaroTh a00 JUIS HUX 1€ € MEHII 3HAaUUMUM, HixkK

IS JKIHOK.
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VYcmixiB B poOOTi, Kap’€pHOTO 3pOCTaHHS, TOCATHEHHS CBOIX IsIel y mpodeciifHiil AisabHOCTI
x0uyTh 18,9% 4os0BikiB i guie 2,1% KiHOK. A oT GakaHHS MaTepiaIbHOTO CTaTKy a00 MaTepiaibHUX
inHoctel € y 9,5% xinok ta 10,7% 4070BIKiB.

Xinku TakoX XO4YyTh yBarw, MikiyBaHHs, moBaru 1m0 cebe (11,6%), MaoTh TeAOHICTUYHI
notpedu (Xouy CcBsTa, pafocCTi, paiTH KUTTIO, MUpY, KpacoTu) — 10,0%.

YonoBikd, B CBOIO 4epry, Xo4yyTb OyTH romoBHHUMH, MaTu Biaxy (10,7%), moGpoOyry,
ctabinpHOCTI (7,7%), OyTn HagiitauM (3,8%), xutH (4,6%). 3a3HaunMO, IO KIHKA HE BKA3yIOTh Ha
notpely ’KHUTH, a BKa3ylOTh Ha MOTPeOy paiTH KUTTIO.

SIK BUAHO 3 BIAMOBiACH, Kap €pa, MOXKIUBICT 3apo0IsATH, MaTH BJaly, TOJOBYBaTH — BCE 1€
3aJMIIAETHCS “dOJIOBIUOIO CIIPaBOIO”, )KIHKHM a00 3arajoM He BKa3yloTh Ha Taki OakaHHs, a0 Takux
JKIHOK HE3HAYHWH BIJICOTOK, MOPIBHSHO 13 YOJOBIKaMHU. B TOi 4yac sk ciM s, AITH € BOKIUBUMU IS
000X craredl. 3a3HaYMMO TAaKOX, [0 HA [I€ MUTaHHA OyJ0 OTPUMAHO HAKMOIbIIE PI3ZHOMAHITHUX
BinOBiAeH (110 2-3 BiJ] KO)KHOTO PECIOHJICHTA).

“41 wonosix / sicinka i modcy”’: 6araro 4oro — OCHOBHA BiIIOBIAb cepen yoloBikiB (37,7%) Ta
gacTUHU XKiHOK (28,9%). Ha te, sikum st MOXy OyTH 3 TOYKH 30pY JKIHOUYMX HOPM IOBEAIHKH a00
OCOOWCTICHHX BJIACTUBOCTEH BKa3YIOTh 35,2% kKIHOK, 4oJoBiUmMX — 15,4% 40I0BIKIB.

Cepen )KiHOUYMX HOPM IOBEIIHKH Ta OCOOUCTICHUX BIACTUBOCTEH Yy BIMOBIIAX 3yCTPIYAIOTHCS
HACTYNHI: MOXY OyTH cnaOKo, 4acTo 3MIHIOBATH HACTpid, TOTYBaTH, CTBOPIOBATH 3aTHIIOK,
KOKETYBaTH, XOJUTH Ha MiAO0pax, MPUKUIATUCS TYPHOIO, OYTH HIXHOIO Ta JIariHOIO Ta iH.

Cepen 40JIOBIYMX HOPM IOBEAIHKH Ta OCOOMCTICHUX BIIACTHBOCTEH BKa3yBasocs Ha (i3WyHi
MO>KJIMBOCTI, TIOJOJIAHHS TPYIHOIIIB, 3aXUCT JKIHOK, POJb JIiJiepa, TOJOBHOTO, CAaMOCTIHHICTb,
BUKOHAHHS BaXXKO1 poO0TH. TakoX 4OJIOBIKH MOXYTh OyTH TypOOTIMBHMH, HKHUMH, 3a0€311€UyBaTH
ciM’1o.

Sx xinku (13,7%), Tax 1 gonoiku (14,6%) BKa3ylOTh y BIANOBIAIX Ha T, IO BOHU MOXYTb
3pobuTH st cBoel ciM’i. [ligkpecnoroTs cBOIO 3MOry npamoBaru Ta 3apoossiata 10,2% 9010BikiB Ta
2,1% XKIHOK.

OxpiM 3a3HAYEHOTO, KIHKH BKa3ylOTh Ha CBOIO MOKJIUBICTB J1I00OUTH (8,8%), HAPOAUTH TUTHHY
(6,5%), momomararu iHmMM (4,2%). YoJNOBIKM BKa3yOTh, II0 MOXYTh IOCTOATH 3a cebe, OyTH
cunbHUM (15,4%) OyTu nigepom, rotoBHEM (8.5%)

“f uonosix / scinka i poobaro”’: T€, M0 MOTPIOHO, MOXKY, TOBUHEH / TOBUHHA — 22,6% KIHOK Ta
25,1% 4onoBikiB, Te, mo xouy — 16,8% xiHok Ta 22,1% 4Y0J0BiKiB, CBOIO poboTy, OizHec — 32,2%
40JI0BIKiB 1 16,6% x1HOK, Bce it poaunu — 20,3% xkiHok Ta 15,8% 4om0BiKiB, 100pO, CBIT Kpalium —
15,6% xiHok, 6,9% 4omnoBikiB. | 3HOB, — poOt0 Bee, 00 Hero (KiHKOK) 3anummarucs — 8,3%, Bce,
1106 HUM ("JosoBikom) OyTH — 3,3%.

OTxe, MOTHBALIMHO-TISTIbHICHUM KOMIIOHEHT TEHACPHOI 1ACHTHYHOCTI CHIBPOOITHUKIB
NOB’sI3aHUM 3 MOTPeOO0 y 1IACTl, KOXaHHI, BU3HAHHI Ta MIATPUMII, CiM’1 Ta OCOOMCTHX CTOCYHKaXx.
TpaguuiiiHo, O1IbLTY CIIPAIMOBaHICTh Ha PoOOTY, Oi3HEC, 3apO0ITOK JEMOHCTPYIOTh YOJIOBIKH, KIHKU
OlBIIIEe 30Cepe/HKeH] HAa IHTUMHUX, POAMHHUX Ta MIKOCOOMCTICHUX B3a€EMHUHAX 1 BJIACHUX BIIUYTTSIX.

Emouyitino-oyinnuii Komnonenm TEHIECPHOI 1IEHTUYHOCTI TPEACTABICHUN SK TO3UTHBHUM,
TaK 1 HETaTUBHUM OI[IHHUM CTaBJIEHHSM OCOOMCTOCTI JI0 CKJIaJIOBHUX ii / HOro B3a€MO/ii 3 OTOUYIOUHMHU

13 caMuM co6oro (uB. Tad. 3).
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Tabnuys 3
XapakTepucTHKA eMOLIHHO-OHIHHOT0 KOMIIOHEHTY I'eHIEePHOI i/ICHTUYHOCTI IepPCOHATY
opranizauiii (% Bix 3arajJbHOI KiIbKOCTI ONIUTAHUX)

Ilumanna Bionoeiow
HCIHKU Y0n06iKu
“A  uonosix /| e bpexwni, oomany (34,7) . Bpexni, oomany (35,4)
Jcinka I He | e 3panu (18,4) . 3pamu (19,2)
mepn.iio” . Yomnogivoi 3paau (12,1) . Kinouoi 3pamu (1,5)
. [Tpunmxenns (5,3) . [Tpunmwxkenns (8,5)
. I'py6ocri, xamcTBa (35,3) . Hypocri, imioTiB (25,4)
o Hacunbctsa (5,3) o Cna6kocri (14,6)
o [Mignaby3uunraa (8,5)
. I'eis (3,1)
“A  wonogix /| e Crasnenssam iHmmx (18,3) . CraBnenHsm iHmux (6,6)
UCIHKA i|e CycniibHO-IOJIITUYHOIO, o CycniabHO-IOJIITUYHOIO,
3acMyueHull. muM, | eKOHOMIYHOKO CHUTYalli€cl0 B KpaiHi | EKOHOMIYHOK CHUTYyalli€l0 B KpaiHi
wo” (14,1) (19,8)
. [TpoGemamu y ponuHi (18,7) | e Hemnopo3yminasmu i
o Henopo3syminusmu i cBapkamu | cBapkamu (14,5)
(3,6) o ®diHaHCOBMMH  HerapasjaaMu
. ®inancopumu  Herapaszgamu | (15,1)
(3,1) o [Mpo6nemamu Ha podori (7,1)
o [TpoGiiemamu Ha poboTi (3,6) o He Bce Buxoauts (12,8)
. He Bce BuxoauTs (6,5) . Kurts xopotke, mnpobiaema
. XKurra koporke, npobuema | cMmepri (12,8)
cmepri (7,3) o CrocyHkamu 3 JKIHKaMu
. Crocynkamu 3 yonosikamu | (12,5)
(12,5) o CekcyanpHUMH TIpoOJIEMaMu
. Bincyrnictio yonogika (7,3) (2,5)
o CekcyanpHuMu — 1poOsieMaMu | ® IcnyBannsaM reis (3,8)
(3.6)
“A uonosix /| e Bce rapasn 3 Onusbkumuy, | @ Bee rapasn 3 Onu3bKUMH,
Jicinka i padui, | poauHoo (44,2) poauHoio (26,8)
Konu” . Bcee B nopsnky 3 aitemu (11,1) | e Bcee B nopsaky 3 aitemu (3,7)
o Bce Buxoauts, pocsraio MeTH | e Bce Buxoauts, nocararo MeTu
(6,8) (49,7)
o CraBieHHIO 70 MEHE SK [0 | ® CraBlIeHHIO JKIHOK 70 MEHE
xiaku (18,4) (11,2)
J Memne koxatoThb (8,9) o Memne koxatothb (4,6)
. MeHe HiHYIOTb, pPO3yMIilOTh, 5
notpibHa (13,7)

“A uonosix / acinka i ne mepnaro”: OpexHto Ta oomaH (34,7% xiHok Ta 35,4% dYONOBIKIB);
3panu (18,4% xiHok, 19,2% 4om0BIKIB), 4O TOTO K, YOJOBIYOi 3paau He TepriaTh 12,1% KIHOK, a

xKiH04O1 — 1,5% vomnoBikiB; npuHmKeHH (8,5% 410510BiKIB Ta 5,3% kiHOK). JKiHKM TaKOX BKa3ylOTh Ha
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HETEePIHUMICTh 10 TpydocTi, xamcTBa — 35,3% Ta HacuiabcTBa — 5,3%. Y0NIOBIKM TEpHITH HE MOXKYTh
oypocTi Ta 1mioTiB — 25,4%, cmabkocti — 14,6%, xBacromiB, mianady3nunrea — 8,5%, reis — 3,1%.
3aranom, 40JIOBIKM BKa3yIOTh OUIBLIHIA MEPETiK TOTO, 10 BOHU HE TEPIUIATh, HIK )KIHKH.

OTxe, 17151 )KIHOK HaOUIBII BAXKJIMBUM € BiJICYTHICTB rpy0OOCTi 1 XaMCTBa, OpexHi Ta OOMaHy y
B3aeMOi1 (1Ie 1Ie pa3 MiAKPECTIOE BAKIUBICTh CTABICHHS 1HIIUX JUIS JKIHKH 1, MOXKITUBO, HETaTUBHUI
JIOCBIJ] B3a€EMO/Ii), YOJIOBIKM TaKOXX HE TEPIUIATh OpexHi, oOMaHy i 3paju, OKpiM I[OTO, JAJS HUX
BOXJIUBUI PO3YyM, IHTEJEKT, BIACYTHICTh CIIAOKOCTI — XapaKTEPUCTHKH, SKI TPATUIIIHO BBa)KAIOTHCS
MaCKYJIIHHHMH.

“A yonoeix / dcinka i 3acmyuenutl mum, wjo’: KIHKH, YacTilIe 3a BCE, 3aCMYUYYIOTbCA 4Yepes3
CTaBJICHHA 10 HUX iHIMX Jroaen — 18,3%, cepen yomnoBikiB Takux BusBuiocs 6,6%. Y 4ooBiKiB Ha
HepuIoMy MICIIl OMITUYHI Herapa3au Ta COIiaIbHO-eKOHOMIYHA CUTYaIllis B Kpaini — 19,8%, e Takox
3acmyuye 14,1% xinok. [IpuBogoM s 3acMydeHHs y XKiHOK € mpobnemu B poausi (18,7%), a ot
YOJIOBIKM B3arajii He BKa3yBaJld Ha Take, ajic epeiMaroThcs Yepe3 HeopO3yMiHHS Ta CBAPKH 3arajoM
(14,5%). Cepen xiHok Takux 3,6%.

dinaHcoBi Herapazau 3acMyuyroTh 15,1% donosikiB Ta 3,1% xinok. [Ipobiaemu, nmos’s3aHi 3
pobotoro TypOytoth 7,1% donoBikiB Ta 3,6% kiHok. “He Bce BHXOIUTH, HE 3 YCIM BIAETHCA
BIioparucs” — 11e Bignosini 12,8% 4donoBikiB i 6,5% kiHOK.

XKutta 3ma€THCS 3aHANTO KOPOTKHM, TypOyroTh muTaHHs cMmepti 12,8% wonosikiB 1 7,3%
xkiHOK. HabaraTo OiybIe )iHOK TypOyIOTh CTOCYHKH 3 HosioBikamu (9,5%) Ta BIICYTHICTh B IXHBOMY
JKUTTI YOJIOBIKA SIK Takoro (5,3%), 1,9% d4omnoBikiB mepeiMalOThCs Yepe3 CBOi CTOCYHKH 3 JKIHKaMH,
PO BIJICYTHICTh JKIHKH Y BIiINOBLASIX B3araii He Hnwtocs. CekcyalibHi Mpo0ieMu 3acMy4yroTh 3,6%
KIHOK Ta 2,5% YOJOBIKIB, K TAKOXK 3aCMy4eHi uepe3 icHyBaHHS TeiB (3,8%).

OTxe, Ha TMEpUIMX MO3UISAX Y KIHOK 3HOB CTaBJICHHS OO0 HEi IHIIMX, MIKOCOOUCTICHI
B3a€MHUHH, POJMHHI MPOOJIeMH. Y YOJOBIKIB — CYCHUIBHO-TIONITHYHI Herapas3nu (maHi cOupamucs a0
Becan 2014 poky), HEMOpPO3yMiHHHS, CBapkH, (PiHAHCOBI HerapasaW, €K3UCTEHIiIHI mpoOieMu.
Opnak, 4OJIOBIKIB HE 3aCMYYYIOTh aHl CTOCYHKM B POJMHI, aHl B3a€EMUHHU 3 kiHKaMu. Lleil daxt €
HIATBEPKEHHSIM ICHYIOUUX CTEPEOTUINIB 100 OLIbIIOT 30CEpPEKEHOCT] )KIHOK Ha B3aEMHUHAX 1 TOTO,
10 JKIHKW YacTillle IePeKUBAIOTh HETaTUBHI €MOIIii 11010 CTABJICHHS /10 HUX YOJIOBIKIB, B TOMY YHCIII
gepes Te, 110 0araTo Mmpo Ie AyMaroTh 1 aHATI3YIOTh TOBEAIHKY YOJIOBIKIB Ta OPIBHIOIOTH 31 CBOEKO [1;
3; 6].

“A wonosix / acinka i paduii, koau’: Bce Tapaza 3 OMU3BKUMHU, 3 poaAUHOIO (44,2% XKIHOK Ta
26,8% 4o0BIKIB), Bce B mopsaAKy 3 AiTbMH (11,1% xiHok Ta 3,7% 401I0BIKIB), BCE BUXOAUTH, 1OCSTaI0
Metu (49,7% yonosikiB Ta jumie 6,8% >xiHok). OTxxe, 10OpoOYyT Ta Onaromony4dst ciM’i € OLTbII
BOKJIMBUMH JIJIS KIHOK, a JIJISl YOJIOBIKIB — JJOCSITHEHHS 1IUJIEH, peai3aiis 3aaymanoro. Lle BiamoBinae
reH/epHIN audepeHuianii poyiei: eKCpecuBHIM QYyHKIIT KIHKH, KA 30Cepe/PKeHa Ha CTOCYHKax Ta
POJIMHI 1 IHCTpYMEHTANIbHINA (DYHKIIIT YOJIOBIKA, IKUH 30CEPEPKEHNUX Ha ISJIBHOCTI Ta JOCATHEHHSIX [1;
2; 8; 10].

B Mi>k0COOMCTICHUX CTOCYHKAX KIHKH PaJiloTh ‘‘CTaBJICHHIO 0 MEHE siK 710 >kiHKu~ (18,4%), a
YOJIOBIKM — “‘CTaBiIeHHIO *iHOK 10 MeHe” (11,2%). Ha nam mormnsia, *iHKa TYT I€MOHCTpYe OaueHHs
cebe B COIIAIbHO-POJILOBOMY KOHTEKCTI (KIHKA XOUyTh CTABJICHHS /IO CBO€1 )KIHOYHOI CYTHOCTI, SIKa
Ha TPOTS31 CTONITH PO3TJISAaNacs SK BiAMIHHA BiJl YOJOBI4Oi), a YOJOBIK — B I1HIWBIIYaIIbHOMY
(craByieHHs A0 cebe K 70 JIIAUHH, 1HAUBIAa, ocooucTocTti). M.C. KiMMen 3 11,0T0 IPUBOAY 3a3HAvaE,
110 YOJIOBIK POTJISIIAETHCS K YHIBEpCajabHA KaTeropis, Ha BIIMIHY BiJl KIHKH; YOJIOBIK — L€ JIFOJIMHA,
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sKa 0 CyTi Hece B co0l y3aralbHEH1 XapaKTepUCTUKH, IPUTAMAHHI JIIOJCTBY 1 TIIBKU YOJIOBIKA MAIOTh
PO3Killl BaBaTtH, 10 re’ep ix He o6xoauts [3].

OxkpiM 116010, 8,9% *KiHOK Ta 4,6% YONOBIKIB PallifOTh TOMY, IO iX KoxaroTb. Llle 13,7% xiHok
panitoTh B3a€EMOPO3YMIHHIO, TOMY, 11O 1X I[IHYIOTh, IO BOHU HOTPiOHI.

OTxe, eMOLIMHO-OI[IHHUKA KOMIIOHEHT TeHJCpHOI IJEHTUYHOCTI Mae OuIbllle TeHACPHUX
BIIMIHHOCTEH, HIX 1HII: caMe B IbOMY KOMITOHEHTI MPOSBISETHCS TeHAepHA AudepeHuiaris poiei i
CIIPSIMOBAHOCTI OCOOHMCTOCTI Ha YCBIIOMJICHHSI 1 peai3aliio BIacHOi reHAepHol i1eHTHIHOCTI. OKpiM
IbOTO, 3a0apBJICHICTh CIPHUHATTS JKIHOUOTO TeHJepy OIbIl HeraTMBHA 1 30CepeKeHa Ha
(dheMiHHOMY, YOJIOBIYOTO — OUTBIIT HEUTpalibHA Ta YHIBEpCATbHA.

BHCHOBKM i NepcneKTHBH NOJATBIIMX JOCTKeHb. AHaNi3 pe3yibTaTiB JOCIHiIKEHHS
TeHJIepHO] IIEeHTUYHOCTI IEPCOHATY OpraHi3aliil mokasas, mo:

1) 3MiCTOBHI XapaKTePUCTUKH TeHACPHOI CKIa0BO1 S-KOHIIemIii 0cOOMCTOCTI K KIHOK, TaK i
YOJIOBIKIB HAIIOBHEHI OCOOMCTICHUMH XapaKTEPUCTUKAMHU, CTEPEOTHUITHUMU YSIBICHHIMH TIPO JKIHOYE 1
90JIOBiY€, HOPMAMH CTAaTEBOTHUITOBOI MTOBEIIHKU (B OCHOBHOMY Yy B3a€MOJII1 3 MPOTUJICIKHOIO CTATTIO,
podii marepi, 6aTbka), i B OLIBIIOCTI CBOIM BiJIOOpaKAIOTh OCOOMCTICHHIA, MI>KOCOOUCTICHUH PIBCHD,
JaCTKOBO TOPKAIOTHCSA MPOQECIitHOI MISUTBHOCTI, a TaKOX COILIAIbHOTO PIBHA (Iep)KaBu, KpaiHH,
CYCIIBCTBA).

2) OIiNBIIICTH BIANOBiNEH BigOOpaXarOTh ICHYIOYI TeHACpHI HOPMH Ta CTEPEOTHUIH Y
colianbHil, mpodeciiiHiid, ciMeiiHil, cekcyanbHil cdepax, y COPUHHATTI 30BHIIIHIX Ta BHYTPIIIHIX
TCHJICPHO-3a0apBIICHUX XapPAKTEPUCTUK OCOOMCTOCTI;

3) y BiANOBIAAX YOJIOBIKIB 1 )KIHOK CIIOCTEPIralOThCSl O3HAKHM T€HIEpHOI Au(epeHItialii: oKpiM
cXokux abo, HaBiTh, IJCHTHYHUX BIAMOBIACH (HANPUKIAL, TOB’SI3aHUX 3 CIM €10, JITHMH,
MiKJIyBaHHSAM PO OJM3BKHX), YOJOBIKM OiNbINE, HIX KIHKH OTOTOXXHIOIOTH ce0Oe (SIK 4OJoBiKa) 3
MaTepiallbHUM CTaTyCcOM,3apO0iTKOM, JOCATHEHHSM IIiJIel. A JKIHKM OTOTOXXHIOIOTH cebe HabaraTto
OipIIIe, HIK YOJIOBIKH 3 TOYYTTSIMH (JTF0OOB, HIKHICTB), CTaBJICHHSAM (IIOBAroo) 10 Hei 1HIIHNX JTroIeH,
LIHHICTIO HEl SIK KIHKU (B MEpILy Yepry), JOIUHHU 1 0COOUCTOCTI.

Bapro 3ayBaxkuTH, 1m0 Yy BIANOBASIX PECHOHJEHTIB MHpodeciiiHa AisUIbHICT, podoue
CepeIOBUILE, B3AEMUHU B OpraHizailii 1 KOJEKTUBI 3yCTPiUaloThCs PIAKO 1 HE HajleXkaTh O FOJOBHUX
CKJIaIOBUX TEHAEPHOI 1IEHTUYHOCTI CMIBPOOITHMKIB, MaJIo BIAOOpa)k€H1 y CTEpeoTHNax, po3yMiHHI
BJIACHOI reHAepHOi poii 1 npu3HadeHHs. OlHaK, BapTO 3ayBaXKUTH, 110 111 chepa € TPaAULINHO OLIbIl
BaXKJIMBOIO /I YOJIOBIKIB.

OTxe, BaOXIUBUM U1 HOOANbULO20 OO0CTHI0MCeHHA TEHICPHOI B3AaEMOJIl TepCOHAITY
oprasizaiiii € Te, 10 HAWBAKJIUBIIII MUTAHHA, Kl TYpOYIOTh PECIOHJEHTIB, JEXaTh M03a CPeporo
npodeciitHol ASUIBHOCTI, Kap’€py, MaTepialbHUX OJar, COIaIbBHOTO CTAaTyCy, SIKi HaBITh YOJOBIKAMH
HE 3a3HAYAIOThCA SK HAWTOJIOBHIII, &, CKOpIIlIe, BUCTYMAIOTh HKEPEJIOM 1 CrocoOOM 3a0e3neueHHs
ponuHu, aiTeil, ocoducroro xutTa. OTxe, 1l AaHl OyAyTh BpaxOBaHI HaMH Yy MOJAJbLIINA po3poOIl
TeHJICPHO-CIIPSIMOBAHUX TPOTPaM  TICHXOJOTIYHOTO CYNPOBOIY TEPCOHANY OpTaHizamiid 3ais
3a0e3neyeHHs] ePeKTUBHOTO OpraHi3aliifHOrO pO3BUTKY, 0€3YMOBHO, 3 BpaXyBaHHSIM OpraHi3aliiiHux
YUHHUKIB TEHIEPHOT B3a€MO/I1i TIEPCOHAITY OpTraHi3aIliil.
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Tkalych, M.G. The study of gender identity, stereotypes and roles of organizations’ staff using
unfinished sentences. The article analyzes the empirical study of gender identity, gender roles and stereotypes
of organizations’ staff using the technique of unfinished sentences. It was found that gender identity of both
male and female employees contained personal characteristics, feminine and masculine stereotypes and typical
gender behaviors (mainly in interactions with the opposite sex, and the roles of mother and father), and mostly
reflected the personal and interpersonal levels, only partially affecting professional activities and the social
interaction level (state, country, and society). The responses of men and women had signs of gender
differentiation: in addition to similar or even identical responses (e.g. relating to family, children, and care for
relatives), men more than women identified themselves with financial status, earnings, and goals achievement.
Women far more than men identified themselves with feelings (love, tenderness) and attitudes (respect) of
other people toward them and with their valuing them as women (especially), humans and individuals.

Keywords: organizations’ staff, staff’s gender interaction, gender identity, gender stereotypes, gender
roles.
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1 OPTAHIBAIIIMHO-ITPO®ECIMHUMU TA COUIAJIBHO-IEMOTI'PA®ITYHUMH
YUNHHUKAMHAN

®enbkeab T.I'. AHamiz 3B’(3Ky Mixk piBHeM pO3BHTKY JiIepCchbKUX SIKOCTeldl acmipaHTiB i
opranizauifino-npogecilinumMu  Ta couiajbHoO-IeMorpagiuHUMM YHHHMKaAMHM. Y CTarTi PO3KPHUTO
3HAYYIIICTh PO3BUTKY JIEPCHKUX SKOCTEH acmipaHTiB y CHCTeMi Cy4acHOI MiArOTOBKA MalHOyTHIX HayKOBO-
MeJaroriyHuX KaJapiB, HABEJACHO PE3YJIbTATH EMITIPHYHOIO JAOCHIKCHHS PIBHIB PO3BUTKY JIIEPCHKUX SKOCTEH
acmipanTiB. [IpoaHanizoBaHO 3B’S30K MiXK pIBHEM PO3BUTKY JIJIEPCHKUX SKOCTEH AacHipaHTIiB Ta TaKUMHU
OprasizaliifHO-IpoeciiHUMI YHUHHUKaMHU: THN (aKkyabTeTy; Kypc HaBUaHHS;, IIO€JHAHHS HaBYaHHSI B
acmipaHTypi 3 poOOTOI0; Iocaaa B Opranizailii, sKy 001MMalOTh aclipaHTH; HasBHICTh CTAXy pOOOTH J0 BCTYIY
B acHipaHTypy; BUKOHAHHS JIiJepChKuX (QYHKIIH Ha 11eli MOMEHT; BUKOHAHHSI JIiIepCbKUX (YHKIIIH 10 BCTYIY B
acmipanTypy. JlocmipkeHo 3B’S30K MiX pIBHEM PO3BHTKY JiIEPCHKUX SIKOCTEH AacHipaHTiB Ta COIMiaJbHO-
nemMorpadivyHIMHI YUHHHKAMH, TAKUMH, 5K BIK, CTaTh, CIMEHHUI CTaH Ta MICIle HAPOHKEHHS acIipaHTIB.

Kniouosi cnosa: acmipaHTH, JiAEPCTBO, JIAEPCHKI SKOCTI, JiAEpChbki (QYHKIII, oOpraHizamiiHo-

npodeciiiHi YNHHUKH, COIaTbHO-TIeMOTpadiuHi YHMHHUKH.

®eabkens T.I'. AHaMW3 CBA3M MeXAy YPOBHEM PA3BHTHS JHACPCKHX KA4YeCTB ACHHUPAHTOB M
OPraHM3alHOHHO-TIPO(eCCHOHATBHBIME W COLMAJIbHO-IeMorpaduyeckumu (Gakropamu. B crarpe
packpbITa 3HAYMMOCTL PA3BUTUA JIMACPCKHUX Kad4€CTB ACIHPAHTOB B CHCTEMC COBpeMeHHOﬁ IOATOTOBKH
OyayluX Hay4yHO-TIEJaroruuecKuX KaJIpoB, NPUBEACHBI PE3yIbTaThl SMIHMPHUUECKOTO MCCIEAOBAHHUS YPOBHEH
Pa3BUTHUSA JUAECPCKUX KayecTB acIUpaHTOB. lIpoaHanmusupoBaHa CBA3b MEXKAY YPOBHEM pa3BHTHUS JUAECPCKUX
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Ka4ecTB aclHUPAHTOB M TAKHMHU OPTraHU3AIMOHHO-POPECCHOHANBHBIMU (aKTOpaMHU: TUN (aKylnbTeTa; Kypc
o0OydeHus; coueTaHre OOYYCHHS B aclUPaHType ¢ pabOTON; MOHKHOCTh B OPTaHU3ALNU, KOTOPYIO 3aHUMAIOT
ACIUPAHTHI; HAJIMYUE CTaXa pa0OThl I MMOCTYIUICHUS B aCHUPAHTYPY; BBINOJHCHHS JIUACPCKUX (DYHKIUI B
JIAHHBI MOMEHT; BBIMTOJHEHUS JIUACPCKUX (YHKIWH JO TOCTYIUICHHs B acmupaHTypy. MccienoBaHa CBs3b
MEXJY YPOBHEM Pa3BUTHS JUACPCKHX KAa4deCTB ACHHPAHTOB U COLMAIBLHO-AEMOrpaduveckuMu (akTopamH,
TaKUMU, KaK BO3PACT, I10JI, CEMEHHOE IMOJIOKEHUE U MECTO POXKJICHUS aCIIUPAHTOB.

Kuwouesvie  cnosa: acnupaHThl, JUACPCTBO, JIMACPCKHE KayecTBa, JHJEpCcKue  (QyHKIUH,
OpraHU3aMMOHHO-TIPOPECCHOHATBHEBIE (PaKTOPHI, CONTHATLHO-IeMOoTpadudecKre (HaKTOPHI.

IloctanoBka mpodaemu. B ymoBax TpaHcopmanii cHUCTEMH OCBITH BiANOBIAHO 10
€BPONEHUCHKUX CTAaHIApPTIB OCOONMBE 3HA4YEeHHS HaOyBa€ MiAroTOBKa MaiOyTHIX HAayKOBO-
nenarorivHux KaapiB. OOHMM 13 BaKJIMBHX AacCleEKTiB IIJrOTOBKM acCHipaHTIB 10 MaiOyTHBOI
npodeciiftHol TisSUIbHOCTI € PO3BUTOK y HHX JIAEPCHKUX SIKOCTEH, OCKUIBKH OUIBIIICTh BHITYCKHHKIB
acmipaHTypy TICHsI 3aXUCTy OUCEpTaIii BUCTYIAIOTH JiJiepaMU OCBITHIX Ta HAYKOBUX IiJPO3JILIIB,
HAYKOBHUX MPOEKTIB TOIIO.

Buxonsuu 3 BHIECKa3aHOTO, aKTyalbHUM HAINPSIMKOM JIOCIIPKEHHSI TTOCTAE aHajli3 YNHHUKIB,
110 BIUIMBAIOTh HAa PO3BUTOK JIIIEPCHKUX SKOCTEH acIipaHTiB.

AHaJi3 ocTaHHIX A0CTizKeHb i my0Jikaniil. AHaI3 ICUXOIOTIYHOI JTITEPAaTypH CBITYUTH PO
Te, 110 TMpodiieMa JIiepCcTBa 3HANIIA MTeBHE BiJOOpaKeHHsI B poOoTax 3apyO0iKHHUX Ta YKPaiHCHKHX
YUEHUX, SKI TPHUCBSUCHI PO3KPUTTIO 3MICTy Ta mpupomau ninepcrsa [3; 13; 15; 18], cmeuundimi
JiiepcTBa B yUHIB, BUMTENIB, KEPIBHUKIB OCBITHIX opraHizamiii (A.l. Anmubop [1], JIL.M. Kapamymika
[8; 9], H.B. Mapaxoscbka [17], I.C. MucsekiB [20], C.I1. Snanceka [23]), mOMITHYHUX JiACpiB Ta
KepiBHUKIB rpomajachkux oprarizamiid (O.A. Bonorceka [5], A.B. Mitnom [19]), peniriiiaux nis4iB
(.M. Jlomaumnnceka [ 16]), mpamiBaukiB opraniB BHyTpimHix crpas (A.B. Kobepa [14]) Ta in.

[Ilo crocyeThcsi BUBYECHHSI OCOOIMBOCTEH JIiEpCTBAa B Oprasizaiii, TO OKpeMi acHeKTH Ii€i
npoOJeMH TaKoXX BHCBITIICHI B HU3II Mpallb, sIKI CTOCYIOTHCS: PO3BHTKY JIIZIEPCTBA HA PI3HUX eTarax
KUTTEBOIO LMKy oprasizauii [21], nposBy BlIagHUX CTOCYHKIB B oprasizaiii [2], poil jiiepcTBa B
yIpaBiIiHHI opraHizariero [3; 4; 6; 8; 9], popmyBanHs opraHizaiiiHoi KyibTypH [7].

Oxpemi TCHUXOJIOTIYHI OCOONMBOCTI acMipaHTIB 3HAWNUIM  BLAOOpaXKeHHS y Mparsix
[LIT. bremmyta [11], JLM. Kapamymku [10; 11; 12], siki cTOCYHOThCS HIATOTOBKH OCOOJIMBOCTEH
€KOHOMIYHOT coIfiajizailii acmipaHTiB, iX MIATOTOBKHU 10 poOOTH B KoMaHi. Pa3om 13 Tum, mpobiema
PO3BUTKY JIIIEPCHKUX AKOCTEH B acMipaHTIB HE BUCTyNAJIa paHillle IPeIMEeTOM JOCIIIKEHb.

Merta nociigieHHs: TpOaHaAI3yBaTH B3aEMO3B’SI30K MDK PIBHEM PO3BUTKY JIIJIEPCHKUX
SAKOCTEH aclipaHTIB 1 OpraHi3aliiiHo-npodeciiHiMHU Ta colianbHO-AeMOrpadYyHUMU YHHHUKAMU.

Buxiaan ocHoBHOro marepiaJy i pe3yJbTartiB aociiizkeHns. {15 npoBeaeHHS TOCTIHKEHHS
PIBHA PpO3BUTKY JIJAEPCHKUX SKOCTEH PECHOHICHTIB BHUKOPHUCTOBYBABCS TECT «3OATHICTH MO
mpaepctBa»y P.C. Hemoma [22]. Hdnga nocimipkeHHS OpraHizauiifHO-npogeciiHuX Ta COIL[albHO-
nemMorpadiuHuX YHHHUKIB BUKOPUCTOBYBAJIAach aBTOPChKa aHKETA-«IaCIIOPTHUKA.

Ycporo B JOCHIKEHHI, iK€ NpoBoauioch B HallioHanbHOMY TEXHIYHOMY YHIBEPCHUTETI
VYkpainu «KIII» ta Inctutyti neuxonorii imeHi I'.C. Koctioka Ykpainu, B3s10 ydacts 182 acnipaHTy.
I3 Hux 13,5% Oynu acmipantamu rymasitapHux 1 86,5% — acmipaHTaMu TeXHIUYHUX (aKyJIbTETIB.
92,2% 13 HUX HaBYAJIUCh Ha OYHIM Qopmi HaBuaHHs, 7,8% — Ha 3a0uHii Hopmi HaBUAHHS.

Binmiueno, mo 56,7% pecnoHIEHTIB pPEryspHO TMOEAHYBAIM HABYaHHS B acHipaHTypl 3
pobotoro, 28,9% wac Big uyacy MO€IHYBaJM HaBUYaHHSA B acmipaHTypi 3 poOotoro, a 14,4% He
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MOETHYBATM HABYAHHS B acmipaHTypi 3 pobotoro. 29,7% mnpaioBaiii KepiBHUKAMH B Jep>KaBHIN
ycraHoBi 1 16,5% mnparioBanu kepiBHUKaMH B NMpUBaTHIA ycTaHoBi 1 53,8% Oynu mpauiBHUKaMu B
Jep>KaBHUX a00 MPUBAaTHUX YCTaHOBAX.

Cnin 3a3HaunTH, mo 87,9% omMTaHUX MpaLOBaJIM 0 BCTYIY B acmipantypy, 12,1% — He
MIPAIIOBAIM JI0 BCTYIY B acmipanTypy. Ha MomeHT mpoBeaeHHs gociimkeHHs, 50,5% pecrnoHIeHTiB
BUKOHYBaIH Jiepcbki GpyHkuii, 17,6% He BuKoHyBayu digepchkux GyHkmiii i 31,9% yrpyaHioBamuch
13 BiamoBiamio Ha ne nutanHd. 71,4% BukoHyBanu nigepchki GpyHkuii panime, 11,0% He BUKOHYBaIH
migepcrki Gynkmii panimre i 17,6% — Baxkko OyJI0 BIAMOBICTH HA 11€ MUTAHHS.

[Ilo crocyeThes corianbHO-AeMOrpadiuHuX MOKa3HUKIB, TO 54,9% omuranux Oynu y Bimi 23—
24 pokiB, 28,6% —y Bimi 25 pokiB i 16,5% — y Bimi 2629 pokis; 51,6% ckmananu qonoiku Ta 48,4%
xiHKH; 61,5% Oynu Heonpyxenumi i 38,5% Oynu ogpyxenumu; 11,1% onuranux HApOJUIUCH B Cei,
50,0% — B micti Ta 38,9% B cTOIHULII.

[lepmmii KpoK MOCIHIIHPKEHHS TOJSITaB Y BU3HAUYCHHI PIGHA PO3GUMKY J1I0EPCbKUX AKOCHIEU
acmipaHTiB. Pe3ynbTaTM JOCHIDKEHHS TOKAa3ajiw, [0 PiBEHb PO3BHUTKY JIJEPCHKUX SKOCTEH €
HezmocTaTHiM. 30kpeMa, ymme y 11,8% BUSBICHO BUCOKHI PiBEHb PO3BUTKY JiEPCHKUX SKOCTEH,
60,0% omnuTaHUX MarOTh CEPEIHi piBeHb PO3BUTKY TaKUX sKocTel 1 28,2% MaroTh HU3BKHIA PIBEHb

PO3BUTKY JIIIEPCHKUX SIKOCTEH (puc. 1).

70%
60% +

50% -+

40%
30%
20% +

10% +

o% L = T T T -
Hu3bKKiA piBeHb CepeaHili piBeHb BucoKuii piBeHb

Puc. 1. PiBHi pO3BUTKY JIiIePCbKUX SIKOCTEH acmipaHTiB

OTxe, MOXHA FTOBOPUTH TIPO T€, 110 aclipaHTH MAIOTh Pe3epB AJIsl BAOCKOHAIECHHS JIIJIePChKUX
axoctell. Lle nepenbavae, Ha HaII MOTJIAA, MPUIUIEHHS 0COOIMBOI yBaru po3BUTKY TaKUX SKOCTEH IiJ
Yac HaBYaHHSA B AacHipaHTypi 3a JOMOMOIOI0 CHEliaJbHUX TPEHIHrOBUX MpOrpaM, peaJbHOro
3aJIy4eHHs aclipaHTiB O BUKOHAHHS JIIAEPChKUX (DYHKIIIH.

HacTynHuM KpOKOM JOCHI/DKEHHS! BUSIBUBCSL aAHANI3 36°A3KYy MidC pigHemM pPO3GUMIKY
Ai0epcoKux AKocmell acnipanmie ma opeanizauiiino-npogeciuHumu YUHHUKAMU.

3a3HayMMO, HacaMIepes, MO y JOCTIKEeHHI BUBYABCS B3a€MO3B’SI30K MK PIBHEM PO3BUTKY
TMAEPCHKUX SKOCTEH acIipaHTIB Ta TaKUMH OpeaHi3ayitiHO-npogecitiHumu YUHHUKAMU, K. THI

(bakynbpTeTy; Kypc HaBYaHHS; MO€THAHHSA HAaBYaHHS B aclipaHTypi 3 poOOTOI0; 10CaI010 B OpraHizaiii,

91



AKy OOifiMaloTh acHipaHTH; HAasABHICTh CTaXy pOOOTH [0 BCTYIy B acCHipaHTypy; BUKOHAHHS
JiepcbKuX (GYHKIUIN HA 1€l MOMEHT; BUKOHAHHS JIIZEPChKUX (DYHKIIH 0 BCTYIy B aclipaHTypy.

VY mpomeci IOCTIIKEHHS BUSBICHO CTATHYHO 3HAYYHIMHA 3B’SI30K MK DIBHEM DPO3BHUTKY
JIePChKHUX SIKOCTEH acHipaHTIB Ta makumMu YUHHUKAMU: TIOEJHAHHSM HaBYaHHA B acIipaHTypi 3
po060TOI0; TIOCAO B OpraHizailii; BUKOHAHHSAM JiACPChbKUX (DYHKIIIH HA 1€l MOMEHT, BUKOHAHHSIM
JTiAepChbKUX QYHKIIIHA 10 BCTYITY B aCIipaHTypy.

[Ilo cTOCyeTbCs TaKOrO YMHHUKA, SK HOECOHAHHA HABYAHMA 8 ACHIpaHmypi 3 poOoomoio, TO
BCTAHOBJICHO, IO BHCOKHMH DPIiBEHb PO3BUTKY JIIEPCHKUX SKOCTEH OUIbIIE MPEACTaBICHO y THX
acImipaHTiB, sIKi PETyISIpHO TMOENHYIOTh HaBYaHHA B acmipaHtypi i3 pobotoro (p < 0,001). Taxk,
30KpeMa, BUCOKHI PiBEHb PO3BUTKY TaKHX SIKOCTEH npeacrasieHo y 20,4% acmipaHTiB, sIKi pEryiIsipHO
MOETHYIOTh HABYAHHS B aCHiPaHTypi 3 pOOOTOI0, 1 HE BUSBIEHO B )KOJHOTO acIipaHTa, sIKi B3araji He
NOEAHYIOTh HAaBYAHHS B acHipaHTypi i3 poOOTOr0 abo 3k polisATh e yac Bif yacy (puc. 2). Orxe,
MO’KHa 3pOOMTH BHCHOBOK, IO PEryJISipHE IMO€AHAHHS HaBYaHHS B acHipaHTypi 3 poOOTOI0 cCrpHse

PO3BUTKY JiJEPCHKHUX SKOCTEH aclipaHTiB.

69,6%

70%

59,2% B Hu3bKWi piBeHb

- 500%00% PO3BUTKY NiAePCbKMX

: ‘ AKocTen
CepeaHili piBeHb
PO3BUTKY NiAePCbKUX
AKocTen

B Bucokuii piseHb
PO3BUTKY NigepCbKUX
AKocTen
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10% +
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PerynapHo noeanyto MoeaHyto yac Big, He noegHyto
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Puc. 2. PiBeHb PO3BMTKY JilepCbKHUX SIKOCTeil acnmipaHTiB 3a/1e)KHO BiJA cTyneHs

NOEHAHHS HABYAHHA B aclipaHTypi 3 podoToro

CyTTeBy poib MpH IIBOMY Bijirpae nocaoa, siky obitimaioms acnipaumu 6 opeanizayii (p <
0,01). Tak, sk BuAHO 3 puc. 3, BHCOKHUH pIBEHb PO3BHUTKY JiIEPCHKHUX SKOCTEil HalOinbIIe
IPEJICTaBICHUN y acIipaHTiB, sSIKl MPallOl0Th KEpIBHUKaMHU B NMPUBATHUX ycTaHOBax (26,7%). Jami
1010 BUPAXKEHOCTI I[bOT'0 MOKA3HUKA CIIIIYIOTh aCHIPAHTH, SIK1 NPAIIOI0Th KEPIBHUKAMHU B JIEpKaBHUX
ycranoBax (19,2%). 1 3HauHO MeHIe, MpUONM3HO B JeCATh pa3iB, Led MOKAa3HUK BUPAKECHUH Y
acrmipaHTiB, K1 3BUYaiHI MpaliBHUKaMU B JepKaHuUX a0o mpuBaTHUX opraizauisx (2,3%). Otxe,
MOYKHa 3pOOHTH, MO-TIepIIe, BUCHOBOK MPO Te, 10 00iiiMaHHs KepiBHOI MOCAAM B OpraHizalii cupusie
PO3BUTKY B acIipaHTIB JIIJIEPChKUX SIKOCTEH, a, MO-Apyre, podoTa B MPUBATHUX OpraHizallisix, CKopilie
3a Bce, BMMarae OUIBIIOI iHIIIATUBHOCTI, AKTMBHOCTI, CHpUs€ OUIBIIOMY PO3BUTKY JiJE€PCHKUX

SKOCTEH, HIXK po00Ta B Jep)KaBHUX YCTaHOBAX.
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Puc. 3. PiBeHb PO3BHTKY JIICPCbKHMX SKOCTEH ACHipaHTIB 3aJIe;KHO Bix mocagu B
oprasizamii

CTOCOBHO TaKOro YMHHHKA, SIK BUKOHAHHA JIOepCbKux QyHuKyii Ha yet MOMeHm, TO
BCTaHOBJICHO, 1110 BUKOHAHHS JIJEPChKUX (YHKLINH CIpUse PO3BUTKY Jifepcbkux sxkocter (p<0,05).
SIKk BUIHO 13 puc. 4, BUCOKMH pIBEHb PO3BUTKY JIEPCHKUX SKOCTEH OuIbllE IMPEICTaBICHO B
acIipaHTiB, sIKI BUKOHYIOTb JijepchKi GyHKLIi (15,9%), HIX y THX, SKI HE BUKOHYIOTh (6,7%), abo x
iM Ba)kKKO BiAmoBicTH Ha 1€ mutanus (7,7%).

20% 7 65,9%
60% 1 53,8% 53,3% B Husbkunin pi.BEHb
P PO3BUTKY NiAePCbKUX
50% - , 40,09 AKocTen
20% 4 CepeAHilt piBeHb
E PO3BUTKY NiAEPCbKUX
30% AKOCTel!
20% B Bucokwuii piseHb
10% - 7% possmfynip,epcwmx
, — AKoCTel
0% + . .
NipepcoKi BarKkKo cKkaszatm NigepcobKi
dYHKU,ii BUKOHYO DYHKUiT He
BMKOHYO

Puc. 4. PiBeHb PO3BHUTKY JIiIepCbKUX SIKOCTeHl acHipaHTIB 3a/Ie’KHO BiJl BUKOHAHHS
Jinepcbkux GyHKUil y TenepimmHii yac

[I{o/10 BIJIMBY TaKOTO YNHHUKA, SIK BUKOHAHHS TI0EPCOKUX PYHKYIL 00 6CIYNY 8 ACNIPAHMYDY,
TO TYT TaKOX CIOCTepiraeThcs 3Hauymuil 3B’ 5130k (p < 0,01). SAx mMu Gaummo puc. 5, HabOiIbIIA
KUTBKICTh aCIpPaHTIB, Y SKUX BHUSBICHO HU3BKWU PIBEHb PO3BUTKY JIIJIEPCHKUX SKOCTEH, BUSBIECHO
cepell THUX acHIpaHTIB, Kl HE BUKOHYBAJIM JIJAEPCHKI AKOCTI J0 BCTymy B acmipantypy (55,6%), a
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TaKOX Yy THX, KOMY Ba)XKO JaTH BiIMOBiAs Ha mocTaBieHe nutaHHs (50,0%), MOpiBHIHO 3 TUMH, SIKi

BUKOHYBAJIU JTiIepChKi (DYHKIIT 70 BCTymmy B acmipantypy (20,3%).

67,2%
70% —
60% 55,6%
P 50,0% B HW3bKWIA piBEHb PO3BUTKY
50% A% NifepCbKUX AKOCTel
a0% |~ 3% AV
- CepepHilt piBeHb PO3BUTKY
30% 4+ nifepcbKux akocTei
20,3%
20% 7% "B i pi
12,5% WCOKUI piBEHb PO3BUTKY
P NigepcbKux sKocTen
10% 1
’
0% +- . . =
NipepcbKi Ba)KKo cKkazaTtun NipepcbKi
bYHKUIT dYHKUi He
BMKOHYBaNCb BMKOHYBaNCb

Puc. 5. PiBeHb PO3BHMTKY JIiIepCbKUX SIKOCTel aCHipaHTIB 3aJIe’KHO BiJl BHKOHAHHS
Jizepcbkux QyHKUIIN 10 BCTYNy B ACIPAHTYPY

OTxe, B LIJIOMYy MOXHAa CTBEp/UKYBaTH, IO BUKOHAHHS JiAepcbkux (yHKIIH abo Ha
MOTIepEeIHIN eTanax KUTTEAISTIbHOCTI, 200 HA MOMEHT HaBYaHHSA B acIipaHTypi MO3UTUBHO BILUIMBAE HA
PO3BHUTOK JIIJIEPCHKUX SKOCTEH acIipaHTIB.

JlocmiKeHHST He BUSIBUIIO CTAaTHCTHYHO 3HAYYNIOTO 3B’SI3KY MiXK PiBHEM PO3BHUTKY JIiI€PCHKUX
SKOCTeH acHipaHTIB Ta TaKUMH UYMHHHUKAMHM, SIK mun ¢akyiememy Ta Kypc Hasuanusa. OTxe, 1i
YUHHUKU HE € CYTTEBUMHU JIJIsl PO3BUTKY JIIJIEPCHKUX SKOCTEH.

Ha nHacTynmHOMy eTami JAOCHIDKEHHS MPOAHATI30BAaHO 36°A30K Midc piGHeM pPO3GUMKY
idepcoKux AKocmeil acnipanmis ma coyianbHo-0emozpaiuHuMu YUHHUKAMU.

Iepmr 3a Bce, 3a3HAYMMO, 110 Y JAOCHIKEHHI BUBYABCS B3a€MO3B’SI30K MK PIBHEM PO3BUTKY
J1IePChKUX SKOCTEH acHipaHTIB Ta TAKUMH COYianbHO-0eMOoZpaghiuHumMuy YUHHUKAMU, AK: BIK; CTaTh;
ciMeWHu# cTaH; Miclie HapOJIKEHHSI.

JlocnmipKeHHsT MOKa3aJlo, L0 ICHYEe CTaTMYHO 3HAYyLIIMH 3B’S30K MK pIBHEM DPO3BUTKY
TAEPCHKUX SKOCTEH acipaHTiB Ta MaKuMu YUHHUKAMU, SK: CTaTh; Miclle HApOXKEHHS acIipaHTIB.

[lo crocyeTbesi BIUIMBY cmami, TO TYyT BCTAHOBJIEHO TaKy 3akoHOMipHicTh (p < 0,01): vy
YOJIOBIKIB-aCHIPaHTIB JiJIePChKi SKOCTI BUPa)KEHI 3HAYHO BHIIE, HDK Yy >KIHOK-acHipaHTiB (puc. 6).
IIpo ue cBiquuTh TOH (akT, 110 BUCOKUI piBEHb JIIJEPChKUX sSKOCTeH BUpakeHO Y 20,5% 4Y0NOoBIKiB 1
mame 'y 2,4% oxinok. Lle moxe Oyt 0OyMOBJIEHO, CKOpille 3a BCE, MEBHUMH T€HAECPHUMHU
CTEpPEOTUNaMH, SIKI CKJIAJIUCh B CYCIIJIBCTBI, 1 CBIUNTH, HA HAII MOTJIS, PO HEOOX1AHICTh TOCUIICHHS
PO3BUTKY JIIJIEPCHKUX SAKOCTeW Yy KiHOK-acmipanTiB. lLle Oynme cnpusth, Ha Haml MO,
BUPIBHIOBaHHIO MEBHOTO JKcOalaHCy (HE Ha KOPUCTH KIHOK), SIKMM CKJIaBCsl B 00i1fiMaHHI KepiBHUX
1ocaj MPaKTUYHO B YCIiX collialbHUX cepax.
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Puc. 6. PiBeHb PO3BUTKY JIiACPCbKHUX SIKOCTEH acnipaHTiB Pi3HOI cTaTi

CTOCOBHO Takoro UMHHMKA, K Micye HApOONCEeHHs, TO BCTAHOBJIEHO, IO AacCHipaHTH, sKi
HapOAWIMCh B Celli Ta B CTOJMI, MalOTh OUIBII BHUPAaXKEH1 JIJIEPChKI SKOCTI, HIXK acCHipaHTH, SKi
Hapoawiuch B MicTi (p < 0,05). Tak, BUCOKMH piBEHb PO3BHUTKY JIJIEPCHKUX SIKOCTEH BUSBIEHO Y
20,0% acmipaHTiB, K1 HapoAWIKCh Yy ceni, y 15,2% acnipaHTiB, SKi HAPOJMWJINCH B CTOJNMII, 1 JIMIIE Y
7,3%, AK1 HapoJWINCh B palOHHOMY abo oOmacHoMmy Micui (puc. 7). Ckopime 3a Bce, 11€ MOKHA
MOSICHUTH, 3 OJHOr0 OOKYy, BUPQXXCHHMH INparHeHHs BUXIALIB 3 cejla CTBEPIUTH, IPOSIBUTH ceOe B
HOBOMY U1 ce0e COLliaNbHO-KYIbTYPHOMY CEpEAOBUIIl, a 3 1HIIOr0 OOKY, TUM, 1110 CTOJIULS CTBOPIOE
OUIBII COPUSATIIMBI YMOBH JUISl PO3BUTKY JIAEPCHKUX SKOCTEH, HIK MiCTa 1HILIOTO PIBHSL.
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Puc. 7. PiBeHb PpO3BHTKY JilepCbKUX SIKOCTell acmipaHTiB 3ajie:kHO Bix Micus
HAPOIKEeHHS
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JlocnmipKeHHsT He BHSIBHJIO CTQTMYHO 3HAYYIIMX 3B’SI3KIB MK PIBHEM PO3BHUTKY JIJEPCHKUX
SKOCTEH acmipaHTiB Ta TaKUMH YMHHUKAMU: GiK Ta cimelHuu cmax. MOXXHa TPUIYCTUTH, LIO I
YHUHHUKA HE € CYTTEBUMHU JIJIsl PO3BUTKY JIIJIEPCHKUX SKOCTEH.

BucHoBku:

1. JlocmimkeHHsI BUSBUIIO HEIOCTATHIN PIBEHb PO3BUTKY JIiJCPCHKUX SIKOCTEH acIipaHTiB.

2. BusBIGHO CTaTMYHO 3HAYYIIMI 3B’S30K MK pPIBHEM pPO3BHUTKY JiEPCHKUX SKOCTEH
acmipaHTiB Ta OpraHizaliiHO-pOoQeciiHUMI YMHHUKAMH: MOEIHAHHSM HABYaHHS B aclipaHTypi 3
po0OTO0; TIOCA0I0 B OpraHi3allii; BUKOHAHHSAM acHipaHTaMH JIiAepChKUX (PYHKIIH Ha 16 MOMEHT;
BUKOHAHHSM acIlipaHTaMH JiAepChbKUX (DYHKIIN 10 BCTYILY B aCIipaHTypy.

3. BcTaHoBieHO, 1O iICHYE CTaTMYHO 3HAYYIIMN 3B’S30K MK PIBHEM PO3BHUTKY JIAEPCHKUX
SKOCTeH acHipaHTIB Ta COLaJIbHO-AeMOrpaiuyHUMU YMHHUKAMU: CTATTIO Ta MICIIEM HapOJKCHHS
acIipaHTiB.

4. OtpumaHi pe3yJabTaTH JOLIILHO BPaxOBYBaTH B TIPOIECI ICHUXOJOTIYHOI MiATOTOBKH
acIipaHTiB 3 METOI0 PO3BUTKY B HUX JIIEPCHKHX SIKOCTEH.

IMepcnekTHBH NMOAATBIIMX JOCTiI:KeHb TOIATAIOTh B aHAJi31 BIUVIUBY YMHHHUKIB ME30PiBHS
(piBHs oprani3aiii) Ha piBEHb PO3BHUTKY JIACPCHKUX IKOCTEH acIipaHTiB.
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Felkel, T.G. Analysis of the relationships between the levels of development of post-graduate
students’ leadership qualities and organizational-professional and socio-demographic factors. The article
discusses the importance of post-graduate students’ leadership qualities development in future scientists and
teaching staff’s training and the results of empirical research of the levels of development of post-graduate
students’ leadership qualities. The investigation found underdevelopment of post-graduate student’s leadership
qualities. The author analyzed the links between the levels of development of post-graduate student’s leadership
qualities and the following organizational-professional factors: the faculty type; year of training; type of training
(part-time or full-time training); position in the organization the post-graduate students work in; previous work
experience; current leadership functions; leadership functions prior post-graduate school. The investigation
found statistically significant associations between the levels of development of post-graduate student’s
leadership qualities and the type of their training (part-time or full-time training), position in the organization
they work in, their current leadership functions and their leadership functions prior post-graduate school. It was
shown that post-graduate students’ holding leadership positions in the organization promotes their leadership
gualities, as well as working in private organizations unlike public institutions is likely to require more initiative
and activity and promote leadership development.

It was also found that the levels of development of post-graduate student’s leadership qualities
correlated with the respondents’ gender and place of birth some that belonged to socio-demographic factors:
male post-graduate students had more developed leadership qualities than female post-graduate students.

The author concludes that the investigation findings can be used in the system of post-graduate training
to develop students’ leadership qualities.

Keywords: post-graduate students, leadership, leadership qualities, leadership functions, organizational-
professional factors, socio-demographic factors.
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The article reveals the essence of organizational development and its key characteristics. The authors
substantiates the significance of organizational development for educational organizations and, based on the
results of empirical research, analyzes the educational institution personnel’s assessment of difficulties,
resources, psychological factors of and conditions for organizational development.
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CraTtTsi po3KpHBa€ CYTHICTh OPTaHI3aliifHOTO PO3BUTKY 1 HOTO KIFOYOBI XapaKTEPUCTUKH. ABTOPH
OOrpyHTOBYIOTh 3HaUCHHS OPraHi3amiifHOro pO3BUTKY Ul OCBITHIX OpraHizamiil i, 0a3yrounuch Ha pe3ynbTaTax
EMIIIPUYHOTO JOCIi/KeHHS, aHali3ye OLIHKY IIEPCOHAJIOM OCBITHIX Oprafizaliii TPYAHOILI, pecypcH,
TICUXOJIOTIYHI YNHHUKHU 1 YMOBH OPTaHI3aIiifHOTO PO3BUTKY.

Kurouosi crnosa: ocBiTHI opraHizaiii; opraHizaniiHuil PO3BUTOK; TPYIHOII OPraHi3aliifHOTO PO3BHUTKY;
pecypcu opraHi3aniiHOro po3BUTKY; IICUXOJIOTIYHI YHHHHUKH 1 YMOBH OPTaHi3allifHOTO PO3BUTKY;

Cratbs pacKpbIBaeT CYIIHOCTh OPTaHU3ALMOHHOTO PA3BUTHS U €T0 KIIOYEBbIE XaPAKTEPUCTUKU. ABTOPS
00OCHOBBIBACT 3HAYCHUE OPTaHU3ALMOHHOIO Pa3BUTHA U1 00pa30BATENIbHBIX OpPraHU3alMi M, OCHOBAsACh Ha
pe3yabTaTax SMIMPUYECKOTO HCCIEAOBAHHSA, aHAIM3UPYET OLEHKY MepCOHaIoM 00pa3oBaTelIbHBIX
YUPEXKACHUH TPYIHOCTEH, pECYypCOB, CUXOJIOIMYECKUX (DAKTOPOB M YCIOBUH OPraHU3allMOHHOTO PAa3BUTHAL.

Kniouesvie cnosa: oOpazoBaTenbHblE OpPraHU3ALMM; OPraHU3aLUOHHOE PAa3BUTUE; TPYIHOCTH
OpPraHU3alMOHHOTO Pa3sBUTHUS; PECYPCHl OPraHU3aLUOHHOIO PA3BUTHS; IICUXOJIOTHYECKUE (PAKTOPBI U YCIOBHS
OpraHU3allMOHHOTO Pa3BUTHUS;

Introduction. The life today is characterized with change. Changes take place in the society,
organizations or individuals. The change is a part of human nature and therefore continuous.
(Wamwangi, K., 2003).

The analysis of last publications. One of the change management strategies is Organizational
Development which has been in operation for the last forty years. Basics of Organizational
Development were created by Kurt Lewin (Lewin, K., 1958).

Organizational Development may be described as a methodology or technique used to make
changes in an organization or section of an organization with a view of improving the organization’s
effectiveness. Organizational Development has the following attributes: it is a planned process of
change; it applies behavioral science knowledge; it aims at the change of organization culture; it aims
at reinforcement of organization strategies, structures and processes for improving organization’s
effectiveness and health; it applies to an entire system of an organization, department or group as
opposed to an aspect of a system; it targets long-term institutionalization of new activities such as
operation of self-managed or autonomous work teams and other problem solving capabilities
(Wamwangi, K., 2003).

Underlying Organizational Development are humanistic values. N. Margulies articulated the
humanistic values of Organizational Development as follows: providing opportunities for people to
function as human beings rather than resources in the productive process; providing opportunities for
each organization member, as well as for the organization itself, to develop to his/her full potential;
seeking to increase the effectiveness of the organization in terms of all of its goals; attempting to create
an environment in which it is possible to find exciting and challenging work; providing opportunities
for people in organizations to influence the way in which they relate to work, the organization, and the
environment; treating each human being as a person with a complex set of needs, all of which are
important in his/her work and in his/her life (Margulies, N., 1972). The goal of Organizational
Development is to increase the long-term health and performance of the organization, while enriching

the lives of its members (Organizational development in education..., 2001).
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The ideas Organizational Development are currently under development in many ways
which include comparative infrastructure development of organizational development (Organizational
development in education..., 2001), social areas, for example, in finance (Ortego, J., 2009), long-
lasting effects of organizational development, in particular, for senior employees (Roux, P., 2008),
analysis of the conflict of values being an obstacle for the organizational development (Zakharova, L.,
2008).

One of the important areas to realize the ideas of Organizational Development is
education, as, in our opinion, it must promptly respond to changes in the society and is focused on
training, development and education of the growing individuals who have quickly to adapt to the
society. Moreover, it is the educational organization that needs the application of humanistic ideas the
most. Analysis of the relevant literature shows that the idea of Organizational Development in
education has been widely discussed in western countries, especially in the U.S. It is done through the
analysis of the nature of Organizational Development, the development of information-based change
tools (feedback and action planning, surveys, interviews, direct observations, etc) and process tools
(process consulting, role and responsibly charting, etc) (Organizational development in education...,
2001), setting up Counseling Centers for Organizational Development and Leadership (ODL) which
provide consulting, program development and research services for executive leaders and academic
departments in the areas of leadership development, planning, and assessment within higher education
nationally and internationally (see, for example, Center for Organizational Development..., 2009). It is
also done through staff’s Organizational Development training (see, for example, Doctor of
Philosophy in Educational Leadership and Organizational Development, 2012), creation of special
public organizations (see, for example, UNNATI Organization for Development Education..., 1990)
and networks (see, for example, Professional and Organizational Development Network..., 2007)
specializing in Organizational Development as well as special Organizational Development
departments in universities (see, for example, the Organizational Development Division..., 2011).

As to Ukraine, in spite of the fact that various aspects of change management are widely
represented in educational organizations (Karamushka, L.M., 2008), the problem of educational
organizations’ development has not yet attracted much attention of researchers and practitioners. It can
be accounted for, primarily, by the country’s current social and economic difficulties and educational
organization managers’ and staff’s poor knowledge of the subject.

Hence, the relevance and scientific importance of the problem in question have
determined the following research objectives:

1) Analysis of the main difficulties in educational Organizations’ Development;

2) Finding our resources for educational Organizations’ Development;

3) Identification of the key factors of organizational development of educational
organizations;

4) Analysis of the main conditions for organizational development of educational
organizations.

Research methods and sample
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For the survey we applied a comprehensive questionnaire ‘Organizational development
of the organization’ (L.M. Karamushka, 2009) which included six sets of questions about various
aspects of educational Organizations’ Development.

The investigation was conducted in eight secondary comprehensive educational
institutions of traditional and innovative types (four schools of each type) in the city of Kiev and Kiev
region (Ukraine) in 2011. The sample included 810 school employees (400 from the innovative
organizations and 410 from the traditional ones). The data were processed using SPSS (v. 17).

Main results

1. The main difficulties of educational organizations’ development

Analysis of the difficulties encountered during the organizational development (on the
whole sample) has identified three groups of difficulties according to their content, meaning and
quantitative value.

Table 1
Difficulties of educational organizations’ development
(% of the respondents)
% of the
Difficulties of organizational development respondents
1. Financial and economic difficulties:
Lack of financial and economic resources 77.4

2. Psychological and managerial difficulties in educational organization
personnel’s work:

Personnel’s indifferent attitudes to organizational development 26.9
Ignorance of the nature of organizational development 22.6
Personnel’s passiveness 10.9
Administration’s indifferent attitudes to organizational development 10.0
Personnel’s unpreparedness for organizational development 9.2

3. Difficulties in rendering managerial and psychological counseling to
educational organizations in matters of organizational development:

Lack of organizational development counseling to educational organizations 18.2
Lack of psychological support for organizational development 124
Lack of examples of organizational development in the system of education 114
Lack of contacts with other organizations regarding organizational 6.7

development

As is seen from Table 1, the leading difficulties are the lack of financial and economic
resources that were noted by 77.4% of the respondents. This reflects, in our opinion, an objective
situation that exists in most Ukrainian state-owned organizations which due to lack of financial and
economic resources are unable to identify and implement new and innovative trends in their work.
This situation is particularly ‘painful’ to educational organizations whose mission is to be the ‘cutting
edge’ and catalysts of reforms since they are responsible for timely and adequate adaptation of future
generations to social changes.
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Thus, allocations of financial and economic resources to organizational development at
state, regional and local levels will provide for effective solution of the problem in question.

The second group of most encountered difficulties are personnel’s indifferent attitudes to
organizational development (26.9%) and ignorance of the nature of organizational development
(22.6%).

This group also includes, though with a wide margin, personnel’s passiveness (10.9%),
administration’s indifferent attitudes to organizational development (10.0%), and personnel’s
unpreparedness for organizational development (9.2%) which were mentioned by every fifth
responded.

This suggests that along with the financial and economic difficulties that arise in the process of
organizational development, there are psychological and managerial difficulties that are directly
related to the activities of administrators and managers and their understanding of the content of
organizational development and managers’ and personnel’s relevant training.

Thus, actualization of and personnel’s’ need to be involved in organizational development
thanks to their seeing of the real opportunities for their personal development and professional status
improvement can help in solving this problem. An important role in this can be played by special
trainings in the form of seminars, workshops, etc. according to the author’s experience educational
organization personnel demonstrates great interest in and activity and initiative during trainings.

The third group of difficulties is made up of the difficulties dealing with the managerial and
psychological counseling in the matters of organizational development: lack of organizational
development counseling to educational organizations (18.2%), lack of psychological support for
organizational development (12.4%), lack of examples of organizational development in the system of
education (11.4%), lack of contacts with other organizations regarding organizational development
(6.7%) (see Table 1). The abovementioned difficulties were noted by every tenth respondent.

To our mind, rendering advice to educational organizations in the matters of organizational
development by the district and city departments of education and psychological services as well as
sharing experience between educational organizations will make it possible to improve the existing
situation. However, this calls for counselors’ special training in the institutions of post-graduate
pedagogical training.

Thus it can be concluded that the main difficulties faced during educational
organizations’ development are both financial-economic and psychological-managerial.

2. The resources for organizational development of educational organizations

The investigation of the main resources for organizational development found the
informational resources to be the most important. They were noted by 84.3% of the respondents and
included students’ and methodological books and periodicals that highlighted the content of training,
innovative trends in education and science, ass well as access to Internet, application of media
education technologies, etc. (Table 2). This supports the idea that in the modern world information
plays a key role in organizing both the society as a whole, and organizations and individuals.

The second most important resources, almost equally represented were the material and
financial resources (certain material and financial opportunities) (55.0%), technological (the use of
educational and communication technologies) (53.7%), and psychological (consideration of the
psychological characteristics of organizations, groups, and individuals) (51.0%). As shown in Table 2,
the importance of these resources was indicated by approximately every second respondent.
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Table 2
Resources for educational organizations’ development
(% of the respondents)

Resources for organizational development % of the respondents
1. Informational 84.3
2. Financia-economic 55.0
3. Technological 53.7
4. Psychological 51,0

When analyzing these types of resources it should be noted that the psychological
resources were equally important as the material-financial and technological ones. To our mind, this
shows a certain positive shift in educational organization personnel’s understanding of the role of
psychological resources in ensuring organizational development of educational organizations.

3. Psychological factors of organizational development of educational organizations

Analysis of the psychological factors of organizational development (on the whole
sample) found three basic groups of psychological factors according to their content, meaning and
quantitative value.

Table 3
Psychological factors of educational organizations’ development
(% of the respondents)

Psychological factors of organizational development % of the respondents
Organization’s competitiveness 45.8
Application of innovative types of business communication 39.3
Personnel’s personal development 38.6
Personnel’s professional and career development 38.6
Personnel’s tolerance 35.8
Effective business communication 34,8
Managers’ use of effective decision-making technologies 34.1
Personnel’s psychological readiness for organizational development 32.3
Personnel’s competitiveness 26.9
Personnel’s entrepreneurial behaviors 17.2

As one can see in Table 3, the leading factor of educational organizations’ development
IS organization’s competitiveness noted by 45.8% of the respondents which proves the idea that
organization’s competitiveness much spoken about nowadays is perceived as a really important
determinant of organizational development.

The second most important factors noted by 32.3% to 39.3% of the respondents were
divided into three subgroups. Subgroup 1 included the factors dealing with personnel’s’ development:
personnel’s personal development (38.6%), personnel’s professional and career development (38.6%),
personnel tolerance (35.8%), and personnel’s psychological readiness for organizational development
(32.3%). Subgroup 2 comprised the factors having to do with managers’ use of effective decision-
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making technologies (34.1%). And Subgroup 3 was made up of the factors dealing with business
communication in organizations: innovative types of business communication (39.3%) and effective
business communication (34.8%).

In other words, the second group of factors of educational organizations’ development
deals with managers’ effective decision-making, business communication, and personnel’s’
professional development.

And the third group of factors included personnel’s competitiveness (26.9%) and
personnel’s entrepreneurial behaviors (17.2%) noted by around every fifth respondent. This suggests
that most respondents were quite unaware of the fact that organizations’ competitiveness directly
depends on and is composed of personnel’s competitiveness, and that only by developing personal
competitiveness one can ensure the organizations’ competitiveness.

As to the respondents’ poor understanding of the role of their entrepreneurial behavior in
educational organizations’ development it can be explained by the fact that (1) individual
entrepreneurial behavior is only at the initial stage of its formation in Ukraine due to its immature
market economy, and (2) by the existing stereotypes that individual entrepreneurial behaviors are
proper only for business, not for the system of education.

4. Conditions for organizational development of educational organizations

The investigation found three groups of conditions for educational organizations’
development: a) informational-self-educational, b) professional interactions and professional contacts,
c) psychological (Table 4).

Table 4
Conditions for organizational development of educational organizations
(% of the respondents)
Conditions for organizational development % of the respondents
1. Informational and self-educational conditions:
Personnel’s’ self-education and self-analysis 59.2
Personnel’s relevant knowledge (literature, CD, internet, etc.) 51.2
2. Professional interactions and professional contacts:
Personnel’s trainings 51.5
Creation of professional groups to share experience and discuss 47.5
problems
Contacts with foreign educational organizations 31.6
Contacts with Ukrainian educational organizations 30.8
3. Psychological conditions:
Individual counseling 16.7
Group counseling 12.9

The topmost in the hierarchy of conditions for educational organizations’ development
were informational and self-educational conditions (self-education and self-analysis (59.2%) and
personnel’s relevant knowledge (literature, CD, internet, etc.) (51.2%)), followed by the conditions of
professional interactions and professional contacts (personnel’s trainings (51.5%), creation of
professional groups to share experience and discuss problems (47.5%), contacts with foreign
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educational organizations (31.6%), and contacts with Ukrainian educational organizations (30.8%)).
It’s noteworthy that the latter group is the most numerous in terms of factors.

The lowest in the hierarchy are the psychological conditions: individual counseling
(16.7%) and group counseling (12.9%). This group of factors being about three times less valuable
than the first and second groups is about rendering both group and individual psychological assistance
to educational organizations’ personnel.

The obtained findings suggest that in order to provide for effective organizational
development the abovementioned conditions should be considered paying special attention to the
disproportionately neglected psychological conditions

Conclusions

1. The main difficulties encountered in the process of organizational development, of
educational organizations include: a) the financial and economic difficulties, b) the difficulties related
to psychological and managerial aspects of work of personnel in educational organizations,
c) difficulties relating to rendering managerial and psychological counseling to education
organizations in matters of organizational development.

3. A number of positive and negative aspects of the respondents’ assessment of
psychological factors of organizational development have been revealed.

The positive aspects include rather great importance the personnel attach to educational
organizations’ competitiveness, their professional and personal development, psychological readiness
for organizational development, effective decision making, and effective business communication
using innovative forms.

The negative aspects of the respondents’ assessment of psychological factors of
organizational development include personnel’s underestimation of their own competitiveness (which
suggests a disparity in their evaluation of various manifestations of competitiveness) and a low
importance of entrepreneurial behaviors for educational organizations’ development.

3. An important role in organizational development of educational organizations of
traditional and innovative types is played by the psychological resources and conditions.

4. The obtained findings are advised to take into account in developing strategies of
organizational development in educational organizations.

5. The future areas of research include the development of the findings-based training
courses to train personnel of educational organizations in effective organizational development.
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Losievska, O.G.
PSYCHOLOGICAL FEATURES OF THE COMMUNICATION OF THE FUTURE
SPECIALISTS IN THE HUMANITIES

Losievska, O.G. Psychological features of the communication of the future specialists in the
humanities. The article analyzes the concept of communication. It is a fundamental component of all human
activities: the more person takes an active stance in the activity, the more it manifests itself as a communicative
actor. Considered concept is based on the activity, axiological and personal approaches. It was pointed out that
this is a complex process that has many factors influencing its development.

It was revealed that the central place in interpersonal communication goes to skill to implement internal
readiness and ability to communicate ("communication plan™). It was founded that the development of
communicative competence is an objective process, in which the main role is played by students, future
professionals in the humanities as the most flexible segment of the population. Basic concepts that are
designated and thoroughly studied in determining the psychological features of communication in the future
specialists in the humanities: communicative activity, communicative environment, internal readiness and
ability to communicate, students.

Keywords: internal readiness, communicative activity, the environment, communication, students.

IIcuxoJsoriuni ocodamBocTi cminkyBanHsa Maii0yTHIX ¢axiBUiB y rajaysi ryma"irapHux Hayk. Y
CTaTTi aHAJI3yEThCS MOHATTS KOMyHikailii. [le ocHOBHaA CkialoBa yCiX BHJIB AiSUTLHOCTI JIFOJUHK: UMM OLIBIIIC
JMOMHA TpHUIMae akTUBHY TO3WINIO B MiSIBHOCTI, THM OiNbIlle BOHA MPOSBISIE cebe SK KOMYHIKaTop.
PosrnsiHyTa KOHIIENINisl 3aCHOBaHA Ha MisUTbHOCTI, aKCIOJOTIYHUX Ta OCOOMCTICHUX MiIX0JaX; BiJI3HAYCHO, IO
e CKIIaIHUH Tpoliec, SKuid Mae 6arato (akTopiBs, IO BIUTMBAIOTH HA ii PO3BUTOK.

BusiBnieHo, o nmeHTpagbHe Miclie B MIXKOCOOMCTICHOMY CHUIKYBaHHI BiIBOAWTHCS BMIHHIO peali3yBaTH
BHYTPIIIHIO TOTOBHICTh 1 37aTHICTH cHiikyBatucs ("miaH komyHikamii"). BcraHoBimeHO, IO PO3BHUTOK
KOMYHIKaTHBHOI KOMIIETEHTHOCTI € O0'€KTHBHUM IIPOLIECOM, B SIKOMY TOJIOBHY pOJIb BiJirparOTh CTYJCHTH,
MaiOyTHI (axiBIli y ramy3i TyMaHITapHUX HayK, sIK HAWOUIBII THyYKa dacTWHA HaceleHHS. OCHOBHI MOHATTS,
SAKi PO3KPUTI Ta PETENbHO BHWBYEHI CTOCOBHO BH3HAYEHHS IICHUXOJIOTIYHUX OCOOIMBOCTEH CIIIJIKyBaHHS
MaiOyTHIX (axiBIiB y ramy3i ryMaHiTapHUX HayK: KOMYHIKaTHBHA IisUTbHICTh, KOMYHIKATHBHE CEpPEIOBHIIE,
BHYTPILIIHSI TOTOBHICTb 1 34aTHICTD CIUTKYBaTHUCSI, CTYACHTH.

Kurouosi cnosa: BHYTPIIIHA TOTOBHICTh, KOMYHIKaTUBHA MisITbHICTH, JOBKIIIIS, KOMYHIKAIlisl, CTyIEHTH.

IIcuxosornyeckne 0COOEHHOCTH O0IIeHUS] OYAYIIUX CNENHMAJINCTOB B 00JIaCTM TYMaHUTAPHBIX
HayK. B crartee aHamusmpyeTcs NOHATHE KOMMYHMKAaIMM. OTO OCHOBHAas COCTaBISAIOIIAsl BCEX BHUAOB
JesITeIbHOCTH YeNIoBEeKa: 4eM 0oJIblile YeJOBEK NMPUHUMAET aKTHBHYIO HO3ULUIO B AEATEILHOCTH, TEM OOJblie
OH TpOsBIseT cedd Kak KOMMYHHKAaTop. PaccmarpuBaemas KOHIENIMS OCHOBaHAa Ha JIESTEIBHOCTH,
AKCHOJIOTWYECKUX M JIMYHOCTHBIX MOJAXO0JAX; OTMEYEHO, YTO 3TO CJIOXHBIA MPOLECC, MMEIOUIMX MHOTO
(hakTOpOB, BIUSIOIMX Ha €€ pa3BUTHE.

BrIsIBIIEHO, 9TO LEHTpaATBbHOE MECTO B MEXKIMYHOCTHOM OOILICHWU OTBOJUTCS YMEHHIO pEeali30BaTh
BHYTPEHHIOIO TOTOBHOCTh M CIIOCOOHOCTh O0marhes ("TuiaH KOMMYHUKAMu'"). YCTaHOBIIEHO, YTO Pa3BHUTHE
KOMMYHHMKAaTUBHOH KOMIIETEHTHOCTH SIBJISIETCS OOBEKTHUBHBIM IPOLIECCOM, B KOTOPOM IJIaBHYIO POJIb UIPAIOT
CTYZAEHTHI, OyAylIUe CIeHUaTUCTbl B 001aCTH T'yMaHUTApHbIX HAyK, Kak HanOonee ruOKas yacTb HaceJeHUS.
OCHOBHBIE TIOHATHS, KOTOPBIE PACKPHITHI U TIIATEIHHO H3yUYeHBl B OTHOIICHNUH OTIPENEICHNS NICUXO0IOTHUECKUX
ocobeHHOCTEH OOmeHusT OyaymMx CIEHUATMCTOB B OONAacTH TyMaHUTAapHBIX HAayK: KOMMYHHMKAaTHUBHAs
JesITeIbHOCTh, KOMMYHHKATUBHAs Cpelia, BHYTPEHHSI TOTOBHOCTh M CLIOCOOHOCTD O0IIATHCS, CTYIEHTHI.

Knrouegvie cnosa: BHYTPEHHSISI TOTOBHOCTb, KOMMYHUKAaTHUBHAs JIE€ATENBHOCTh, OKpY’Kalollas cpena,
KOMMYHUKAIINA, CTYACHTBHI.

Problem statement. The person becomes the subject of dialogue possessing a certain level of
communicative competence. It means not only art of adaptation to a situation and a freedom of action,
but also ability to organise personal communicative space and to choose an individual communicative
distance.

The next logic is realised in a such case: than the communicative skills of the person
correspond to socially recognised norms in a greater degree, then they are developed within a standard
range in a greater degree, the more communicative competence the given person possesses.
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Communicative competences consist of a considerable quantity of components, many of which
are independent from each other. These are components concerning to cognitive sphere and emotional
sphere. Such components as a tendency to clear understanding of values and installations in relation to
a specific goal, the emotional relation to activity, readiness and ability to self-training, self-trust and
adaptability, assertiveness, some characteristics of thinking (in particular, a habit to abstraction,
criticality, reaction to an existing problem), readiness for innovations and ability to decision-making,
ability to group activity, etc., can replace or complement each other as components of effective
behaviour. Communication competence is motivated abilities shown in personally significant activity
for the subject, and valuable aspect is the main in the course of communications.

The analysis of last researches and publications. From the point of view of ukrainian
scientists it is wrongful to reduce communications process to transfer of the coded information from
the subject to object. In their opinion, communication have invariably active, dialogical character. The
same lines are inherent also in dialogue.

Theoretical and methodological basis of research makes: a principle of unity of consciousness
and activity, the system approach to studying of mental development and formation of the person
(K.A. Abulhanova-Slavskaja, L.l. Antsiferov, B.G. Ananev, L.S. Vygotsky, B.F. Lomov,
S.L. Rubinshtejn, A. P. Sannikova, Ju.M. Shvalb, etc.), methodological principles of the organisation
of psychological research (B.G. Ananev, A. Anastazi, L.F. Burlachuk, V.A. Ganzen, V.N. Druzhinin,
B.F. Lomovb S.D. Maksimenko), principles and mechanisms of socialisation of the person
(V.V. Moskalenko, L.E. Orban - Lembrik, M.l. Piren, V.V. Stolin, etc.) The concept of self-
development of person of G.S.Kostyuk, general provisions of the personal and active approach (L.C.
Vygotsky, P.J. Galperin A.A. Leontev, h.p. of Rubinshtejn); the main psychological concept of activity
and dialogue (M.l. Borishevsky, V.V. Davidov, A.N. Leontev, S.D. Maksimenko, V.G. Panok, I.D.
Pasechnik, V.A. Semchenko); concepts of the language and secondary language person (G.l. Bogin,
JU.N.sentr, I.I. Haleeva, K. M. Hitrik); the competence approach (A.B. Farm, I.A.Winter, J.G.Tatur);
the cognitive approach in psychology (U. Najsser, R.L.Solso, V.P.Zinchenko), the theory of
professional competence of the expert (Etc. Abakirova, B.G.Ananev, V.M. Berezin,
E.V. Bondarevsky, E.V. Bulgakov, N.A. Dmitriev, E.F. Zeer, G.G. Ilyin, A.M. Ishakova, 1.VV. Kondrin,
N.B. Krylov, M.S.Lukjanchikova, N.l.Meshkova, A. P. Sadohin, T. G. BrAzH, /. Xaiir),
communications theories (A.G. Asmolov, G.V. Borozdina, L.A. Karpenko, In M. Kunitsyn,
V. A. Labunsky, M.I. Lisina, A.K. Markova, B.D. Parygin V.N. Panferov, A.A. Rean, V.V. Ryzhov,
E.F. Tarasov, T.N. Ushakov, J. Bowlby, M. Argyle, JS Bruner, AW Comb, ML Hoffman), theories of
communicative competence (G.M. Andreeva, Ju.K. Babansky, A.A. Bodalev, A.A. Leontev, B.F.
Lomov, L.A.Petrovsky), a principle of active methods of training (O.F. Bondarenko,
M. M. Zabrotsky, T.D. Scherban, T.S. Jatsenko).

The research objective finds out the definition of influence of the communicative competences
on a culture of communications of the future experts of a humanitarian sphere.

The basic material and results of research. T.Parsons considers communication as dialogue,
interaction between people. K.Cherri notices that communication - "is a social phenomenon™, "social
dialogue™ with use of the numerous communication systems made by people among which the main
thing, "are doubtless, human speech and activity" [8].

The analysis of works which are insisted on division of terms by "communications" and
"dialogue”, has allowed to reveal two main distinctions in term definition:

1. Dialogue has both practical, and spiritual character whereas communication are purely
information process,

2. Dialogue is represented by intersubject interaction, and its structure dialogical while
communication is an information communication of the subject with that or other object [1, 4, 5, 6].

The art of dialogue, as well as any art in general, is connected with emotions, feelings,
experiences. Installations and stereotypes in many respects define the character of dialogue of the
person, its reaction to arising concrete situations. The general moral-aesthetic requirements are formed
in the person under the influence of process of socialisation and these requirements in concrete
standards are embodied, using which person states an estimation to associates [4].
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The increase of the part of "the human factor" demands to strengthen attention in the course of
preparation of the expert of a humanitarian profile concerning ability to establish and support contacts
which make a dialogue framework in various kinds of professional work

Ability to provide contact is a difficult function. We allocate following abilities of students of a
humanitarian profile:

- Display of communicative activity;

- Ability to express adequately this intention by speech, gestures.

Using the concept "contact”, means only one part: how the person enters dialogue and how it
supports the contact. Actually all is much more difficult, it is possible to define following basic
functions of contact in dialogue: entering in the dialogue, installation of the level of intimacy,
reconstruction of the points reached in the dialogue, change of disposition of the dialogue (from formal
to informal and on the contrary), keeping of the leadership from one interlocutor to another, an exiting
from dialogue. Certainly, not all these functions are equally actual for socially focused kind of the
dialogue peculiar to the future expert in process of professionalism.

The central place in interpersonal communications is occupied by abilities to realise the
dialogue plan. These abilities include following components:

1. A choice and consecutive observance of the certain stylistic register. Optimum in this
activity is considered ability to find the register necessary in this case, which has the greatest
efficiency of influence.

2. Full and differentiated use of necessary language means - lexical, grammatical, phonetic, etc.
Full use is attraction of a maximum of the potential given by language. Differentiated use is a choice
among possibilities such as the best way to express opinion and mood of a communicator.

3. Conscious and purposeful application of paralinguistic and other nonverbal means (loudness
of speech, a logic accent, intonation, pauses, gestures etc.).

4. The ability to control own voice.

The success of interpersonal communications depends on socially psychological abilities.
These abilities provide ability to create and support in the opinion of opponents such image which is
most favourable from the point of view of efficiency of your communicative influence. In social
psychology it is called self-giving.

Each form of the communication has its own psychological possibilities and features. However,
the basic groups of communicative abilities allocated by us provide efficiency of dialogue.

The category "culture of communication™ involves many researchers with depth of the
maintenance and the importance for each aspect of human life and activity. That concept has a set of
semantic shades that leaves the mark on understanding and using the term “culture of
communications”.

In ukrainian literature M. Vasilik considers culture as historically certain level of development
of a society, a creative power and abilities of the person, expressed in types and forms of the
organisation of life and activity of people, in their mutual relations, and also in created by them
material and cultural wealth [3].

In ukrainian cultural science dominate two research direction. From the middle of 60 the
culture was considered as set of the material and the cultural wealth created by the person. Axiological
interpretation of culture consists in calculation of that sphere of life of the person which it is possible
to name the world of values. The concept of culture is applicable to this world from the point of view
of supporters of this concept. It arises as a result of the previous activity of the person which is shown
as difficult hierarchy of significant for a concrete public organism spiritual and material formations.

The second treatment of concept of culture is based on activity approach. The culture is
considered as a specific way of activity, as the qualitative characteristic of person’s ability to live -
both public, and individual. Searches of the substantial definition of culture have led to understanding
of a patrimonial way of life of the person in the world, exactly, to human activity as to an original
substance of human history. From this point of view the culture is understood as a system of not
biological developed mechanisms thanks to which activity of people in a society is stimulated,
programmed and realised.
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E.Bondarevska names the third approach which is the personal approach to definition of
concept "culture”. This approach consists in consideration of culture as environments which allows to
develop.

In these concepts the culture is understood as all displays of human subjectivity and qualities
describing the cultural level of a society, cultural and historical epoch in its human measurement: level
of freedom, erudition, morals, spirituality of people, their abilities to cultural self-development. The
person acts here as the original creator of culture [1].

It is possible to define following functions of communicative culture from the above-stated:

1. Making of a new knowledge, norms, values, orientation and values;

2. Accumulation, storage and distribution of knowledge, norms, values;

3. Reproduction of spiritual process through maintenance of its continuity;

4. The communicative function providing sign interaction between subjects of activity, their
differentiation and unity;

5. Society socialisation through creation of structure of the relations mediated by cultural
components;

We allocate points which make the culture which are necessary for us for concept definition of
"culture of communications" of the future expert of a humanitarian profile in the course of it
professionalism.

1. Spiritual and moral values, ideals, norms.

2. Knowledge, abilities, skills of realisation of professional activity which also concerns
communicative activity.

3. Personal qualities, abilities and the relation of the person to the nature, and to another.

All three aspects of culture are reflected in vocational training, professional activity and
professional development of the person. Cultural regulation of human activity is carried out through
system of values. Values are advantages of certain senses and the ways of behaviour constructed on
their basis.

The term "competence” describes that variety of knowledge, abilities, personal qualities,
properties etc. which the person according to the place in the social and professional validity should
possess That is the competence can be described in terms of knowledge, abilities, skills, experience,
abilities etc. the Term "competence™ specifies in conformity of the real and necessary in the person, the
level of the individual assignment of competences content which is a quality indicator. Thus
competence can describe the mastering by the person of several competences, in particular,
communicative competence can be defined as mastering by the expert by all communicative
competences.

Realisation by the person of the subjectivity in dialogue is connected with presence in it a
necessary level of communicative competence. Definition of communicative competence was given by
different authors.

The first definition of "the communicative competence» was given by D. Hajmz in 1972,
having added it to a concepts of “the linguistic competence”, presented by N. Homsky in 1965. He
asserted that the statements has the special rules which are submitted to a grammar rules. Mastering of
them provides ability to use language in the course of communications. D.Hajmz united this concept
by the next competences:

- Linguistic (language rules);

- Socially - linguistic (rules of dialect speech);

- Discursive (a rule of construction of semantic expression);

- Strategic (rules of maintenance of contact to the speaker).

In L. Petrovska’s activity approach communicative competence is understood as set of skills
and the abilities necessary for construction of effective communicative action in a certain situations of
interpersonal interaction. Competence in communication assumes readiness and ability to build contact
on a different psychological distance (discharged and close), and also development of adequate
orientation of the person in itself which are own psychological potential, partner potential, in a
situation and a problem [2, 6]. Difficulties can be connected with the inertia of the position.
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Competence of communication is usually connected with mastering not any one position as the best,
but also with adequate familiarising with their spectrum. Flexibility in adequate change of
psychological positions is one of the essential indicators of competent dialogue [7].

A. Holidej defines the communicative competence as internal readiness and ability to dialogue.
In 1975 has been given the description of the communicative competence by D. Vaneko on the basis of
specifications of the Council of Europe. He considered that the communicative competence includes
following components:

- The linguistic competence (knowledge of grammatical rules);

- Socially - linguistic competence (ability to use and interpret language forms according to a
situation);

- The discursive competence (ability to understand and to build logically separate statements
with a view of semantic communications);

- The strategic competence (ability to use verbal and nonverbal strategy for indemnification of
missing knowledge);

- Socially - cultural competence (certain level of acquaintance with socially - cultural context);

- The social competence (desire and readiness to interact with others, ability to operate a
situation).

There are also other approaches to what to include in the communicative competence. For
example, in L.Fedorova approach, a kernel of communicative competence is the mechanism of speech
communications in which basis is the social interactions regulating social relations. The given
mechanism is described at two levels: communicative on which interlocutors are presented on their
activity in dialogue, and sociological in which interlocutors are considered as carriers of certain social
roles.

V. Zaharov and N. Hrjashchevaja build factors of competence of dialogue thus: knowledge in
the field of psychology of the person, group, dialogue; dialogue skills; correction and development of
the instructions necessary for successful dialogue, ability to estimate and perceive adequately itself and
other people, and also the mutual relations developing between people; correction and development of
system of relations of the person.

Communicative competence is an ability to establish and support necessary effective contacts
to other people, according to the definition formulated by J. Zhukov. We include in the competence
structure some set of knowledge, the abilities providing effective course of communicative process.
Communicative competence is considered as system of the internal resources necessary for
construction of effective communicative action in a certain circle of situations of interpersonal
influence. The communicative action includes the analysis and a situation assessment, formation of the
purpose and operational structure of action, realisation of the plan or its correction, an estimation of
efficiency [5].

According to I. Zimna, «the most general and wide definition of adequate display of social
human life in a modern society is considered through the communicative competence». B. Oskarsson
results the list of base skills which can substantially be interpreted as competence. According to B.
Oskarsson, they are volume, «they develop in addition to the specific professional skills. Such key
competence include, besides other, ability of effective work in a command, planning, the solving of
problems, creativity, leadership, enterprise behaviour, organizational vision and communicative skills»

[5].

V. Snetkov has allocated a communicative minimum, mastering which is desirable for all in
professional work. The base communicative minimum represents the list of requirements to theoretical
knowledge (about psychophysiological and psychological features of perception people each other,
features of verbal and nonverbal behaviour of people in the course of communication, structure of
interpersonal communication in the organisation etc.), to skills and abilities of the expert. The author
allocates techniques of communication: active and passive hearing, synchronisation, strategy of
conducting dialogue, removing of disagreements of interlocutors, removing of the emotional pressure,
the statement, verbalisation, a question, interpretation, pauses, communications, etc.
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Also V. Snetkov allocates various practical abilities, for example, ability to understand
psychological features of the interlocutor, ability to observe and consider features of verbal and
nonverbal behaviour of the interlocutor while listening to messages.

The narrow or operational approach to all complex of features of the communicative person as
base for construction of model of communicative competence leaves only operational block which is
the block of skills. The methodological base for such restriction consist that the sphere of
communicative skills is the last, the highest level of the transactional model which is built on over all
other levels. The logic is: than in a greater level communicative skills of the person correspond to
socially recognised norms, then in a greater level they are developed within a standard range, the more
communicative competence the given person [7]

Conclusions. It is possible to make a conclusion that the communicative competence is a
system of the internal resources necessary for construction of effective communication in a certain
circle of situations of personal interaction and are necessary condition for successful realisation of the
person.

The person living in a modern society should meet in the daily professional and private life
more and more wide spectrum of becoming complicated communicative problems. It is connected and
with occurrence of a polycultural society, washing out of borders of various ethnic and social groups,
and with an intensification of an information exchange, both in the course of preparation of the future
expert of a humanitarian profile and in its professional work.
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